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technology. Technology as affected the life in various ways through its instruments

(Innis, 1950). More studies investigated in the US that their democracy has been affected

via internet widely (Bimber, 2003).

There are different sources of internet communication like mobile phones,
computers, different software from internet, and different programs of computers and
there are different ways of communication in the internet which can affect the use of
technology in the departments. The main benefit of the use of these internet resources in
the field of communication is that they have converted the world into the global village
and people connected with each other from different locations from the world just in the
matter of seconds and communication is very faster and in these days there is no need of

being in wait for the reply from the other side (Walther, 1996).

Technologies have enhanced the ways of business and people are connected to
each other in the world of business and are making the purchasing in a faster way. Mobile
phones, lap tops and other means of communication which can be used via software is
being advance every day with the changing technology and affecting the societies at very
large scales. And humans are being dependent to those technologies. That’s the thing
which we often listen that now world has become a global village and bringing the people

closer (McLuhan, 1964).

Through the use the internet and the communication website the distances
between the people are look like nothing and the people are interacting without any

difference of nationality or cost or region and ready to meet every one and ready to trade
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with each other without any language and cultural boundaries and social media has

played a vital role in it (Postmes, Spears, & Lea, 1998).

Life Satisfaction

The term life satisfaction has been explained in different studies and according to
them the as the cognitive element of well being is referred to life satisfaction (Christoph
& Noll, 2003; Veenhoven, 2007). Life satisfaction replicates the degree to which
fundamental needs are congregated and the level to which a diversity of additional targets

are set to achieve (Bradley & Corwyn., 2004).

Life satisfaction can be labeled as the views of someone about his or her owns life
and the selection of the replica which he himself thinks to be in life and where pleasure
can be attained in life (Diener et al., 1985). Life satisfaction has been reported as a
practice of awareness of oneself in which different individuals put their experiences for
same situation (Pavot & Diener., 1993). There are different preferences in' life of every
one and everybody gives preferences to the aspects which he considers value able and
make positive evaluation in life about those aspects is referred as life satisfaction (Diener
et al., 1985). However the positive interpretations of the important aspects of life is
referred to as greater life satist:action and negative" interpretations asses lower life

satisfaction of the individuals (Hobbs, 2009).
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Nonverbal cues: Researchers have shown that although nonverbal cues are
very popular in computer mediated communications but they are not as much effective
face to face. But still they are important to study. The flaw may arise in the form of the
other characteristics associated with the expression of these emotions which are unable to
feel via computer mediated communication. So, sometimes it may create
misunderstanding in the communication because all the associated emotions are not able
to express exactly as that were in the face to face (McQuillen& Jeffrey, 2003). But still it
can be beneficial for the computér mediated communication and in such communication
the writer cognitively form the messages in the mind before converting it into the

message on device of communication (Carter, 2003).

Self-awareness: The other unbeatable benefit of the computer mediated
communication may be the awareness of self. Through the use of the social networking
sites anyone can be aware about the qualities which he owes. And people disclose more
about themselves in front of others while communicating via social networking sites as

compare to face to face communication (Joinson, 2001).

It was reported by the researchers that people using social networking sites were
more self disclosure and less public disclosure as that of the face to face. It was also
reported from the researches about the level of the .life satisfaction that it may also be
affected by these computer mediated communication and social networking site usage

(Joinson, 2003).
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GPA as the only measurement of academic achievement, ignoring psychosocial and
academic behaviors that predict the academic success of students. Thus, there is a need
for future research to focus on psychosocial factors that serve as predictive measures of

academic achievement, such as motivation, social engagement, and life satisfaction.

Research about social networking sites like Facebook have granted helpful results
to investigators regarding social networking sites for the reason that of its common
exercise and its capability to classify associations toge{her offline and on internet (Ellison
et al., 2011). Facebook has practiced excessive development in addition to be
exceedingly incorporated with day by day, true world acts. Its attractiveness possibly will
be positioned in the functions of Facebook; they may be easy to understand features of
the Facebook, and the quality of Facebook as permission to its users to get in touch
quickly with other people who use Facebook at very wide range globally. In the
beginning researches investigated that social networking sites have paid attention
dominantly on the distinctiveness of social networking site’s, historic times of social
networking sites and the way in which they were affecting the internet activities and

either social networking sites reduce face to face contact (Ellison, 2007).

+

Over recent years, the number of studies examining various facets of the Internct and its
impacts has continually increased. Much of that growing research focuses on social networking
and information sharing. Existing scholarship about online communication ranges from
descriptive examinations of use (Attrill&Jalil, 2011; Hwang, 2011; Quan-Haase& Young, 2010;
Valkenburg& Peter, 2011) to specific content analysis of participant contributions (Ellison,
Steinfield, & Lampe, 2011; Nosko, Wood, & Molema, 2010) and experimental tests of influence

(Antheunis, Valkenburg, & Peter, 2010; Kross et al., 2013).
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While much of the existing research regarding online communication looks generally at
different types of content and the impact of various online functions, there is particular interest in
the specific impact and influence of Facebook, a widely used social networking application
(Cheung, Chiu,'& Lee, 2011). Facebook has attracted several hundred million users worldwide
(Who Uses Facebook, 2012) and young people comprise the largest percentage of participants in
the Facebook world (Engagement Analytics, 2012). Studies focusing on Facebook as a social
medium include examinations of website content (Hum et al., 2011), the types and amounts of
self-disclosure users provide (Nosko et al., 2010), motivations for using Facebook (Baek, Holton,
Harp, &Yaschur, 2011; Cheung et al., 2011; Nadkarni& Hofmann, 2011; Pempek, Yermolayeva,
& Colvert, 2009; Quan-Haase& Young, 2010; Tosun, 2012) and the impact of personality on
Facebook use (Muscanell&Guadango, 2012; Nadkarni&Hofnann, 2011; Ryan &Xenos, 2011;
Sukes, Williams, & Wise, 2012). In addition, scholars have created typologies of media uses and
gratifications emphasizing social networking (Bumgarner, 2007; Cheung et al., 2011; Quan-Hass
& Young, 2010; Sheldon, Abad, & Hinsch, 2011; Smock, Ellison, Lampe, &Whon, 2011). Some
studies show that Facebook use is driven by a variety of different functions (Pempek et al., 2009,

Smock et al., 2011) and can challenge the traditional demarcation of motivations for media use

(Sheldon et al., 2011).

Previous examinations of college-aged individuals’ use of Facebook have revealed
consistent and similar patterns of use. College students check their established Facebook accounts
on a daily basis (Nadkarni& Hofmann, 2011; Quan-Haase& Young, 2011; Vitak et al., 2011) and
spend between 30-60 minutes per day on the website (Ellison, Seinfield, &Lempke, 2007; Ellison
et al., 2011; Pempek et al., 2009; Quan-Haase& Young, 2010). Some studies show that
individuals often “lurk” online, reading others’ information without posting or responding in a
reciprocal manner (Bumgarner, 2007; Pempek et al., 2009). This lurking behavior indicates that

Facebook users tend to engage in various uncertainty reduction strategies to acquire information

10
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about acquaintances and friends (Antheuniset al., 2010) but do not always reciprocate with
similar online disclosures. The lurking behavior gratifies some users’ need for perceived
maintenance of interpersonal connectivity (C};eung et al., 2011; Sheldon et al., 2011) without
risking their own social identity by disclosing face-threatening personal information (Arundale,
2010; Nosko et al., 2010) or expressing potentially objectionable opinions that may disrupt
affinity-seeking strategies (Hwang, 2011). Most scholars focusing on Facebook agree that users
primarily engage the networking site to maintain contact with individuals with whom they have
existing offline relationships (Cheung et al., 2011; Ellison et al., 2011; Muise, Christofides,
&Desmarais, 2009; Nosko et al., 2010; Pempeck et al., 2009; Sheldon-et al., 2011). As Quan-
Haase and Young (2010) explain, users seek social knowledge from Facebook to feel “involved
in what is going on with others” or to be socially “in the know” (p. 355). The desire to be socially
knowledgeable about others motivates lurking behavior online. It may also elicit participation via -

disclosure from those embracing the asynchronous nature of the exchange (Antheunis et al.,

2010).

Several studies on the impact of Facebook have shown that participation in online social
networking may have positive effects. Ellison et al. (2007) identified a positive relationship
between the acquisition of Facebook “friends” and users’ perceived growth in social capital,
primarily due to the “crystallization” (via Facebook) of otherwise ephemeral social connections.
Some scholars argue that such increased social capital favorably imipacts individuals® well-being
on multiple levels (Ferlander, 2007). A 2011 study by Ellison et al., demonstrates that Facebook-
enabled communication practices result in connection-buiiding strategies that can positively
impact physical health. Increases in social capital are also linked to mentally healthy behaviors
such as increases in self-esteem and enhanced identity formation, particularly in adolescents and

young adults. The ability to énhance key elements of one’s.identity is viewed as positive because

11
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“there is a universal desire among human beings to maintain, protect and enhance their self-

esteem” (Cheung et al., 2011; Valkenburg & Peter, 2011).

In contrast to the positive influences found in some studies, others indicate potential
negative impacts of Facebook use. Sheldon et al. (2011) argue that Facebook use can heighten
users’ feeling of social disconnectedness by creating transient perceptions of connectedness.
Chou and Edge (2012) conclude that Facebook gives users the impression that their Facebook
friends have better lives than they do, thereby encouraging negative self-assessments. They report
a decrease in overall life satisfaction and a lower reported level of happiness by frequent
Facebook users. This finding depends largely on the closeness of the relationship between the
user and his or her Facebook friends (Chou & Edge, 2012). In addition, Kross andhis colleagues
(2013) demonstrate that increased Facebook use contributes to declines in users’ perceived
“moment-to-moment” feelings of well-being and their satisfaction with their lives. This particular
aspect of social media effect is intriguing and merits further investigation. One of the potential

explanations to this phenomenon can be social comparison theories.

Internet has remained in the researches from its start, the studies in the start
investigated the correlation of the hours spent on internet with the associated variables
like satisfaction of life and well being etc, but later on the researches tried to sort out the
quality and distribution of the time spent on internet in different activitics like
entertainment, discussions, € books, social networking sites usage, games and then their
affects with the related variables like life satisfaction, academic achievement, social
wellbeing and sociability etc (Tong, 2008). To define the extent which may be used to
call a person social is also changing as the persistent use of intcrnet is implimenting new
effects on psychology. As studies in the past indicated the interaction of online as poor

life satisfaction because the range of the access to the society was small at that time but
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now the things are changing as the pool of internet users is increasing and the online
interactions are also developing with those advancements and now recent studies refer the
more time on social networking sites with high life satisfaction (Kraut, Egido, &

Galegher, 2008).

Because of its popularity among college students, questions about the impact of
Facebook use on academic performance need to be raised. Several studies have suggested that
engagement in Facebook is related to students’ involvement (Heiberger and Harper. 2008),
academic success and performance proficiency (Steinfield et al, 2008; Hwang et al, 2004; Yu et
al, 2010). It has been suggested that college students’ social networking with peers and professors
can be a way for obtaining information, knowledge, social acceptance and support, which can
then lead to higher levels of their self-esteem, satisfaction with university life and consequently
performance proficiency (Yu et al, 2010). Valkenburg et al. (2006) found that the more people
used social networking sites, the greater the frequency of their interaction with friends was, which

in turn had a positive impact on participants’ self-esteem and their satisfaction with life.

On the other hand, some researchers found no correlation between Facebook use and
GPA (Kolek and Saunders, 2008; Pasek et al, 2009) or found negative correlation bctween
Facebook use and academic achievement measured by self-reported GPA and hours spent
studying per week (Kirschner and Karpinski, 2010). A recent study found that Facebook users
reported lower GPA’s and spent fewer hours per week studying than non-users (Kirschner and

Karpinski, 2010).

However, it’s possible that the quality of Facebook use (that is, the purpose Facebook is
used for, rather than just the quantity of it), is what’s relevant to the impact Facebook use has on
academic performance. If Facebook is used intensively for academic purposes and/or essential or

supportive communication with others, positive impact on academic achievement could be

13
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perceived popularity and the sociability index .and these may lead it towards the
satisfaction of the life in some extent (Tong, et al., 2008). A number of studies have been
carried out to find out the most popular motives behind the use of such social networking

sites. Finally, the major objective of the current study is to explore the influence of the

Facebook related activities on life satisfaction and academic achievement.

Rationale

Many studies have been conducted in the field of social communication and social
networking sites; one of those social networking websites is the Facebook. This is very
popular am:ong the users of the social networking sites. The aim of the current study is to
find out the correlation between Facebook usage, life satisfaction and academic
achievement among university students. To investigate the impacts of the Facebook
usage on the academic performance of the students; the one of the most important factors
affecting the academic performance of the students in this modern age may be the
Facebook usage, but many students and researchers are not well aware about this factor.
So the purpose of the current study is to increase the level of attention of the students and
researchers to consider the Facebook usage in academic performance evaluations.
Similarly Michael (2006) reported in his survey that the students using face book were
below in academic performance as compare to the group of non Facebook users or only
minor users. However, the reduced time for academic activities and much time spent on
social networking sites specifically Facebook may affect the academic achievement
indirectly and this is an important factor to address and current study will help to address

this issue.
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Conceptual Framework

Academic achievement

Excessive Facebook usage

Life satisfaction

Figure I Facebook use effects academic achievement and life satisfaction.
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Chapter-11
METHOD

To meet the goals of the present study certain objectives and hypothesis were set

as listed below:
Objectives

1. To explore the relationship between excessive face book use, academic
achievement and life satisfaction among university students.
2. To investigate the effect of demographic variables e.g. gender, age and,

education etc. with study variables.

Hypotheses

H.1. Excessive Facebook use (more than six hours) will be negatively co-related with
academic achievement among university students.

H.2. Excessive Facebook use (more than six hours) will be positively co-related with life
satisfaction among university students.

H.3. Female university students will be high (more than six hours) on Facebook use as
compared to male university students.

H.4. Young (18-24 years) university students will be high (more than six hours) on
Facebook use and low on academic achievement as compared to old (25- 34 years)

university students.

18
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Sample

The sample of the current study was consisted of two hundred university students
from the public and private sector universities of the Pakistan. The selection criteria were
set as young adults (18-24 years) and old (25- 34 years) university students. The students
were asked either they use Facebook (a social networking site) or not; only the Facebook
users were selected for the sample. Furthermore, for the study of the gender differences
among variables of the study, both, male (n=100) and female (»= 100) students were
included in the sample. Purposive convenicnt sampling technique was carried out to

collect data from the participants of the study.

Instruments

The Bergen Facebook Addiction Scale The BFAS consists of 18 items and
every item was offered a five point adjective selection (Very rarely to Very often). The
measurement of the cronbach alpha coefficient of the original form was .83. Findings
from studies demonstrated that BFAS has significant reliability scores and validity. So,
for the measurement of the Facebook use its reliability is acceptable (Akin et al., 2013).

The internal consistency reliability of the Turkish BFAS is .93.

Academic Achievement Academic achievement is measured through

student’s CGPA in last semester (Kaplan & Maehr, 1999).

Life Satisfaction Ladder Scale Life Satisfaction Ladder Scale was
constructed by Cantril in 1965 and, this scale is widely used to determine life satisfaction

level of individuals. The scale is comprised of only one item. It is-called as ladder scale

20
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with nine points ranging from 1 to most disatisfaction and 9 to most satisfaction.
Reliability of the Life Satisfaction Ladder Scale is .70 assessed on test retest reliability

measures.
Procedure

This study was carried out to examine thc correlation among Facebook use,

academic achievement and life satisfaction among students of university level.

Furthermore in relevance to the APA ethical con«templation, the sample of the
study was directly contacted and participants who actually completed the sufvey and
were steady in their inspiration towards the goals of research were included in the study.
Permission was acquired from concerned parties (department -or university
administration) and consents were obtained from the participants of the study. After
getting the permission from the participants to participate in the study, they were
informed about the target and process of the research. The partici[’)ants of the study were
told that the purpose of the research is to get a better understanding of their lives and their
connection in social networking website known as Facebook. The participants were
requested to fill out their details (name (optional), age, gender, and education). After that
they were given the test brochures enclosed with Facebook use, academic achievement

and life satisfaction scales.

Appropriate difections were given to the participants about scales and filling
process of the questions. It was highlighted to the participants that information should be
answered sincerely and best at their knowledge and to complete all the items carefully.
And they were clearly informed if they feel scratchy in filling the questionnaires then

21
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they can leave the study at any time without any problem. They were assured about the

confidentiality of the information provided by them. At the end participants were

acknowledged for giving their precious point’in time and assistance for the study.

22
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RESULTS

Chapter-111

The current study was designed to examine the association of excessive use of

Facebook with life satisfaction and academic achievement. Differences of gender, age

and, qualification were also investigated. Descriptive statistics, Pearson correlation,

reliability analysis and, independent sample ¢ test were applied to test the hypotheses.

Findings are described here.

Table 1

Descriptive statistics and correlation on Facebook use, Academic Achievement

and Life satisfaction

Variables

Range

M SD  Min-Max

a | 2 3

1. Facebook use

2. Academic achievement

3. Life satisfaction

200 4221 1233 15-75
200 256 1.02 2-4

200 2223 530 5-35

79 - -25% 45%
82 B YA
72 -

*p< .05, **p < .01

Table 1 shows descriptive statistics and correlation on Facebook use, academic

achievement and life satisfaction. Reliability shows that Facebook use scale has

reliability coefficient i.e., .79, Academic Achievement has reliability coefficient i.e., .82,

and Life satisfaction has reliability coefficient i.e., .72. Correlation analysis shows that

Facebook use has significant negative correlation with academic achievement » (198) = -

23
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were higher on academic achievement and life satisfaction. Thus study hypothesis 4 was

supported by the results.

H4: Young (18-24 years) university students will-be high (more than six hours)
on Facebook usage and low on academic achievement as compared to old (25- 34 years)

university students.

26
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studies with the interaction of the Facebook usage during study hours put negative impact
on the studies and comes up with low CGPA in the studies (Astin 2004; Chickering and

Gamson’s (2007).

The second hypothesis, Facebook usage will be positively related with life
satisfaction among university students was also supported by the result (see table 1).
Furthermore the current findings are in line with the previous researches in which the
researchers indicated that merely talking about oneself to a great audience of Facebook
friends can help users to promote their life satisfaction (Tamir and Mitchell, 2012). It was
also reported that, easy access to instant communication via chatting function promotes
teen’s well-being; as it may help them to release stress and to obtain emotional support

from the Facebook peers (Quan Haase & Young, 2010; Valkenburg & Peter, 2009).

The third hypothesis, Female university students will be higher on Facebook
usage as compared to male university students was also supported by the results of the
current study (see table 2). The statistical result (table 2) shows gender differences in
Facebook use, academic achievement and life satisfaction. Reliability shows that Female
university students were higher on Facebook use as compared to male university
students. The results of the study were supported by the literature, as it has been
investigated that according to Facebook flow, the Facebook population is almost split
evenly with men and women. 55% of the Facebook users are women, and 45% are men
(Adams, 2010). Another study, which revealed that male students spend much time on
the internet searching while female students spend less time in such activities. However
female students spend more hours on the use of Facebook as compared to the male

students, the study indicated that female.participants in use of Facebook scored higher on

28
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Annexure B

QUESTIONNAIRE 1
STATEMENT Very | Rarely | Sometimes | Often | Very
rarely often

Spent a lot of time thinking about Facebook
or planned use of Facebook?

2 | Thought about how could you free more
time to spend on Facebook?

3 | Though a lot about what has happened on
Facebook recently?

4 | Spent more time on Facebook than initially
intended?

5 | Felt and urge to use Facebook more and
more?

6 | Felt that you had to use Facebook more and
more in order to get the same pleasure from
it? o

7 | Used Facebook in order to forget about
personal problems? -

8 | Used Facebook to reduce feelings of guilt,
anxiety, helplessness and depression?

9 | Used Facebook in order to reduce
restlessness?

1 | Experienced that others have told to reduce

0 | your use of Facebook but nit listened to

them?

Tried to cut down on the Facebook use
without success?

Decided to use Facebook'less frequently,
but not managed to do so?

Became restless or troubled if you have
been prohibited from Facebook use?

Became irritable if you have been
prohibited from Facebook use?

—_— B = O e N e =

Felt bad if you face different reasons, could
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5 | not log in to Facebook for some time?

1 | Used Facebook so much that it has had a-

6 | negative impact on your job/studies?

1 | Given less priority to hobbies, leisure

7 | activities, studies and exercise because of
Facebook? ‘

1 | Ignored your partner, family members, or

8 | friends because of Facebook?

[
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Annexure C

QUESTIONNAIRE 2

Statement

CGPA in last semester/year

What is your current CGPA
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Annexure D

' QUESTIONNAIRE 3
A

Statements Ratings
b

How much you are satisfied most most
, with your life dissatisfaction satisfaction
k%
3
5 1 21314[5(6[7]8 9
i
3
f
\
3
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