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ABSTRACT

Thrs research ls conductcd to explore how Pakrsta people are partrctpatrng aDd polrtrcally

engaged on Twrtter Hov/ they arc taklng out thelr senhhents and what mpact of ther scntrments

ls reflechng on socrety rcgardrng 'Azadr March" For thls purpose, durahon of August 2014 to

October2014hasbeen ta.l<en Analysts reuew lg pubhc sentments m open soclehes ha\e several

tools at thclr dlsposal mcludtng face-to-facc suneys. on-slte obsenahon, medra analysrs. and

telephone poll results. But ln closed soqety rmplcmentatlon ofsuch tools rs drfficult Howe!er.

anon],rnlty factor ofthe Intemet and soctal networktng sttes has glven people a platform to express

therr vrews To explore thrs prospect. twltter was taken as a soqal medta tool to gauge senhments

of Palxstan s peoplc ustng LItr'C method to mvestrgate thc pq,chologrcal natue of texts postcd

on Twrfter regardrng Azadr March

Kcyrvords:

Pubhc senhments. Azadr March. Anon)rmrty, Frcedom ofcxpressron
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CHAPTER I

INTRODUCTION

Accordrng to a psychologrcal potnt ofr teu'. a human ts alual s currous ln collectlng others'

oprnrons Hc alual's seeks to find out uhat s In the mtnds of others As a result of tlat

people ofthrs age are dorng e\cry posstble effort to gathcr the tnformatron Present agc has

gr\cn rnnurnerable facrlrttcs and platforms u'here people car freell' gtre u'ords to tierr

feellngs It has become easrer than e\'er bcfotc to speak out thc \leqs Ho\r true. Marshall

Mcluhan oncc sald thal people of prescnt trme are ll\rng m a global ullage (Bcnlamrn

S1mes. 1995) Along wlth cxpresstng the vrcus ard c\penences. onc can easll) get tle

rcqulred rnformatron too Thrs all has bccn made possrble b1 soctal medla s.nrccs Any

toprc postcd by someone especrally on t$lncr or Faccbook can come undcr dtscusslon and

the pcrson uho postcd thc toprc gets Iots ofvaluable responses and fcedback regardtng hrs

post

Socral Medra rs berng *rdely a.Ild actrvel) used all over the uorld for soclal movements

lncludlng Pakrstar Hoq'evcr. the use of soctal medta ln Paklslan ls someEhat less than

other de\eloped countnes due to low llterac)'rate and less technologrcal ad\ancement

Srnce T*,rner now a days ls a great networkrng medlum and a \ehlcle of corresPondence

Keeprng thrs m mlnd. thrs research has been conducted to explore the role of twtter ln

Pahstan The selected text has bccn classrficd mto tuo asp€cts lncludng peoplc's mood

represcnfing posltllc arnd negatlve cmotlons. and purpose behtnd postmg tlc tweets The

maJor part of rhrs rcsearch consrsts ofthc conncctton ofpeople all over thc uorld uttl the

currcnt slfuatlon ln Paklstan along \uth how these peoplc communlcate and sharc the[



sentlments regardmg thc protest srtuatrons It also talks about the ordrnar, people who are

strongl) affected by the rnfnngernent and the uay the] come up together onltne to bnng

the requfed change rn thc s\stem It also enhghtens upon the consequences ofthe use of

thrs medrum uluch rnrolves rnsprnng thc other pcople to Joln through mot['atron

Drscussron of all the abo\e menhoned pornts leads to contflbute to a great agenda ln the

fields of rntemct and democracy

Commuucatron about soclal movements \\'hcther lt rs mtcmal or extcmal. hearrly bascd

on face to face rnteracbon mostl] Houevcr. slnce last f^o hundred ycars, \'aDous ne\\

medra have replaced thc ducct rnteraction to rcach maxmum number ofpeople both urthrn

and outsldc the movements Wlth the most recent mfornatlon and commuDcatton

technologres, socral movements arc lllely to reach a ne\r tevel m the uays rn whrch thel

mobrltzc. burld coaltrons. rnfom. lobb)'. commurtcate. and campatgn (Hajnal. l00l)

Modem-day forms of protest appear to merge 'prevrous' technologres such as 'banners'

\{1Ih hlgh-tech tools of commu catlon

The greatest achlcvemcnt of soctal medra ts that rt enables erer) cltrzen to commu cale

lus vre\rs \rrthout pa1,mg anthrng Hence 1t 1s the most partlal and alrnosl lo\\ cost

platform where everyone has equal nghts to come up wrth the rdeas Crtrzens can express

therr requuements and needs through parttclpatron along ulth affectmg the dlstnbutlon of

resourccs (Barber. 1984. Habermas. 1996, Verba & Nrc. 1972) Generall)'. when rt comes

to partlcrpatron. lt actuall] lovolvcs collecthg doDatlons. lnsptrmg others and pla;rng some

role m polrtrcal actlvrtlcs (Kensh & Stoud. 2006) TIus rt rs proved that vla usmg lntemet.

cltlzens get m touch rn polrtrcal terms wrth cach othcr and ulth Goverffnent



1.1. Retionel. of the Study

Socral meda rs a pouerful tool tlurough u'hrch people can bnng about the dested change

(Raoofet al .2013) Il \r,as actually proved after the consequences off0l3 electlons ln

Pahstan as rt \ as socral medra that hclped rn generatrng polrtrcal part) PTI s stance. and

facrlrtate actlon m the facc ofa porverful Goverrunent A!eq,ob\'lous example where one

cafirot express fteely. rs our country Paklstan but socral medra has played a very tmportant

rolc grvrng thc fieedom ofllordrng out thc rreqs to ordrnar\ ctttzens Both PaLlstar and

Chlna are srmllar ln thrs rcgards *here medlahas gtvcn equal rrghh to the cttEens to shate

theu vrews on pohtrcs frccly (Tavcmrse. 2010)

The elections of20l3 \\ere nol u'hole heartedl;' acceprcd b1 Pakrstan Tehreek e Insafand

hcnce rt demarded a thorough myeshgatton rn four conshtucDcles for the remarDmg

proccss PTI also provrded a proof of nggrng consrstlng of 2100-page u'lutc paper

Llnfortunatel). no actron uas taken for thatAugust 14. 2014 uas the day of ralhes rn the

pubhc thorougMares, squares, and campuses all over Pakrstan Twtner played a veq'

)mporta-ntrole b) rela)lng the tlmes and locahorx ofralhes hence fac ltatlng the protesrlng

people to gather lnto the streets These ralhes kept on gorng for a long peflod conststlng of

several months Dunng thrs. socral medra srtes t$rttcr and Facebook drd a greatlob kceprng

the PTI movement actrve a-od m touch !rlth the global and domestlc audrences

Azadr march (Freedom March) whrch was orgamzed by PTI was a maJor paII of all the

news headllnes ln 2014 Ths march \\as carher naned as Tsunamr march Thc basrc

purpose ofthrs protest was to demand the lmmedlate resrCnatron of the Pnme Mrmstcr of

Pal,rstan Mr Nawaz Shanf It was all thc rcsult ofGovemment's and clectron tnbunal's

mablhq to solve and fix the mrsconducts rn the eleclon 2013 (Shah. A & Asf B , 2015)



Thls prctest r\as a ycD'hot toprc for medra that's \\hy the) co\ered rt smce the begDnmg

Twrtter has been wdely used by the people for shanng therrlre$s and $ord out theu

feehngs throughout tlus protest

Such protests ha\ e been happenrng t}roughout the uorld for man) years Therc ate scvetal

srmdantles that are notlccable. uhetr the protesls m Arab countnes are brought ln

companson u'lth the 2014 protest done m Paklstan Ftlst key pornt ofthese protests u'as

the dlssatrsfactlon of people wlth the clectoral a[angemeDts and an lnemclcnt and

drshonest counfiJ leadershrp The maln arm of Palostan protest 2014 \\as the cross

chcck[g ofvoters rn four constrtueDcles ln order to pre\cnl any such unlaqirlness tn the

conductlon of upcoming futule electlons ProtesteN also demanded the rmmedutc

reslgnalron ofPnme Mrmster Mr Nawaz Shanf for berng rncapable enough Secondl)'. rn

both protcsts. thc greatest numbcr of partrclpants consrsted of 1'outh uho uerc badll

drsappornted and depressed r,rrth the rnemclenc)' and mabrllty of thct golemments That

dlsappohtment gav. them a strong motrlahon to take part enthusrastrcally tn order to bnng

the desred change The tlurd greatcst srmllant-v bctween those protests uas that soclal

medla uas a blg souce for the pcople *ho wa-oted to take some Yrolent actlon agarnst the

govemment

Socral medra enabled the ordmaq' cltlzefls to share the[ thoughts and vre\ s actrlely

agaDst the governmcnt EYen aftcr all thesc srm afitres. lt ls no[ced that Pakrstanr socle$

rs strll consldered to be drfferent fiom the othcr socrctres whlch havc also gonc through the

same slfuatlon of soclal medla belng strongly used to lake vrolent actlons agalnst the

govenmcnts A dmmatlc hDk ofpeople's anxiery and thclr responscs on Twltter has been

an nterestlng relatronslup rn Pakrstan and more prolxsmg aspecr to rnycstgate



MoreoYer. the pornt ofthe effechve use of tqltter dunng the protest agarnst the electoral

vrolence m Pallstan stlllneeds to be drscussed For thls purpose.l\\eets aboutAzadr March

prot.st have been cxtracted from the month of July to Ocrober startmg from the da) one

mcludltrg thc preparatrons of March trll rt completely ended rn the form of splaner of

protesters The lmpofiance of tutter beciune pretty e\ ldent after thrs protest as lt was ven

effectrvely used dullng thrs March facllrtatrng the people to comc up wrth thelr vreu's

Pakrstam people found rt vcry easy to be connected and m touch ulth the ongourg sltuatlon

for the very fust trmc *hrch later helped them to transform a Pahstan's publrc sphere

Wlcn a rescarch has to be carned out. the data rs collected qhch can be Yleqed ln man)

aspccts Thc collectron ofcontent and lts thorough study provrdes a veq'clear plcture of

the requlred arm for qhrch thc research was camed oul Many rcsearchcs have been

conductcd on content analysrs rn *hch content of medla rs anall'scd Here the ke1' pornt

$hrch is oftrue mportance and should not be rgnored 1s the understandmg ofthe emotlons

ofpeople What people tlunk and howthey feel about any partrcular eyent ls verv lmportant

to measue and estrmate the mpoftance of that event

Tradrtronal mcdra also galhered the senhme[ts of pubhc on thrs partlcular lssue bur lt ls

obvrous that the results prorrded b;- dffcrent souces of medta are dlfferent dependrng

upon therr needs ald ftames closer to thet agenda Houever the prcsent age made !t qurte

easy provrdlng a wrde spread mtemet whlch rs almost feaslble to everyonc Usmg twttet.

onc can easlly speak out about ar1 c\'ent soctal or polrtrcal Thus the collectron of data

also became easy

Thrs study cotrtnbutes to the feelmgs and scntlments of pcople hence contnbutmg to thc

field of Sentrment Analysrs (SA) Thrs analysrs bnngs out the emotlons of pcople from the

5



srmple te\t From the socral medra specrficalll r$rtler rn thls anal)srs calculates the

people's sentrmcnts through theu text about any evcnt On soclal mcdra people srmply

speak out $'halever ls m thcr mlnds wthout any fear or hesrtatron qhrle rn the rcal $orld

the same people hesrtate to share and hlde out therr feelmgs for many reasons It s a

commo[ nafllre ofpeople to be cxtra careful partrcularly uhen they knou that tlel'are

under observatron so they do not conve] thclr tlue message about the e\ent

Tulncr helps to gather the te\t and read bet',leen the lmcs uhrch are a clear reflectron of

people's thoughrs The rmportant thrng rs that thc emotlons ofpeople are at peak dunng aa

event and thelr posts at that tlmc conslst of theu true enthuslasm and spl t However. u.hen

an) cveDt that happeDed some ttme back ts brought under notlce. has defifltely lost a brt

of rmportance and the people's vrers about lt must not bc that enthuslastrc and true That

ls the reason. rl's \ery rmportant to set the twects lmmedrarcl; dunng an event to get the

true plcture ofpeople's feelmgs and emotrons The tweets posted durng the Azadr March

reveal the true senttments ofpeople regardlng lt

The research done earller on the sentrmenl analysrs whrch was all about the feedback of

products for lnstancc the rcrrer+s about the products on almazon com, expresslng the

drfferent sentlments such as posr[ve. negatlve ot neutal These acted as a very helpful

source of labelled data These were actuall) taken as the qua[trtatrve mdrcators of author s

oprnron \\tth tle passage oftrmc, rhese quantltattve lndlcatoN hangcd mto detarled notes

for mstance web pages and ncws aitrcles for even a clearer prcnrre In the present age

tu rtter has related man) taclqng toplcs and sentments for all the rlew apphcauons These

toplc lrrclude re\1ews ofupcommg movres along wlth an) polrtrcal lssues covenng almost

evcrythng that rs ongotng All rs being madc possrble br turtter



1.2. Casc Profilc ofAzadi March

l-ld August of 201.1 rs the blstoncal date of begrnrung of Azadr March uhrch rvas carler

termed as tsunaml march It uas started as a march and graduall) turned mto a srt-rn

Accordmg to a sun'ey conducted b) Aqrl Shah & Bushra Asrf (2015). rt came rnto belng

as a dcmonstratron agarnst gencral 2013 electlon's result whrch uas declared as unfar b)

PTI In order to provrde the evrdence. PTI presented a 21 00- page rvhrte paper clarmmg rt

to be a proof of thell $ord Even after presenfing thrs r,r']ute paper no acuon r{as taken

u'hrch then forced them to go for tlus moYemcnt Thcl' requested the golemment to

conduct a venficatlon tcst mto four constrfucncres rn ordcr to find out the corruptlon donc

m the conductlon ofelectlons and rechficatlon ln electlon proccss to ellmlnate ngglng ln

futule Shll no lntercst u'as sho*n b) the governrnenl. \rhlch brought an anxreq' rn the

mcmbers ofprotest and finally they called for the reslgnatron of Pnme l\lrruster Nauaz

Shanfand hrs brother To boost ther slt-m the\ look asslstance ofsocral medra

Timelitrc

14 August Azadl March Caravan staned to move from Lahote and Peshau,ar

touards lslamabad People liom dlffercnt locahons of those areas emerged to

partrcipate

l5 August PML-N workers bombarded the PTI protestem wlth stones $hen the)

were crossrng the area of PML-N parry,office

16 August Caravan finally amved Islafiabad at veDue of Zero poht dunng heavy

rarn Aftcr amval PTI chaman Imran Khan annormced regardrng the conttnuatron

oftlus march trll the restgnatlon of Nawaz Shallfand conducrron ofnew electrons



l7 August The followcrsuere dlrected to execute the cl\'lldlsobedlellce movement

bv the PTI charrman accordrng to \\hlch they uere nor supposed to pa) the brlls

and ta\es anymore For the fulfillmcnt of above menuoncd demands a deadltne of

two days was also grlen to the golemment

In reachon ofthrs act. Chaudha4'Nrsar. the federal rntenor mlnlster aDnounccd ln

tus press confcrence regardrng a commlttee specrally formed to medlale and

negotlale ulth PTI

l8August An lmportant announcemcnt regaldmg thc resrgnatlol ofall laumakers

ofPTI from lhe NahonalAssembly *as done by PTI \tce-presrdent Shah Mahmood

Qureslu and PTI charrman declared to take hs march rouards the RED ZONE a-nd

he hmself *rll lcad the march as a front man

19 August The three layers of sccunty werc scnt to the Red zone b1 the

Govemmcnt to avord any mrsconduct b) the protesters F[st layer \\as bascd on

pohce, m second layer Ralgers paramlhtary forces $ere all set. and finall),

the armed forces

ID rhe mght of l9s August PTI workers camed on therr movement towards the Red

Zone accompanymg cranes for the removal ofcontarncrs placed b)'the government

When the barners q'ere removed by the actlvrsts urth the help of cranes.

government reftaln sccunB'forces from rndulglng mto clash qrth proteslers

20 August Protesters stepped ln to Red Zone ard startcd rhe( demonstratrol Ln

ftont of the parhament house Afier reachrng neai the parlament house, the PTI

cha[mar de]rvered rn hrs addrcss that he \\all not go back \arthout the pnme



mlnster's reslgnatron. he wlll walt for rt tlll the eventng and rf pnme mlnlster dld

not rcsrgn the)' urll head to\a.tds the pnme mrntster's house

24 August The demonstatlon by tle protesters contlnued utule the negohatlon

between PTI and go!ernment s commlttee rcgardrng Na*az Sharlls reslgnatlon

dld not get a posrtlve conclusron

The same day, former addrtronal sccretary of Electron Commrsston had gtven aa

rntervreq' at ARY Ne\,r's chamel rn whtch he asscned that the elcctron 2013 drd not

held farrly Hc had also taken the names of corrupt mdlvlduals \rho u'ere rnvolved

rn surprng the people's mandate

25 August The slt-m demonshatlon kept contDued by thc protesters rn front of

parlrarnent house trll a clear announcement ctrculatcd b1'the Supreme Court of

Paklstan to lacate thc arca ard a deadlme of 2{ hous uas grven

26 August: Pollce forces were msuucted to get ready to launch the clackdo\4n on

thc protesters standrng rn aont of the parltament bulldlng rf the;" try to move

towards the pnme mmlster's house but the protesters d1d not bother such

prePafatlons

30 August: As the protesters contlnued to move towalds pnme mlruster's house.

Clashes brokc out dramatcally In the begtmlng pollce hesltated but later staned

offenng the resrstance m theu uay by thro* tng the tear gas. \rluch ln result caused

a brg loss rn terms of scveral peoplcs' rnlunes rncludmg pohcemen. llolnen and

ctuldrcn Dunng tlus breakdoED. the sltuatlon got uncontrollablc and the fence of

parllament house was also broken and the people tned to enter m but followlng the



order ofArmy. people stayed outslde Same sort ofclashes occurred ln Lahore as

uell betEeen protcstels aDd the PunJab poLce

I Septcmber These non-stop clashes sustarncd uhrle protesters damaged a feu

vchicles m Pahstan sccretarat They also caused drsruptron at PTV headquarters

by forcefully cntenng thc bulldmg due to \\hch PTV got offar for a short penod

Elcn 0rough PTI refuscd to be the reason behmd thrs damage

12 September Polrce arrested several PTI protesters qrth reference to thelr

aggressr'\ c bchavlor at PTY and dunng clashes

l3 Septembcr A large number of ncar about 3 100 PTI lrorkers \\,cre rmpnsoncd on

14 days legal remand

ll September - 30 Nor ember lD order to further expand the protest,

dcmonstratrons took place m several other areas Thrs. as a result. pressunzed the

govemment

On 3l August 2014. The )iatton published that Red Zone became a battleground when

hefo teargas shellmg camed out and rubber bullets uere hred by the police That rught

tumed mto a bloodl'rught for tle protesters causrng them \lolent At least 240 pcople

rnjured dunng the pohce and protesters clashes tn Islamabad FMancMl Timet stated that

the protesters showed an uoreskarned reactlotr b)'trrlng to damage the omclal resrdence

ofNawaz Shanfurth thc help ofbaton and \ure cufters Futhemore- tt was stated that at

lcast three people were krlled and several got tnjured due to tesr gas and rubber bullets

fired by polcc dunng the clashes It u'as also clarmcd b),thc paper that some polltlcrans

alleged army officrals to bc rnvohed ur mottvattng thc ptotesters and encouragng tlem rn

order to get the go\,eEment undet pressure and finall1' achrcrrng the drsposal of Nawaz

l0



Shanf Wlule accord:u:,g lo Al Ja.eerd Ekglrsr. whcn the protesters ucre hred tear gas bl

the pohce along \\ rth rubber bullets. the.y rn retum attacked the polrce urth firebombs and

u'ooden batons

A few cases regardmg objechonable beha\ rour \rrth the female protesters rvere brought

under notrce However. they \rere not pro\,ed urth eudence In addltlon. soclal medra

senousl)' cntlczed the dancc dunng srt-m b)'the male and female protcsters

1.3. Whrt is Twittcr etrd how docs oue usc it?

T$ltter rs a lo\\ cost servrce proyrded by socral medra It u'as mtroduccd rn October 2006

It allows rts users to openly shaJe thelr sentlments rcgardng anl' mattcr, socral or polrtrcal

Howevcr, lt grves a',lord llmlt ofabout 140 characters Hcnce. permlts short messages to

be shared Messages shared on t\uftd are kno*r as tEeets Along !r1th provldrng the

facrlrty of shanng vrews to lts users. t\utter also grles them a chorce to keep therr tweets

hrdden from those r*hom they don t want to share thc tweets *rth lf not restncted. these

tueets can be rcad by an) onc Smce lt pla)'s a magruficent role ln connectmg the people

all over the \ orld. rt stands on number 20 rn fame u'he[ talkrng about tle other connectmg

medla srtes Its populant) among the users can be estrmated by rts over 3 mrllion user

accotmts

The rdea that basrcally *orks behrnd tlus srle rs that the users can follow each other's tueets

and then wnte theu orrn Lrke Facebook, fw, tter also tallis about mahng ftrends rn a way

that lt's one's or,\T chorce to select whose messages are to be followed and then only those

selected use$ *rll be able to see the t*eets of the one $ho selected them Another

rnterestDg featue rs that one can get hrghly motlvated follor,rers by follolung and
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cornmentrng on the messages that are lnterestlng When talkmg about twltter. rt's

rmpossrble to forget the Hashtag. a lery \ell-houn fearure of Tqrtter. denoted b) # Thrs

feature enablcs the users to follow an)'eYent and tlus unrque feanue uhen chcked. shous

all the t*eets rcgardmg that eve[t Consrstrng of200 mrlhon users (Shrels.20ll)- T$rtter

ls growmg tremendously faster and has becomc an excmpla4 soclal medra srte

How tqrtler rs affecflng evcry ficld and facllltatng m lts unlque way ls another reason of

lts populanr.v JoumaLsm ls bcneirtcd b) turtter rn a *a)'that Ne*spapers. magazne. and

other medrums arc connected to the[ audrences through rt (Arceneaux ct al , 2010), and

audlences are rcspondrng Most of thc news on Tqrfter arc thc curcnt ongorng scenanos

rn nature (Ku'ak ct al . 2010) Along u'lth playmg a successful role rn the advcrtrsement of

several products by the compames. Tu lttcr rs also a souce of conncctlon between

pohuclans and ordDary cltrzens

Another ke)' symbol m Tu rtter language rs the slmbol "@" Through thrs slmbol. anyone

ls able to dlrect lus tweets to the usels ofhls chotce m order to start a proper cont,ersatlon

Tlus feanue has been urdel;' used by the Envuonnental orgilDzatlons to absorb thelr

followers mto the organzed couse of actron to aclueve theu goals (Campbell, 1010) A

fantashc polnt of Tr\lfter ls that 1t allo$s lts useIs to reh\ect or repost the message or

mformatron whrch was ongrnally posted by another user Thls lmportanl featue ofTwlfter

dlsmbutes the mfomatlon to a blg crowd m lhe fastestpossrble uay Accordrng to stahsttcs

of retweets. a post re-posted b)' any uscr can t'e seen b) apProxlmately 1000 users.

regardless ofthe number offollowers for the ongrnally posted tweet (Kwak et al . 2010)

Thrs low cost arnazrng srte rs berng wrdell'used by polltlclans to stay connccted 10 thelr

members (Grant et al . 2010) The use of socral medra as a form of commumcatlon has an
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lnfluence on the process ofpolltlcal empowcnng crtrzens and yrce \ersa Twltter ls easlly

accesslble by ordmar.v cltEens *hlch establtshes a connectton betqeen ctlzens and ct\,11

servants and facllltates the expatlatlon causlng more r oh'emeDt ln dcmocrallc

go\,ernment Hence. rt ls prefty obt'lous that a frequent use ofthese connccung sttes $lll

lake the soclety tou ards more democracy along urth derelopmg ln clhzens a sense of

partrclpatlon rn polltlcs

T\\rncr proved to be extremely benefictal ln October 2007. uhen rn Southcm Caltfomra. rt

\\'as of hlgh urgency to mform thc cttlzcns regardhg the cntrcal slhratlon lnlol\,lng the

sudden closures ofroads. lacatmg thc \aholc socletlcs alld pro!tdrng the mformatlon about

the new safc shelter. all because ofr lldfirc, $hole scenano gave the rdeaofamorc frurtful

use of tu rner rn future (Surton, Palen and Shklovslo, 2008) Not onl)' thls. but thts sttc

plal'cd a utal role rn Mumbal te[onsl attacks $at happened on 266 ofNovembcr.2008

People used lt to grve enough knowledgc aboul the eYents berng rhere m the affected area

(Stelrer &Cohen, 2008)

Twner has already proved rtselfto be multrpurpose srte It 1s servtng as a mrcro bloggtng

slle along $lth successfully provrng rtselfto be a socral netqorlqng stte HoueYer, there

are cenarn Lmrts that apply to rts users lncludrng the restnctron ofcreatDg groups Its users

are not allo.,r'ed to use thrs partrcular apphcatron Anothe.very mponant polnt ls that rf

first user rs following the second. not neccssanl; the second *rll be folloxrng the first one

Thrs rs callcd a non-recrprocal rclatronshrp whlch shows that the first one rs follou'lng the

sccond one Just for mfomatlon rather than for a conversatron Thrs aspcct shows that

Twltter rs uscd basically for the rnformatlon rnstead of soclal netwoikmg Hcnce commg
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to the same polDt. thcse ach\lhes mdrcale the rntercst of cltzens m onlne partrclpatlon

rhus creatng a posltlve coDnectlon bet\\'ecn crtlzcns and polltlcal actl\rlres

Turtter has a blg name rn creatmg reYolutrons as rt\orks bestforthe arrangements of an!'

sor ofprotests An cxample rs Moldova. u'here people orga zed a btg demonstratron on

7'h Apnl 2009 Thrs was all made possrble b) turfter The agenda behtnd that u'as the

dlssahsfachon of people urth the electoral results The peaceful protest then hanged mto a

vlolent drsturbance ofpeace by the crowd consrstmg of 10000 peoplc ln Ctusmau As a

result of thrs rrolencc. several reactrons \ erc shor.m b1 the Europcan Unton and maly

other countnes Another example ls Tumsta. whcre pcople who were hlghl) dlsappornted

ulth thc falled and co[upted Govemhcnt bchrnd hrgh uDemploymcnt. arranged a btg

crowd ua t\^rtter. favonng the szlmc \lcws Ttus crowd got together on the strccts and

hence the pnmc mrmster ended up ln rcslSnlng The tre$ elechons u'erc camed out after

t$o months Samc son of protests have been happentng all ovel thc world where t\\ltter

gave power and fieedom of speech to ordrnary cluzens bnngng them on the streets

Consrdenng thc example of Iran $here thc reason behrnd the protest \\'as the drshonest

selectlon ofpresrdent on June 2009 As a result ofthcse protests. Iranlan Green Movement

cirme rnto belng These studres prore that the connechotr berueen t*ltter and plotesls ls

strong Moreover. the studles over the use of twrfter were done etther before or after the

real scenano The role that twltter could have played dunng an; event was tgnored Tlus

study wrll help m prolmg the real rmportance of tutter usage dunng an) evcnt lt \,,,r11

drscuss ln detarl regardrng the moods ofpeople. marn charactenstrcs. and themes ln\ohed

rn the onhnc socral movement
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1.4. Problcm St.tcmcnt

Thls research argucs that socral medra works as e\clust\e drl\er for proleslors these da]s

and plals revolutronary role ln the formatton of soctal mo\ements Numerous academtc

and non-acadcmlc unlers stated that carller soclal moYements used to occur tkough dlrect

rntcractlon. bul no$ phenomenon has been changcd Todal' face to face rnteractton ts

replaced by socra) medra. uhtch has proven to be more tnleractl!c than other lndlgenous

formats ln authonta.nan countfles peoplc rcmaln stlent mostl)' uhen sun ey \ras conducted

to takc thclr scntrments regardrng natronal tssues Socral medta spectficall] facebook and

turttcr have provrded a platform to share senttmcnts. suggestlons. to ralse questlons to

apprecrate or to cntlclzc elthcr pohcles or rcno\rn personalltlcs

EarLo facebook was the maln focus of rcscarchcrs but latcr t\\lttcr emerged as a more

sophrstrcated tool bccause rl ts consldercd to be morc authentlc as \I'ell as convenlent for

researchers to gather an1'data Thls tool has becn used by man] scholars u'htle analystng

lmpact ofsocral medra m soclal mo\ements oryantzed ln Eglpt. Tunlsla. Arab and other

countnes Thls onhne polrtlcal partrcrpahon wave has sprcad all over the qorld Eren tn

Paklstan. peoplc arc actlvel) taklng part *fough lt understandlng tts re\olutlonaq/ po\\er

That's u'hy there rs need to get a clear ptcture ofonllne pollhcal partlclpahon and thc scope

ofrwrtter usage ln Pakrstan

Many sfudles have been done over the use oftwrtler etther beforc or after the rcal scenanos

But the role that tultter could havc plaled dunng an) elent \!as lgnored Thls study \\lll

help rn provrng the real lmportancc oftul(er usage dunng arl event Thrs stud) explores

thc frcquencl of the posted twecrs dunng polttlcal protest 10 determme onllne polrtrcal
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actr\'lsm m Pallstan Moreover. the sfud) on the themes oft*eets ldcntlhes the purposes

for u'luch people used ttutter whlch could be helpful m predrctrng the scope of hvrfter rn

Palostan Thrs study would bc helpful to evaluate the conkrbutron of t\\rtter in escalatlng

sentments ofpeople dunng that partlcular cvent The sentlment anal)sls m th$ stud)'may

coDtnbute to our urderstandrng of cmoions ofpeoplc conce[ung that protest
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1.5. Objcctivcs of Study

Thrs studl rs armed

i To assess sentrment of soclal medra users partlcularl)' tn Paktstan qhere freedom

of expressron rs hmrled

i To forecast srgmficaat polrttcal hends and themcs regardmg use of T\\'rtter dunng

Azadi March protest and srFln

> To ldentl$ shrfts rn polrtrcal partrclpatron ofpeople

> To determme ho\\ actlvely pubhc c\prcsses on a soctal medra platform

> To detemrne the role pla)'ed by t*lfter ln bnnglDg prolestoB rn the streets

> To gauge senhments shared dunng thc specrfied tenure

1.6. Significancc of Study

Anal),sts study[g pubhc sentrments ln opcn socretres have multlple tools atthell dlsposal

face-to-face survevs. on-stte obsen'atlon. medla analysr aad relcphone poll resuhs But

the lnherent Datue ofa closed soclet) makcs tt dfficult for analysts to denre accurate

results ftom these methods Thrs study wrll be of stgruficance for the people lnterested m

klowmg audrence's responses at large about Azadr March It ts also of srgmficalce for

upcommg researchers because thrs qpe ofstud) ls nol common rn Palostai and paves $e

way for firrther studres
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CHAPTER 2

REVIEW OF LITERATI]RE

Relelant lrtcrature and rnfomatlon has been gathered rn folloulng maln \\a)s I looked for

hteratue on the soc)al medra. tqrtter and protests. soctal medta usagc ln Paklstan. and uses

of sentlment anal) s1s

2.1. Sociel Mcdie: A New Ere of Mobilization'

Socral medra has been mentroned as a networkng rool by al early scholar CIal Shtkv

(2011) Accordrng to hrm. ulrh thc passagc of trme. the slstcm of commtucatlotr

throughout the world has become more and morc user frrendll and accessrble by the

peoplc Thcrc alc no$ more ways ard technrques to gather any mformatron and gefting

mr'ol\ed ln an) speech, shanng the rdeas, and thus. a much beftcr stcp to takc an!'acrroD

toq ards the same goal (Shrrky, 2011)

Medra has been domg a temendousJob rn progessmg and faclhtatrng thc molements for

about a long trme 1n the form of brochures. newslefters and leaflets Furthermore, such

molements have bcen covered by the newspapers ald other sourccs such as lelevrsron and

rd o Upgradlng *lth t1me. movDg touards e\en befter technologres of Informatton and

communlcatron knou! as ICTs and therr hnks tluough uorld*rde *'eb are surel),movrng

forward towards the technrques wluch have made even easler to corDmunlcate. collaborate.

a.nd pro\1de lnformatlon and campalgn (HaJnal. 2002)

Thc lnmcdlatc uscr rnvolyement rnhoduced by socral medra has made rt qultc apprecEble

lrhrle rlus facrhq ls unala able m tradluonal medra makrng ltjust a backgrolrnd souce
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A strong and quck de[\,eq ofthc thrngs happe ng all arourd the sorld ro alrnost ever]

crtrzen rs made;rossrble by Facebook and turtter Along ulth berng ar Dteractlle source.

socral medta rs also the fastest source of lnformatron of the e\ents gorng on everyrrhere

Thrs qurck deLvery of rnformatron natronall) and rntematronally pla)'s a temfic role rn

estabhshlng the soundness. assemblrng and orgamzmg the resources to support the motl\ e

a.Ild eriargement ofscope Undoubtedly thc most anractlve feature ofthts neu method rs

enablng the ordrnary crtrzens to volce therr vrews freely along urth its abrlrty to sldestep

the blasness and prejudrces ofoffrcral sourccs and the mass medra (Clark. 2012)

The most rmportant elemcnts that are drastrcally altenng the wavs of creatlon ard

dlssemlnatron of neq's are mtcmcl and mobllc tcchnologles (Serafem,2012.Lm,2012)

Nowadays nel shas bccome portable. personalrzed and rnlcrachve As users can take them

an1,,'here through mobrle phones, uscrs makc profiles on panrcular toprcs oftherr chorccs

tbrough mtemet. and users can also partrcrpate through face book and turtter lSeraferm.

2011) Along wrth all these above mentroncd bcnefits. these tools modrfl or accelerate the

molements tkoughout the world (Ozalp,20l3) Socral medra grves uDrErerable benelits

rn terms of getting dre people read) to move for a certam motrve The benefits of socral

medra. rrespectrye oflts gnevanccs, actually behave as an acceleEtor m gettmg the soc1al

movements app€ared

Socral movement, loosel) organrzcd but sustalned ciunpalgn rn support of a soc,a/goal.

q?rcally erther the lmplementatlon or the preventlon ofa change rn socret]'s structure or

values Although socral movcments drffer rn slzc. the)'are all essentlall) collectl\e Soclal

movemenls are baslcall)'goups ,Aorlong to achreve arl panrcular goal Thesc movcments

are meant to \ ork m order to benelit the Bhole group lnstead of servmg the members on
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an mdlvldual basrs Hence. the ultlmate goal ls to bnng alterahons m any context clther

socral or pohtlcal on a large scale. qorkmg rn groups \\lth proper coordlnatlon Soclal

mo\ements are probably found to be healthy enough m the socretles thar belle\e rn

democracy and possess tendency 10 uholehcartedl) accept the socral chaages

Shrrky statcs that thc tradrttonal mcdla catulot be overlooled. rnremet and socral medra

developments drd not replace the tradrtronal medra rather updatcd the platform allourng

mdlvlduals to play roles rn drfferent wa)'s Soclal movements can also be tnggered b)'the

mtcrplay bctqeen socral medla and drffcrent socretal aspects of hfc (Leendcrs &

He)demaryl. 2012) On these grouads rt can be sard that soc,al mcdta plal's more

mterverung role as comparc to the causal one regardIng soclal movements

2.2. TiYittcr atrd Protcsts

Alarge number ofquestlons havc been mtroduced by the preuous studles regardrng twltter

For mstancc. how rnformatron brcaks on T',\1tter (e g Kwak et al. 2010) and ts taken to

marnsteam medla (c g \an der Zee 2009). role oft\artter dunng sudden happeDrngs (e g

Berger. 2009. Hughes & Palen. 2009) or educatlonal actrl rtres (e g Grosseck & Holotescu.

2008) or by polrtlcrans (e g Gmnt et al. 2010) and Joumalrsts (e g Almad,2010) Studles

have also a.nalysed role oft\,lltter dunng clectlons (e g Tumaslaa ct al. 2010, Skonc et al.

2012) and pubhc drplomacy (Bums & Eltham. 1009) amongst other toprcs On the other

hand studles regardrng protests and use of twrtter are very feu (Burns & Eltham. 2009,

Ems.2010, Harlow & Johnson. 2011. Balpar & Jarswal. f011. Tufekcl & \\llson. 2012,

Earl et al. 2013) Anorher rmportant pornt ls that the studres uhrch endorsed turner usage

for the socral movemmts are lmlted and dldn't focus on usc oft1}lncr dunng thc protests
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The mportant part plalcd by twlner during the electton cnsrs tn Iran 1009 ,^as thoroughl)

studred by Bums and Eltham (2009) Ho\rever. the protests \\'erc not gllen the enough

attentron that's why the data cannot be consldered completc Alothcr rnvestlgatron \\as

done by Ems (2010) He focused on the G-20 March m Prttsburgh but tnstead of analyzrng

n\eets. hc restncted hmself on the colerage ofuse oftBrttcr b) the medla Another study

about the pattem of lr{arch drscussed regardrng malnstrealm medra v/s soctal medra. t e .

t\lrtter. was studlcd b) Harlou'and Johnson (2011) Houerer. they also lmrted thelr stud)

to the tueets shared by one uscr only $hrch definrtely cannot be consldered as the final

word ofthe other users Balpa and Jarsual (2011) studled ard anal)'sed the sublect maftcr

of tweets rn result of a march rn Tharland Therr outcomes \ere however not based or

calculatcd through theorl and hencc thc; u'erc also unable to present a generallzed plctue

of the t\utter usagc stnrclure

A Crystal Cleal plcture of the deep understandmg of hnk between the socral medra and

protests r\?s presented by Tufckcr and Wlson (2012) bl focusrng aad analyzrng the

fie.dom of speech shoun by thc Eg]?trar crtzens m Tal[r square prctests The crlrzens

took thelr declsrons fteel1. rndependentll and mdrrrdualll They gathered data from

Facebook and Tutter to figuie out the orgaruzalron of prolests Even though the) thought

that t\uner played a Yaluable part ln these marches. they drdn't ackrouledge those rueets

which werc qute related to the protesti On these grounds ln mr protnt ofvreu. a thorough

study of the tweets duflng the Tahrrr Squarc (ln Egypt) protests could lead to a crl stal clear

plcturc showing thc connection between t\ lfter and protests

The latest researches emphasrze upon the lmportance of txrtter calhng rt an'electroruc

word ofmouth". a speedl sourcc of sharrng rnfomrahon and r rcws dunng cnhcal sifuatlons
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(Phelan ct al. 2011. Lerman & Ghosh. 2010) aad also plays an actlvc role rn dlssemlnatmg

the ne\r,s durng cnsls and d[putes (Papachanssl & dc Fatrma Olveua. 2012. Krvak et al .

2010. Leman & Ghosh.2010) T\artter has altered thetradrtronal and socral medra's ryprcal

$'arfare and revolutlonzed them People who termed as 
_Consumcrs" earher. have become

"Producers" now by actl\'el) usrng the medra They share prctures. vrdeos and mformatlon

from the spot Twrfter. berng a raprd polnt of rnformatron supply. provrdcd space to crtrzen

loumaLsm and enabled every crtzen to vorce hrs \,1eq's fiecl)

If the t\\rtter usage ls studred carefulll'. one can easrl) get a spontaneous plcturc of the

themcs behDd the tq eets Accordmg to Paptc and Noonan (201 I ) tr\ rtter membcrs often

dcclare thct locatlon or the locatron oftherr protest. uhrch rs a foreseen hndmg Because

b)'domg so thcy actuall),offer the rcslstance to the goremDent as the govemment tnes lts

best to restnct theprotesters to reach those areas wlllch are ofpnmar] rmporlance for them

A-n example rs the protest ofApnl 6 dunng the Arab revolutlon rn Egl pr. uhen pohce $as

at the deslred locatron eveo before the protesteE (Otta$a] & Hamzauy. 2011) Such

studres brought rflo ex$tence a bllateral relatlonshlp bet\reen pohce and protesters

(Kntzer. 1977. McAdam. 1983,T l),2015) Controllmg the protests usrng pohce $ as qurte

convenrentrn the earl) tlmas as the shanng of uformatron betrveen the users was accessrble

and under control ofpohce (Porta" 1998)

The rolc that tweets play dunng a protest rs a great pomt of rmportance as proved by the

studres done upon t\,rttter and protests Ganeft (2006) talks about the modcrn and latest

lnfomatrotr system sayrng that the news can now be shared and dcltyered dunng the

protests lt rs made possrble b) t[rtter as the protestcrs can even Yolce thell vlews and

dlsscmmate mfomatton from the spot dunng the protests as elents unfurl It rs a most
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convenent platfoEn ofe\pressrlg the perspectlies (Skemp. 2009) and a pouerful tool of

shanng tlc lreu?omts as authorrzcd bl the academrc research lPaI & Paroubek. 1010.

O'Connor et al .1010) T\rrfter ls used by thc protestcrs and actlrlsts to motllate. assemble

and organrze thcrr followers. and to cuculate the rnformatron m thc fastest and extenslve

possrble marmer By tlus couise ofachon. the{ resrst the Lmrted and fabncated rmage of

rcaltty presented by tadllronal news medra (McLeod & Hertog. 1992)

Balpa & Jarswal (2011) rntroduced a codrng scheme uhrch rs used to classri the subject

oft\recls wl e obscrvrng onlme protcsts ln Tharland Thel'gotthe rdea by Smrth's (2001)

\ho madc lt easy to urterprct the protcst movcments br settrng some codes In tlus researclr-

thrs fiamework :s desrgned m accordance wtth t\r,ltter Therefore. accordmg to us the h{eets

qhlch belong to any movement arc basrcally apphed to

Assemblc and motlvate the people to actl\cl) partlclpate m thc event

Place argumeDts about the drsputcs betueen the actr\1sts and the govenunent

Drscuss thc strategles applled b) PTl. reslstance rmposed b; the govemment and

counter strategres

Delver the real-trme and on the spot mformatron dunng protests

Share the rdeas and volce personal \,le\r's

Request for cvent updates

r Grve revrews about the actlutrcs of governmcnt and protest leadershlp

Above menhoned codmg scheme descrrbe rhe purpose of t*rtter usage durlng ptotests

Ttus codrng scheme has been adapted to classtf) the tweets for anallsls The most

lmpofiart fcatuc. accordmg to oul predlctron. ts that twttter ccftaDll plals a vrtal role rn

delllenng on the spot nformatlon nght from the Iocatlon of thc e\ cnt Tweets prescnt a
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clear plctue of the drsputes behveen the actlvlsts and polce and the steps taken by both

u'hlch could bc kept hrdden by tradrtronal medla earller Polce tnes to scatter the protesters

by applyrng rts force and certarnly rhe achvlsts plan tactrcs to face ths reslstance by berng

rvell prepared and well planned (McPharl. Sch*erngmber & McCarthy. 1998)

A Protest molement can only be successfi $'hen rts members aJc enthusrastlc, fullv

motr\ated and strongly corl\'mced to come out of the1r homes and fu". tt'r. 
"tlutt"rg". -d

mess on the roads to oppose thc go\emment T\r'rtter pla)s a cruclal role b; cnabhng thc

peoplc to share anlthrng they q ant the others to see. thcy can also change or add the matter

posted by others Tutttel can play an lmponant tole and rnfluence the protest movements

m vanous manner The first th]ng. tEltter can do ls the formatlon ofprotest mo\ement m a

pretty speedy manner Once a movement came lnto exNtence. twttcr can gather human

resotucesto*ardsitbybooshngthemlopartlctparcandYolcetbelrvre*sfteel]'Thelast

and most rmportalt step taken b) twlfter ls to let everlone know about the protest and

protestors b) spreadrng lnformatton and updates about them

It doesn t come to us srmply that there ls a protest golng on. but 1t rs conve) ed m the form

of dtscussron done b) the people around us rn a u?1, that they are shanng a prelarhng

perceptlon ofmoral offense Hence, a strong platform rs grren to the people b1 urner

whrch puts a great lmpact on the protests development People who are dlsappomted wrth

the cufient golernment for an] reason. first make rt a part of thcrr drscussron and then

reahze that they arc nor onlv onc u,ho are dlspleascd When thls gcneral dlscusslon enters

rn thc second stage of orgaluztng and assembhng the protest and protesters. the 1\ 1der

can affect an rndl\rdual's determmatlon to Joln the protest Thts step can be done tbrough

scveral means whrch lncludcs grvmg the pcoplc awareness tegardlng the yenuc and tlme
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ofprotcsts psychologlcally prolokrng people to tale ach\ e part. and updatl[g the people

about the actlons that are e\pected b) the lndrvlduals rn the[ socral netr\orks Lastly, llle

updatcs can be shared on tqltter from thc protcst \enue T\\r(er can also be used to

estlmatc the mlercst and number of protcsters and the reactron of the government

regardlng protest

2.3. Uscs of Social Mcdia Sctrtimctrt

Accordlng to Smcaton & Bmlngham (2010). lt rs more convenlcnt to categonze the

sentrment m mrcro te{t than thc largcr documents It u'as presented b}'them afler a bnef

observatlon $'hcn they chcckcd wrth mrcro text fiom the moyle re\'rews etc Later rt was

apphed by few rescarchers wrth turtter posts Slnce the users oft$]fler are alloried to share

thcrr rrews Feel, $rthout an) Lmlts That rs the reason. messages on t*ltter are firll of

e'rpressrons ard true feelrngs of rts users

The part bemg pla)'ed b1 socral medra nou a day on pohtrcal actrvltles ln US. lulddle East

and other areas has created a brg scope of research on excat,atrng the oDllne polrtlcal

speech The excluslve mportance of socral medra has been rdentthed b1 a report tn the

Arab world on the "role ofmrcro-bloggrng [T\\'rfler] srte" and ..the parl \ hlch ls relahveh

bcmg played b)'t\\rtter rn Tu sra- Eg)pt and the rest ofthe Arab world' (Jearcy. 2011)

Hence lt has been proven undoubtedl) that persuasrve drscussrons of pohtlcal debates

(Nrcholas and Daud, f0l0) to the predrctron ofelechon results (Andramk et al . 2010).

socral mcdla has a veD cnrclal lmportance ln polltrcal sentlment tescarch

Prerrously manual approach w,rs comrnon uscd for soctal medta researches Later

automatcd contenl aaalysrs programs were Dtroduced to avord brasness factor One of
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those prograrns ls LIWC called "Lrngurstrc Inqurry and Word Count 2007" (Penne balier.

Booth, & Francrs. 2007. Pennc bake. et al. 2007) In the past. LIWC has been used rn

varous ways by rescarchers For mstance ho\ the language pattems expcnence changes

aftcr any stressful srtuaton (Gorher & Penne baker.2003. Stonc & Penne baker,2002)

AIso 10 study the dltrerences bet\\ een the commurucahon ofmen and women (Neuman et

al . 2008), aDd to find out the tncker) (Hancock et al , 2007. Neumar et al . 2003)

So far. the relatton bct$een the usagc of $ords and the mcntal process has becn studted

basrcal)1,rn the cotrtext of healtl But later on, the researchers started usrng the LIWC

technlque for the appllcatrons rclated to the polrtrcs. Lke tenonsm Chung and penne baker

havc revrsed the study on psychologlcal and soclal rcsponses agarNt tcrronsm And thus

thcy found that 'terronsm cal have thc unlntended effects of cncouragrng amhatlon,

strengthenltrg values, and rcaffrmtng ldcnthes " Hence thc stud]. of Chung and peme

baker on al Qaeda's te\t concludes the growlng change m the language st]le ofalman al-

Za*ahrr and Osama brn laden Especralll. al Za*ahn started usmg firy peNon slngular

pronoun \erJ frequently m lus scnpts and ths. Chung and penne baker, belteve enharced

the feelmgs of arl\Ieo', daager and lack of trust LIWC has also been used to understand

the surng ur emohons soon afier the great mcldent of fall of tutn roqers on 9/l I (Back.

Kufter.2010. Eglotr, 2011) LIWC has been urdely used to understard wesrem polrrrcal

affalrs but no oder than &est Hencc. thrs tool based on computer ls more elTectlvc to

understand the publlc sentiments ln closed soclctlcs
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2.4. Social Mcdie usegc ir P.kistan

\\lth the passage of trme. the a\'a abrlrty of rDfomatlon has drashcallv rmproYed and

mcreased Undoubtedly a rrtal role has been plaled by the utemet Accordrng to Moss

Berger (2008. p 1), "Grourng technolog) and flmes enabled the cltlzens to take parl rrl

socretv onlrnc " Generalll. partrcrpatron rn ohes the cttlzens taklng an acbve part tn all the

aspects that LDfluencc thc societ-v rncludrng donatrons. engagrng ln polltlcs and stnvmg to

convmce others (Kcnskr & Stoud. f006)

The pohtrcal and soclal envfonmcnts havc htghl] and apprecrably affected the nature of

rntcmct usage Undoubtcdly. because of thc grotrmg pace, btcmet has become a maJor

part of human hfe Pcople hvrng rn semldcmocratlc and non-dcmocrafic coultnes ha\,e

bccn grcatl)' bcnefited by the tntemct ln terms ofaccessrng rnformatton A few exarnples

ofsuch countres ate Georgta, Armenla and Ukanc $ho have been facrng a great deal of

problems u temls of dlscussloD forum's absence, even then gorng ahead and trymg to

ovcrcome such problems through lntemet (Freedom House. 2013b)

Bl definrtron, "Polrttcal partclpahon refeN to those ach\rttes bY those pnvate cltlzens that

are more or less drlectly almed at tnfluenclng that selectton of governmental personnel

ard./or the ac[ons the] take" (Verba. 1987 p 2) Polrttcal parttclpatlon mvolves the lnterest

of crtzens towards the pollttcal actl\ttles such zrs votlng. senmg the communlt] and

orgaruzng as $ell as attendmg a protest (Vcrba et al . 1995) Whrle rf we talk aboul publlc

spherc. lt tnvolvcs the partlctpatlon ofan]one rn anv drscussron or field ofrdeas Accordrng

to seYdal theonsts. srmplc drscussron or conversahons done m pubhc sphcre puts a gr€at

lmpact on pollhcal actlons and finalll'head to' ards a raluable hamon\,or agrecment
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bet$een state and cltzens (Habermas. 1989- Dahlgren. 2005) rvhtch has nolv taken the

form ofsocral medra

The usage of socral nefwotkrng sttes ls drastlcallv rncreasmg m Pakrstal Soctal medla rn

Pakrstan encourages the co[rcrsatlon and dlscusslons about polrtlcs as \vell Withln slx

months duratron from lare 2010 to early 2011. surpnsmgly the number of Facebook users

becamc t[tce Tlc number ofFacebook accounts lDcrcased by one mtlllon betueen August

2011 and January 1012 Turfter rs also becomrng one ofGe most commonly used platform

Accordrng to sun ey. thc mtcro-bloggrng platform proled to be at tenth rank due to lts

usage rn June 2010 *hlch qas at rank l4th rn 2009 Hundred most wonh folloutng Twrncr

accounts llst vt'as lssued by foretgn pohcy rn June 2012. u'hch also rncluded names of

Pakrstan's renorm tndlrduals such as former ambassador to the U S Husarn Haqqa .

author Mohammed Haruf. journaltst Omar 'A/aralch and govemment aduser Musharraf

Zardr Furthermore. t}e number ofpeople *ho can approach the socral medra rn paklstan

rs lncreaslng constantly as huge rncrease wltnessed ln the number of mtemet users smce

2009

The usage of mtemet rn Pakrstal has not been a.nall sed properll and that's uhy there rs

very mrrumum number ofresearch found on rt We canha\e a glance vteu ofintemet users

\lthln Pa}.lstaIl tln'ough an onlme surve) conducted b) the renorrned pal:stan's mcdra

namely the Expless Tnbune arrd Etpress Urdt websrtes In conslderatlon of acqunng a

vast and heterogeneous audlence bolh websrtes used thelr soctal med,a accounts as well to

gct the more gencrahzed facts The data fot the survey was collected over the penod of

July 28-29. 2013 ll00 respondents have grven the feedback rn wluch half numbcr of

rcspondents compnsed of l8-25 I ears old rndrvrduals. folloued along $r1h 25-35 ),ear olds
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Figurc 3: Rcprcs.trtiDg use of socirl nctworks in Prkisten.

Accordrng to Masood (2013). the rrse and emergence ofsocial medra can also be wlmcssed

by obscrvrng the elechons 2013 *hcn socral medra specrfically twltter used as a

campargnrng and mobilizatron tool Mc Kenzc (2013) used the r,rord social medra

elcctron' for thc clecllons 201 3 rn Pakstan Accordlng to htm lt \,!as the hrst hme \\ hen the

renowred, rulmg and opposition pohlrcal partres mcludrg PMLN. PPP. N{QM and PTI

used Facebook and Turtter for polrtrcal purposes They used socral medta to promotc

electlon campalgn and to remarn m contact wrth therr supporters and other cttEens before.

dunng and after the electlons In this rval' socral medla put do$n a pohhcal reuval 1n

Pakrstan dunng thrs electron by playing an act\c role tlrough mlernet campalgnlng

The sr-upnsrng fact ls that the sell-knorvn polltrcians of Pallstan are st l connected to

t$ltter desplte of electlon campalgn and the number of therr follorrers ts rncreasmg An

example rs the leader of PTI, Imran Khan *ho was earhcr a lery tvell-known cncketer ts

now actl\ely usrng twrttcr and has around 300.000 follorrlers Srmrlarly, Mr Shahbaz

Shalrf, an actt\ e membcr of PNIL-N boasts nearly 35.000 follorvers. although Mr Ralman

luallk. the rntenor lurnrstel also enjoys almost thc same number oflbllowers on rwrner as
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Mr Shahbaz shanf Movrng toNards another elarnple rs agarn a well-kno\a,n personallt\,_

Syed Mulawar Hassan. llho rs the leader of Jamaat-e-lslamr. has ncwl) Jolned rrlrtter got

around 3.000 follouers It refers to the srgmficance of Socral medra \\,lxch ls certarnl)

helprng these people to stay comected to thetr supporters and followers (Taha Srddrqur.

2012)

Accordlng to the poltrt ofvreu ofthe PTI's gencral secreta4,. Socral medra rs a loq_cost

source enablrng the cheap and convenlent campagnmg Thrs Io.*-cost source has bccome

a vltal parl oftoday s pohtlcs ard rhe polltrcrans are seekrng a grcar help of tlxs souce for

drfferent pu4)oses For mstancc m Junc 2012. an lmportant dlscussron \r,as done betqeen

PTI officrals and Google chref c\ecuhtc Enc Schmrdt rcgardrng soctal mcdla use \llth

subJcct to pollhcal srance m Palostan (Ahmcd Farooq, l0J2) A renouhed parllamentanan

belongDg PPP says that twrtter rs thc source ofprovrdmg her thc feedback from the voters

about prolccted charter or leglslatlon Morcover. soctal medra rs also used for measunng

and estlmatrng the pubhc ue\rs by hs parr), sals one opposltlon parhament member, for

exarnple one can analyse the pubhc seottment about vrolence b1, developrng a uend of the

T\r'rfler hash tag 'Llail ' (an area ofKarachl affected b1 l lolent ltrcldents)

In a NOREF (Norweglan Peacebutl ng Resource Cente) report Mtchael Kugelman

(2012) conducted survev of socral medla m paklstan He presented m thrs report that

Pakrstaa's socral mcdla tools are bcrng used for fit,e mam purposes paklstajl.s cltlzens use

socral medra lo break such stones wlnch were not glven proper attentlon b) tradltlonal

medla. to assemble and motlvate tle pcople regardlng protests by provrdmg ulbrmatlon.

to boosl human nghts and chantable cfforts by soctal hteractlon a-odpubhcrzlng lt. to argue
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publcly rn order to support soctal causes. and to cncourage commurucatlon betweell

pohtrclans and theu. supporters

2.5. Thcorctic.lFremcwork

SeYcral scholars have provtded ot'en retrs on *hat thev percerr c to bc rhe most mfluentral

or dlshnct soclal movement r.Ieones Dalton (199{) has ttplfied file approaches the

classlc (collectlrc behar'lor) perspcctlve, the resource mobrLzatron perspecuve, the

perspechl'e of the pollttcal oppofiuotv structure. the rdeologtcall! structu.red perspectlve.

and the drscourse or soclal constructloDst perspecttvc The theor_1 surts best urth our thesrs

toplc rs resource mobtlzatron thcory

Rcsourcc mobiliz.tior th.orv largell, dcveloped fiom stud1es ofcollectrle actloh dunng

rhe 1960s, garrung promurence throughout the 1970s ard 1980s Rcsource mobihzatron

theory e.<plams the ways used b1'the soctal movements to organlze the resources urthrn

and outslde of therr movement. to meet the obJectlves (Jenkrns, 1983) The Resouce

mobrlizaton approach concentrates on mtcto level aspects of soclal mo\ements, t e .

organzatlonal sfucfutes and tactlcs of protest gtoups Il examlnes hou Soclal mo\ ements

are slstematzed and takc place thcu actrons pracllcall)' (Fuchs, 2006)

Resource mobrllzatlon theory er rghtens the rmportance of appropnate utllzatron of

resources along wirh expalsron ofpoltlcal opportunltres for the partlctpa[ts ln order to get

the socral movements succeeded \l'[rcn talkmg about rcsources. lt 1nvolves both matenal

and non-matenal rcsouces Matenal resouccs mclude moner'. orgaruzalons, manpower.

tcchnology. means of comrnuo.rcatlon. and mass medra. whrle non-matcnal resoutces
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mclude legrtrmacy. loyalq. socral relatlonshrps. net$orls. personal comcctlons. publrc

attcntron. authontv, moral conrltment. and sohdarlt]' (Fuchs 2006)

Accordmg to Resource moblhzatton theoq'. the soclal mo\emen1 organlzattons that ha\e

no powd or possess poor legatce certalnl].need help tiom outsrde tn the fom offundrng

Members of soctal mo\,ement organzatlons can be ciasstfied lnto hvo q,pes consclence

constlfuents and beneficrary constltucnts Consclence constlfuents alc the olles that provldc

resources Io Socral moYements Conscrence coDs!fuents allude 10 the oblcctrve of an

rndl\'ldual or movement The responslblllry of mountrng the mcssage of soctal mo\ cmcnt

rs over the shoulder ofsoclal moremcnt and mcdra Accordlng to fie logrcrars ofResource

mobllrzahon, whcn the soclalmovement or mcdta mounts lhe legatees Ln orderto enhghten

the slftulantlcs \r]th consctencc constrtuents. the contnbutlon ofconsclencc coDsttfuents ls

evcn lrlore (Paulscn & Glumm. 1995)

Generally, ruo socral movement theones are knoun namel1 petsonal change movements

(such as sect and communes) and rnstttutloDal change movements (such as lhe labor

moYement) Howeler. the resouce mobllE€tlon theory restncts soclal movements to

transformrng the soclal structEe and drstnbutng the resources ln socleo It concentrates

upon the llnks betEeen soclal mo\ements! conyentlonal actons. tlle coherent approach of

actors ln soclal movemcnts, and the possrbtllq of lntroductng the socral change by socral

movemetrts The value and power of the dlnamrc leadershrp that ls prett) tmportarll for

mot|r'atlng the pamclpants to uhl[e the resources. ls also tdentrfied bv the Resource

mobrlEatron theory (Fuchs. 2006)
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The movement may reqrure tts members to address ln spectal wals, bo)rott certan

products. pav dues. aftend marches or ralhes. recrutt ne\\ members, and use ne\\'language

Although qpes ofresources 1'ary arnoDg soctal mo\ements. the avarlabrlrt-v ofappLcable

resourccs. and of actors' abllrtres to use them effectl\el). are crrtcal In contra$ to

psychologrcal ranables consrdered by other socral mo\eme[t theones- resource

mobrlrzahon theor; u,as the 6rst 10 recogrze the rmportancc of rnfluences oulstde the

socIal mo\ cment under snrdy (Johnson, 2000)

2.6. RescarchQucstions

The arm ofttus rcsearch ls to a.nal) sc the platfom ofsoclal medla as a tool used to share

sentlments rcgardrng Azadt March protcst For thts purpose. belolr'mcnhoned research

questlons ha\ e bccn de\eloped

Rr: \f,tlether and to \hat extent tla lfter pla) s role m bnngmg ptotestors m the steetst

Rra: What were rhe srgruficant themes oft\ eets dunng Azadl March,

Rlb: What u ere the trends regardrng use ofT$itter durmg Azadl March protcst and

stl-tn9

R2: What lvpe ofsentrments shared dunng rhe specrfied tenure,
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CHAPTER 3

METHODOLOGY

lD order to take the publrc sentmlenl. a great number of methodologres haYe been utrllzed

by the mrestrgators earher rncludrng facc to face conversahoD or telephon)c con\ersatlon.

focus groups etc Among those methods, slnce a long penod of trme. Sunel has been

nohceable method to find out r\bat's rn people's mrnds Suney ts a method rn \^hlch a

partrcular goup ofpeople rs selected and the data based on thelr !reus rs col)ectcd th.rough

an appropnatc qucshoDnatc Based on the gpes of data. ser'eral rerrval technrques haYe

been brought undcr Dotlce, sentlmcnt analysls 1s onc of them Scntrmcnt analJ sls refers to

"Scnhment analysrs ts the field of study that anallses people s scntrments. evaluatrons.

apprarsals, attlfudes. and cmolrons touards entltlcs such as products. scrvrces,

organzatrons. rndrlrduals, rssues. events. toplcs. and thelr attnbutcs " (Btng.2012)

In thrs research, sentrment anal)srs has been conducted ln order to get the senlrments

icgaJdlng Azadl March Besrdes, senhment anal) sls also prondes opporturury to find the

themes and trends regardDg use of t\\rfter dunng the protest For thls purpose. an

automated content anallsrs program LIWC (Llngurstrc Inqury and Word Count) was used

to anal)'se the scntrmcnts offrutter users through gathered data Thrs tool helps m anal) smg

huge number ofsocral mcdra posts \ ltlun fe\\'seconds

A great feature of LIU'C ls that rt focuses morc on the rmplrclt meamngs ofthe posts The

purpose behmd the usc ofthrs tool rs to Dterpret rhe pattems of the comext. enabhng the

anal),st to read between thc hnes and understand the pslchologrcal slate ofpeople though

theu words AII word categones can bc nfomatlve ln thrs regard. hou people

3i



comrnuDcate and elpress themselves laJgely depends on the functton words they use

pronouns. preposttlons, socral \rords. conJunctlons. and auxthary rerbs (Chung

&Pennebaker. 2007)

3.1. Varieblcs

Thc use of soctal mcdta spectfically Facebook aad Turtter has transfonned the outdated

way of orgamzmg socral movemenrs by drssemmatron ofmore unblased knowledge, less

soclal nct\rorkDg costs. and rapidltv ln tnformatlon exchange keeputg anon),mttv factor

The term 'socral movcments' can bc defmed as "group achons" *hrch are organrzcd by

mdr,rduals or groups to attartr a mutual goal (Jenkms 1983. Tanou & Tollefson 199.1)

I{oreoyer, the term soclal medra" can be dehned as commurucatlon among humans by

means of mtemet In thrs commumcatron humans may be mvolved as the achve creators

of onlhc content. uscrs. and dtsscmlnators (Burgcss and Grecn 2013, Green and Jenkms

2011) To amlyse the mterrelatron between soclal medra and soclal movement ue have

examrned tkee vanables rncludmg themes oftweets. sentments shared through tqeets and

tuends of tweets

3.1,1. Thcmc! of tl{ccts

Themes of tweets helped lll categon ng the t$eets posted on tq1fter dunrrg the protest

For the themes of tweets, Jackre Smrth's set of codes has been lalen uluch developed rn

2001 Hcr analysts \ras based on moblk-atron ofmovemeht aclors and how thcse members

acted rn World Trade Orgafizatron prolest The first three categones oftwcets.tlemes

mobdzatroE tactlcs and lcaderslup- are fauly strarghtfon|ard ln that rhey are domrnant

aspects of mosl soclal movements The clashes and drsmphon categones overlap to a
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dcgrce. howevel the clashes categor, (refened to b) users as a.,crackdoqn") conccms

rtself pnmanly lvrth fie engagement of protestors ',lrth go\ernment actors such as the

pohce and ahke forces. tvhereas the dlsruptton categor) reflects on the effect of protest

ach\ rtles on clvlc Ife

The Informanon Seelrng. and Reportage categones are parlcular to the neu medla format

The Informahon Seek[g category encompasses the lanety of actlvltres users engaged ln

to scek lnfomatlon rcga-rdmg tle protests, as q'ell as. to clanfy and translate emerglng

rnformation The Repofiagc catcgorv descnbes rueets trhrch contam generatt.r,e localtzed

contcnt m terms ofevc-Bltness accounLs !n forrn oftext Lastll. the Medra category cot,erc

reflechons on marnstcam mcdra cor erage. such as the t\reet postcd by celebntv appeahng

for pcace. aad also cmotron bascd hessages

3.1.2. Scnfimcnts sh.r.d through twccts

The categones of scntlments shared tlrough tlr'eets are defined b) chosen automated

program for sentrment anall,srs namely LIWC LIWC has trs o\ar default dlchonaq

accordrng to lr'luch lt categonze the u.ords Basrcally LIWC default drchonar;,consrsts of

near about 80 categorres rn wluch we have selected slx categones to anall se Each caregory

of LIWC rs compnsed of a hst of relevant rA'ords that fall ln that category Lrke we have

taken first-person sugular pronouns category whtch contaEs 12 wotds. second-peBon and

plural pronouns category contams 42 words. posrtrve emotlons category contarDs,106

words, negah\'e emohons catcgor]' contaDs 499 words. anger catcgorycontarns lg4 words.

and soclal calegory contains .155 u'ords Few examplcs ofwords containcd rn each catego4,

are grren below These catcgones predrct thc sentlments ofpeoplc u,luie postrng thc tweets
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For rnstance. hrgher the use of$ords fall m categon ofposl(rve emolron predtc1s posltlYe

emotlons touatds thc protest aad rf use of words fall Ln category of negatlYe emottons

presents negattre emottons oft\ufler users touards the protest Srmrlatly. usrng more first

person slngular pronoun cxpresses thc feellngs of aBlety and depresslon \\hereas lr-ords

fall rn p[fal pronoun and soclal words category mdlcates connecllon beti\een the tqlfter

Lrsers rcgardmg protest These emohons shared through t$ eets Lt up tler mtenhons toralse

volce and form soctal mo\ement

3.1.3. Trcnds of tw.cts

Flnall). the trends ofh\eets explorc the llrterest takcn bv protesters tegardlng evcnt \rhlch

also boosts thcrr polrtrcal partrclpatlon Thc[ htercst can be measured b], detemunrng the

number oftq€ets that users posted dunng the cvcnt Thc hrglcr frequcnc), of t\r eets posted

rndlcates the hlgher ratc ofmtercst and t\r.rner users. le\cl ofengagement When thc le\el

oftu-rtter users' ml olvement decreases the frequenc), oft\{ eets would be decreased as uell

The operatonal deflmtons ofranables are presented u Tablc I
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3.2. Date Collcction

The prrmary data collectlon task mrolred assembLng rele\ant t$eets. le mcssagcs

regardrng the Azadr March Prolests. and archrrrng these t*'ee!s llr a fomat that 1s

conducrve for analvsrs

3.2.1. Samplc Construction

Data bascd on ke)'qords specrfic to the Az dl Marchprotest \\'as collectedover four-month

penod ftom July 201-1to October 2014 Populatron taken for thc research \\'as the twlfter

users onl1, Thc data has bcen collected usmg thc ke).i{ords "Jomazadrmarch' and

''#azadrmarch" Thc chorce ofkeyw-ords rs srmphfied bl the tendencl ofsocralmovement

to adopl or be assocrated \ltth a parttcular #hashtag on the Twltter medrum Moreor,er.

structural codmg scheme was adapted for data collechon purpose uhlch resulted m.l94l

t\.!eets as a final sample to anal] se The categones of strucrural codrng scheme adapted

Aom the classrficatlon scheme developed by Earl (2006) for the purpose ofestabhshrng the

cntena for selectlon ofprotest tweets. .1 luch rs as under

. Is the tweet relevant?

Is the twcet pro\1dng Dformatlon about the protest,

Is the tweet app.allng for actlono

Is the tweet expressmg an oprnlod

Is the tweet askmg a questone

[/hat 15 the subject ofthe twee1,
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3.2.2. Sempling Tcchniquc

The samphng technlque used to gathcr sample t,leets uas rhe toptc based random

samphng Twrtter supphes randomll sampled tqeets publcll,fiom rts firehose for free.

these randor y sampled tweets are ongrnally kloun as Spntzer Stlckmg to tlus merhod

first of all we decrded kctwords related to our toplc Azadr March to avord unnecessar).

t$eets and adaptcd struchnal codhg schemc lo avotd t[elevant conversatonal tueets lb

obtam sample of twecLs. u'c used the randomly sampled nreets pr:bhcly avallablc on topsy

srte and hashtag strategl for thc months ofJuly 2014 to Ocrober f01.1

3.3. Date Analysis

Thc collectcd taccts specrfically a-rchrved rn a word document After tlus data rs necessanly

amended aad prepared for auto anall srs by LIWC softuare LIWC uscs t(t orASCII files

for anal;s:s Fllcs must be checked befotc analysrs *Iuch means correct U S spelhg that's

wh! correchons ofspelllng were made. abbrevratlons u,ere glven the form of meamngful

spell-out I e IK for Imlan Khan. ISB foi Islamabad, NS for Nawaz Shanf. & for and. plz

for please. u for 1.oq r for are and some 'No[-F]uenc\.. uords used m roman Enghsh were

replaced by thelr ahematlves 1e dhama \arth slt-ln. Jalsa wlth processlon, kaJkun \atth

workers/ achvrsts. mqrlab urth revoluhon Alfte. spell chect data ls read) for sentlment

analysrs For ths purpose. LIWC has aheady been mstalled Follolnlg steps \rerc taken

for automauc analysrs of tweets and finally rve had the requrcd results uluch uere Iater

shrftcd to the excel file
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St.p 1: Then file was opencd rn LIWC uhrch allo*s to read/edrt the te\t u1thfi LIWC

Stcp 2: Each ofthc catego es can be tumcd on/offurth a checkbor

Ele Edt gictY Catcgpn r Dld

F P,Ga F a'r
F lrFErELlr F Ae.
F r.rF6C,l F Aael
Fi Tddnr p.6 F NunL.
F IddENF. 

L

I Ncae. 
I

l-Tr- c-.r I

c4
Pt,i qc.!b gl.drt
Etr F h-h I s-.
FHr FDqq Pctu
P 0- P HLr F Er,&E
P rrtu Flfr P t-a
l.ta P cr-. Pt-
I 

^t 
I s.r-rt-..-r I Bfr

P cr5 P H.q

E CdI

Cslla
Prn Pu,
PPd FOdl
F, Ec F id5
P Fa,. P EErD
g Sr€ F xoLr

l, c-a I

F,6-! twb Pr
Fer PE P E-rE-r
9 J. 9 b- P sr-.brl

trd 9.5
th
I .d1- P .Ertrn

P SY.rvrt F xarrr.
P FLI

I

ti_I cdl
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Stcp 3: Then thc process button $'as pressed whlch runs the te\t anal) s1s

St.p .l: After analysls LIWC presented thc results

u'ere placcd rn rls file (Spreadshect) The file

rmportmg lt lnto an SPSS data Iile rs quite simple

ln quantltatrl'c plaln text form whlch

u'as "Tab-Dehmrted" meaning that

tsl=lGl E'l
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CHAPTER 4

RESULTS & FINDINGS

The softqare namely Ll\\'C used for analysrs rn thrs rescarch focused on scrutrnlzmg the

tHeets about fie Azadt March posted by people Certaln catcgo es ofuords q,erc used ln

these tr\eets *,luch convclcd the attrtude or cmotron ofthose $ho posrcd the nleets LIWC

has r ts estabhshed drctlonarv accotdlng to ufuch lt observed the tweets In thrs research the

fiemc and tcnds of tEeets posted dunng tle four months penod and sentrments behrnd

those tuccts followrng the Azadr March 2014 werc e\arntned to galn lnsrght tnto ho\\

peoplc may havc felt dunng the event The collectcd data processcd wrrh LIWC, gave

quantrtahve output \r,hlch then urtarpreted ln qualltattt'e foIm to explam rt rn a better uar'

Table 2 enllsts thc word categones that havc been studred to gam rnsrght rnto the Azadl

N{arch and dcscnbcs ho\\ ue lnterpreted the attttude or mood expressed

Trblc 2: Word Crtcgorics rndic.titrg Sentim.Ets, Moods rDd thcir ht.rprctation

Word C.tcgorics Attitud. or Mood Erprcsscd

Fust-person smgular pronouns FeeLngs ofdepressron !\lthrn the populatton

Second-person and Plural pronolrns An mtent and desfe to lnteract \ith others and
a serlse of collectl\e rdentrt) ard copmg \atth
shared hauma

Posltrve emotrons Fcclmg generallt good or happy
Neqatlve emotrons The degee to $lnch peoDle ha\e been affected
Arger words Ftusfatlon. abuslve or cursc

Socral Words That make reference to other people and feellng
of soclall] connected

Compuler-based LI\!'C software enabled to extract a number of conclusrons about thc

attrtude and mood of Turtter users dunng Azadr March pcnod Hcre the !\htmg pancms
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adopted b) people whrle poshng tweets on the Azadl March have been presented. toludge

t\hat these pattems proposcd about pubhc mood [n thrs chapter pubhc mood rs erplored

mau l'by tuo uays. first through general rndlcators used b) publlc rn rhe[ hveets posted

across the four months dunng the Az2dt l\{arch These rndrcators dlspla} tte extent to

whch people used emotonladen words. such as anger. soctal $ords. pronouns etc

Secondly. though the conte\r oftueets - the purpose for u,hat people posled ther hvcets

- accordng to the content codmg scheme

4.1. Public Mood throughout the Four Months duritrg thc Azadi Merch

Based on rndrcators ofemotronal states ftom the Azadl March T\\ ttter arcluvc. one can garn

an ovcrall plcture of how T\uftcr users'mood changed across the duratron of the four

months folloumg the protest

Teble 3: Shows grand mcans ofpublic mood duriDgAzadr Mrrch prot.st

Word C.i.gorics (r.prcscntiag moods) Grand Mazhs

Socral 7 946644
Anger 0 81438
Pronoun (IiNt person smgular)
Pronou[ (Second-person and Plural)

1439103
0 934924

Posrtrve Emollons 8 3253',1l
Negatrle Emotrons 2 207337

From the above table we can state that posltlve emotlons regardmg Azadr l\{arch remarn

hrghcr dunng the foul molths Twrtter users posted thelr doubts. anger and cntlcElng

t$eets as well but thcrr number was very low as coDpare to the socral and posrtrve uord

categoncs
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4.1.1. Usc of Social Words on Ttvittcr during Azadi March

Socral $ords (e g. us, talk. fncnds etc ) conshtute a set of lndrcators that tracked ulth

e\ ents dunng Azadr l{arch protest Across socral categorv \\'e exarruned o\'er ttme- people

mcreased ther usage of soclal words (srgnallrng feehng of socElly connected) ftom last

ten days ofJuly (21s Jul)-31" JullJ to thc tirct ten da, s ofAugusr (1(Augusr-10'h Augus0

ln thcse days prcparatron ofprotest \r-as 1n full surng u,hrch mar have caused people to

mcreasc theu usagc ofsocral words, such as motlvatrng others to lake stand and Joln them

ln the protest For examplc,

''Dear Frtends lorn us aganst Cotruplroh and Sa'e Palastan at Imrah Khah s Fteedom
llarch

'PTI stl-th at Sea liev' Tomorrov, Tuesday, Jotn Lts urth Famlps anl Fnends

As protest began the usc ofsocral words decrcased to some e\tent bccause people started

shamg thet personal emotlons Later dunng the lasl ten days ofAugust (2lsrAugrst-3l(

August) use of soclal $ords rncreased once agaln dunng the clashes phase to shou unlty

Even thel used elevated level of socra] uords to be connected throughout thls penod of

mass protest because afier clashes the protestors haYe been arrested and put mto the Ja

Then dcmonstratlons ftom drfferent areas have been orgamzed to get favor b1 large number

ofpeople and pressunze the govemment
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Figurc 4: Usc ofSocial Words duringAzedi Merch

4.1.2. Use of Pronouns on Twittcr during Azadi March

An extenslle amount ofrcscarch on how pcoplc rcacr after traumatic er ents has focused

on the uay they'lrrte and, specrfically, therr use ofhrst-person. second-pcrson, and thrrd-

person pronouns LTse offirst-person srngular pronouns (e g . '1." 'me." -mlne") has bccn

sho\m to slgniry a focus on one's self. rvhrch ls rnterpreted rn thrs context as gencrally

negatrve or depresslre states lPenne baler ard Chung. 2005). whrle use of hrst-person

plural (e g . $€,'' "lrs"). second-peison slngular or pluml (e I . -,ou-" ")our"). and thrrd-

person srngular or plural (e g . "he,' "she," "1hey") stgnrfies a focus on mteracttons \\ lth

others Lrngulslcally. people srgnal therr rncreased concem *rth socral d;namrcs after

eve[t by makmg more fiequent references to other people, such as by usrng more second-

pcrson. tlurd-person. and lirst-pcrson plural pronouns

Across each ofthe pronoun categones we exarnrned over tlme. there rverc up and do*rl

states of depresslon among the rwrfler users *lrllc inten( to stay connected wtth others

remarn almosl sarne throughout the \\hole protest As Flgute sho\rs. people rncreased thetr
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usage offirst-person smgular pronouns (slgnallmg feellDgs ofdepresslon) when the month

ofAugust started At thls trme pcople \rere rn doubt about the success ofAzadt March

protest For cxample.

'l trusl lhot Pahstan Anm von't stond agotnst Paktstan lottotl Fteedom l{atch for the
lrartot s dnd f duds D Palostdn '

But lt reduced rhen peopleJoincd 1t above the expectahon level and removed the hurdles

Latcr thls depressron le\el[creased aqaln aftet the clashes of3] srAugust nrght and ln the

month of October Majont)' of tqltter users feh dcpressed due to go\emmcnt s

performance, therr r[tensrve crackdour on protesters and protestoE' Lrrcsponslble attlludc

''I hope all the neu's of tonght's o ackdow'n u'ould be proyen trong I pral that hothtng
such uould happent God hclp fieedom march protestors

'I thtnk all o/the protesters 
'|'aht 

Mat t@l Ldn, not demo(rdc] '

At the same trme. the usage of plural pronouns suggests that people focused on therr

mtcractrons u'1th othen tn the soclal envuonment e\en drung these terlse days

"I pray oblccnres ofpeople gatheted at Freedom Square gelr f,/f ed After a long xme
our counlr) has avoken '

Althoughusage offirst-person smgular pronoun droppcd afterthe first week ofAugust and

September \r'hen slt-ln demonstatlons were goug peaccfullr However usage of fus1-

person slngular pronouns agaur dropped rn October but lt dld not appear large enough to

be s1gruficant Among twrtter uscrs. combmatlon of these paftern dunng Azadr March

protest suggests that they felt dlssatlsfied \r'rth rherl crcumstances and could potenttall]'

have bccn conformablc to protestmg at a latcr tlme
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Figurc 5: Usc of Pronouns on Twitt r duringAzedi March

4.1.3. Patterns in angcr cxprcsscd on Twitler

Exprcssing anger (e g . hate. krll annoyed etc.) rn tqeets constttute anothet set ofrndrcators

that tracked dunflgAzadr Marchpiotest In the begrnmng ofprotest anger lerel in pcople's

ti\eets was found to some extent when hurdles $cre berng made for PTI actN'ists passutg

through the areas uhere PNiL-N part-y ollice $as located but thls ratc of anger r\as lo\\'.

because at that tlme they rvcre enthusrastrcalll' motlvafurg others to take stand agatnst

corrupt s) stem byJorning rhe protest. Anger among the t\ rtter users dunng the protest can

be loted at the mld ofthe figure For example. rn the days ofclashes people have shown

therr angcr rn srgnficantly hrgher rares (r e . 21" August - 2l " September)

' Brutdlli al s peok I mean lhe_y' are actuallv draggutg people out of cors and heatng

' I hale lmran Khon, he s spoitng Pak\tan and polttttt
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As protest rocked the countr) tluoughout the months ofAugust and September. people

erpressed therr anger at the highest levels suggesrng that they l'elt argry dunng thrs tenure

overthe drsfurbance rncrv hfe due to protest, golerrnnent's response regardmg the protest

by tightenrng the secudty at red zone \rth the help of pohce. rangers and armed forces.

and to make reaLze rhar they aJe fiee to do prorest pcacefully rn a democratlc counry

Figurc 6i P.ttcrns io .ng.r.rprcss.d otr Twittcr

4.1.4. Erprcssion of Positivc Emotioos

Twltter use$ urote the most posrtrve erpressions about the Azadl Nlarch ln the inlllal

Neeks Dunng Jul) 10 startlng tcn da)s ofAugust (July I't August loLh). specrfically. the

most common positlve-emotion words that Turncr users used regardtng the March qere

"Jorn" and _support. 'E\amples of tuccts urth dese $ords appear belou

ll )ou want lo \ee hev Pahslun then come to Jom the -fteedon march u'tIh Imrun Khan
on l l August n lslamubad'
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' Imran Htan s real hero Please t1 lour besl to suppotl lltt andJornfreedom marclt u h

G'eut Spr '

.A.fter tbls lnltral outpounng ofsupport for the Azadr March. the trend ln posltrve emotron

uords levelled off rn the last ten dals ofAr-rgr-rst lt qas due to traumatlc crrcumstances

uhen people posted more pcssrmrstrc twects regardlng govemment's tactlcs to stop the

protcstors People also cntrcrzed the une\pected announccment of crvtl drsobedrence

movement Later posrtrre expressrons ralscd once agaro remanlng relatlvely conslstcnt

and hrgh tl[oughout thc rest ofthe penod exammed From the perspectve ofAzadt March.

pcoplc u,rote \uth relatlvely optrm$tlc approach andpo$hvc o.presslons The.v shared real

trmc tweets rtr favor of prctcst motrratrng others toJom u,lth them and rf they were urable

to lorn physrcally. thc) boost up the protcstors' moralc ard shoucd tler support by tltcrr

t\reets For example,

' Wraht to Stay Beggar2 Wo tant to become o Donor 1om Freedom L[atcht' Chorce *
tours'

"Ivtsh I could go Pahslan to.lorn Freedom March but I can ptayfor them

It{any ofthe t\rrfter users \Mote m support of Imra-n Khan (leader ofAzadr March protest)

Thq'appeared to be lntensely mterestcd InJorrung Azadl March
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Figurc 7: Expr.ssion ofPositivc Emotiotrs

The pattem of results suggests that as of tle end of the pcdod examlned (re. from

September 20i'and on$ards). Turtter users posted t$ects c\presstng posltrve emotlons

once again bccause Azzdr March protest extcndcd to dlflerent areas ofpalirstan

4.1.5. Exprcssion of Ncgativc Emotions

ln rhe begrnmng ofprotes! twltter users also rarsed negat\ e emo ons agatnst Azadr March

but rt qas at low le\,'el. The; consrderedAzadr March as trme rvastEg acttllty uhrch trrll

bnng no change in the s) slem For example.

'llb don t need ary Freedom .llarth No need ofPTI trIurch '

Thcre *ere other twrllcr uscrs as tvell who posted negall\e statements agarnst the

govemmenl at the same trme

'' I toted for change, but m1,' tote changed b1' Lolupt goret nment t "
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Accordmg to the findrngs twrfter uscrs shoued less negatl\e sentlment toEards Azadl

March protest but consrdemble arger to\ards the go\ernment that stnctly tncd to stop the

protestors We analysed rt on the basis of the resuls uhrch suggesl that erpressrons of

negah\e emolon sprked at the end ofAugust uten govemment took brutal actrons agamst

protestors
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Figurc 8: Erprcssion ofNcgrtir. Emotions

4.2. CoDtcxt ofTwccts

T.bl..l: Shorritrg no. oftncca! pl.c.d for difrcrcht purpos.s

No. of T$ ccts

Jull August September October Gretrd Tot.l
Mobrlzatron 161 I 170 111 t8 1ll]
Tactrcs t6 t0] 23 9 l6l
Leadershp 93 29',1 t.ll 48 581
DrsruDtron 6 t24 56 8 t 9-1

Clashes 14 325 t28 7 171
Information Seekrnp 20 ni '11 t.1 221
Reportage 18 866 t03 28 l0l5
Nledra 29 l0l 3'1 l.t t8t
Gr.nd Tofzl 669 l.l0l t.005 166 .19-t I
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Jul) to October 2014 $ere markcd by protests marches and slFtn on the publlc streets and

squarcs 1n drfferent crtles of Pakrstan All the uay though rnternet specrficalll, urner

played an rmpona]lt rolc It supported pnmanly m carrlng out the protcstors and ach\ rsts

lnto thc thoroughfarcs by conr eyrng u hereabouts ofdemonstrattons I e - hme and locattons

for convcnrence

Jotn lmran Khan n ltlultan Frcedom March at Qasm Bagh Stddtutl on h day )0 October
2011 at 3pm

T$,ccts wcre posted for the purposc ofEobiliz.tiotr thoughout the Azadl March to engage

more ald more people m order to bnng a revolutronary change rn Paklstan and 10 lndlcate

thc massrve support rvrth Azadl MaJch

llb hate to be learless We hat'e to take chahces l|'e can'r ltte ltfe.1ust bemg af.ad of
hngdom Tlut's not uhat ltrthg ts dbol.tt

Such tweets were posled to motl.,,are the publc lo take $and for therr nghts and to rarse

l'olce agamst the goverDmeDt ln thc month ofJuly and August tweets ratlo ofmoblhzurg

and assemblDg protesters was hgh to gather huge publtc at Islamabad slt-rn Later rn

September. amassmg expanded from Islamabad to dtfferent crtres and call for protests

wtlun the cltres Fmally m the cnd of Octobcr mobrlEahon took the form of donauon

accurnulatlon Dunng the protesl actl\1sts also used to sharc the tactics suggestlng others

that how the) call make the march successfi These posts contamed a.wareness. wanxngs.

and recommendatloN to get over the problems and removc the hurdles
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Plea|e convet message to all those \1,ho v,tll Jotn Freedont March stat t stocktng Gas and
Pen'ol/ Dresel Pumps vtll be delihtteh, closed forl
Tactrcs uscd by the go.r'emment \rerc also con\elcd to the comtng protesters to a\ord

dlmcultles rn lornug Azadr march Mostly tactrcs based t\\eets were posted ln August

\\hen the polrce \aas allocated and contalners Bere fi\ed to keep the prclesters under

control or to stop them.;ornrng Azadr march Due to these tactlcs protesters also c ttcrzed

the opponcnt lcadcrship for such undemocratlc acts Moreoret protesters also boosted up

thelr lcader and showed thelr support \\lth hrm but postttrg pertuent tweets

Imran Khan has taught us hew to grt,e up dreams So neter
Freedom Marclt

People constantly posted tweets to cntlcrze and fa'our theu- leader dunng the four months

of protest Protesters found sensttlve to thelr lcader m gl!.lng rcmarks qhen laced the

cntlclsm ofothers on thc subJect ofAzadl march Wlule talkrng about demonstratlon ard

srt-tn many people cntrcized tt as lt caused disruption rn the[ da ],rouune llfe The

Yacahons of school e\tended. stock market crashed do$n. and people faced drfficult], m

purchasrng food rlems as the bamers and contamers \ltere fixed those days Some people

asked to call offthrs Azadl march due to the soctal and econonxc dlshnbance rn paklstan

Resrdenrs of k_lamabad and Raualpmdt are-feelhg the tmpoct of Freedom March - [ lsgetttng more dtfficuh lo get sohe-food iems

ln addrtron, peoplc also posted tq,eets aboul thc clashcs occurred dunng thc protests \llen
polce as well as PTI actrvtsts and protcsteB ofAzadl march Eere ln dlrect confiontahon.

11 lcft man) people concemcd Thcy posted tweets to slDpathrze \rrth rhe uljured and

survlvo$ desptte of party affrllatron protesters reported clashes ln real tme as well and

askcd for the pral ets At that hme feelEg ofdo or dre u,as evrncrble rn protestcrs. t\leets

we ttll Keep hopes vtth



Poltce open fire mdtscfltntnoteh, o lnent \t,omeru babtes Hosp als declare emergencl m
Islamabad Thts u denlocrar,t, lz pakrstan

These clashcs had been reported mostl) ln the end ofAugust and start ofseptember $hen

protesters declded to mote ahead rn Red zone touards pnme Mrruster-s house Due to

secuntv lt ts not allo[ed to enter In that premNes that.S why armed fotces \{ere asstgned

there to stop protcslers When protesters drd not abrdc br thelr orders. the), tlu.e\\, tear gas

and rubber bullets to stop ttrem forcefulll, Thls act made protesters vtolent and dlspersed

Furthermotc, clashes bct\r'cen pTI and pML-N had also becn \rltnessed througll thelr

twects when protesters uerc crossmg the area $here officc of PML_N rs located

Dunng the u.holc prolcst iDformrtioD sccking tweets had also been obsened pcople 1\erc

cunous to kl1ow about the updates of Azadr March Thel,also uantcd to knou,the

assembLng polDt. trme aDd otheB' polnt of vre$, lo talic declslon Such posts were found

morc when thc prorcst \i as on tts peak The purpose behfrd these posts q.as 10 get updates

from the protesters because people were confused where to get true and unbtased prcture

ofFreedom March as all Medra cha.rurcls ,aete runntng theu personal agenda

Howrs. tlrc.c.roud lookug m Islamabad? Hdve t()u got a btg gtoup to Jot ,-ou tol,,,at ds
Freedom March)

Ne\t ts the rcport.g. feature tlLrough uhich protesters 1\ere posttng tqects liom the

locahon ofdemonstratlon ard slt-m The; were updatmg otlerc as well who were not able

to partrclpate ln Azadt march duc to some reasons They q,ere shoN,rng the true ptctue of

Azadr march as they were the e).e ,,utnesses and ordrnary people who ucre tcponrng as rr

ls about the protcsters. thelr excltement. acttvltes on tle spot and clashes

Hugc crovd Much exatement Takc thal Shanfbrothersl
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Last category oftweets ls m.dir. b\' $lxch people drscussed popular publtc oprnton about

leaders specrfically and about the medra corerage ofuhole protest

Rr: Whcthcr .rd to whet crtcnt twittcr ph1's rolc iD bringing protcstors into th.

strcats?

The overall themes of tweets reprcsent that protestors motr\ared each other dunng the

whole protest The number of tweets posted for the pu4rose ofmobrhzatron uas htgher

among all the other purposes aad trends ofru,eets srgnlfied thar they \ ent slde by srde \trth

the protest After anal)srng themes and trends oft$eets lt cannot be sard that people came

on streets due to tqltter but oDe cannot dcn).thls fact as \rcll that t$ttter pla)ed lltal role

rn assemblng the protcsters and prolonged the Azadl March to thls durahon

Rla: Wh.a racr. thc signilic.rt th.mcs of tw..ts duritrg Azedt March?

Turtter played very rmportant rolc dwrng Azadr March people descnbed ve4, personal

altd emotronal reactlons about the Azadt March Srnce lts begmtung supporters of Azadr

March were mobrhzrng th-rough socral platforms to rnake maxlmum number ofpanrcrpants

rn the march Lateronthe subJect oftueets mrrored rhe occunences dunng March people

also posted real hme tweets The tweets were focused on advance to\\,ards red zone,

supportmg protestors. supportlng ot teJeclmg clvli dtsobedlence molement, askmg for

resrgnatron ofPnme Mrnlster and eflects oftheAzadl march peoplc shared theu sorrot|s.

patonage. lnformatlon as lt was urfoldlng. and hclped each other Seekers of rnformalron

werc helpcd by large numbers of tweets For example. a tequest to others to get updates of

March and slt-[

57



Rrb: What ues th. trcnd r.grrding usc ofTwittcr during Azedi M.rch protcst and

srt-in?
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Figurc 9: Numbcr ofTwc.a! pcr Month Figur. 10: Numbcr of Tw..ts during
Frccdom Merch

I found lop level of twees m *re early days of July (n:669). *hen protestors qere

demandmg venfication of four consutuencles \lhrch \ras tgnored then b1 the goremment

and hence brought protestors on the roads There rlas a hrgh level oftrvees rn the month

ofAugust (n=3101) as thc march srarted, taken form ofslt-ln and thus touched lls peak B)

tbe end of the study perrod. tweets decltned to lhe louest level agarn tn the months of

September (n:1005) and October (n=166). rnlluencmg that people uere no longer

lnterested rn haling a conversallon on lhe toplc

fu: Whet fyp. ofscntilucntr rhrr.d during thc lpccificd timc duration?

Tlc domrnant rnterest to dirs srudy ls the qpcs ofuords people used tn the[ dlscusslons

dunng the months follo*lDg the protest Based on the t\leets aboutAzadr March. the word

catcgorres of four months from July to October. 201.1. were collected Allhough LIWC

provrdes analysrs of dara tbr more than 70 categones. I lbcus rn the aaalyscs of the
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follourng compansons Fllstly. I exammed differences m use of the \rords '1" and rve'

by thc people rlho posted thc t\\eets These uords sere selected to gl\'e lnsrght of the

dcgrec to ulxch partrclpants were usmg rnclus|ve language and to examrne shlfts rn the

use Secondly, I exammed drffcrences rn the use ofposrtr\e and negahYc emotron Bords

Frnalll,- I cxamrned anger and soclal \^ ords to exp)ore drfferences rn the cogrutlYe processes

reflected by the use ofthese \)v'ords

Table 2 represents method ofrnterpretatron of\r,ord categoncs uscd lnthe t\^eets The result

of grand mean rs mterpreted accordrng to thc tablc It has been evaluated that grand mean

ofusc ofs'ords l e . fimt persorl slngular pronoun found greater than the sccond person and

plural pronouns. whrch rndrcatc that therc qas fceLng ofdepressron \ lthtn thc populahon

dunng Azadr Ma-rch protcst People got depressed due to clashes ln that tcnure Srmllarl!.

m thc case ofposrtrYe and negatlvc cmouon uords, grand mean ofposltlvc \rords used tn

t\r'eets found far greater than the negat!\,e *ords Ths rndtcates that peoplc felt optlmrshc

regarding Azadr March and fulfilinent of thc demands Ftnall). grand mean ofanger and

soclal$ords rndrcate that some amouot offiustahon was also found Inthe tweets anal\sed.

but the rare offeellngs ofsoclal connectlon was very hrgh
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CHAPTER 5

DISCUSSION AND CONCLUSION

Medra rs sald to be rhe fourth prllar of a state Thts vcry lmponant p lar of the socreq, ls

usually o$rcd by some elrtes ofthe socrery Therefore. a fau. unbrased and free ofany

affillauon e\presston 1s normally not posstble naturalll The natute ofaffiLanon mrghr be

pollttcal or soclal ln Paktstan cotemporary medra has been grr,en a iee space to sene the

socretv m tespect of educatrng and mformrng the members of soclety of uhat the] don.t

kno\r' Slnce thls rs not happerung purcll, It looks llke medla ts more tnterested tn

gcncratrng lrew dlscowscs of ther 0,,\I1 tnterest or what lt thlnks ls tie most \.aluable to lt

In Pakrstan there ls no other platform thar the socral medra for rhc people response on

rssucs drscussed on medra If II c sa) that the soclal medla has gtven a chance to the masses

to share therr sentments wlth the socral membcrs of the soctet) would not be wrong In

other words. socral mcdra has become ther mouth prece A bourgeots socreq m electronrc

format has come lnto shape vrrtualh soctal medla though. rs an open forum for eler-r

member ofthe soclct]'to express slnce rt rs also used by some ehtes Tutfter ls an englne

ofdrscovcrl'for flndrng out uhat ts happe ng nght no*,

Malonq' of the socral medm formats, partrcularll, tBltter ls used b) hteratc and

profcssronal people As. I havc taken nveets posted dunDg Azadt March protest to anal)ze

that s why the results are genetallzed over tu.rttel use6 only lNtead of *hole pa-krstan

Earler lt was consldered by rescarches that the pnmar),sources ofrnformatron on twrtter

weic the Joumahsts and the mamstream medra \\hrle dunng azadr march we have seen

that thc users harc become thc news provrders b1 themselvcs Twtter has plaled an
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mstrumcntal role dunng the protest The number ofusers rncreased duflng the protest and

most of the tlveets \\'ere based on rnformatron seelong. real trme reponng and the

mob lzabon purposes Also the users of t\rttter haYe a qorth) ludgemenr on polrtrcs,

rehglon and other socral elents l\{oreover, thcre are manv other users who keep follo*mg

them to nounsh thell curloslt]

Preylouslya study was conductcd by Gallup Pakrstan rn collaboratron wth Grlant Research

Foundatlon to examlne pubLc optnron ard senhments polllng on polrtrcal cnsts and slt-m

m Islamabad The findrngs of that study tcvealed that 63% respotrdents drsagreed about

crr drsobedrence. whc.eas3o% agreed \\,lth lt When respondents werc asled about

reslgratron ofPnmc Mr stcr 64qlo respondents satd that hc should resrgn u'fulc 36010 sald

that he should rlot reslgn Thesc fmdrngs drffer from the findtngs of tlus stud]' Thls ts

because populatron of that study u'as bascd on 33% urban and 67% rural rcspondents uhlle

the populatlon of tlus study \a'as the twltter users uho belonged to urban areas of Pakrstan

Tlus stud) \\'as conducted *rth the sarnple srze of 4941 tweets uslng hashtag random

sampltng rechruque The use of LIWC prcgram rn thts stud\ for senument aaallsrs u'as

erplorator; because tt has not been used rn conte{ of Palostan The t\reets shared dunng

the protest reflected the preferences of twitter users and revealcd result farar,l,al to

tadltlorEl survey conducted by Gallup Pakrstan Overall rt revealed optrmlstlc behavtor of

twtter users regardmg Azadt Match rcqurrcments wrth low level of frustatlon due to

clashes aod drsruptron but the socral connecttvtty late was found hlgher
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RccomrDctrdatious

Tlntter rs the most effbct!\e platform to express any klnd ofsentments ln the counq llke

Palostan, u'here people arc gercrall], depdred of shanng treus aDd emotlons oD lanous

pohtcal lssues Thcre rs a grave need of alall,ang sentrments on seveml pohtlcal as \rell

as soclal lssues ln Palostan becausc gencral masses are the better adrrsers of thc pohc1,

makcrs rn the country therefore therr opmrons and senhments trulv mafterln pollc] maklng

Socral medta analysrs rs tle senhftents, x-ray of pubhc Thls \-ray releals the rnsrde of

mass oploon Therefore. empmcal studv must be done \atth the se[hmeDts by usmg soclal

medla platform and tool to collect and aral),sc data to avotd blasness factor Tlus method

ls better to gct scDhments ofheterogeneous users at a srngle place In thts stud],. sentlment

anall sts has done upon text onl), .\ .lxlc rn fllture the plctonal matcnal rtught also be taken

as contcnt for sfudles

Real tlme collectron of data reall) helps to estabhsh a betrer anallsrs of the sentrments

because sentrments vary wrth the passage ofrrmc Sentrment anal;sls can also be done for

various fields It has been generally used to gauge the consumers. oprnron tn the market

As culture rs also a commodlt, so thrs lechnrque could be apphed on culture Slmllarly.

health, educatron, socral values and multl natue of rssues ca.n be gauged on the scale of

Sentlmcnt Analysls technque Tlus rs gorng to be vcry helpful rn geDeratmg nei,\, drscotuses

fi future
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