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Orglnlzenon Cltzcnshp rs r medrator bctlyccE D$hbutlvc, proccdural Justrce tlrd

OrganErhonal Effa€hvcncss was fouDd posltrve whllc mcdatron trctwecn Intcrrchonal

Jushcc rnd Orgmz.tonrl EffcctNctrcss w.s not cstabllshcd

K.y tvords OrgarEatonal Jushc., D$fibutlvc Justtce, proccdural Justrcc,

Intcr.chonrl Jushcc, Org.nrzatroD Crtrzc6hlp Bchrl,ror, Orgmrzrho l cffcchvcDcss,

CompctDg veluc fi-eoc wodq lhghcr Educ2hoD Inshhrtlons of p.kstan
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CHAPTER 1

INTRODUCTION

Bricf:

Thc cheptcr contatns a background of lhc toprc, problcm strtcmcnt, Rescarch
Qucshons, Objcchvcs ofthe rcscerch and tts sl8olficmc€ lD our ltvcs ln thc contcxt of
Hrghcr Educatronal lnstrtullons of Paktstrn



1.1. Backgrouud of thc topic:

Orgeflzetlonal Jushcc has bccn In tlc hght of rcscarch for a loDg tmc, lt ls consrdercd

to bc lhc famcss pcrcclvcd by thc cmployccs ln thcE work placc (Grc€nbclg J , l99O)

Esperrrlly thc cmploycc's pcrccphon rcgardrng the trcatrDcnt of thclr supcrusors and

thcll co-workcrs ltr worl rclrtcd lssucs (Moorman R , 1991) Organ[attonel lustlcc on

thc b.sls of lts proccss h.s becD alr,rdcd mto thrcc krDds that arc D6hbutlvc Justlcc,

Proccdurrl Justrcc and Intcmctlooal Jushcc (Moormen R , 1991) For almost thrty

yc2rs now thc huma[ rcsourcc menagcrs havc bccn trymg to csbbhsh thc lmportmcc

of OrgaruzahoDal lusncc rn rcgarcls 10 the Organzatronal cffccivcncss whcrcas thc

perccptron of unfarmcss or bcrng trcatcd unfuly wtll have advcrsc cffccts on thc

Organzatrotr (Fatt, KhrD, & Hcng,2010) HcDcc thc man.gcrs arc rcqurrcd to t4kc

rnlcrcst and focus on rDcrcrsrng thc farmcss perccptton ofjusttcc \rlthln thc[ cmployccs

to gct posrtlvc and cffccnvc rcsults (Ohana, 2014) But thc qucshon hcrc ls how

OrFflzrtoDd Jushcc pley I purposc rn thc cflccttvcncss of aD orga zatlon Thc

arswcr to th$ stztcmcnt ltcs rn thc st tcmcnt of(Chot, Moon, Ko, & Klm,2014) whdc

ahey statc that OrganE.honal Justlcc confibutc tow.rds thc Orgmrzetron Cthzcnsbrp

Beha\.ror Thc tcrm Orga zalroD Crtficnshrp Behavror rcfcrs to thc addrhonel cfforts

cxcncd by an cmployec that arc trot mcludcd rn hls or hcr dutrcs (Kohan & Mazmeruan,

2003) It ectually ls rD thc lond of hclpfulrcss ard coopcretloD towarals othcrs ihat

support alld hclp thc orgaDlzahon to flounsh rn psychologrcal and socr.l tcfcrcDcc

(Sofiah, Padmashantml, & Gcngcsw.n, 2014) In accordercc ll,lth tlc rcsc{ch of

(OrgD, 1988), tlc attibutcs of Org.ltzahon Crtrzcrshrp Bchanor caa bc cxposed m



fivc prommcnt ways thrt mcludc (l) altru$m, (2) coDsocntlouslcss, (3)

sportsmamblp, (4) courtcsy, rnd (5) crvrc \,fuc A bnef dct&l of the fivc wels of

OrgzllzrhoE Clhzcnsbip Bchevlor arc comug forwerd u thc sccond chaptd that rs

Lltcr.huc Rcncw Now ar thc rcl.honshp of Org.mzahonrl ,ushce h.s bccn

cstzblrshcd *1th Organrz2tloD Crhzcnshrp Bcha\.1d wc nccd tro find thc lmls of

Orgmtzrtton Crt[cnsh]p Bchavror wlth Org.nlzllronal Effcctlvcncss Thc tcsqrchcrs

htc rntcrcst.Dd $vc mportrncc to Orgrnzahon CrtEcnshrp Behavtor bccausc rt alfcct

many Npccts of an Org:uxzetron rD eposttlvc mtucr (Al_sharafi & R4En1,2013) In

accordmcc to ths (Tsar & Lrn, 2014) says that thc spontaneous rDvolvcment of

cmployccs rn Org.olz2tton Clttzenslnp Bchrvtor can Dot only fill thc blaD} sprccs of

tcorDplctcncss rD ln Orgauzatronal s)stcm alcslgn but.lso can hclp to achrcvc thc

Soals of an orgamzahon cffcchvcly

1.2. Gap Anelysis:

The Jushcc pcrccptloD m thc cmployecs wltlnn an orgenEatroD catr lead to*ards

Organrzhon Crhzc6hrp Bchaitor (Abubak Suhltrln,20l3) S1mckrndof a rcscarch

has bccn carncd out by (Chor, MooD, Ko, & Klr[ 2014) that dcmonshalcs thlt

OrgallzattoDal Justrce tnflucncc thc OrganrzatloD Clhzcnsbtp Bchavror m a posrhve

mamer Thc spontancous dcmonstntlon of Organtzatlon Cltlzenshrp Bchauor by

cmployccs hclp to achcvc orgaruzahonal goals morc cffccflvcly (Tsal & Llr1,2014)-

Org:nizrhoE CrhzcDshp Bchavlor wrth dl lts kcy factors catr play e wrtal rolc rn the

cffcchvcncss ofan organEetlon- Ifend oDly tf the mamgcrs tekc carc ofthc cquty aDd

famcss m thc organE3hon, thc pcrformance caa rmprovc to a grc:t cxtcnt (Elamm &

Tlarss, 2015) Ortarurhotr CttrzeDshrp Bchauor rcsult ln posltlvc consequcEccs



rcgerdhg cmploycc rctcDuon, abscntccfm and Job srhsfacton (Drsh & PndhaD,

2014) Dash & Pndhaa also m.d somc rc.ommcnd.trons for thc futwc rcscarchcrs who

ceE also rDcorporatc soloc othd vanablcs z! conscqucDccs oforgaflzehon CrtEEnshrp

Bchavror l*c bcrcrscd cmployec commltncnt, Job sahsfachoD, pcrformancc aDd

orgmlzatlonal cffechvcncss

Kccptng thc ebovc rcserchcs ln Eltrd we can rclatc OrganE honal Justrcc to

Oryenrzetrond EfrcctrvcDess, wlth Orga$zhon CrtEcnshrp Bch.uor as r rlrcdrrtor

Wc wrll try to find whcthcr .11 thc thr6 conskuch of O4anrzltlonal Justrcc that arc

Drshbuhvc, Proccdurd md Intcrrctlonel Justlcc cro bc rcletcd to Organlzrhonal

Effcctrvcncss wrth OrgarlzrtoD CltrzaDshrp Bchavlor as a Dcdrator Bccausc

utrlvcnrtrcs tc also a seft1cc provrdEg orgiurlzattons [n addrtrotr to ttus wc arc also

takug mdrudual pcrformmcc a,s a proxy for Organzahonal cflcctlvencss ias rt ts not

posslblc to mcaiulc ortanrzatronal cffcctrvcncss

1.3. Thcorcticrl foundatiotr:

For an ovcnll orgaDrzehonal lushcc lcadng towalds thc orgt zahoDel cffcchvcDcss

ihc (hcorchcd support ls cxE ctcd ftom AdaD's Equrty thcory Accordmg to Equlty

thcory, cmployccs mll dctcrm[c rf somcihrDg rs far by comparmg thc laho of ihe[

Dputs (1 c, pa, and outputs (r c, pcrfomarcc) to a rcfocnt (r c, co-workcr)



1.4. Problcm saraement:

As wc hevc found from thc rcscarch gep that thcrc arc vcry fcw rcsczEches doDc on thc

proposcd modcl, posslbly thc only two rcscarchcs pursucd m Korc. wrth hosprtals as

lls populaton aDd financral magc as thcE tool of effcctrvcncss

Our study N focuscd on hgher cduc&on lDstlhrhoD of Pahstm wrth compchDg veluc

fiamc work as thc tool of cffcctvcncss And wrll 6IId thc rolc of Orga.nlzahon

Cltrzcnshlp Bchlv1or m Hlghcr EducahoD InstltuttoDs of Palqstm

1.5. Rcscarch Questions:

Revrcw ofthc lltcrah[e rcgardmg dlstnbuhvc Jushcc, Ptoccdural Jus(cc, lDtcrachonal

Just,ce, Orgrnrzatton Cftzcnshlp Bcbavlor and Organlzatlonal Elfcctlvcncss grvc nsc

to ihc followhg qucsions

. ls thdc atry stgmficant rclahoDshlp betwecn thc coDstructs of OrganlzatroDzl

Jushcc and Orgmrzrhon Crtrzcnshp Bchauor ln Hrghcr Educ.tton Instttutlon

of Pakrst n,

Is thdc .ny egnrficant rclattonslnp bctwccn Orgrnlz3hon Crllzenshtp bcha\,,ror

aDd Orgeruzahonal Effcctlvcncss rD Htghcr Educahon Instrtuhons ofplktstan?

Is thcrc any srg ficant relaho[shlp betwecD rhc constructs of Organtzauonal

Jushcc and Oryaruzatrond Ellcctrvcncss ln HlBhcr Educatron mshtuhons of

Pakstan,

Docs OrgenEauon Crtzcnshlp Bchavlor play thc rolc of a mcdntor bctwcctr the

coDstructs of Orgaruzahonal Jushcc md Orglntzahonal EIlcctlvcDcss,



1.6. Objcctivcs of thc Study:

Thc study ls .tmcd

To cxammc thc cllccts of coDstucts of OrgaMehonal JrBhcc on organtzahon

cltzcnshp bchavlor

To cxamrnc thc cffccts of orgamzahoD cltlzcnshrp bche\4or oE orgeozatronal

cffcctrvcncss

. To cxamrllc thc effccts ofconstucts oforga zahonal Justrcc on orgar]zatronal

cffcctvcncss

. To cxammc thc rolc of OrgaDrzatlon Crtlzcnshp Bchrvlor es a mcdrator

bctwccn thc coDstructs of Organzattonal Jushcc anal Orgafizatronrl

Effcctrvencss

1.7. SigDitrcencc of thc Study:

Thc study $ mporlrrt m many wa),f such as thc study ls gomg to hvcshgatc thc

rmplcdroDs of carlcr rcscerchcs rn a ncw drmcnsron regardrnB uflvclsltlcs ofpakrstan

Thc first cvcl thmg rt wrll bnng forth ls whcthd thc Justrce rs doDe tn blghcr cducahon

Dstltuhons wrth thc stallmcmbcrs that wrll tncludc acdcmrc staffonly at thc momeDt

Oncc rt has bccn madc clc.r thzt lhc organrzatronal.Jus(lcc ls donc, the rcscarch wlll tly

to put forth thc cffccts of orga zahonel Justrcc on thc bchavloru of thc cmployccs that

whEihcr thcy do havc my good or bad cffcct of thc orgutzetlonrlJustlcc Ihcy rcccrvc,

and thrt helps them dcvclop an orgrn[atron crhzcnshtp bchauor v/hrch ulhmatc]y

contnbutc towarals thc cffcchvcncss of that parhculzr orgmzahon Thc rcscarch w l

hclp thc uolvcrsttrcs to rcrl[c thc strcngth and wclklcsscs rt havc And w l hclp thc



unrvcNlhe! to focus on thc part whcrc thcy arc laggmg to mamtrm and rctato the bcst

st^ffboth m rcrdcElcs.s wcll rs rdDmlsFrton Thc study provldcs rD u-odcrst!.D&ng

rnto thc hcrris of thc ecadcmrc mcrnbcrs of cducahoDal mstlfuttoDs as whet ls lt that

thcy dclrrc ftom thc umvcrsrtrcs And all thcsc th[gs wrll coDhbutc toward! thc

bcttcrmcnt of an Eshtutlon both m cniercug lts staffsahsfachon, 1s wcll as rcputthon

bccausc thc sausficd steff produccs bcttd studcnts

11



CIIAPTER 2

LITERATT]RE REVTEW

Bricf:

Thrs chaplcr contalDs thc cvrdcnccs ftom thc htcreturc that support our toplc, rnal
provldc an mstght mto thc vanrblcs wc havc sclcctcd for our rcscrrch ID .dalhon to
(hc Ltcrrtuc lt dso mcludc schcmatrc d[grnm of our modcl, cxtr.ctcd v&.bles and
hypothcscs

72



2.1. Eristirgrcscarch:

2.1.1. Orgeniz.tiorel justicc:

Thc nuclcus ofaoy orgaEtzrhoD ls rts farmcss AEd farDcss rD thc work lacc $ tcrmcd

ln thc subJcct of Menrgcmcnt 1s OrgrtrIzahoDrl Justlcc EspccElly thc pcrccphotr of

cmployccs' rcgerdrng famcss aDd how cqut:blc trcatrcDt rdEucncas othcr cDployccs

at work Mmy rcsc.rchcrs havc found tbat Lbc cmployccs arc alfcctcd wrtb thc

pdcq,hon of Org&lzzhon.l Jusncc rlld thcy bchavcprosoclal fthcybcLcvc ihrt thcy

2rc bcrDg trc.tcd fady ln thc Orgmtzetloll For almost tkcc and a half dccaalcs now,

Human Resourcc managets, scholars and rcserchcrs hsvc rcalzeal ihc lDportzncc of

rclahonsbrp bctwccn organ[atlonal ]ustrce eDd orgaflzettonal cflcctlvcncss (Fatt,

Khm, & Heng, 2010)

Evcry OrgaDrzrton 81vcs a systcm to lts mcmbcn whrch rs pcrcavcd to bc falr, opcn,

end camg In aly org.mzahotr whtch ls 2s much cthrcal zs cqult blc, must have a

rcflcchon of famcss m rts tscatmcnt towards lts peoplc and lt should havc conccms for

rts cmploycc's bcttcrment [t 1s m hportent part of busmcss stntcgy and dccrston

mlkrng to havc conccrnl rcgardmg far trcatmcnt of pcoplc at tn organlzahon

Mallagers hcDcc nccd to bc wcll twarc ofthe Org.dzatronal Jushcc ard thcy must tr.Lc

kccnDtcrcst m thc Justlce pctccptron of an orgamzatlon (Ohan2.2014) Ethrcal and farr

tcatmcnt ls, what mlployces cxpcct from thcr orgmlzzhon so ihat th€y may bc .blc

to lDvcst thcE bmc, and crcrBcs ,n thc bcst possrblc way for an orgmzetron to firnctlon

propcrly It ls Orgeorzrhonal .Justrce that grvcs 1 lcvcragc lo ihc mmagcrs to hlrc thc

bcst pcoplc for rts corc bus$css stntcgrcs If and only rf thc mmagcN t kc carc of (hc



cqurty aDd falmcss rD thc orguEahoD, thc pcrformaDcc calr lillprovc to e gtcat cxtcDl

(Elalrl]n & Thss, 2015) Pcrccptlons llkc frmcss, Jusucc, cqurty, balancc arc rhportut

bccausc thcy sf,rcad a rncssagc arormd thd orga zahon ls carng aDd tt has conccms

for thc wcllbcrng and wclferc of rts mcmbcn And.s lt can be rcspccrcd and trustcd for

a pcrcon to pcrform hrs dutlcs wlth fr.rll cncrgy mohv.hon end hc fccls fcarlcss to work

m such en organlzahon Hc fccls colfidcnt whcn hc knows ihat mformatroD ls gomg to

bc sharcd u,lth cvcry onc .nd thcrc ts nothrng goDg on bchmd thc sccne to hurt anyone

lnsrdc or outstdc thc organEahon

Pcoplc workrng m Orgrmzstrons, no Erltcr at whatcvd dcslgDetloD ihcy arc,

Managcn, lcrdcrs, rnd cvcn orgaDrztons rtsclfcm bcncfit by advocamg to thc soctal

dclcrmrnants of lustlcc (showrng gcnumc carc atrd conccm, shanng nformatlotr)

Employccs anllclpatc and cxpect grrtrtudc for thc[ cfforts erd contnbutrons towards

an organlzatron Whcn grahtudc ls cxtcndcd to cmployccs, 1t cln bc rcccrvcd m vcry

drffcrcnt ways, and dcpcndrng on thc cxpcctlhoDs of thc cmploycc, tt bccomcs a

funchon of cmploycc cxpcct2trotr And whcn thc gntltudc ts cxpcctcd by the

cmployccs, thc cffccts ofthc cxtcndcd grrhtudc maflcrs lcss Tlc rcwards and grantudc

thet rc not cxp€crcd by cmployces and whcn thcy get the uncxpectcd rcwral and

rccog trorl thcy dcvclop a vcry farr bch.\.,ror towarats thc Orgamzatron and lts mengcrs

Managcrs .nd lcadcrs who usc btascd sct ofrulcs, m.kc wrong ascnphon ofa quahfy

or charactcr or pcrson or thtng Evcr] cmplo),€c ln an orgarlzztlon ha\ c x completc

falth 1D thc falmcss or an org:ErzahoD andjustrcc to prcl/arl rn (hc organrzahon alld the

manger nccd to kccp that pcrccphon drvc and rcvcrbcrattng whllc hc or shc makcs any

dcclsron that clcvrtcs or dcmotc or proftotc arl cmploycc or grvc lnh rDccntrvcs or takc

back lomc iDcctrtrvcs whcn hc sic mekcs a mrstekc that rs puDshablc pEoplc ln thc
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mrnrgcnrl posrtron who do not undcNtlDd thc mportancc of fllr pcrccpt,oD ce.! facc

problcms m ttrc shapc of abscnicc$m, turDovcr, employcc commrtmcDt, Job

s.isfachon and cffechvc pcrformancc of lhc cmployccs th.t may hun thc

orga[Lzjrhon's firncloDs OrgrnEatonal ]ushcc conhbutcs znd lcd forward to thc

satBfrchon of cmployccs (Palarologos, Pa?.zckos, & Pamyotopoulou, 201 l)

Pcrccphon of Jusncc u orgtmz3hor i can lcad cmployccs towarals mobvaflon for

l,novahon (Abub.h Sulbrtn, 2013) Evcn though procedur.l Justrcc has g trcd

compantrvcly morc populanty duc to an ablltty to prcdtct dlffcrcnt out comes but both

aLstnbunvc md proccdunl apccts of thc organErtlon.l Jushcc lrc conslddcd

mport trt lnJulhcc pcrccpfions

2.1.1.1. Distributivcjusticc:

Thc outcohcs lhrt an cmploycc rccctvc m thc forEl of trngblc bcDcfits l&c pay and

promohons arc tcrmcd as drshbutvc Jushcc (Moorman R , l99l) Thc vcry carly

lltcratuc rcgardrnt Jushcc wes coDtnbutcd mostly to dstnbuhvc Justlcc and only th$

was tcrmcd for thcJustlcc ptoccduc Employcc conccm about thc farmcss ofrcsor.ucc

dlshbutlon (such as promoton, rcwards .nd pay) wcrc thoughl to bc thc componctrts

of dlsfibutlvc Jushcc and fau dlstrrbutlon Thc studrcs provrdc cvrdcnccs ol

drstnbut ona I lustrcc as a kcy elcmenl tn thc cniancEmcnt ofOrgrntzehon CttzcnshlF

Bchavror (Chor, MooD, Ko, & Krm, 2014) Drshbutrvc Jushcc rs morc stablc amotrg

thc orgenuehonal Justlcc antcccdcnls (futa & Cactano, 2014) Culturcs that arc slm r
oftcn hlvc smllar pattcms of dNtnbuhotr of awzrds, such as an m&r,rdudrst soclety

whcrcvcr rt ls wlll follow thc s1mc tscnd of rcw dlDg lts cmployces as Urutcd stetcs
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follow rndnrduehsm, they dlsElbutc thc rcwarals oD (hc basN of pcrfomaucc, thc onc

who pcrforrns bcttd gct! rcwardcd, and thosc who do not pcrform usudly gct puushcd,

wbllc ln collccfll,strc cultucs or socrctlcs thc rcwards arc drstDbutcd c-qurtably that rs

that cvdyonc whclhcr pcrforms or undcrpcrform gcts a sharc of thc rcward such

phcnomcnon heppcns m counErcs hkc Mcxrco, but onc thmg that ncrd !o bc kcpt ln

mrnd ls that culhucs do lflcct thc prttcm of dBhbutrorL but thc culturcs arc flcxlblc

cnough to gct adaptcd erd lct thc ch.ngc comc m es fsr as thc d$tflbutlon of rcw.rils

arc conccmcd Fau dNtrlbutron of rcwards rcsults m posrhve conscqucnccs, rf lhc

cmployccs arc rcccrvEg far and favonblc outcohcs lhcy do not bothcr about thc

qualtcs and motrvcs of [hc supcrvlsor, but f thc cmployees pcrccrvc thc outcomc as

uifar thcy llc motlvatcd tojudgc thc attltudc ofthcf zupcrvrsor wrth thcm bccausc ln

such srtuatroDs they arc coDccmcd whctbcr ihc managcmcnt shll carc about thcm or

not Thc cxpcctahons wlth rcgard to drstnbuovc Jushcc wheD not mct rtrvokc ftusfatlon

and aDgcr m m cmploycc, thc samc wey lf tha cxpcctahons rcgardmg dlstnbutrvc

Justlcc arc mct E1ll add to ihc cxpcctetlons of m employce

2.1.1.2. Procedureljusticc:

Proc.dural lusicc ts [hc phcnomcnon of farmcss that dcals wrth thc proccducs uscd rn

acccssrng ihc outcomcs of cmploycc rcsponscs Studlcs on falr trcatmcnl rn

Org&uatroDs heve shrftcd rts strcss on thc proccsses of farmcss aad thc pcrccptrons

rcgardrng f. trcatmcnts Thc studrcs oD proccdual lusncc sta(cd to dcvclop rn thc

mrd of 1970 to carly yc.Is of 1980 Thc sccond pcrsoD who contnbutcd towards thc

cxtcnsroE ofProccdualjushcc was Lcvcnthel, who foundcd hs thoughls end ldc$ and

b.scd lt on proccdur.l Jushcc Lcvc hal proposcd that proccdural conccms should bc
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dllldcntrated ftom thc outcomc cotrccms rDd proposcd a sct of srx Jushcc rulcs to gudc

thc dcvclopmcDl of proc.dur.l lushcc thcory Thcsc rulcs .rc (l) consstcncy

proccdurcs should bc cooslstcnt rcross pcoplc .Ed ovcr ttmc, (2) bras supprcssroD

proccdurcs should protcct agemst lclf-mtcrested ectlons by declsloD makcrs, (3)

.ccumcy proccdurcs should bc bascd on good rDformrtron, (4) carrcct abrlrty thc

opponumty should cxrst to modry or rcvdsc dccrsron at vzrnous pomts ln thc proccss,

(5) rcprcscntrtlvcncss thc proccdurcs should reflcct thc conccrDs, valucs, end outlook

ofsubgroups rn thc populahon, .nd (6) cthrcehty thc proccdurcs should bc compaublc

wlth thc moral .nd cthcd vducs of thosc covcrcd by rt Aftcr thrs thc rcsclrch has

found lts path fiom socral psychology !o orga zahon.l sclcnccs, thc ficld of

orga zlhond Justrcc was hcncc qc.tcd and has sltrcc flounshcd A thought Proccss

and pdccphon of a pcrsoD wort[g ln eny organrzahon shou]d be coDccmcd and ls

conccmcd lbout thc fall proccsscs and farr treatmcnt ln thc dcclslon makln8 of an

org:mlzlhon. Proccdunl Jlxhcc ls dcfincd rs thc mcthods mvolvcd llt dccldmg the

cxp.ctcd outcomc of rn cmploycc for hls growth. Ifyou scarch for ihc rcscerch .rtrclcs,

you rc ost l*cly lo gct bmilles a.Dd bwdlcs of rcscarchcs on proccdunl Justrcc that

arc on Pohcmg and law cnforcemcnt agcnctcs Butthc rcsearchcs clcarly lcevcs a space

for othcl serucc proudmg orgaflzahons The balatrcc and far trcibncnl ln dccrslon

mak[g procrdurcs thd arc lc:dmg towards thc outcome erc consrdcrad as proccdwal

Justlcc As prcvrously notcd, thc carly rcscarchcs wclc focuscd on onc folm ofjusuce

that wes aLstnbutrvc J 
ustr cc ard rt was consrdcrcd thc only form ofJustrcc at thet trmc

But m cdy 1970s thc rcsc2rchcn strtcd to rcalze that thc cvaluatlon of 1Il rDdrvrdual

w.s not Just affcctcd by lhc dlocatron of outcomcs thcy rccclvc but also from the

proccsscs aDd proccducs to detclmlIlc lbc dlocahoDs (Irvcnthal, 1976a) And thc rdca

ofprcccsscs bemg rncludcd m thc rllocatlo[ md dftnbutlon of rcsourccs llkc pay and
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promohon wts ihcn tcmed es Procrdural Jushcc Thc proccss coEtsol m dlstnbuton of

rcsouccs was pcrccrvcd as morc contnbutmg towards thc pcrccpfion of falmcss rtr

orgalrzehon as comprcd to thc dcnr.l or vc mg of thc proccss aDd pcdormmg thc

proccsscs undcr thc tablc to rcsult m thc outcomcs of drshbuhon and dlocahon of

rcsouccs Whcn comparcd wlth thc d$tnbutlc farmcss thc prcccdual famcss rs lcss

costly end can hclp m organlzz hon gct a postryc pcrcq)hoD at a cost much lesser ihan

thc lattcr form of famcss (Fett, Khln, & Hcng, 2010)

2.1.1.3. InteractiotrrlJusticc:

Thc rntcrpcrsonal Ecatmcnt an cmploycc gcts by tle haDds ofthc dccrslon mrkcrs rn

an orgaflzelron and thc proccsscs whlch arc followcd for day to day dccrstons malmg

arc tcrmcd.s Intcmchon Jushcc (Grcc crg I , 1990) Thcrc.rc somc scholars who

on ihc b.s$ oflhclr rcscarch drudc thc dom Ir of mtcrachonal J ustlcc rtrto two separatc

forms that rc mformehonalJushcc and htcrpcrsonalJushcc Thcjustrcc related to thc

pcrsonal trcatmcnt ofzm cmploycc by hls supcrvrson lnd collcagucs, ahat mrght rncludc

thc polrtc bchauor, dg ty, honor end rcspc€t ls usMlly hown as Intcrpcrsonal Jusncc,

whdcas thc Jushcc that dcds wlth an cxplanahon to ihc proccdurcs adoptcd for a ccrtam

proccss iuc tcrrncd as mfometlonal lustrcc Rcsearchc6 also arguc that lf mteBchonrl

Justrce ls a scparatc clemcntorrs rl e part ofihc procedural Jushce Pcoplc are conccmcd

about Lbc naturc of rntcrpcrsonal tscatmcnt thcy rcccrvc ftom others lntcr.ctlonel

Jusucc cmphzrszcs oD thc pcrsotr to pcrson trcatmcnt rcgardmg thc prcccdurcs of 3.o

orgiu[zirtron A grcatd rmpact rs ceuscd duc to lntcBchonal Justlcc as lt affccts thc

pcrccphon of wcllbcmg of cmployccs and affcct pcdomrncc of thc orgatrv aion m a

posrtrvc way (Cassar & Buthgrcg, 2015)
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2.1,2. Orgenizrtiouel Ellectivcncss and Critcria for its measurcmcnt:

2.1.2.1. Orgrnizetiond Elfcctivcncss:

OrgurzihoDal cffcchvcncss $ an lmportrat aspct for cvcry olSenrzahon, ncludtng

cducahonal Instltutlons 3s cducatrooal mshtutroDs tc m ltsclf m orgafizatlon WhcD

cffcctrvcDcss ofan organlzzton ls dcfincd lts cveluahon based on (hc aclucvcmcnt of

thc hrget or hck of echlcvcmcDt comcs rffdwlrds (QuID-o & Rohrbaugh, 1983) Thc

scholars md rcscerchcrs ofEanagcmcDt havc madc not much cfforts on mtcgratlDg tbc

vanous str$cglcs of pcrfomaocc cnhanccmcnt Thcrc erc clght cultufll aspccts

rcvolvmg ao mdrvrduel that lcads to thc cffcctrveDcss of an org.nzahon EmPloycc

mvolvcmcnt rdflucncc thc orgmlzahonal cffcctrvcDcss tn a posrtrvc maDDcr (Amah &

Ahauzu, 2013) In thc samc way as cmploycc mvolvcmcnt posltlvcly rffcct

organrzauonal cffcchvcncss lcadcrshrp elso hevc morc or lcss samc lond of cffcct

Lcadcrshp play a vrtal rolc ltr Org.nff[onal Effcchvcncss (Teylor, Comchus, &

Cohur 2014)

Orglnlzrhond cffcchvcncss rs Dot casy to dcfinc as scholars find lt drmcultto provrdc

1 sulglc cntcnon to mcesurc orgaDEstronrl Aftcr sfudlug afld re}1ewmg lanous

shrdrcs on cffcchvcncss fol dDosl tw.nty, Fortcs concludcd that scholds havc shlllcd

thar cmph6rs awry from trrlng to m€asurc cfTcctrvcncss towarals cvaluaong

cffcchvencss bccausc of the drfficulty rD plnpolllhtrg I slnglc mcthod ofmcasucmcnt

for cffcctlvcDcss Thc prescnt study focuscs on the cducatronal lnshtufions that provldc

hghcr cducatlon andhavc a complcx rntsrstsucturc to managc Thc orgaflzrhonal form

of [hc DstlfutloEs elso nead to bc mcasurcd and mprovcd, ald hcncc thc rcscarch

19



focusc! otr Instrtulrons rn thc fofm of aD organrzatroD CVF has bccn takcn as a tool of

cffcchvcDcss by metry scholars .s dcscnbcd by (Yu & Wu, 2009)Thc Compchng

Valucs Frtncvrork (CVF) was mrtlally btscd on rcscarch to rdcnhfy rDdlcators of

organeahonal cffcctvcncss (Lamond, 2003) Has tcrmcd compchng valucs fnmcwork

.s OrguEahonel cffcctlvcncss lnstrurncnt Thc compctrng vducs rpproach (CVA)

wls, m p.rt, dcvclopcd to clanfy cffcchvcncss (Qulnn, 19t8, QunD rnd Robrb.ugh,

l9tl, l9t3) CVF can bc uscd to cxplorc thc dccp structurcs oforg.nlz1hond culturc

about compllatrcc, motrvcs, lcadershlp, dccrsron makrng, cffcctlvencss, ard

orgmurhonal forms rn thc org.Dz.hon (Krnml, [2hfah, & Ka&r. 2012)

2.1.4. Org.nizetion Citizcnship Bchevior:

Thrs rs mdccd a vcry lmport2nt toprc rn whrch lic socral scrcntrsts, managcmcnt

resc{chcE and scholars arc tzhng kccn rntcrcst Pcoplc grvc mportaDce to

Orgmrzrtlon Crbzcnshp Bchauor bccausc rl posrhvcly affccts mmy lspccts of m

orgrmzrtron (Al-sherefi & Ra;ranr, 2013) Thc subjcct of OrgaDzrttoDel bchauor

firmrshcs rnformahon .nd k owlcdgc to thc manegcrs rcgardmg thc undcrstandmg of

bch.vto6 of vlnotls cmployccs for thc purposc ofprovokmg coopcrahon fiom thcm rn

ordcr to garn thc objcctrvcs ofeD orgrnlzatlon Anothcr vcry contnbutDg factor to

rncrcasc orga zatronal funclronln8 ls orgenEatton crttzcnshrp bchavrour lbtl secms

d$crctronary but h.s bccn piovcn cmpncallyto cnllencc the objccttvrty m pcrformmcc

ofan orgaflzehoD It ls thc klnd of coopcratron end hclpfulncss towe s othcrs ihat

support thc echrcvemcDts and obJcctlvcs of 1D orgrnEetlon m thc contcxt ofsoclel lnd

psychologcal bchauor (Sofiah, Prdmashanhm, & Gcngcswen, 2014) Organtzahon
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crhzcNhrp bchrvror rs rcfcred to rs scl ofbchauon that .rc not rcqu[cd lcgally ltr thc

wori phce or arc not part of the baslc Job rcqrucmmt but thc employccs do lt bccrusc

thcy fccl good by do1ng thcm and tbc orga.ErzatoE flounsb wrth rt crcanng a hcalthy

socral cnuronmcnt In my orgenrzatron thc bchauors that .Ic focuscd on socral

wcllbcrDg by mdrudual and arc not coDccmcd wrth any rcwerds arc termcd 15

orgirdzatlon cltucnshrp bchauor To rmprovc orgzmzatron cltlzcDshp beha}1or

snlarcrng thc w lmgncss rcmor,rng formahhcs, boardcrs rnd mcraasmg mufual

rDtcBctron .nd supporhng hrrmoDy pl.y . vcry good Organrzahonel crnzenshrp

bchal,lor rs lhc cxtsa cfforB put fortl by cmployccs wlihout rn cxpcct4tlon of rcwards

ftom thc orga zllon- AccoraLng !o (Orgm, 1988), thcrc erc fivc ways to show

crizcnshrp bchavror m ar orgblzahon by cmployecs that mcludc (l)altru6m,1tlsa

bchavror wlth spcclal focus on a person who $ f:rcDg a problcm or on a projcct ofan

organrzahon, (2) coDscrcDhousncss, thc bchavror not rcqurcd by . gmup. dcpartmcDt

or m orgenrzetlonal as a wholc as lts obhgatory proccss but cvcn tharl as a socral

conscrcncc whcn thcy follo\r, rt, rt rs call consclentrousDcss, (3) sportsmanshp, whcn a

pcrson pcrforms lus Job, B,lth patlcncc end tolcratc thc mrsbchavrors that rs tcrmcd as

sportsmenshrp (4) courtcsy, a phcnomcnon ofhclpmg someonc who has Dot faccd thc

problcm yct, and crn probably facc rt by pcrformDg a spcclfic t.sk rn a spccrfrc way,

aDd finally(5) clvlc \1rtuc, rtrs r behavror ti.t rnvolvcs Ihc cxtovcrsron ofan cmploycc

to parhcrpatc rn thc Nsues of alr ortanlzehon achvcly wlthout any cxpcctaton of

rcwrrds oCB would bc measurcd by usrng (Podsakoff, MackcDzrc, Moormai, & and

Fcttcr, 1990)
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2.1.5. Orgrnizationrl Justicc rnd Organizetion Citizctrship Bchevior:

Thc Justlcc pcrccphol m thc cmployccs Hih]n tn orgauzrhon caD lcad towrrds

rnnovahon and motNafon (Abubrk Sulman, 2013) Drffdcnt drmcnsrons of

OrgrnsatloDal Justrce hrvc sfoDg poslhvc rcleEon towards OrgenErhoE Cthzcnshlp

Bchruor Thcrc rs e skongd rclatloDshrp bclwccn mtdactroEal Justlcc md

Organz.tron CrtucDshp Bchavror for orgznzatsons that zrc hrghcr rn rcspcct for

pcoplc al1d e wcakcr rchhoNhrp bctwccn dlstnbuhvc .nd proccdural Justrccs ttrd

Organrzatron ClbzcDshrp Bche\1or for otgmzrtlons thet arc hlghd m tcam oncnlahon

(Erkutlu, 201l) Srmrlarly. thc rcccnt rcsczEch of (Chor, Moon, Ko, & Krm, 2014)

dcmonstrrtas that Organlzatlonal Jushcc rnflucncc thc Organtatron Cfizcnshlp

Bchavlor m e posrhvc marncr

2.1.5.1. Distributive justice and Organizatiotr Citizetrship Bchryior:

Wlcn thc bcDcfits shmng ls flcxrblc thcpcrccphon ofcmployccs rcgardlDg d rstnbuttvc

Justrcc ls cnhuccd as opposcd to thc tradrtloEd sElctbcDcfit plan.nd lt bnng a poslhvc

ch.nBc rn thc orgmrz.tlon cltrzcDshrp bchlvlor (Colc & Flmt 20M) Tlc drsEbutrvc

Justrcc donc ln a flcxrblc meDncr, rncrclscs thc Orgmrzzhon cltzcnshrp bchareor Thc

phcnomcnon of Jushcc rs bascd on thc pcrccphotr of farmcss And pcrccphon of

farmcss wrth rcspect to dlstrlbuion of rewards prcdlct thc orSfilzahon crtrzcnshrp

bch.vror of thc cmployces rn a panrcular organrzton (Nrchoff & Moorman, 1993)

Thc unlvcNrhcs arc as much ofan Organlzatlon as anyothcrOrge zahon rs (StcDsakcr,

2015) So Drshbuhvcjusticc rn othcr orgaflzatlons w l hevc same klnd of clfccls m

Hr8hcr Educahon.l IostltuhoDs .s wcll Drffcrcnt culturcs c.n rnflucncc ihc

rclatlonshlp of Orglnlzzronal Justlcc wlth Orge zahon CltEcnshlp Bchavlor m
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tr.dlhondly, tcogrephlcdly and culhir-rlly drffcrcEt res Thc dlstrrbutlvc Justlcc and

Orgerxz:tloE cltrzcnshp bchrvror can havc vanrtlon rn rls rclatronshtp wltb rcspccl lo

dlfrcrcnt culturcs DlffcrcDt culturcs car havc drffcrcnt cffcc1s on thc rclauoEsbrp of

Dr stlbuhvc Jllstrcc wrth OrganEetron CttEcnshtp bchrvlor

2.1.5.2. Proccdurrl justice rDd Orgrnizrtion Citizcnship Bchavior:

ln addlhoD to thc commrtmcDt, and satrsfactron ProceduralJuhcc sr.lpport rclahonslups

towerds orgrDrzzuon clttzcnshtp bchailor, (Moorm.!, Nlchoff, & Orgrl1, 1993)

Proccdunl Jushcc docs not only proudc bas$ for thc sahsfachon rnd commttmcnt of

thc cmployccs but rr also edds towerds rhc orga[lzallon cltzenshrp bchavlor of thc

cmployccs Proccdural Justrcc shapc officcr's satlsfactlon tn an organlzatron (Angchs

& Aaron Kupchlq 2007) Thcre rc vanous bchavlors that dcfinc otgm[atlon

cltrzcnshrp bchavror end Quttc stsong rclehonshrp havc bccn found bctwccn proccdural

Jllshcc end 4 to 5 crtlzcishrp bchavlors (Moorman & Robcrt, l99l) Just lftc thc

Drshbuhvc Justlcc Proccdurd Justlcc can also havc somc vanahon regardlng thc

stscngth of rls rclrhonshrp to Orgmzrtron Cthzcnshrp Bchavtor ln culturzlly,

tredltronally aDd cconomrcally dlflercnt ar.:s Culturcs c.n bnng ebout ven.tron rn tlc

relatronshrp ofOrgmlzahon crtEcnshlp bchavrorwrth Proccdural Jllstrcc (Farh, Eerlcy,

& Lrn, I997)

2.1.5.3. Intcrectional justicc end OrgarizatioD CitizcIlship Bchavior:

Thc pcrccptron rcg.rdmg Iotcrachonal Justrcc w,Ls slgntficantly rclelcd to spcctfic

actrvltlcs to an advantagc ofan orgarrzatron Intcrachonal Justlcc causc grcatc mpact
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oD thc a/cllb€[g of cmployccs thrt cflcct orgenp:[ond pcrfommcc posrhvcly

(Cassr & Buftrg1ct, 2015) Orglnlzltlonal pcrformarcc automdlcally defi-Dcs the

mtrmsrc posftl,.rty ofbchallors that $ Orgerzhon CltucDshrp Bchavlor IntcmchoDal

d$mbutrvc Justlcc as wcll as lts othcr co antcccdcnls l*c proccdural lus[cc end

dstnbutlvc Jushcc h.vc e rclatronshlp wth OrgmrzahoD cltzcnshp bchavlor tlat

chmgcs ftom culturc to cu.lnue (Farh, Earlcy, & Lm, 1997)

2.1.6. Org.nizetiotr Citizenship Bchevior rnd Organizatioorl

Ellcctivencss:

Thc spontencous dcmonstrahoD ol Organlzatlon Clhzcnslup Bchavror by cmployccs

can not only compcnsatc for thc mcomplctcncss ofan or8anrahoDel syst.m dcslgnbut

can also hclp rchlcvc orgamzatlonal Sods morc cffcchvcly (TsaI & Lm,2014)

Bchauors do havc cffcct on ihc pcrformencc of m lndrvldual Orgmlzahon Clhzrnshlp

Bchl!,ror E.tth all rls kcy fecton can play e vltal rolc rn the cffcchvcncss of .i

organzetron lf and only f the maDagcrs takc c1lc of thc cqutty and falmcss ln [hc

orgenlzauon, thc pcrformance can rmprovc to a grcat cxtcnt (Elam[ & Tltss, 2015)

2.1.t. Orgenizetion Citizcnship Bchayior as r mcdi.tor:

Orgenrz.tlod CrtzcDshrp Bchevror has h dly becD t lcn zs e mcdlator But as thcrc

arc cvrdcnccs ofOrgrmzzhoDdJushcc rnflucDcng Orgaruzahon Crhzcnsbrp behavtor,

I&c, (Abubals Sulman, 2013) havc sard that perccptlon ofJushcc ltr ortanrzatrons can

lcad cmployccs towards motrvatroD for mnovahon And thc mohvahon ls what makc

cmployccs put rtr en cxtrl cffort As sud by (Sofiah, Padmashantuu, & Gcngeswan,
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2014) that orgmrzanon cltzcnslup bchauor m thc cortcxt ofpsychologcal lnd soclal

bcha!,1or caD gtvc support to a grcat cxtcDt Orgamzlhonel Justtcc mflucnccs thc

Orgatrtzatlon Ctnzcnshrp Bcbruor rn a flosrhvc maDncr (ChoL MooD, Ko, & IGrn,

2014) Ard thc rcscarch has also focuscd on rts rmpacts on orgaulz:honal cffcctlvcncss

.s (Al-shanli & R41.!l, 2013) havc sald thet pcoplc glvc mportatrcc to Org.mzatlon

CrlrzeDshrp Bchavtor bccausc lt poslhvcly affecls many aspccts of en orgaruzetlon and

hcncc pcrformrncc oforgrnzahon ovcr all mprovcs So as Orgmzahon Clttzcnshrp

Bchavror firlfil thc rcqulrcmcnts of a Mcdlator bctwccn OrguEehonal Jushcc and

Orga.dzahonal cffcchvcncss, I havc takcD rt as a mcdr.tor Thc thcorchcal support h1s

becn drewn liom socral cxchargc thcory

2.1.t.1. Socid Exchange thcory:

Itr addtroD to the socral exchangc theory that dcscnbc thc rclatronshrp oforganlzahonal

Justrcc to thc otgamzilhon crtrzcnshtp bchal,ror thcrc $ anothcr thcory that cxtcnd thc

rclahonshlp oforgaDzalon Cthzcoshlp Bchauor to Orga ztlonal cffcctlvcncss atrd

that 1s Socrrl systcm thcory of man.gcmcnt prcscntcd by Chcstcr Bamard In ttrc

pcrspechvc ofma[agcmcDt, B.rnard gave a thcory of fomal orgaDEahoDs Hc dcfincd

rt as "a systcm of conscrously coord[atcd achvrhcs of forccs of two or motc pcrsons "

Accordrng to btm, organlsahoDs arc formcd and constst of humar bcmgs aflal thar

achuhes m an rntcgntron aod coordrahon makc a systcm (Bamard. 1938) And hcncc

confnbutc towards the cffcctrvcncss ofan orgmtzallon
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Itrdcpcodcnt Yrrirblc! Mcdirtor Dap.Edctrt vrri.blcr

D$flbuhvcJushcc
Proccdurd Jusncc
lntcr&honal Jushcc

Organrzaion clhzcnshlp Orgmlzzhonal
Effechv.ncss

List of Ertrrctcd V.rirblcs:

2,3. SchcmeticDiegrem of Thcorcticel Fremework:

Orgenr2atron

Cltl2enshrp
Org.nrzanon:l

2.4. Hypothcsis:

Hl= D6tnbutlvc lustrcc hes a slg ficmt rclaionshrp wrth Org.n[at,on crtrzcnshrp
bchavror

H2= Proccdural Justrcc h1s a srg ficant rclanonshlp wrlh Organlzatron crtzeDsblp
bchavroa

H3= Inter.ctronal Jusflcc h2s a srS ficlnt rclahonshrp wrth Or8anz.hon crtzcnshrp
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H4= OrgaDlzrhon crhzcDshrp Bchatror h.s a slgnrficaDt rclahoDshlp fith
Orga zahoDal Effcctrvcncss

E5= OrgaDrzaloD crhzcnshlp bchrvlor play a rol€ of mcdrdor bctwcctr drstnbutrvc

Jushcc and OrganEatlonel cflcctvcncss

H6= Org.$zahon cfizcDslup bchavior play I rolc of mcdrator bctwccn proccdural

Justlcc eid Orgr"oEahonal effcctrvcncss

II7= Orgmlzrton crhzcnshlp bcha\,1or play I rolc of mcdlator bctwccn Dtcr.chonal
Jushcc md Orguzahonal cffcchvcncss
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CHAPTER3

RESEARCH METTIODOLOGY

Bri.f:

Thc followlng chaptcr contms thc mcthodology adoptcd for prusulng thc rcscarch It

glvcs us an lDsrght about thc rescarch approach adoptc4 thc total populahon, semplc

tcchn,quc, semplc szc and aletr collcctron tcchnqucs
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3.1. Approech:

Rcsearch approach rs an mportant asp€ct whlch gurdc thc rcscarch tkoughout

thc proccss Thc rascarchds aDd scholrrs ha1/c conftbutcd and dcuscd vanous we)s to

paoccss thc resc.rch thet Dcludc at frst drvlsroD lll qudrtahvc lnd quantltahvc

rcsearchcs (M.zumdar, Re, & SrDhl 2005) Our rcscarch on thc b.src of thcsc

rccommcndahons rs Quanhtztrve m nafurc Qu2-ntrtahvc rcsearch baslcally dcals wr[h

thc obJcctlvrty of thc subJcct mthcl the[ sublcchvlry Gong In thc fi[thcr drvrron thc

htcraturc provrd€s us thrcc meln lpproachcs to conduct r rcscarch that arc Intcrprchsm,

rcahsm, and posrtlvlsm Thc study focuscs end unlEc thc lpprcach of posrhvrsm

bccausc thc study ls a dcscnptrvc onc thrt wlll try to 2.nalyzc and cvelurtc qu.trhtahvcly

thc bchavrors of umvcrsrly academrc staff And posltlvrsm accordlng to (Walsham,

1995) thc world rs rndcpcDdent ofthc cx)stcDcc ofhuman bcmgs and facts regardmg rt

can bc mcasucd, men+ulatcd and constructcd bascd on thc mathcmatlcal stahshcd

tools

3.2. Population:

Thc total targct popuhhon of the study consrst of acadcmlc staff fiom fivc drffcrent

umvc6rtres oflslamabad sclcctedmndomly As pcr dat2 provrdcd on Hrghcr cducanor

Commrssron of P.klshD websrtc the Islamabad has almost l8 umvcrsrtes that arc

rccog zcd (Almad & Qaryum,2015) Thc flvc unrvenlues mentoned bclow ln a tablc

hlvc totrl populauon of 1701 t€echds rn vanous facultrcs T.blc 0l show thc ofhclal

wcbsltcs, namcs and total numbd of acadcmrc stafT ofthc rurvdsrtlcs uldcr study
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SrDo U vasrty nrmc Totd numbcr of OfEcnlwcbsrtc
a.rdemrc staff

1 "lntcmatlonal Islemrc 54t http //www u edu pk/
Unrvcrslty Islaroabad"

2 "Quard-c-Azam uluvcrsry' 290 http //wvrw q.u cdu pU

3 COMSATS Ist mabd 560 http //crtrsb cdu pk/

4 'l.{fioDal Umverslty of 175 http //'r'sq, numl cdu p}d

Modcm l-.qu.gcs"
5 'Nenonal Unrve6rty of l2t http //www nu edu pld

Computd and Emcrglng
ScrcDccs (FAST)"

Trltal 1701

3.3. Determination of Samplc sizc:

1701 onc thousatrd scvcn hundrcd end onc ls lhc totrl targct popuhtron that rs thc

numbcr ofacadcmrc stafftcachmg m fivc unrvcrsrtrcs mcnlotrcd carhcr Dctennmahon

ofsemple sEc N donc through thc formula ofsamplc dctcrmDatroD offinile populatlotr

by (Krclclc & Morgin, 1970) The formula and rts calculatloD rs .'s follow

's : xNP Q-P) - d' (N-1) DPP O-P)'

S = sanplc srzc

X = Z valuc (c g 1 96 for 95% confidcnce lcvcl)

N = Populdron Stzc

P = Populatron ProporhoD (cxprcsscd as 0 5 (50%) tbrs proudcs ihc

maJumum sa.mplc sEc)

d = Dcgrcc ofaccuracy(5%), cxprcsscd as portlon ( O5),Itls margrnofenor
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Crlcul.tloD:

s = (t90'xI701x05(l-05)-(005),(1701-l)+(r96)2x05(t-os)

= 3 E4x170lx0 25 0 0025x1700 + 3 E4x0 25

= t63296- 5 2l

: 3t3 42A

3.4. Sampling with samplitrg tcchniquc:

Thc tcchn4uc used for s.rnpllDg rs thc mulnshtc rmdoh samplmg tcchnrquc hav[g

two stagcs

St.gc 1.

Thc slagc I consrst ofrdcnh$mg five unvcrslflcs out ofthc total ctghtccn uruvcrsthcs

rcgrstcrcd md rccognzcd by Hrghcr Educztton Commrssron of paklst n Flvc

umvcrsiltcs arc sclcctcd ratrdomly and thc acedcmlc staff workmg n thc u vc$lttcs

havc bccn rdcnhfics 15 1701 Thar rs thc total populelon ofour study

Stlgc 2.

The second stagc coDststcd of sclcctton of the respondcnts from thc fivc unlvcrsnlcs

undcr study Total of 3 I 3 dllec hundred and thfiecD qucstlonnlr rcs wcrc dtstnbu tcd ln

drffcrEnt uDlvssrtrcs randomly Thc samplc srze proposcd ls almost l8% erghtccn

pcrccDt ofthc target populanon
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3.5, Mcesuringinstrumcnts:

A sct of qucshons dcvlscd from tfucc drffcrcnt scdcs wlth an addthoD of somc

dcmogrrphc qucshoDs rnd riLptrtloo h1s bccn uscd :Ls a mcasunng frstrumcnt Thc

dcmographrc qucstroDs rI1 qucstroDrarc dcslgncd for thc study contrlDs cducatroD,

dcpttrDcnt, cxpcncDcc dcsrgnahoD md gcEdcr ofthc respondcDb Whrlc tkcc sczlcs

for mcrsuflng OrganlzatroDel Justlcc, Orgrnlzahon crtEcnshlp Bchavtor lnd

Orga z3honal €ffcctlvcncss hwc b€cn adaptcd ftom scalcs dcvelopcd by Moolmar,

1991, Podsekoq 1990, aDd Qurtrn, 1996 to fit th. scopc of study

Orgmrzahonal Jushcc has bccn measurcd r th lts [rec componcnts such as

Drstrlbutrvc, Proccdural rnd ultcracttonel Justtcc tkough Moorman (1991) md tt has

I 8 rtcms ln total

OrganrzrtloD Crtrzcnshrp Bchauor harrng ts fivc componcDts that arc altrutsm,

coDscrcntrousncss, sportsErnshrp, courtcsy and ctvtc \,,lftue ls mcasurcd through

(Podsakoff, Meckcnzlc, Moorm.D, & and Fcttd, 1990) scalc havmg 20 ttcms

W1 c Orge zatlond Effcchvclcss rs cvaluatcd through m rdeprcd scalc of Qulnn,

(1996)24l1crns Thc actud scrlc contrs T0ltcms aDd ts known 1s OCAI Frvc poltrt

Lrkcrt scale thrt rangc ftom I -5 dcmonstrrthg stsoDgly dlsagcc to stroDgly lgrcc havc

bccn uscd for thc mcasurcmcnt ofthc vanablcs

3.6. Deta Collcction Tcchtrique:

S.condrry drtr:

Thc study contrDs sccondary date collcctcd ftom all thc ava .blc sourccs mcludDg

onlDc sourccs, ncwspapcr, Joumrls, booki ctc
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Prid.ry dat.:

Thc pnmary date wes obhncd through qucstrorulatrcs bescd on 5 froltrl Ltkcrt scalc

Thc qucstronDarrcs wclc sclf-admrDrstcrcd

3.7. Detr ADalysis:

Thc det collcclcd was ardlzcd both m dcscnphvc es wcll as hfcrcntral way Thc

dcscnphvc analysls has covcrcd rclnbllty .l1alyscs, ficqucncrcs, mcesuc of cenhal

tcndcDcy, and corrclatronrl analyscs

Whrlc rnfcrcntt.l enrlyses wcrc cx.cutcd through propcr applcalron ofp rcd

samplc t tcsts 10 cvaluetc thc srgruficance ofrclauons bctwEcn vaneblcs

To measurc thc mcdrahon, wc havc uscd Blron & Kcnny (Baron & Kcnny, I9t6) four

stcp model of mcd[hotr Rcgrcssron analyscs havc bccn nrtr to ptovrdc us wrth thc

rcsults to hculcatc rn our studrcs

Thc data was andlzcd through a softw.rc ther rs Stahscal packagc for Socnl

Screnccs (SPSS) versron 22
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3.7.1. Rclirbility rualysis:

Rclnbthty stetlshcs arc thc rlcasuIc of mtcmel consNtcDcy u a sct of ltcms that arc

groupei 1n tlrc qucshonnatc Cronbach's dphe ls consldcrcd to bc a measuc of

rcllrb rty ofa scalc grcrtsr (hc valuc ofcronbach's rlpba g!.tcr w l bc thcrclltrb lty

ofthc scalcs If thc v.luc $ ncar0 thc rchb ltylsqucshonrblcmdlflt1snc.rIltrs

coDsrdcrcd.s rclablc Cfav&ol& DcDuclq 201l),

T.bl.3.l: Rcli.bility strtiltics ofthc scalct DJ, PJ, IJ, OCB, OE

Vanablcs Cronb.ch alphe ltcms

D$tnbutrvc.lushcc

Proccduml.Justrcc

Intcrrchonal Justlcc

Orglnrzahon cltzcnshlp

bchauor

Organuahond cllcchvcncss

865

766

7'75

932

918

7

6

20

24

Tables 3 I rs shoung Cronbach alpha valuc for rbovc mcnttoncd vanablcs, u/htch ls

mtrgmg ftom 775 to 932 The rcsults rrdrcatc ihat c.lculatcd valuc of Cronbach alpha

for dlstnbuhvc, proccdural a.od mtdachonal lusrrcc rs t65,776and 775 rcspccttlely

whcrcs thc calculalcd Cronbach alphe valuc for organlzalond crhzcnshlp bchavlour

rs 932 and for organErfonal cffcctrvcncss lt ls 918

3.7.2. Dcscriptive statistics; frcquency distributiotr:

Descnptrvc statrstlc tn [hc study mvolv€ ficqucncy drstnbuflon of thc dcmograptnc

qucshons askcd from thc correspotdcnts Dcmogaphtc qucsloDs rncluded gcddcr,
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cducahoD, end dcpaftlcnt cxpcflcDce T.blcs 7 show thc dcmographlc profilcs of thc

rcsPoDdctrts

T.bla 3.2: Gcndcr ofth. r.spondcpB
Vehd FEMALE 30 124

t76
100 0

Tablc 4 2 shows thc gcndcr dtshbuhoD wluch lllusf'.tc thc rcsponscs of meles to bc

87 6% v/h c thc rcsponscs offcmalcs calculatcd rc 12 4%

Trblc 43: DcD.rtm.nt! ofthc rcspotrdcDt!

MALE 212

Tot l 242

t2.4
876
t00 0

t24
100 0

Frcquclcy P.rccnt Vahd Pqccnt
Cumuletlvc
Pcrccnt

Velld Sooal scrcnccs 46 190 190 19 0

454

47|

529

562

992

100 0

En$nccnng

Languagcs and lrtcraturc 4

64 264 264

t't I 'l

58 5t
t 33 33

430 430

8t
100 0 100 0

Netwal scrcnccs

Economrcs

ManegcmeDt scrcnces 1M

Shana znd law 2

Totd 242

14

Tablc 4 3 shows thc rcsponsc of thc rcspondctrts m accordtnce to thc faculty thcy

belong to or tcech m 43% ofthc rcspondents bcloDgcd to rhc facult, of managcment

scrcnces thatDcludc studcnts fiorD rll thc rc]atcd ficlds ofmenagcmcnl such as lluman

rcsourcc Manzgcmcnr, Markctrtrg, Fmmcc, Enrrcprencurshrp and Prolcct

Mznagcm.nt,26 4yo ol thc rcs?ondcnts wcrc ftom tle drllcrcnt drsclplmcs m facuhy

of cngmccrur8 mcludrng staff mcmbcrs &om, clcctncal cDglDccnng, ncchamcal

cngrnccnng! clcchomc cngrnccnng and tclccommumcauon cngnccnDg, 19% ofthc
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rcspoDdcnts bclongcd to drfrcrcnt brrDchcs ln lhc faculty of socral sctcnccs mcludrng

Psychology, socrology atrd mtkopology 5 t% rcspondcnts wcrc scn1ng 1l1 the faculty

of naturl scrcDccs such as couronmcDtd sclcDccs 3 3% bclonBcd to thc faculty of

cconomrcs, I 7oZ to thc faculty oflafgurgcs rd lrteraturc whtlc oDly 0 8% bclongcd

to thc feculty rclat.d to shmr and lew

T.bI.3.4: Exparicuc. of th. r.spondcrt

Frcqucncy Pcrccnt

CUIiulahvc

Vahd Pcrccnt Perccnt

Vehd 1-5 YEAR

6,IO YEARS

I I.I5 YEARS

I6.20 YEARS

21-25 YEARS

26-30 YEARS

Totrl

140

40

20

34

6

2

242

5',t E

16 5

82

140

24

E

100 0

578

l6 5

E2

l4 0

24

8

100 0

5',t E

143

825

965

992

100 0

Tablc 4 4 ploudc us wlth the alata rclatcd 10 thc tcachDg expcflcncc ofthc rcspoDd.nts

As pcr our rcsults cxpencDcc of thc rcspondents wlthln thc rangc of 1-5 years was

5? 8%, faculty mcmbcfi fallmg undd thc raagc of 6-10 ycars oftcachmg cxpeneDcc

werc 16 5% Mcmbcrs of thc tc.chDg steffwlth cxpencncc rargc betwceD l1- 15 yeers

werc E 2 emotrg thc respotrdcnts Pcrccntage oftcspondcDts havrngtcachrng c\pencncc

of 16-20 ycars was 14% RcspoodcDts havDg cxpcncncc berwccd thc rangcs of 21-25

ycars wcrc 2 4% and rcspondcnls fallBgundcrihc expcncncc rangc of25-30wcrc only

o 80/"
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Trblc 3.5: Qurlificrtiotr of rqspoDdcDts

Cumulehvc

FrcqucDcy PcrceDt Vehd Pcrccnt PcrccDt

Vrlrd l6ycars 36 t49 149 149

lt ycar-s 188 11 7 17 1 92 6

22 yczrs lt 74 74 1000

Total 242 100 0 100 0

Tablc 4 5 dcprcts thc quelficahoD ofthc rcspoDdcnls teacbrng m drflcrcDt feculttcs ;

drffcrcnt unrvcrsrbcs RcspoDdcnts hrvmg quahficehon up to mettcrs. and graduetron

level wrth 16 ycrs of cducattoD wcrc 14 9% Rcspondents wlth 1E ycars of cducatron

wcrc 77 7olo whllc thc rcspoDdcnts ha!,rng quehficanoD of 22 yca6 that rs doctoEtc

compnscd ? 4% of thc prcscnr det
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3.7.3. Dcscriptivc stetistics: mcesurc of centrd tctrdcncy aDd

dispcrsion:

Trbl.3.5: D..criptiYc St tistics

N MDrmum Maxrmum Mcan Std Dcvlatlon

DJ

PJ

U

ooJ

OCB

OE

242 200 5 00 3 3tt4 t2182

242 200 4 57 3 0880 6t 160

242 200 4 t7 3 l9l5 59412

242 2 t9 4 38 3 2226 56102

242 t 20 42s 144 64444

242 229 496 4 3042 45494

VdrdN (hstwrsc) 242

c

mt mum, maxrmum. me3n aDd stand2rd dc\,,rahon of thc veneblcs calculatcd ftom tbc

collectcd datz tbrough qucshonnaucs from dlffcrcDt faculty mcmbds ln alffdcnt

ulllvclsltlcs
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CIIAPTER 4

DATA PRESENTATION AND ANALYSIS

Thc meln pu4rosc ofthls chaptcr $ to st hstlc.lly analyzc thc collcctcd data lnd drlw

concluslons Thc chtptd ncludc both thc dcscnpttvc md hfcrcnhal aDalysls Thc

dcscnphyc staistlcs covcr rclrbftty mal;rsrs, ftcqucncy allstnbuhon, mcasurc of

ccDtral tcndcncles rod dlspcrslon and corrcletlon analys$ Infcrcntld malysr proudcs

dcta s rbout h,?othcscs tcsh-Dg tcst

It rs pcrincnt to nolc thrt qucsttonnarcs rrcrc dlstnbutcd among 3 I 3 randomly sclectcd

rcspondcnts rn fivc ulllvcrsrhcs that arc IIUI, NUML. COMSATS, FAST. and QAU

howcvcr vrc rccerved 242 queshoDnarc wrth rcspoDsc mtc of 77 3oZ wrth 12 4Yolcmzlc

and 8? 6% malc ac.dcmlc sta1T
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4.1. Corrcletion Anelvsis:

PJDJ U ocB OE

DJ

PJ 520"

5lo" &5"

OCB 2oo" 260" 137'

OE 270" 13',1' o20 774"

Table 4 I show thc Pcarson Corrclahon bchvecn anlcccdcnts oforgaDzahonal lusEcc

eDd Organrzauon Cltrcnshlp scparaGly, as wcll as combmcd cffcct rs also mcntloncd

The valucs of corrclahon bctwccn dNtnbutlvc Justtcc, proccdural lustrce, and

DlcraciotrelJushcc wlih Orgmrzehon ClhzeNhp bchavlor arc 0 200,0 260, a.nd 0 137

respechvcly Thc corrcl.honal valuc bctwccD dlstnbutlve Justlce and Orga.Elzltron

ClttzcnshD bchavlor cxplems thc modcr.lc corrclahon bctwccD the vanablcs eld thc

corrclahon rs slg ficent at 001% confidcncc lolcrval Slmllarly, thc valuc of

corrclahon bctwccn Proccduld Jusllcc rnd Orgrnrzetron Cttzcnshlp Bchlvror also

havc a modcntc corrclatlon bclwccn thc vanablcs J,,rth conlidcncc mtcnal et 0 01%

The valuc of coficlaton bctwccD Intcractlonal Justtcc aDd Orgrolzatlon Cltlzcnshp

behauo s shghtly low but slrll cffcctmg posrtrvcly Th. coEclatoD rs srgnrficant 1t

0 05o% confidcncc mtcrvrl So thc rcl.tronsbrp ls a wholc explans thc stgntficmcc

corelatron of all thc thrcc antcccdcnts ofOrganuatroDal Justtcc towards Organtzahon

Cltzcnshp Bchavlor
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Teblc 41 also Incorpoirtc thc rclatlonshrp of Ovcrall OrganEetlon Clt,zcnslnp

Bchavror wl(h Organrzabonal Effcctlvcncss Thc Pcarson corrclatron calculatcd

bctwccn thc vanablcs ls 0 774 th3t show a vcry h18h posltlvc slgnlficdt rcl.tlonshlP

bctwccn thc v.nablc et 0 0l % confidmcc rntcrval Tlnt mcan a chmgc ln onc vanablc

wrll bnng a f.lrly srgnlficant chengc ln thc othcr van.blc

4.2. Hyporhcscs tcsting:

Hl= Dlstributiv. juttic., hrs r lignificrnt rclrtiotrshlp with Org.Diz.tiotr

citizatrlhip b.hrvior.

By runnrng a rcgrcssron enal)srs on Drstrlbutrvc lustlcc bcng hdcpcndent vanablcs

and Orgzn,z:tron CltEcnshrp Bchavlor bcrng dcpcnd€nt vaneblc wc gct [le followmg

r.suhs

T.bl.,t.2 Modcl Summrry

Std Error of thc

Modcl R R Squ.rc Adjuslcd R Squarc Eshmatc

I 200' 040 03b 61212

1 PrcJ,ctors (Constant), DJ

Thc tablc 4 2 rcprescnl tlc mod.l summary and u'c can scc that thc valuc of R squarc

rs 0 040 that mcens that modcl cxpl.rns 4% vanatron rn thc oulcomc vanrblcs

-q
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Trbl. a.3 ANOYA'

Sum of

Modcl Squarcs df Mcan Squarc F Srg

1 Rcgrcsslon 4 oot I 4 OOt lO Ol2 OO2b

Rcsrdurl 96 0t0 240 400

Total 100 088 241

. Dcpcndcnt Vaflablc OCB

b Prcdrctors (CoDstano, DJ

Thc trblc 4 3 rcFcscnt th€ ANOVA .trd rlso suggcst thrt thc modcl rs fit.s thc P<0 05

whlch prcvcs thc 6hcss ofthc modcl

T.blc 4.4 Co.mci.ntr

Unstardardrzcd Standrrducd

CocfEcrcnts Cocllicrcnts

Modcl B Std Error Beta r Srg

1 (Consr2tr0 2 915 t'73 16 862 000

DJ t57 050 200 3164 002

a Dcpcndcnt Vanablc OCB

Thc tzblc 44 provtdc thc bcLr valucs md srgnrfica.occ of thc rclabonshrp betwccn

D1sfibuhvc Jusocc aad OrgmEehon crhzcDshrp Bchavror as wc can scc thd (hc

P<0 05 ard bcta ls cquzl to 200 rhat fic?[t 20yo of chmgc c..tr bc brought ltr

Orga z.hon Cfizcnshrp BcheEor by Dlsbbutlvc Justlcc
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So wc caD acccpt oul Hl

E2= Prcc.durrl justicq hrs r rignilicrnt rcl.tionshrp with Orgr zrtiotr

citiz.nlhip b.hrvior.

By runDhg r rcgrcsslon analysls on Proccdur.l Justrcc botrg mdcpcndent vanablcs 1Dd

OrBa zatron Crtzcnsblp Bchauor bcrng dqrcndcnt vanablc wc gct thc followng

results

T.blc 4.5 Mod.l Sum0.ry

Std Eror of thc

Modcl R R Squarc Ad.Justcd R Squarc Estmztc

| 260. 06t 064 62356

e Prcdrctors (Consl.trt), PJ

Thc t blc 4 5 rcprcscnt lhc modcl summary and wc can scc that thc valuc ofR squarc

$ 0 068 th.t mcans that Inodcl cxphltrs 6 8% vanatlon rn thc outcoDc vanablcs
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Thc tablc 4 9 rcprcsent thc ANOVA and also suggcst that thc modcl $ fit es thc P<0 05

whch provcs thc fihcss of thc modcl

Trblc 4.10 Cocffici.ntt

UnsteadardEcd Sta.ndarducd

CoclficlcDts Cocfficrcnts

Modcl B Std Error Bcta t Srg

I (Conslan0 2 973 225 t3 217 000

t) 149 069 137 2146 033

r Dcpc cDt vanablc OcB

Thc table 4I0 provldc thc bcta valucs and srgntficelcc of thc rclatronshtp bctwccn

Interactlonal .lushce and Orgauzatlon crtlzenshlp Bchavlol as we can scc thet the

P<O 05 and bcte rs cqual to 137 that mcan 13 lyo of changc cen be broughl rn

OrganzehoE Clt[cnslxp Bch.vlor by I[tcractronel Jusucc

So our H3 ls also subslantlatcd

H{= Org.trizrtiotr citizctrthip Bcbrvior has r significrnt rchtionshiP with

Orgrnizrtiotral Dffcctivcncss

To chcck th€ srgnlficancc of rcleuonshlp bcMeen organlzatlon Cl[zcnstuP Bchavlor

and OrgaDrzrhodal cffcctlvcncss, a hncar rcgrcsslon wils run by kccplng OrganlzatloD

cltz€nshP bchavlor 1s mdcPcndcDt aDd Orgaflzanonal Effcctlvcncss as dcpcndent

vanlblcs The rcsults arc as follows
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Trbl. 4.11 Mod.l Summ.ry

Std Error of thc

Modcl R R Squerc AdJustcd R Squarc Estlmat€

, 114' 599 591 28t12

a Prcdlctors (ConstrDt), OCB

Thc t blc 4 l1 suggcsts th.t thc modcl N cxplalnrng 59 9% vrneton as thc R squarc

v2luc r 0 599

Trblc l.12 AjIIOVA'

Sum of

Modcl Squarcs df Mcan Square F Stg

Rcsrdud 20 006 240 083

Totrl 49 8t0 241

a DcpcndcDt Vandlc OE

b Prcdrctols (CoDstart), oCB

Thc tablc 4 12 suggcsts lbet ihc modcl ls fit as lhc P laluc rs 0 000 whlch rs lcss then

005
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Tebl.4.13 Co.fficicnts

Unsl2ndrrduad Sir.Ddzrdlzci

CoclEclcots CocfEclcnts

Modcl B Std E"* B"t" T Srg

i (Coostrnt) 2 421 I0l

ocB 546 029 ',774 18 931 000

21923 000

1 Dcpcndcnt V.neblc OE

Thc t$lc 413 suggcsts ihd thcrc ls a srgmficant rclatronshrp bctwccn Orgemzatron

crtEcrrslup Bcharflor znd Organ rhoDal EffcctlvcDcss as thc slgDlflcmcc value thlt ts

0 000 rs lcss then 0 05 end thc bct scorc suggcst that 7? 4% ''analron can bc brought

ln OrgaDrzdlonal EffcctrveDcss by Orgtrz.hon Ctlzcnshlp bchavlor

Hcncc our H4 h.! bccn substantratcd

H5 = OCB pl.y thc rolc of madrttor bcticcn Dittribudv' Justic' etrd

Orgrnizationrl Eflcctivcncs!:

In othd words rn mcdlatlonal h)?othcsrs ihc mcdlator Is thc rntcwcnlng or proccss

vaneble (Baron & Kcnny, l9E6) Wc uscd Baron and Kenny 1986 four step

model to dctcrmlnc thc rolc of medlatlon

Trblc 4.14: summ.ry of mcdirtioE rtrrlylis

1 D,J ---| OE 270 0'13 069 000

2 DJ ---+OCB 200 040 036 002

3 OCB-)OE 714 599 597 000
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4 D.HCB- >OE 120 613 610 004

Stcps Dcscrlptlon g Rl S,g

Iu step I we havc found that thcrc cxlst a slg ficatrt rclatroDshlp bctwccn Dlsfibutrvc

Jushcc ard Organrztoml Effecbvcncss es P<0 05 .ad fl= 2'10

In stcp 2 wc havc found thrt thclc cx$t a srgErficmt rclahonshrp bctwccn D6Erbutlvc

Jushcc lnd OrBanlzrhon CrtEcnshp Bchlvlor as P<0 05

Itr st€p 3 wc havc foutrd that thsrc cxlst a slgnlficmt rclahoDshrP bctwceD ihc

Orga zatron Crhzcnshrp Bcbavlor and OrgrnErtronal Effcchvcl1css as thc P<0 05

Now rs thc 3 stcps hevc succcssfully bccn substetrhatcd wc crn proposc that thcrc cxlst

a meahahon m thc modcl

In stcp 4 thc P valuc has bccD deficscd to l2O whcrcas thc P valuc has shghtly

Dcr.ascd to OM $at meaff that thcrc ls r Partlal mcdlatlon bcwccn ihc vaflablcs

So our H5 ls acccptcd

H6 = OCB pl.y thc rolc of madirtor bct?a.n Proccdur.l Justicc rtrd

Org. zrtioDrl Effcctivcncss:

In othcr words ltr mcdrton3l h]Pothcs6 tlc mcdlatol ls thc mtcrvc ng or ploccss

vafl.blc (Bdon & Kcnny, 1986) Wc uscd Baron and Kcnny 1986 four stcp

modcl to dctcrmlnc thc rolc of mcdrrtlon

Trblc 4.15: 3uInmrry of mGdi.tion rnrlysis

1 PJ - 'OE 131 019 015 033

2 PJ --}OCB 260 068 064 000

3 OCB IOE 774 599 59'7 000

4 PJ- rOCB ---+OE - 069 603 600 105
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Itr stcp I wc havc found that thcrc cxrst a stg fic.trt rclahonshlp bctwccn D$tnbuhvc

Justlce atrd OrgaruzatloDal EffcctlveDcss 15 P<0 05 eDd P= I37

ln stcp 2 wc havc found that thdc cx$t e slgDrficatrt rclehoDshlp bctwccD DBtnbutlvc

Justlcc lnd Organrzrlon CrtzcnshrP Bchavtor as P<0 05

In stcp 3 wc havc fould that thdc cxrst a slgnlficant relahonshlp bctwccn thc

Organrzaton Cltlzcnshrp Bchlvror md Organrzahonal Effcchvcncss as (hc P<0 05

Now as thc 3 stcps havc succcssfully bccn substentratcd wc can Proposc ihrl thcrc cxrst

r mcdratlon ln thc modcl

In stcp 4 thc g valuc has bccn dccrcascd lo ncgahvc 069 whcrcas thc P valuc hls

rncrcascd to 105 hcncc mrkmg lt Dsrgmficant thet mcans thd thcrc Is r full medratlon

bdwccn thc vmabics

H7 = OCB plty th. rol. of Dcdi.tor bctrY..D Dtstnbutivc Julhce and

OrglDiz.tional EIIccttvctrass:

In oth6 words m mcdnbonal hlpothcsrs thc mcd[tor Is thc lntcrvcDrtrg or proccss

vanablc (BroD & Kcnnx l9t6) Wc uscd B.ron atrd KeDny 19t6 four stcp

modcl to dctcrmrnc thc rolc of mcdlatlon

Tabla 4.16 sumD.ry of lEcdirtlon lnrlysis

Stcps Dcscrrphon g R' -AR'z S,c

I U - )oE 020 000 - 004 753

2 U - )oCB l3'l 019 015 033

3 OCB IoE 774 599 597 000

4 IJ- ' OCB----->OE - oE? 606 603 034
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I! stcp I wc hrvc fouod rhat thcrc docs Dot cxlst tny slgDlfic&t tclahoDshrp bctwccn

Inlci.ctlo l Jusficc rnd Organz.ioDal Effcctlvcncss as P<O 05

So wc cannot procccd to lny flrthcr stcps beceusc lhc vcry first rcqurrcmmt of thc

Bamn a.nd KcDny four stcp hodcl wes not fulfillcd So wc cm assurnc that thcrc rs no

dcd[tron bctwccn Intcrrchonal Jushcc rnd Orgauzatlonal Effcchvcn€ss

So dns hypothcsN has bccD rcjcctcd
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CIIAPTER 5

DISCUSSION, AND CONCLUSION

Chaptcr Bricf

Thc chaptd rncludc a conclusrvc touch to thc study md dtscuss thc logcel

concluslotrs dnwn fiom rcsults
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5.1. Discussion:

Tha rcscerch was crncd out to 8rve aD rnsrght mto thc educatronal ushtutrorls of

Pakrstan Thc rcscarchcrs ovcl thc dccadcs havc eppllcd thc maragcmcDt thconcs on a

numbd of manufacfunnS eEd scrvrcc provldrDg orgrnrzzhons Thc rcsearchcrs m thc

wcst havc contnbutcd towards thc rcscrchcs rD cducatron sector and hcncc havc

rmprovcd [hc quallty and capacrty of thcrr educatronal rnstltunons Educ.honal

rnstltutrons elso filDchon hkc aD organrzltlon es rt has a lot rn conrmon wrth respcct lo

adrnrrusFrhon (Almad & Qaylum, 2015)

Thc problcm wrth our rcscrrchcs ls that thcy arc focuscd morc oD thc orgdlz2hons and

lcss oD thc rnstrtulons hcncc affcchng thc stabrlrty end sLturc of thc lnstltutrons

(Rafccq & Amccn, 2012) T'ttc prcscnt rcscarch ls bascd on mvcstrg.tron of

Organrzahonel Justrcc rcletlonshlp to Organzarronal Effccttvcncss wr$ mcdtatrng rolc

of Organrzahon CrtEcDshrp Bch.vror Org.nlzatrond Justrcc stgntfic&lly affcct thc

Orgmtzetlon Clhzcnslup bchavlor n aDy organlz.tron (Chor, Moon. Ko, & Km, 2014)

and Organrzrhon Crtlz(Dshrp bchauor ulhmatcly rcsulls ln thc cflcchvcncss of in

Organrzrtlon (Elarnln & Tlalss, 2015) [,ct's drscuss them onc by onc

5.1.1. Orgrnizrtionrl Justicc and Organizrtional Effcctiveoess:

Tlc support for l}lrs has bccn dr.ml from Adam's cqulty rhcory and lhc thcory of

Justrcc Judgmcnt2l modcl by kvcnth.l Accordlng to thrs modcl, pcoplc cvrluzte

allocatron cntcna used by dcclsron-makcrs csEblrshcd on a stfuahon, rn cffcct

proachvcly cngagrngscvcnl norms ofrusucc llkc cqualty, cqu,ty.nd nccds (kvcnual

GS, l9t0) Meny scholars havc gvcn lhcrr rcscarch bascd oprmon rbout thc
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Orga zahoul Justlcc lcrdug towrrd! thc cflcctrvcncss of rD orgamzrtroD

Org2lrzahotral Jushcc conhbutd lrd led forward to thc s.trsfactron of cmployccs

(Palelologos, Papazckos, & Pemyotopoulou, 2011) Pcrccphon of Justrcc rr

orgmrzahoDs can lc.d cmployces towards mohvatron for mnovahon (Abubak

Sullm.n, 2013) Evcn dtough proccdural lustlcc has Serncd mmprreflvcly morc

populanty due to an ablhty to Fcdrct drffcrcnt out comcs but both drshrbuhvc rtrd

proccdural aE,ccls of thc orgaflzahonal Jushcc arc consrdc(d rmporta-at rn Jusicc

pcrccplons (Cropanzjno, Bymc, Boboccl, &Rupp,2001) All of thcsc Jushcc vanablcs

cxplau thc cffcchvcncss of en orgaDrzahotr rn thcr own cap&rty

Our rcscerch hru fouDd that OB.nz.hon Jushcc fady prcdct thc Orga zehonal

cffcchvcncss es rt can bc sccn ul chaptcr 4 that both thc vanablcs arc farly relatcd and

Orgemzatlonal Juslcc bcmg a vcry wcll prcdlctor of the OrgrDzltronal cffcctrvcncss

5.1.2. Orgenizationd Justice etrd Organizatio[ Citizenship Bchavior:

Socral Exchengc thcory ofGcorgc Homan explarns thc relahoDshrp of Orgaruzltronal

Justrcc and Organrzahon Cthzcnshp Bcha.vlor Manysclcnhsts havc rcpcatcdly provcd

lrld approvcd thc contrrbulloD of Chcstcr B.mard rcgardrng ihc rclatlonshlp of

Organlz2tlonal Jushcc and Orga,lz3tron Cltlzcnshlp bch.vror Thc Justlcc pcrccphon

rn thc cmployccs wtthm an orgamzdlon cm lcad towards cncrgy and mohvahon (o

supporl alld hclp thcr collcagucs and subordrnates (Abubak Sullmao, 2013) Smrlarly

thc r.ceDt rcsearch of(Chor, Moon, Ko, & K]m,20l4) demonstrdcs thet OrgarlzatroDd

Justrcc hllucncc thc Organizztlon Clttzcnshrp Bchavror m r posttvc menner

Our rcscrch supports thc thcory atrd rclatloDshps bcrwccn Org. atlonal Justtcc end

OrganErtron Crtlzcnshlp Bchavlor arc qulct srgDrficent thtt cxplams that
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OrgatuzrtloErl Jusllcc lD thc hrghcr cducatron Inshtuhons can lcad tov/ards thc

Organzehon Crhzcnsbrp Bchavror of thc cmployccs

5.13, Orgr zational citizcnship bchavior rtrd Orgelizrtionel

EIIcctivctrcss:

Socnl systcm thcory of managcmcDt prcscntcd by Chcstcr Brmard cxpl.hs thc

rclahonslup of OryaflzetloD Crllzcnsbrp behavror wlth Org.dzatlond Effcchvctrcss

Many scholars havc ttmc md agan provcd thc thcory wrth thcr rcscrrchcs Thc

sponta[cous dcmonstatron oforgaDzatloD Cttzcnshrp Bchauor by employccs caD not

oDlycompcnsatc for thc mcomplctcncss of an orgamzatronal systcmdestgnbut can dso

hclp achcvc org2nlzatron.l goals morc effechvcly (Tsar & Lrn, 20t4) (Elamn &

Tlalss, 2015) Havc cxpl.Dcd how faEly thc orgerrzarron clhzcDslDp bchavror

coDtrlbutcs towards thc cffcctrvcncss ofan organz ehoD

Our rcscarch has formd that thcrc cxtsts a vcry stroDg rclattoDshlp betwccn thc

Organzatron Crtrcnshp Bch^,ror and OrganrzlhoDd cllcchvctress Organlzahon

Cltrzcnslup Bchavlor havc becn found an cxccllcnl prcdrctor of thc Orga zahonal

Effcchveness rn thc contcxt ofPakrst.nl Hrgicr Educahon IDstttutloos

5.1.4. Org.nizetionrl citizcDship behavior .s mcdirtor between

constructs of Orgenizational justicc and Orgenizationd cffcctiveness:

By combm&g all thc erlhcr statcd thcones wc can formulatc a thcory of Orgamzznon

Cltrzcnshlp Behavlor bcmg thc mcdrator bctwccD Orga zahonal Justlcc and
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Org{uzrtroDrl Effcctrvcncss Rcscrchds havc madc thcr studcs on thc vcry modcl

ltr Korca on hosprtals md thcy hevc found it to bc I flll mcdlator Now wc nccd 1o scc

lf OrgmlzatroD CltDcDshrp Bcha\4or rs rctrng 2s a mcdlator bctwccn dl ibc consfucts

of Or8.n rzatloD.l Justlcc and Orgmzrhonal Effcctveness

Secondly ou.r rcscarch ls dEcctcd to find whcthcr rll thc thrce consfucts of

Ort nlz.troEal Justtcc that arc dNhbutlvc Justlce, proccdural Jushcc and Iotcrachonal

Jusncc bcmg mcdatcd by Orgrffz.hon CltEcnsbrp Bchruor wrth rcspc.t to

Orgrruz3tronel cflcctrvcncss tn thc contcxt of Hlgher Educahon ldstlhrhons of

Pakrstan

5,2, Conclusions:

Thc study rcvolvcd marnly zu.ound thc h)?othcscs clrawa from ahc stualy of

formcr rcscarchcrs .nd thconcs pEscntcd rD ihc pest that cxplarDcd thc rclahonsbtp

bctwccn thc vanables That arc cotrstructs of Orgznuetlonal Justscc (Drctnbutlvc

Justcc, Proccdural Jushce, and Intcr.ctlonal Justcc), OrgaDzehotr CltEcnshlp

Behavror ard OrganEtonal Effcchvcness Implcmcnhng thc studlcs m contcxt of

Pakstzn had rcsults .pptovc fomcr tbconcs aod rescarchcs by thc scholars As wc can

scc that 6 out ofthc total 7 hypothcscs havc bccn acccptcd rn thc pcrspcctlvc ofour

results Wc can say that

. Dlstnbutlvc Jushce has . srg ficant rcldronsbrp wrth Orgaflzatlon CrtEcnshrp

Bchrvror

. Pmccdur.l Jushcc hes e srgmficant rclatlonshrp rvrth Orge zafloD Cnlzenshp

Bcharlor
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LrtcnctloDeljushcc has . slg ficrDt rclahoDshlp wrih OrgmE2fion CrtzcDsbrp

bchauor

OrgufrtroD Crtrzcnshrp Bchavror has a stg ficant rcletroDshrp w,rth

Org:fi zrtroDal EffcchvcDcss

OrgrnErtlon Crtrzcnshry Bchauor play thc rolc of a medrator bctwccn

Dlshbuhvc Justrcc and Organlzahonal Efcchvcncss

Orgaflzellon Crtzcnshrp Bchatror Play thc rolc of a mcdrator bctwccn

Proccdural Jushcc md Orgmrzrhonal Effc.trvcncss

Orgr z.tron Clhz€Dshrp Bcha!,ror docs Dot pley thc rolc of Mcdlltor bctwccn

Lrtcnchonal Jusicc end OrgantzahoEal Effechvcncss

5.2.1. Implications of thc study:

Thc study rs rmportaDt ln mmy weys such as the study rnvcstrgatcd thc mpltcatrons of

cerhcrrcscarches ra e ncrr/ drmcnsron rcgerdrng urnvcrslhcs ofPa]ostan It ls a conunon

bclcf thet Pcoplc of thc dcvclopcd countflcs havc drfferent athtudcs, aod pcople who

bclong to thc country of uDdcrdcvclopcd proccsscs ltr lnstttutlon uld In cvcryothcrfield

havc dlffercnt attltudcs But our study proves vtcc vcrsa ofihe myth and shows tesults

that arc almost rn accorducc to whal tcscarchcrs havc got rn thc dcvclopcd countnes

5.2.1-1. Thcoretical Implicetiotrs:

Thc shdy contnbutcs towards thc thcory as thc thconcs prcscntcd arc tcshficd m thc

prcscDt c:rsc sccnaflo Drffcrcnt rcgrons can havc dlffdcnt cuitures md drffcrcnt

cultucs can havc dlffcrcnt rcsults for thc slmc kmd ofvanrbles. but rn our casc thar rs
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thc acrdcmlc stelI of hlghcr cduehon rnshtuhon, thc bch.uor ts uDeffcctcd by

cultucs A rchhonshrp catr be fafly changcd Itr dlffctcnt slhratloDs m d]ffcrcDt culhtcs

rnd cDvuonmcnt duc to thc haaLttoDrl, rchgous, or socd bmdmgs of a parhculer

rcg1on

5.2.1.2. Precticd Ioplications;

PEchcally the rcsarch shows a w.y forwar4 .IId tcll us rs to focus oD thc rForcd

arcas of our rcseerch As conhbuhoD of OrganEatronal Jushcc 1s obscrvcd promottDg

OrganEahoD crhzcnsl[p bchavror rDd thcn organzaton clbzcnshrp bchauor

contnbutmg towards OrgantzetloDel cffcchvcncss shows that Orgmrzahonal Jushcc

nccd to bc provtdcd end cncour.gcd at cvcry stzge rn our &adcmlc hfc

5.2.2. Limitltions of thc study:

As thc study covcrcd all rcsc.rch qucsuoDs frljncd m thc bcgmlltrg aad ell thc

objcchvcs of thc rcscirch havc subscqucntly bccn achrcvcd, but thcrc erc stlll somc

hmrt ttoDs that nccd to bc dcscnbcdto help thc rcscarchus m future

Frrst thc study had rnvolvcd rcspondcDts from e srnglc scctor and that ts Htghcr

EducatroDal InshtutoDs, thc Inshtuttons rncludcd arc all srhratcd 3]ld fu.nctron lD tbc

C.prlal tcmtory Isl.mabad Though Hlgher Educatronal Instrhrhon rs e two (lrc systcm

havrng admmrstsatton functlonmg scpantcly 1lld Academrc Staff functlonlng

separatcly Thc focus of ths study was only Acrdcmtc staff Both parts havc scparate

fu[ctrons to pcrform

The sarnplc collectlon had a basrc lmrrahon rhat mvolvcd thc low rcsponsc ratc of rhc

fcmalc rcspoDdcDts as wcll as hcsttahon tiom my srdc to approach fcmalc rcspoDdcnts

duc lo whrch thc ho 1s no1 cvcnly cxpresscd m thc rcsc4ch
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5.2.3. Future dircctions:

Thc study fin bc rq,hcrtcd to hcludc morc ms[tuhons fiom ddlcrcDt perts ofPatrst D

In rddlhon to tbrs thc rlcw pomt ofDorc fcmalcs cm contnbutc to*lrds thc study Thc

fufurc rcscarchcrs crn also add thc admlftstrrhvc steff, can hrvc comparatlvc rnd,'srs

bctwccD rcadcibrc slaff etrd aalEr.ustratrvc strfrwrth[ lhc umvclsrhcs Thc qucstons

can bc fnmcd .s to gct a pclccptlotr rcgardng thc vanlblcs dscusscd m thc study
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