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ABSTRA('T

The prc:cnt \tudt t tendcd kt c\plotr lht tntputt of sottal totnytur tson a*l ltctcctvtl enlxthtc

vll-elliru: on ptotoctd lendrn.rc\ o/ tntrct\rlr \ttkhnl\ 7he tnple on\t\lcd o/ 100

to tetelr \ludenl\ ntth equal nuntho o/ tnolr\ ln 200) tttLl knruL:t lt1-21)0) tt h lhc agr tatlqc

ol l8-21 reurt Thetc strulentt rere \cle(lcd,Ltndon t honl fout utltre, \ tc\ o[ Islamahod

In\lnonenls utrd Dt lhc \ludr' \erc Sctlc /or Sottul (otryutrrsot ()rrctllolto,1 lll'(O,\l)

Pro\ocul Per\onoltly lldtten (PSII) tnd PcrLcrvcl Entpothtt Sclf-effituLt tcolc tPl.Sl,)

Ralnhrhtr o/ oll vulet rttt knnl to he ttattstttullt \tqnt/iLanl RcgJa\\t(tn unulrttt teveuled

lhul \o(tol t oD\rut t\on or tentdutn ond pet (ctv.l ctnlrltlht( \el/-elli(d(r o e \lronq l edtclot \ o/

ltrotottul lcndcncrct Rcwll\ \ugqr\lel no genlet dt/locncct tegtnhng tocttl tontltattutn

(rtcnleltt)t1 pet(etvd eDpdtht( vl[-ellicuct unl Pto\trctal lcnletLte\ dDk)ng uDtlet\tll

\tudent\ ll nus olto tcn lhol \hklcnl\ ltttng nt nucleo /unrtlrct had motc soctul ton4tut tton

otrcnutlltkrl pu(eied rnlpulhtc self-efiitoc) onl po\o(tol tendelt(1r\ u\ co]npdtetl lo \ludenl\

Itrtng tn lotnr flmtlr srstent
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CHAPTER I

INTRODI.]CTION

Coopcratrve forms of bcharror such cs sharrng and hclprng arc constdered to bc

lhe hallmark ol socral compelence among all rndr\rduals parlrcularl\ adolesccnl\ and

adulls These beha!rors help to drffcrcntrate humans Irorn olhcr spccrcs and pro\rde thetn

wrth hrghcr coprng sl(rlls rn tcrms of rnlerdependcncc 
-I_hc\ arc also rellrred lo as

prosocral bcha!rors and arc es\enlral \a1s ofbehavrng that panrcularl) bencfil othcrs

Prosocral behavrors compflsc of those aluons thal are drrc(tcd to a!(ompllsh another

rndr!rdual's nced Ior supporl or to help them garn po\tlttc olltcomes l_or sakc of rrcllarc

or some e\tcrnal bcncfil ln c\crlda) Irf'e thrs can be donc crthcr b1 offcrtn8 donattons or

rcassurances berng there rn other's trme ofneed. compassronate shartng and pro!tdln-tl

ph\srcal assrstance and suplro( to others lnterestrngl]. rndrrrdual prosoctal hchatror

contflbutes not onl! to olhcr's !!ell-hcrng hut also presenes ortr o!!n tnlcrest too

Studlrng anlccedents of prosocral behavrors rn thc lransrent phase ol lrli can

prc\c to hc rnsrghtful and helpful to socrct! Varrous studtes hale sho$n that throutsh

prosocral actrons. adolescents can nol onl\ derelop cmpathrc rnsrght bul also leam to

pnontrTc thclr lasks and valuc lherr relalronshrps b1 rJcrcloprng hcallh) soctal and coptnB

mcchanrsm\ (Pcnncr I)o!rdro. Prlravrn & Schrocder 200-5 . \\.rnslcrn & Rlan l0l0)

Prosocral delelopment rs related lo numbcr ofconstructr\c clTe(ts lor \oulh rncludrng

cducalronal achrc!cments. cnhanccd confidence. lmproved rclalrons \rrth othcrs and

rncrca\ed socral skrlls



2

Terms of hclprng behavror and altrutsm harc heen uscd rnlcrchangcabl) \\lth

prosocral beharrors and have becn elahorated \\tth same determrnants (lal lor & \\ood

l0li) The rdca that people drspla\ consrstcnt and stablc drffcrcnces rn prosocl,l

tendencrcs has heen a source ofdchale ils rTcll as wrdelr acknorrlerlged fact for a long

llme (frsenbcrg. EBEum & Curnnta 2010) A more currenl approach. horrelcr rs that

lhese tendcncrcs are relalrvel) constanl and tnnatc rn an lndl\rdual s llle Robust ctldence

has suggesled lhal thcrc rs an endurtng conststenc] rn prosoctal drsposltlons and

pcrsonalrt! (Pcnner ct al 1005) n rcscarch conductcd b] lorena (l0ll) on prosoclal

personalrl) trarls and mo(l\atronal helnlnB on 9l partrclpants .c!calcd that In thc hclPlnS

tasl {-1 o'o drd not help and 57o,1, rhose to hclp Ihose \\ho chose to help \\cre those

rndrrrduals rrho had greater cmpalhtc conccrn and lhclr moll\atlon \\as purel\ altrulsllc

Conclusrvell- peoplc gcncrall) choose to hclp because thcl have lnlernal prcdtsPosltlons

ln contrcsl lo \ealth of wcslern rescarch on adolesccnt [osoclal tralts. \cr\ l'e!\

studres ha\e been donc l\rth respect to Pakrstanl adolesccnts AlthouSh. man\ studles on

bulllrng. rebelhon and uncouth heharrors among adolescents can bc li)und bul \cr\ IeN

studJ the prcdrck)rs of pro\ocral behavror rn adolescents I or eranrple. la!cd and Anlla

(2015) revealed that several fack)rs rnlluencc proso(ral beha\tor rn adolescents \\llh

nre\alenl gender and agc drfferences f\cn lhough thcsc studrcs are Eround_brcakrng ln

therr o\\n tcrms. lhc) do not e\plorl rnlrapcrsonal sktlls such a\ prosocral slandards

sorlal compaflson oncnlatron moral reasonrng. and ampath) Il rs gcncrall) obser\cd

that prosoclal dcvclopment and tendcncrcs largel) ha!e lalcn complcte hold b1 thc trme

rndl\lduals reach pub€n) Thc) arc more dtsposed to hatc c(tablt\hcd a sel ofnonns t()
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facrlrtale thelr acllons and lhc) tcnd to colnparc thcmsel\es \\rth ca(h other lo rncrcase

prosocral tendencres

These prosocral lcndcncre\ are Influcnccd h] a numhcr of anlecedenl \arlahlc\

lrke prosocral norms pragnJlrc \alues. empalh! dtmenstons. rlolr!Jllons atttltldcs nnd

other socro dcmographrc rarahles (Sru. Shcl & l ar l0ll Uelman\ l0l0) Nurnbcr of

c\pcflnanls and co relalronal sludrcs ha\c supPo(cd thc !le\ thal empalht rs nol onl)

posrlr\el] correlatcd lo hclprng bcha\ror hut also prcJtcts tt (Balson I llund Chermok.

Ho)l & Ort'7- 2007) Rossclla. I\lana and flrsabctta (2014) conductcd stud] on -101

Italran adole\cents to e\plore humor st\lcs. prosocral lendcncrcs. and empathrc/socral

sclf+fficac1 and found srgnrllcanl relatronshrp concludtng that adolcsccnts reported Io\\

lerels rn empathrc self-efficac] and hrgh levcls tn soctal self-cfllcac\ and the) \\erc mosl

Lkel) to adopl helprng beha!ror mostl\ rn emolronall\ crrtrcal rlr(um\lances fhc! also

e\plored that bols tend to help more ln nublrc srluatrons and glrl\ tcnd to help morc rn

emotronall! c\ocatl\c crrcumslances fhus strong rcsearch ertdence su8gesls cmpathlc

conLern and lts perceptron as predrclor ofprosoclal tendencres

Socral companson thcor\ a\plarns the oflcntatron of pcople 1() comparc

themselles to olhers and ln turn predrcl lhcrr fulurc heha\ror lt reveals that pcoplc \\ho

ha!e stronq oflenlatron to comparc thcmscl\es lo olhers hare lcndcnc\ to hcll others less

duc to thcrr sclf -folusrng aclr\rtles (Kassrrr fern & Markus 2008) $hereas other

rcscarchcrs such as (ruzman. JunB and Anh (2012) conductcd rcscarch on percer\ed

\ocral support nctsorks and pros(xral tendencres and lound out lhat socral supPort \as

drrectl) and posrlr!el\ correlatcd \\rlh altrurslrc Frroso!ral tendencres. and drrectl! and

negalr!el\ corrclated \rth publrc prosocral tendcncrcs Ncrc(hclas\. orrcntatlon ol an
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rndr\rdual lo comfarc hrm to others \\as found to bc strongl] correla(ed to prosoclal

lendcncrcs

Therelore a gap rn lrtcrature c\rsls regardrng the tmpact ofsorlal comparrson

onenlalron on frosocral tendenctes and rls rclat()n \\lth pcrccr\cd cmPathlc sclf-cfiicacl

Thus. current stud) $ould crplore thrs gap along \\tth certatn dcmograPhlc varlablcs kx)

Among lhe man) rcscarchcs thal e\plorc the contcnt of soctal compartson orlentatron.

pcrcel\ed empathlc sell-elllcac! and pr()soclal lendenctcs on adolcscents. drffcrcnces

ha\e becn found on t\ro dcmographrc \arrables rn panrcular namel\ gendcr and famrly

s\stcm I)rlTerenres rn qender and famll\ s\slcms tcnd 1o bnn-q srgnrficant changes rn

adolcsccnt's Itfc and prcdrll lherr future drrcclrons lhus the current stud) \\lll also

explorc lhc drffcrenccs rn thrce ranables .egardrng agc and l'amrll sel-up

Socral Comparrson Onantrtron

Socral Norld compflsc of a comnle\ slslem of rnterchangcahle 
"arrahlc\ 

lhal

rnlluence our actrons and rcnctlons lndlvrduals nccd lo (ontlnuoush e!alualc onc \

hclrcfs and oprnrons rn relatron to olhcrs to ha\c hclter ecologrcal and psrchololrrcal

chance Brrclman & Bulman (1977) rcgarded socral comparrson as essenttal part of

socral rnleractrons The process of relatrnS rnformall()n aboul other\ \\rth sclf rs called

socral companson (Woods ls96) S(rcral comparrsons pro!rdc c\rdcnce and standards

forpcoplctormprorcandcnhan(e\elf(la)lor&Iohcl. 1989) Pcople liequentl) engage

rn soclal (ompansons I't'hene!er the) get relevant rnformatron about aLlrons and

reacllons ol people. the) relate and assocratc thrs rnlornralron kr lhcmscl!cs (Dunntng &

lia)es. Iq96)
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lhc p()po\llron ol socral comfaalson orlenlatron undcrlles thosc stahle lralts In

pcoplc !\hr(h moulate them to compare more or lcs\ t() olhers across !arlous soclal

domarns Studres hare shot\n hoN hrgh and lo$ comparcrs drllar rrr thcrr rnlarpretallon of

compaflson rnlormalron (Buunl. \'hcrna (;rbbons & Ipcnhurg- 2001) An rndrrrdual

harrng rncreascd nccd of \oclal comparl\on rs sersrll\e lo hcha\ lors of othcrs. has

uncertarnt] aboul sell and rs motr\alcd lo otcrcom. thrs sclt-unccnalnl] A ncgatr\c

correlalron rlas lbund bet\ecn socral comparlson orrentalron and \cll'-esleern and poslll\e

correlatron bet$een socral an\rct!. neurotrcrsm and dcpre\sron (lluunL & (;rhhons

t999)

Rcsearchcrs halc claluated the liequenc) of socral compartson orrcnlatlon ln

darl! lrfc Cllben. Pnce and Allan ( I999) rllustralcd thal need to comparc ls \cr\ anctenl

and prored to be rnnale bul thc e\tent 1(] Nhlch peoplc comparc drffcr\ rn rndrrrduals

(ross-cultural str-rdres hare sho\n that L S pcoplc \\crc more comparrson orrcnlcd then

turopean peoplc (Crhbons & (;errard 1995)

Fasting.r's Sociel Comperrson Thaon l-aon IestrnSer P()poscd lhcor\ ol soctal

compaflson rn 1954 The marn assumptron ofthls theor) rs lhal pconlc arc mott\ated 1()

asscss thcrr thoughts and ahrlrlres Durrng e\aluatron procc\\ thc] trJ lo comnarc

themsel!es \lth others feslrnEer (195,1) suggcslcd that group unrli)rmrt) and soctal

(ompaflson are corrclalcd Pcoplc rompare themsel\cs \\rth thosc \\hom tha\ constder

supcflor Jnd thus arc motr\atcd lo rmpro\c themsel!es and lhcrr ahrlrtrcs

l'hc marn rdca of fcstrngcr s theor\ rs thal lndt\ rduals are more lrlel) to conrparc

themsel\es r\rlh \lmrlar people.'r\hrch he called 'srmrlant) h)polheses (;oethals and
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Darlel { 1977) erplarned srmllant} rn tcrms ol altrrhules Thcrcforc contpartsons are morc

elleclr\e \\hen rcle!ant attflbutcs arc shared \tlh person srth Nhotn comparrson rs made

The comparrson could hc up\\ard and do*nsard An upNard compa.rson rcllcs on

relatrng our o\n hcha!ror k) someone \\ho rs supcrlor to us ln an) r\a\ A do*nNard

compaarson olcurs \\hen an rndrrrdual cTalualcs hrs her standrnS t(l somaone $ho ts

rrorsc offlhan us (Baumersler 2008) r\ccordrng t() \\'rlls (1981). pcoplc Nould nrelar

makrng upuard comparrson rfgrlen chorcc

Doun*ard Companson Thcoe Urlls (1981) e\pla'ncd thc do\\n\ard comparrson

theor) as dcfensr\c stratcg! for sclf-evaluatlon Accordrng lo thrs theor\ person gornS

through negatl!e alllct can enhancc thcrr \\cll-herng b} comparrnglthcmsclres\lth thosc

Nho arc les\ lbnunate Research has sug-qestcd lhat up$ard comparr\on (an lo\er sell_-

\\orth \\hcrea\ do\n\ard comparrson can promolc sell-conlldcncc ((,rhbons l9t6)

One studl ol'do\n\ard compaflson suB8ested thal patrcnls had sltghl posrlr\c ttlt

()\!ards those rrho sullired srmrlar drscase and also sho \\erc ln \lorse condrtron than

themsel\es (DeVrllrs. l99l) I)o\n\\ard compaflson prorrdes an adcquatc *al ttr

rncrcasc sclf-eslccm and a conlnq mechanrsm tlr cnhance the mood (r c. Increased

posIr\e allict)

Social Cognitron rnd Soaral Comparison Ihe socral cognrtron app()ach e\plarns the

ronscrous and controllrnB processes ol the compan\on mechanrsm Socral cognnron

approach suggcstcd thal compaflson proccss !\as an automattc proccss occurrtnB \t tthout

consent Rescarch suggestcd that thcsc unLons(rous compaflsons aflcct an rndrrrdual's

cognrtr!c and cnrotronal statc ((;rlbcrt. (;lcsler& Nlorfls I995) lt suggests ho$ capablc
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one fcels lo complctc a gr\cn lask It [urther c\plarn\ lhal an tndl\ldual fccl\ more

capahlc to completc lhe tasL rf he,she had posrtr!c c\pcrlence ln thc past rn rtmrlar tasl.

therelore rncrcasrng oncs sc lf-c flic ac 1

Mod.rn SocirlComparrson Rcccnt dc\clopmenls rn lhe arca of\()(rrl compaoson ha\c

stresscd on other factors hlc personalll) \aflahlcs thal n1a\ lead to socral comnarrson

(Olson & f!ans. 1999 Whcclcr 1000) I{esearch has dcmonslralcd rclatr( shrp bet\rccn

personalrl) and frequcnc) ofsocral comnarrson Peoplc hrgh rn c\lra\crslon and lo* on

igreeablencss $erc lrkcll to makc do\\n\\ard comparrson- \hcre.rs people hrgh on

agrccahlcncss r\crc morc lrl\cl) k) cn8aqe ln up\crd socral compaflson (f)lson & [_\ans.

l99g) In addltlon recent de\elopmenls rn socral comnarlson lheor! hr!e also focuscd on

lmponarnce of socral rdentrt) thcor) rn compartson process \ocral rdenllt\ theor\

susgc\t\ thal Sroup\ compare ther. srluatrons $rlh 01he. -qrcuns Rclent soclill

rompaflson rescarch has lbcused on rolc olSroup s membcrshrf and soclal ldentll) rn

soctal compaflson proccsscs (Elre\\er & $'eber. I994. llro\\n [llnklc. for_( ardamone

Maras & Iaykrr l9q2 Muss\\crler. (;abncl & Bodenhauscn. l(x)0) Ihtrs.socral conte\t

al\o pla\s srgnlllcant role rn socral comparl\on processes

Frctors uf Sociel Comprrrson Orrcntation

Iha dual nurposc olso!lal Lompaflson rs rronrc and lnlormatr\e srmultancou\l\

ll nd onl) helps lndr\rduals to Bet to knos othcr\ hut also prc\rdcs \\callh ol kno\ledge

about sclt Rcscarchcrs havc rdcnlrficd rhree pflmar] motr!cs fbr \ocrdl (ompartson scll_-

evaluatron. self. rmpro\ emenl and sclf-cnhanccmcnl
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\ell-e!alualron rs lmpo(itnl rn socral comparl\on as rt c\plarn\ hoN tndt\tduals

en-qage rrr socral compaflson proccss People mostl\ lhoo\e comParlson larget\ that are

srmrlar lo thcm lor self -eraluatron becausc thc) lhlnl rt \\Ill cnsurc lhc accurac) of

c\aluatrons thal thc) malc and \rll rn rclurn rncrea\e one s \clf-sonh (l horton and

Arro\!ood. 1966) Festrnger suggcstcd that peoplc choose srnlrla. (omnarlson targcts and

a!ord drs\rmrlar ones i)rssrmrlar comnarrson tar-eets lcad to ambrButt\ and \rould not

lead lo accurate self-e!aluatron

Scli'-enhancement motl\atcs a pcrson to leel good ahout sell_ and marnl.rrn sell_

estccrn Sclf-enhancement rncludes an tnnale ltltng [or constructtre olcr dcslructtle sell__

!rcNs (\,\ood 1989) ln scll--cnhan(em.-nt comparrson motrrc pcoplc prefer to choosc

do\\nl\ard comparlson hacause such comparl\on \\otrld cnhancc one\ sell_\lcNs (\\'llls

l98l) I'or c\ample. \\'omen \\hosc hcalth had bccn rn danBcr b) rcccnl dlagnosrs ol

brcast (ancer cornpared themsclrcs mostl) \\(h those Pallcnts r\ho\c stale \\as f3r more

senous 1\!ood. Tarlor. & I rchlman 1985)

ln \clf-rmpro\emcnt molt\e tndt\tduals leam to lmprovc a partlcular atlrlbute

People usc soaral rnformallon lo lcarn aboul thctr ahllllles and lmfro\c lhem through

socral comparrson (Bflckman & Bulman. 1997) AccordrnB lo Bandura (1986). thrs

molr\e for sell_-llnpro!cmcnt ls mostl] fulfilled b} comparrng onc'sell \r(h superlor

compaflson tarBcl I herelbre sclf- rmpror ement motr\ c frompts uP\\ard compartson rr tth

Asprnrrall and Ta\br (1991) rdenlrficd dlflcrent l'actor\ thal made rndr\tdual

choose up\\ard or dolrn\rard Lomparrson Thc) su8gc\ted that PeoPlc harrng hrgh sell_'
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esleem ma[e up\\ard soclal compaflson and lhose ha\rrl8 lo\ sclf-c\tccm prelerred to

make do\\n\ard socral compaflson Ihe psychologrcal srgnrficance of comParrson

depends on thc socral prcsllgc and lhe sttualrons rn \\htch tralts ol a Pcrson trcrc

e\aluatcd I hus- scll-cstaem could be seen as a dclcnsc meLhanlsm (( ast & Burke. l00l)

and motr!atrng factor for socral companson

lndrlrdual s sclf-cstccm r\ rnlluenced b! both lrequenc) and llpt ol comparrson

made Peoplc \rlh dccrca\cd \ell-esleenr rcsponded belter tn do\\n\\ard conrparrson

(Uheeler&M']alc I99l) $rlls(1981)\uggcstedthat\hcnpcoplearedeprcsscdorrn

stresslul condrtron the\ male do\n\\ard comparlsons Socral comparlson can lcad to

competrlron among pcers

Pcrceir cd Emprthic Scl[-Emcec\

soclal rnteractrons rn\ol\e helprn-q behartors as \\ell as beha\ror\ that arc

drrecled to undcrstand othcr s perspcctr\c and emolrons lhls not onl! lcads lo bcttcr

tr\rng condrtrons burl also enhanccd co-operalton and lnterdePendcncc bet\een pcople

Sclf-cflicacl rs defincd as lndr\rdual s bclrclabout hrs or her abrlrtl lo lnllucnce the

srtualron and oulcomes (Ankcr. Iccle] & krm. 2010) Sell_ clljca(! helle\es susgest

ho'l emcrentl) pcrson can \\ork out to achrclc hrs or hcr Soals lt rs a pcrson s bclref

aboul hrs abrlrtrc\ k) prosper rn a partrrular sltuatron (llandura I9g5) Baron and []\rnc

(199{) c\plarned self-eflicacl a\ marn clcmcnt ol s.-ll-_conccPt that e\Plarns hoN

ellectNell person Nrll romplete a tasl Self_cflicac1 rclirs lo ho\\ rndrlrduals;uJge thetr

abrlrlrcs to pc.form ccnarn beha\rors (lJandura. 1q97. schunk 1984)
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folkman ( 198{) strg8csted thal lnLlr!lduals dlflcr rn lhclr c\alurtlons of srlunll()n

dcpendrng upon lhcrr canaclt) to handle lhe stttlallon sr-ll_clllcac) c\plilns about

fErsons skrll do rrell lt rs an As\c\smenl tnadc b\ rndl\ldual\ about thelr profirlenc\ lo

successfulll complete an\ lask (Pa,arcs & Nlrllcr lgg-l)

Percerred sclf- afllcac\ rclatcs lo e\Pectallon\ an rndrrrdual has about hts o\n

cfllcaL\ lo\\ards complclron ol certarn ta\ls and tt has lound lo Incrcase \\hcn .t pcrson

succeeds at an) tasl and rl dccrcases $hen ha lalls Rcccnl research has pru\ed lhal

clllca(t ls best prcdrclcd b! past Perfornlanle (Stngcr \tace) & lan-!e lqg-l. \"rnn's

1995) Ihere a.c man] tlpes of pcrccrred self- cflllac) [hc thrcc hrghll rcsearched

trpcs rnclude academrc socral and empalhtc self_cfllrac\

Academrc sclf-cmcacl rs dcfined as pcrccl\ed ellrcac) rclatlng to lcarnlng and

mdster\ ofacadcmlr matlers Randura el al (t996) lound hlgh acfldcmr! \cll_elfiljJ!\ l(l

relate morc lo prosocral bchat lor\ as \\ctl as eamlng admlratlon ol Pcers as compaaed lo

chrldrcn havlng lor,, acadcmtc self_emcac) tlrgh ellicacl rn counltl\c area lcads lo

lncreased perlormancc academlcall) and Promolcs (Jreer lnlcrc\t\ too AcademlcJll\

ellicacrous \ludenls usuall\ are lbund k) be ln conlrol oflhcrr o\\n ll[c orqcnl/rng.tnd

rnterpretrng drftlcult !hallcnges- manage lhcrr cnlotlons and reslst pccr pressurc (( hon8.

2007)

lhc socral domatn ol'self-efficaL] Is largcl) derltcd from utllll! of Ilandura's

(1977) thcorl ol' sclf-efficacl The hasrc Postulalc ol sclf-cfll!,lc) lhcor\ rs thal

rndl!lduals !rcre more Pronc () pcrlorm actr\rtles lhal rncrease thcrr \elf_ellicac) and

$crc less lrkely to cngage rn tasls that do nol (van dcr BUI & shortodge'lla88ctl

l00l) Socral sclf-cmLac\ rlhrch rs cfficacl rn rntcrpersonal rclatronshrps sas delined as
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an rndr\ rdual s confidcncc lo cn8agc rn soclal lnleraclronal ta\k\ (;ccrs ( 1989) suggcstcd

that peoplc ha\rng socral sclt'-ctllcac! arc clleclr!e rn makrng \o!trl conticts and hurld

ne\ lirendl\ relatrons

[-mpathrc sclf-cfficac! ha\ rts rools ln conccpt ofcmPflth] rrhlch rs an lnlcgral

part of allmrsm and pro\o!ral aclrons fmpathl rnrolrcslud-qlnB and c!alualrng sltuallon

liom o(hcr s pcr\pectr!e and understandrng pcople bette. b) lhrnlrng Irke them ll helps

to cultr\atc rclallonshlps as \rellas to rnlrcase cooperatr\c hcha\ lors I-mPalh) rs ahlllt]

to undcrstand others emotrons and pcrspe!lt\es (Barncll. I987 I rsenbcrc & Mrller.

t987)

Empathrc sclf-cm(ac) rel'ers to horr people ludgc thclr caPacltles to accuratel)

and ellecll\cl] proccs\ the emotlonal lnformatlon comrnq from tar8ets as a m'ans ol sell__

regulatron and managrnq one's cmotlons lnlelltgcnll\ (t\lrk \chuttc & tllne. 20{)8)

Lmpathlc self-cffiracy provrdes basrs lor emottonal \\orld ol hunlrn\ Saarnl (lggq)

slated lhat cmot()nal sell-elficac! rs c\Presscd as a fccllng of pcrsonal elIiclcnc\ dtlrlng

lntcr-pcrsonrl rnteractrons rclaled lo cmoltons Peonlc ha\lng hrgh emotlonal \cll-

cfllcac] are generall) scnsrll\e to onc s ot!lr and othcrs amollons I hc! are ible lo tackle

ncgatr\c emotrons and copc \tlh emotroncl dlmcultrcs [-mpathrc scll_elllcact r\,l\o

rmportant lor rndr!ldual s self-conlldence and undcrslandlng othcrs bctler

lumham and Petfldcs (100,1) ha\c su88ested that pcople \\ho ha\e more control

o\er thelr emotrons and are also a\!arc of thelr perccpllons reSardlng lhe e\presslon ol

emolron\ become morc rn conlrol ol othcr'\ reirctlons and hcnce ha\c Sood soclal

rntera!trons and rclatronshrps Ther cmpathrze \\rlh olhers ln a hetter $a) anil

communrcalc thcrr gcnurne IeelrnSs \rtthout an) hesltallon
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I'erccN.d Empathrc Sclf'cllicac\ 2nd Social Comprrlson Orlcntetlon

Compafl\ons ln lrfe becomc sccond ncture to humans hecause of lls \ur\l\cl and

ccologrLal \alue lhese comparrsorrs result rn changc rn l'eelrngs tosards lndl!lduals a\

$ell as help rn dc\ck)prng better rnsrght ahout thetr o\\n fccllngs cnd attrrhutes Thls

onenlalron rs lrnkcd to capflbrlrt] ofa pcrson 1() empalhtrall) resPond to others ln lhe

process of comlarrng ourselves \\rth olhcrs peoPle Nho loo[' lbr lmpro!cmenl makc

''up\\ard" compaflsons Nrlh peonle supcrror lo themscl\as and those lhal seeL

preservatron maLc "do\n\\ard" compart\ons !\lth lnlerlor others (Bnclam & Bulman

1977) (h'ldrcn are more lrlcl] lo compare thcrr pcrformancc \\llh lhelr Peers rather

ihan compaing rt wrth thelr past pcrformance (Ruhlc & flect- 1988) Research on

modelln-q and acadcmrc slllls has rcvcalcd that kno\\ rng aboul succcsl oI others rcsults ln

rncrease rn onc s cmpalhrc self-cmcac] (Ka/d'n. 1979. Schunk 1986)

Socral compartson has \rqntlicant rnfluence on motl\atlon pcrfonnancc and

empalhrc sell-e,licac) ttudcnts ma) c\pcrlence an rnlt,al scnsc ol sell__efllcac] lbr

achrc\rng therr 8oals. lhls sensc rn turn mc) rncrcase thelr moll\atto[ and lhus helps to

loster errpathrc underslandlng olonc so\\n srtuatron as \\cll as olhcr\ []andura s thcor\

ofsetf-cmcac) suggested that percet\cd dtscrepanclcs hcl\\een onc s personal standards

and \\ha( olhcrs thlnk are crlhcr motl\atln8 or drslouragrng depcndlng uPon the strenglh

ol one_s cmpathrc self-efficac!

Pro Socirl Bchertors

llclprng olhers rs secn as one ol thc most slSnlllcanll\ .cspecled drspla\ ol_human

beharror ln man\ cullurcs and rcllgrons helprng as an acl of klndness. Is !alued as a

!rrtue l)ro-socral bcha\ror r\ 3n lmporlant lnterPcrsonal heharroral clprcssron. \\hrch
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conlnbulc\ c\len\r\el\ lo socrirl cohcsron and retnlbrces hum.ln ralallonshlps llclprnS.

altrursm and prosocral beha\rors are ternrnologrcs used to dc\rrrhc lhe relallonshrp of

drffcrcnt rndl\rduals rn !aflous conte\ts Scrcral researchcrs u\c lhcse termlnoloSlcs ln

drlTerent conte\t BrerholF(20{)l) drflerenlrates bctrrccn thcse concepts on ha\r\ ol thelr

mutual relalronshrps llclprng ls a Senertc lcrm lhat !overs all pad\ ol lnterpersonal

support A prosoctal beharror rs thc term used 1() dcslgnala such ilcts ln rrhrch both

sclflc\s and sclfish reasons arc rn!oltcd to e\tend sulpon to olher\ lt rn(ludes some

form of r$rard erther emotronal or an] e\ternal rc*ard Altrurstrc hcha!rors are purcl\

tho\c prosoclal bcha\rors lhat ate motr!alcd h! etnPalh)- \)mpath] and sclfless

understirndrng of others stlualrons

P.osocral hcha\ror rs dell0ed as a voluntaC aclrons Perlbrmcd $lth th. purposc

ol pro\tdrng hencfil to anolher pcrson or group of pcr\ons (Stan8 &l\rrghtsman. l98l)

l'lastrngs. Ruhrn & DeRose (2005). delined prcso!ral beha\ror a\ krnd gcncr{nrs $nd

prolrdrnu behavror to*ard olhcr people Nrth the goal of crtendlng suppofl and hclp

rvhenercr rcqutred Thrs rcsults rn matntarnrng good rclallons among lndr!lduals o[ a

socral group Thus. pro-socral behavtor rcpresents an c\tenst\e calccor\ ofacls lhal Jre

c\plarned b) socrcl! or one's soclal grotlP as belng hcncliclal to othcr\ Man) drffcrcnt

theones havc attempted lC) e\plarn Prosoctal hcha\rors Among thc most rnflucntlal are

e\olulronar] perspeclr\e. sorlal e\!hangc rnodel and cmpalh\ allrulsm h\Pothesls

Erolulronary P.rspcctitc [-\oluttonan ps]cholog] fortrscr on lnslln(ts and

genes It erplarns prosNral heha\ ror tn terms ol gctlctlc lactors D.ln\ln belle\cd lhat

prosocral lendcncrcs c!ol\ed through natural selectlon ln man\ sPecles Pcople \\ould hc

more lrkcl) to hclp clo\e genetrc relatr\cs lhan morc drstantl) related Pcoplc (l)ar\\ln.
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1859) One stud) e\plorcd thc hcha\tor ol peoplc rn c rer8enc\ srtuatron and concludcd

thal the\ \\cre morc lrkcl] to cndanger thcfiscl\cs b\ searchtng for lanlll\ membcrs than

searchrng for fncnds (Srmc I983)

Socral E\chrngc Thmr-r Socral c\chanSc lheory emphaslTc\ erchange proccss

rn paosocral tcndcnrtcs Ihrs erchangc proccss alms at mlnlml/tng the cost and

rna\rmrTrng thc bcncfits (lk)mans l96l) Alrordtng 1() thts thcor! pcople ollcr hclFl

bccausc thel e\pecl some garns from thc person berng hclped Peoplc anal\7c rosts and

rc\ards and then beha\e accordrngl) I'cople are morc llkcl) 1() help lhosc \\ho the)

\nlue most. llnd altractr\c and dcslre therr appro\al (Krebs. lq70) lht\ lhcor\ prcdlcts

that hclp rs gr\en erther becausc ()nc has racet!ed a scr\ ILc. e\pectlng to rccel\e sen lce

or rs tr\rng lC) be admrrcd b! olhcrs (NlcDonald. l98l) Helptng dcrrcases \hen lhc costs

ol helprngare grcatcr(Dorrdro.Allen& Schroeder. l99l.Prlrarrn&Rodrn 1975)

Empethv-eltruism Hlpothcsis 11 asserts lhat fccllngs ol_ cnlpalh] are hasl\ lo

prosocral hcha!rors lhrs modcl prcdtcls that Peoplc ha\tng hlgh lcrcls ol empath) arc

morc trlcl! to help than thosc ha\rng lo$ cmpath\ I-mPalh) -allru r\m model stalc\ lhal

fcclrng\ ol'empalh) lor a pcrson ln necd rndule allrtttsttc hclpln8 lhls modcl e\Plalns

lhal a person c\pcrrcnce t\\o drffcrcnt emottons shcn the\ scc someone suffcrlng.

dlstress and cmnathJ Personal dlstrc\s Is defincd as c\Perrcncrnq ncga{l\e cmot()ns at

sccrng othcrs ln parn fhus rfsomeone s sadncss males a pcrson onLomfortablc. hc shc rs

e\pcflcnclnB drstress Ratson suegesled lhal thr\ dlstress ts assoctalcd \\rth cgolstlc

molr\atlon ol_ makrnB oncscll feel heltcr and not othcrs Varlou\ e\Perlmcnis ha\e

supponed thrs model lhe partrcrpants tn such erpcrrments see othcrs \\ho \\ere ln

drslress and needcd hclp and the) decrded \\hcthcr to hclp or nol(lhtson lsql)
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Prosocial Tardcnclcs

fhe htstor) to e\plore \arrnus causcs of pro\oLlal beharror lareclr focu''cd on

\rtlral()nal and c\lernal delcrmlnanls ol_such bcha\ror ([atane&Darle) l968.Prlra\ln.

l)o!rd(). Gacrlncr & Clar[, l98l) lt \as not unlrl 1980 s thal concept of altrurstrc

fcrsonalrl\ \\as pro\en lo be a malor causc ol pro\ocral heha\ ror\ lhe approach k)

correlate !anous pcrsonalrt\ lralts that contrrbute and cnhance Prosoctal tdcas fccltnlls

and bcha\ror\ \as founded h1 l-A Penner (1995) IIe labeled prosocral pcrsonalrt\ as

lhose r\ho ha\c such pcrmancnt prosocral tcndcncrcs that encourage thcm t() lhrnL ahout

olhers rn empathrc manncr and con\rdcr \\ellare and hcnclit ol olhers al all llmes

Rescarchcrs ha\c tncd t() e\plore drflircnt pcr\onalrl\ trarts that ma! firedrcl hot lrkcl\ a

person rs lo cngagc ln prosocral irctr\rtres

A \encs ol' motl\altn8 scll- mcrhanrsms lrlcll to prodrrce prosocral actl()ns

rnclude pcrspcctr\c laLlnE. empalh). lcrclr ofmoral reirsolllng- and rllcLtl\e lunctrcnrnq

Volunlccr\ ha\e been lbund to scorc constderahll hrghtr on personalrt\ lrall

agreeableness than non-\'oluntccr\ (Canrara. Alessandn Cutdo & [_r\cnherg ]0ll)

lndr\rdual dlffcrcnces ln prosocrJl hcha!ror hir\c bccn Iound to correlatc Nrlh

sc!eral pcrsonalrt) characleflstrcs such as empath) \o!lal resPonslbllrt) perspectlve

takrng. moral reasonrnB. sell--eslccm. and selt'.rePorl('d allrulsm ([)a\ls. 199{ Penner

lflt..sche. Crarger. & frerleld. t995. Slaub l97ll) Rc\earches ha\c conclud.d lhirt thcrc

rs a consrdcrahlc dcgrcc ofc\ldence porntrng l() a rela(tonshrp bcl\\ccn Personalrt) and

thc "lhe altrurslrc personalrl]" lt \\as lnltrall) demonsl.alcd b) c stud) b\ slauh (197'1)

\hrch Iound that an avcragc dr\posrtlonal measurc oI Pro-$clal orlentatron (comhrntng

measure\ ol leeLngs ol personal rcspon\rbrllt) socral responslhlltt\. moral reasonrng.
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pro-socral \alucs) lcd to hrghcr helprng behar rors across dtllircnt slt atlons

funhcrmorc. rt was lound thaL the personalrt! !aflahle ol_empalh) has hccn (onslsten(h

corrclatcd \\rth helprng (Ersenberg & Nlrllcr 1987 l)o!rdro Altcn. \Lhroeder. 1990)

Also studres have lound that pcoplc \\ho donate hlood scorc htgh on altrutsm mcasures

(lloc& Ponder l98l)Furlhermorc.Ollncr&Olrner(1988) found that rescucrs ofJcrrs

dunnB the Holocaust scored hrghcr on socral responsrhlc nleasures and on rdeals

regardrng a lust \,vo.ld compared lo non-rcscucrs Also eren {0 lcars lJlcr rescuers \\crc

t_ound lo cngage more frequentll rn hclprng behavrors tharr non-rescucrs I asll) People

\ho score hrgh on altrursm, cmpath\ and socral rc\ponstbtltlJ consrdcr hclplng sltuattons

to he more re\\ardrng than pcoplc loN rn these trarts. and the) also rcpon hlBh le\cls of

hetprng beharrors rn rcal lrfc \ltuatrons (lJrcrhofl' Klern. & l'.ramp l99l). sclf-renorls.

(Kerber- 198.1 ltucr.2005) and hclprng hehavrours rn lhe laboralo+ (Penner A Orom

2009)

Creltemeler and Oss\\ald (2010) condulted stud\ to lden(ln thc ellects of

proso!lal !ldeo gamcs on Prosncral hcha\lor uslng lour dll'lerenl c\pcrlmenls and

concluded that partrrrpants pla)rng p()soclal !ldco Eame \erc olorc Irkel\ to hclFr and

prorrdc ard Results lurthcr suggested that c\nosure to \rdeo games rcsulled rn

proccssrng cognrlrvc clement of Prosoctal beha!lor shlLh ln turn Incrcased prosoclJl

behar ror I hus. these researchcs clcarl] deprct lhat prosocral tcndcncres lead lo prosoclal

behalrors *rlh drfferences and \'arralron'' regardrng pcrsonrllt) and soclal en\lronmcnl

Thc ranant tendencrcs of pro'socral pcrsonalrl) has hccn captLrred hr sl\

construcrs and h3\c hccn reprcsented rn lhc Pro-Socla! Personalrt\ Ba(er) (Penncr cl al
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1995) and therr !alrdrl) has hccn s\stematlcall) supnortcd ln the lllcraltlre (Do\ldlo'

Prlra\rn. Schroeder. & Penner. 1006. Crazrano llahashr Shecsc. & fobrn. ]007 Pcnner

& flnlcl\tern I998. Penner. Frnlelstern & Brannrck l{X)5 Pcnncr & [rrtzsche

Ig93) lhe sr\ prr>socral pcrsonalrtl lralls reprcscnled rn lhe Prc_soclal Pcr\onallt)

Baller) arc cmpalhtc conccrn. soclal rcsponslbllrt\ perspcctl\e lalrnB Personal drslrcss

moral reasonrng and self-rcforted allrulsln

l-mpalhtc conccrn has bccn defincd as the ahtllt\ k) rdcntln and undersland

another's \rluarron and to tnlernaltTe rt b) golnB through the emotlons ofanolher pcr\on

\\rthrn onesclf (Batson fullT & Schocnrade. I987 Pcnner et al 1995. Pr'\ton &

DcUall. 1002. Strnson & lcLes l99l) Cmpath) has hecn li)und 1() shorr a posrttre

rclauonshrp \\rth pcoplc's lendenctcs lo gct rn\ol!ed ln helplng bcha\lors o\er trm'

{Pcnner et al. 2005 )

Prosocral norms suggesl that peoPlc should hclp due to grcatcr asarcness of\\ha[

rs nght Socral responsrbtlrr) ls dcfined as an lnlernalr/cd abrlrtl that descrrbes a pcrson's

tendcn!) to shoN concern for the \\clfare ofothers and to ta[e rcsponslbllrt\ for olhcr\

shcncrer requtrcd (ftscnbcr8 1989 Penncr & Or()m 1009) Ihe norm of \oclal

rcsgrnsrbrlnl c\platns that Ne should help othcrs !\hcn the\ nccd hclP Rcsutts of\tud!

conducted on untverstt\ sludents b) Ultl and SIlvcr (lgS't) ahout soclal resnon\rhl]ll\

and pr() socral bcha!lor (cg \olunlarll\ \orlrnB In orlcntatron pr()tsrams ft)r ne\\

sludents) rrcrc nosrtl\el1 corrclated

Nlorat rcasontng ts another lmponflnl corrclate of prosoclal tcndenclcs Prosoclal

moral reasonrnS rs defincd as ollenng e\planatrons and lustlllcatlon\ aboul srlualrons rn

\\hrch onc pcrson rs tn st.rlc ol'confllct \\lth another pa(lcularll tn r.ontert rn Nhrch thc
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rcle of la\\s. authorrtres- punrshment and formal ohlrgatlons arc Irrcle\ant or tnlnrrnrTcd

(frscnherg. I986) A!!ordlng to lheorlsts. rnlernallTcd norms and prlnclples ore

firodulrnB hr-qhcr lcrels otmoral rcasonlnS hased on lndr\rdual s abllrt\ ofhrghcr order

menial thrnlrnS \\hlch rs a characterlstlc ofadotescents ((irlo cl al l99l- fahes Carlo.

Kupanoff & t-arble. 1999) Recenl rcscarch on othcr asPecls ol mo.al rcasonln8 ha\c

rdcnllled that lNo dlfferent moral orlentallons c\lst a lustlce _or prohlhlted _orrcnled

pornt of vre\\ and a prosocral or carlng polnt of !rcN ((lllllgan- lS77 [lscnbcr8 l97g

llrggrns l)o*er & Kohlbcrg 1984)

Research findrngs ha\e proposed that pcrspectl\c lalln8 and cmpath\ act a\

srgnrficcnt anleccdcnls to altrulstrc and hclplng bchc\ lor (l l\enberg Ig87) Socral role

takrng constrtutcs a !ruLtal Iactor tn holh prosocral de\elofment and soclal colnpelcnre

(l-rscnberS & lvlus\cn. 1978) Perspectt\c tallng hclps rndl!lduals lo accenl othcrs

\le\\pornt and rndlcates an cff(rn to adlust onc's ps\choloBlcal \rc\\ tn comparrson to

orher rndr\rduals rn e!cnda\ ltfe The\e componcnls combrne to lorm othar{nentcd

cmpath) factor of prosocral baltcr\

Ihe helplirlness faclor of prosocral nersonalrt) baltcr! rncludes t\\o conslructs

pcrsonal drstress and sclf-reportcd allrulsm Pcrsonal dlstrcss rs dcllned as a scll_lbcuscd'

negatl!c emolronal rcactron lo thc shoc[lng c\Pcrlences ofanother's cn]otlon Accordlng

Lo the empathl -at(rursm modcl proposcd b) Batson cmPath) \\rll rc\u11 rn helFrrng or

prosocral behavror Othcrs have argucd. ho\\e!cr. that also lcclrnS\ ol personal drslrcss

ma) molrvalc hclprng beha\ror Thc cmpathlc conccm encourrles peoPle l() help rn ordc.

1(l ease thc other person's drslress ln strch an e\amPlc helplng rs consldered altrurstrL
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because rl ls performed out ol a conccm ol_anothel's needs and ln\ol\es other regardrng

sentrmenls and the help ofthe person ln need (Prlravrn & C hamg 1990)

Ccnerallr- scores on helpfulncss factor predrcts helprng behavror (Penner &

Fotzschc. l99J)and thc) also reporl c\peflencrng lrtlle cgoccntarc emotronal drstress rn

response to the drstrcss ol othcrs (Penncr el ,rl . 1995) Al\o lhe hclpfulnes\ faclor

predrctshelprngbehavrorso\erattmc-spanofsereral r\ccks(l)enncr& Nlenon. 199-l)as

well as \,olunteenng and chant\ \!ork (Penncr et al . 1005)

In conclusron the Pro-Socral Personaltt) Baftet\ cotnJrflstng ol'thc factols of

othcr oflcnted empath) and helpfulncss has becn lbund to pro\ rde rclrablc and \alrd

mcasures ola \\lde vafleh ofpro-socral thoughts feeltngs and beha\rcrl

Prcdictors of Prosmtrl Tendcncics

A handlirl of rescarches havc shoun \,anous anteccdents ol prosoctal tendenctes

fhere are man, factors thal mlght pli) a malor rolc ln predrcltng prosoctal hchalror In

gcncral socro-demographrc varrables pla\ an rmpo(ant role rn prcdrctrnu prosocral

tendencles Beklcrs (2006) rn\estrgated the relattonshrp oa personaltt\ ranables and

socro-economrc \a ahles lor prosocral hehalror and ackno$lcdged a srgnlficantl\ greater

rnllucnce of [he \ocro-economlc varrables. whrch tncorporaled resources ltle mL)ner.

Molledge. soclal net$ork and so on Agc and gendcr are also tmponant predrctots of

pro\ocral beha\ lor Gcnder studres have pro!ed that \\omen ln\ olvc morc rn crnpathv and

altrurshc relatcd hclprn8 and men ser\ e morc ln \altanr and brar.- acts ltaelr & a ro\t le)

1986. l\laccobr' & Jacklrn. 197.1) Prosoclal beharror can also he predrcted hr age

Vaflous studres ha\e p.o\,ed thflt people older lhan 65 \\ere seen ln\olvcd more ln chant\
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acts and adults lcss than {0 }car \\ere less rn\ol\cd rn donaltons irnd chartl} ([]anks &

I anner. 1997)

Socral ps\chologrsls hare used the lcrm prosollal bchartors to e\plarn h()ad

catceor\ of actrons thal hcnctil othcr\ Altrursm ls onc of lhc rmportant ps\chologtcal

prcdrcrcr of prosocral hcharror Allrursm ls an act ol hclprng olhcr\ Ntthoul e\peclrn-q

an\ re\ard (knrckerhockers 2004 [ rsenberg & l\lrllcr 1987) Altrursm rs motr\alron to

\rorl for lhe !\ellare of orher people and rs labclcd .rs scllle\s helpln8 Urspc (lg7ll)

dellned altrursm as behatror pcrformed for the \ell-berng ol olhers tn\ol\lnB sell-

sacflficc A rcccnt slud) h) Van l-ange. liell,ers Schult. & Van Vutlt. (]007) found thal

pcoplc \\rth prcsocral tcndcncrcs t!cre rnorc rndulEed rn chanl\ \rth thc purnose ol

helprng poor and need) than 1(] sausf) therr o\\n rntcrc\ls \t!rd) conduLted b) Carlo &

Itandall (2001) e\amrncd rclatronshrp bet*een publrc and altrurslrc prosoLlal beha\rors

and lound thal the) \\erc negatr!el) corrclatcd \\hcreas drre and emotronal prosocral

behar rors Nere strongll posrtrlely rnterrelatcd

nttrtudc rs also consrdcrcd as one ol the predrctors ol prosocral hcha\tor\

Attltude rs dellned as posru\e or neSctr\e c\aluatron ofpcoplc ohlccts and e\enls (Pelt).

Llnna!a & Strarhman I99l.Schncrdcr ls88) It rs psychologrcal propensrt\ c\pre\\ed

tolrardothersrnlcrmsoffa\oranddrsla\or(Lag11 &(harlcn. 199-]) Allrlude can allecl

person'\ behavror rn po\,tl\c and ncgalr\e \\als

lndrrrduals en{age rn prosocral acts becausc lhc} ha\c Lcnatn motl!cs hehtnd rl

lrke socral responsrbrlrl) ((laD and Sn)dcr l99l) Iicscarch b\ llclke et al (1007) has

suqgaslcd that (hrldrcn rcfrarn themsel\cs from unpleasanl cmolrons hecausc thc] arc

motr\atcd to bcha\c prosoctall! rn order to garn personal goals
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People's hellels ahout olhers slso affcrl thcrr beha\rors Alessandrl (aprara

Ersenhcrg and Sleca (1009) condullcd slud\ on relatrons bct*een rndrr rduals'

p()socralrt\ and lhcrr self_cflicacl hcllel\ Ntth relatlon k) control ol_our enlotrons and

respondrnB ernpalhlcall) 1() othcrs necd\ and findrngs suSScsl that one-s pcrcel\cd

efllcdct rn dealtng onc \ o\\n cmotlons lnflucnccs onc s perccr\cd elllLac) to empathrze

\\rth othcrs and thrs rnlluenccs prosocralrtl

A nrood ts a fcclrnS. plcasant or upleasanl that rcn affcct rndrrrdual s hehartor

A pcrson's mood can tnflucnce \hether hc or shc pro!ldcs help k) olhers Sludrcs ha\e

shoNn e!ldcnce thal pcople are more llkcl! lo offcr help \!hen th') 'lre ln llcasanl mood

lhan \\hcn arc rn neutral mood Pcople ln good moods arc lcss prcolcuprcd $llh

thernscl\es and lhtnL of thcmsel\,cs fonunale comprred to othcrs \\ho flre dcprt\r-d so

thc] use thcrr resourccs l() offcr help lo others (Salo\e\. Maler & Roscnhan l99l)

No(h. Iarrang & Ilargrea!cs (200'l) also t-ound thal pcoPle arc morc lrkcl) tohclp\\hcn

lhe) arc rn good mood

Thcrc are T arrous srlualronal prcdtclors o[ prosoctal tendcncles t ) Pcoplc ln

rural arcas are more helPful Kode and Kerr (1975) lound that pcoPlc \!crc pro\rd'd help

morc ln rural lhan tn urban en\rronments [)lflerencc\ ln t\\o cttles and lour small 1o\\ns

\cre studrcd and ll \\as concludcd that Srcaler hclplilne\s \\ irs found ln smallto\\ns than

larger crtres (Korte and Alralroglu. t98l) Pcople rrho hare bccn lrrrnc at onc place for

long trme arc more lrlcl! lo engage ln prosoclal ar.ls (icogrrphlc rcsrdencc rnllucncc

peoplc-s attrtudes lo\rard helPrng hecausc of lherr socral lnlcra!llons (( ook. lO ll )

Cultural dllTercnccs reBardrng pro-so(lal beha\ lotlr arc c\pre\scd dll-lircntl)

hctrreen rndrr rdualrstrc and collcctl\ lstlc soctelres ( ultural dlllerenccs are also
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rnt'lucnccd b\ socrallTatron processes that dclcrmrnc rndlvldual s rnotr\atlon to engage rn

pro solral beha!lors Mrllcr- Bcrsoff & llan\ood (1990) suggested that collectrlrst

culturcs lrLc Hrndus consrder helprng as gencral oblrgatron \\hlle Amerrcans pcrccr\c

helprng beharrorsas herng dependent on rntrmac\ of relatlonshrp or need

Pcrccrrcd Empethic Sclf-Elficec1 rs prcdictor of Prosocirl Tcndcncics

Prosocral tendencres ha\e slrong evrdence !n llterature to he a keJ to human

relatronshrps A.mong the man) predrck)rs of prosocral heha\rors thc strongest research

evrdence has been prorrded for empath) Robust research evrdence has suggested thal

empathv and helprng are posrtrvel) correlrled Kohutt ( lq81) defined empathy asabrlrt)

to reflcct lnner lrfe ofother person There rs \ast evrden!e that empathlc feelrngs $rll lead

10 helplng beha\ror Vaflous studres hare sho*n that greater empath) leads to Ereater

hclprne beha!ror (Batson Duncan. Ackerman Bucklc) & Brrch I98l Dor rdro- {llcn- &

Schroerler 1990 Ersenberg and Nlrller. Ig87) Kerper (l0l:) conducted stud) on

predrctors oI prosocral beha\rors and rcsults rndrcated srgnrficanl posrtr!e relatrons

bctueen percerved srmrlarrt! self-cflficac]. cmpath\'. and prosocral tendenc!es

Researchcs have eramrned the relalronshrp between empath\.related responsc

and prosoclal hehavlors Gencrally. there appcars 1() bc posrtr\e correlatron bet\\een

e,npath) and prosoclal beha!rors cspecrall) allrurstrc behavlols (Ersenberg et al 2006)

Drsposltronal measures of empath) hds bccn found cffcctrrely to paedlct prosoclal

behavrors that are pflvate than puhlr! (Carlo & Randall. 1002 farlo. Hausmann.

Chrrstransen. & Randall 2003) Batson (1991) lbund some rnlormatron regardrng

drflerences be!$een srtuational- tnduced personal drstrcss and self-report lhe e!ldencc

suggested that sltuauonal-bound pcrsonal drstress resultcd tn lesser prosoctal acttons than
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self-report Althouei. Iindrngs ha\e gr\en rnconsrslent results hut lt has bccn a proren

asscrtron that prosocral tendenctes and empath) are closelv kntt components llo\\c\er

relclrons bet\\een pcrsonal drstrcss and pros(rcral bchat ror are Inore mr\ed

Basrl. Rrdgrrar & Basrl (:008) demonstraled lhe medratrng role of purlt on

empath) and self-efficac) uhrch lcd to grcatcr charnahlc donatron rntentlons among on-

llnc adolescent respondents Rcsults re!caled that cnlpath) led to rncreased gurlt \\hrch

further produced lncreased donatron rnlenlron '[hus. rndlvrduals actuall) lndulge rn

prosocral actlons to reduce thrs gurlt Thus. grcater empathJ .esults rn greatcr prosocral

actrons Sel[-efficac\ also leads to greater chafltablc rntenlrons as $ell as lncreased gullt

among partlcrpants It further demonstrated that rndrvlduals \\ho are rntcrnallv

prcdrsposcd to feelrng gurltl urll hare grealer elllcac) and empath) and thus \\ould have

hrqhcr prosocral tendencres

Falanga. Carolr & Scgone (2014) e\plored relatron\hrp hen\een humor st\les

percer\ed empathlc self-efficac\ and prosocral tcndcncrcs among mrddle adolescents

lhel found posrtrvc corrclatrons bct\\ccn lhc thrcc \arrablcs \\'rth rcgards to prosocral

tendencres. the) predrctcd that helprng hchavror rn cmotronallv drfficult qrtuatrons $as

posrtr\elt related to empathl( self-cfIicacl Ihu\. thc more the\ percelve the srtuatron as

drfficult to handle the more they I'eel empathl torvards the 'vrctrm and the more the) N rll

rndul!(e rn prosoclal actrons

Carolr & Sagone (2013) conducted a stud) on ltaLan adolescents to erplore

relalronshrp bet\cen drfferent trpes ofsclf-cfficac1 and prosocral tendencres Ther found

that \elt-eflicac) rn problem sol\rng. rnterpersonal Lornmunrcatlon and empathl '*as
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posltr!cl\ correlaled \rlth prosocral tendencres Ho\\c!er crnpathctrc self-cfficac) \ras

found to be morc Irnkcd N rth altrurslrc prcsocral tcndcn!) than pohlrc nr()soLlal tendenc\

As Iound rn a sample of lranran undcrgraduates students. n/rmpour and hcr

colleagues (2012) demonslrated thal empath) \as posrtr!cl\ rclatcd to lhc complrant

cmoll()nal. anon!mous and altrurslrc prosocral bcharror\ and ncgatr\cl\ to publlc

prosocral bcha!ror ln a hngrludlnal stud) \\r(h a samplc ol_ ltalran adolcsccnts-

Alessandrr and hrs colleaBues (2009) ohsc^cd that cmpathr( sclf-clficac1 medrdted the

relatlonshrp between rcgulalr\e emouonal (clf-cffica!} hclrcls dnd prosocralrtl l\fore

rcccnll\- rn a sample ofS\\edrsh hrgh school students tklund er al (:0ll) Iound rhat

both empathrc othcr-onented and academrc sell-.elficac) had a stronger and posrtr\e

assocratron \r rth prosoclal behn\ ror than sclf-oncntcd cmotlonal \clf-cmcac\

ln rclatron to prosocral beha!ror lhe degree to rrhrch a pcrson helps anolhcr

\ould be dcpcndcnt on ho\ capablc hc or she rre$s onesell_ as a potenlral helper

Research rnlestrgatrng lhc rclatronshrp hctwccn sclf-elllcac) and prosocral beharror has

supno(ed lhc rnflucntral rclatronshrp belNeen self-elllcac\ and emp,rth) As prc\lousl)

stated- lhe relatronshrp between cmpathr and hclprnE hcha\ l()r has hccn \lrongl\

supportcd (Pcnncr el al 2005) Ntore recent research has dereloped thc rclalonshrp ln

ac(ordancc \\rth sclf-ellicac) Caprara. ,\lessandna. (;runla. Iaura & I rsenhcrg (]010)

cmphasrzed the rmportancc oflhc confidence one Ieels rn thcrr abrlrtr lo empathrre \\rth

othcrs as a crucral component rn comforlrng and mcctrng othcr\' nccds tnrpalh! has

also hccn shoNn to moderate the relauonshlp bel\cen.,clf-eftcacl hclrcfs and prosocral

tenden!rcs (Alcssandfl. Caprara Llsenherg & Sreca.1009)
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(apraraclal (201I)e\amrncdrhcrolcoflrarls \ahresand \cll-elllcac) belrel!rn

prosocral beha\ror thel found lhat all threc are predrctors to prcsocralrt) and t()gclhar

cxplarn a srgnrficant portron ofunrquc \aflanac rn proso!ralrt\ Bc\rdcs lhe\ also [ound

ralues and sclf-cfficac) bclrcfs to mcdlatc thc rclatronshrp hetscen trarls and orosoclirl

beha\''or

l..crpcr (2012) conducted a stud\ to e!aluale cmpathrc concem. scll_-elficac).

Pcrcerved s[nrlafltv and causal atlnbull(nrs as predlctors of prosocrol tendencres among

leachcrs Ihc rcsults rndrcated a posrtr\e assocralron hcl\\ccn empathrc concern. self-

ellicac) p€rcel\ed \rmrlaflt\ and prosocral tcndcncrcs Thc modcratron anal)srs rc\calcd

that empath) partrall) medrated the rclauon\hrp hcl\ccn .,clf-eflLac\ and pro\o(ral

tendcncrcs fhus- \upporlrne the results thal empJthlc sell'-elllLa!) leads to greater

prosocral lendencrcs

Thompson (2013) rnrestrgatcd thc rclatron\hrf bct\\ccn pcrccrtcd cmpathr( sclf-

ctlicac!. prosocral personallt) and pnncrplc ofcarc among lfl\h \oluntcc.s. c\-!olunlccrs

and non-volunleers Ihe results rndrcated posrlrvc srgnrficanl correlatrons hct\cen

hclpfulncss and percer\ed empathlc sell-elllcac) Also perccl!ed empathlc scll-elllcaL\

\ras srgnrllcantl\ correlatcd Nrth olhcr-oflcntcd cmpath) k)o laurcn (l0ll) conducled

rescarch on l.l3 lnsh panrcrpants to rn\eslrEale the relauonshrp belrrcen nrosocral

ncr\onalrt\ \aflablcs percer\ed empalhrL sclf-cllicac1 and pnncrplc of carc and

srgnrlitant posrtrr,c rclatronshrp \as lbund bel\reen helpful behnrurr and cmpathlL \clf-

clficac) Ihus. lhere rs conclusr!e c\rdcnce tiorn lrterarure that per(elved cmpalhrc \cl[-

cfficac\ rs a strong corrclatc and prcdtctor ofpnrsocral lendencres rn adolesccnls
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Socrrl Comparrson Orrcntlllon es Prcdlclor of Prosoclal Tandcnclcs

Soclal ps\choloqrsls hale tflcd to llnd out reasons firr *h) Peoplc enBage ln

prosocral beha!lors and undar \\hat crrcumstances slncc I970 s llll noN (l.atanc&

Darlc). 1970. Prlrarrn. 1009) N,lanJ srtuatronal elements ha!e seen to prcdrct Prosocral

beha\rors but recent rcsearch lrends retcals lhat Prosocral tcndcncles ha\c ccrlaln lnnate

stable prcdrctors kx) (Werns(ern & R)an l0l0.7dra\lo. Crcenglass Slruthers & Fale.

1009) Among them empathtc underslandrng and selLclficacl has alreadl bccn nroten to

be a strong correlate and predrctor hoserer onl) a fcrr studles ha\c c\amtned ho\\ socral

comparrson rnflucnce\ suhsequent proso!lal beha\ lors

Buunk & Drtlstra (201.1). condu(tad research on crplortng rartous rcartlons to

!rctrms and found lhose hrgh rn socral compartson orrcnlatr(rl ldentrl.\ morc \\lth othcrs

Nhom the\ don t lno\ thcn those lo\r tn soetal comparrson orlenlatlon Thc) also

concludcd that hrgher levels of socral compartson orrcnlatlon lead k) fcclrnSs ol_ onencss

cnd promotcd prc\oclat beha\rors onl) ln responsc lo unl'amlllar othcr lhese llndrngs

\crc also supponed b! Pcmhcnon & Scdrkrdes (10{)0). \\ho lound thal panrcrpants t\crc

less lrkell to gr\c hclpful advr!e lo close others as comparcd lo unlamllrar olhcrs

Pa(rcrpanls bchared less prosocrall\ to\\ard closc olhcrs or pcer bccausc ol'the liar of

[ulure negalr\e socral compaflson

Jonalhan & Kell) (2011) condu(led research to e\plore ho\ up\ard and

do\\nrrard compaflson can rnlluence prosocral beha\ rors and Loncluded that bolh tlne\

ofcompansons male people lcss cmpathrc lo\ards othc.s and lhtls are less lrlcl) 1(r hclp

them [:\peflmental and aorrclalronal studres ha\e sugScstcd empoth) strongl] lrcdrrls
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prosocral bcha\ror Batson. Eklund. Chermok. Holt and Onr/ (2007) ha\c pro!cd that

cmfathrc concern leads a person t() \aluc lhe needs ol'thosc seelrng help \\hlch tn turn

predrcls prosocral hchavtor Brandslattcr (1000) had susgested that harrng a closc and

posrtr\e relalonshlp \\rth lhe person rrhom soctal comparrson \a\ made coukl Lausc

lncreascd empathrc fcellngs tot\ard thc person and hrghcr prosocral heha\rors A1 thc

same lrmc berng ncar lo a soclal comnarlson largct can lncrease colllpclltl\e rcaLllons

Ilecent rescarch conducted b] I-rske (201{)). pro\rdcd e\rdcn(c that up\ard sotral

compaflson carl\esJealous\ and do\rnl\ard so!lal comparlson can cause en!) an(l dl\8ust

to$ard comparrson tar8et. \hlch pre\ents a person k) thlnk ahout lhosc larSets and both

rc\ult rn drffcrcnces ln prosoclal lendcncles tlske arglrcd thal thc onl) \\a) lo malc uf)

for these fcclrngs ol iealous) and Nlcledncs\ r\as lo cmpathr/c Nlth targets Ihus

cmpalhrc setf-efficac! along \tlh soclal comparlson or,entirtlon can lnflucnc' prosoclal

tendcncres of peoplc

GGndcr l)rff.rcnces: Soclzl ComPrrison Orlcntrtmn. Pcrcclr.d Empethic SGlf-

Effi crcl .nd Prosocial Tendcnctcs

Prosocral bcha\rors gencrall) arc heneficral to hrtman race and thc) rncludc

helprng. sharrng comforlrng. gurdtng. rescurng and defcndrng olhcr\ Ihemalorareasof

research on prosocral behavror are brologrcat. cultural and soclal delcrmlnanls of

prosocral tendcncres Rescarch. ro [ar. has also Iooked al de\ehlmcntal trcnds ln

prosoclal beha\ ror and ho* cognrtron and drsposlllon rclale tt) Prosoeral behar ror

llumans

onl) h!ologrcal

not onl) broloercal but also socral bcrngs I herelbrc Sender rs not

also has a \oclal and cultural aspcct From chlldhood lndr\rduals

are

hur



learn beharrors specrlicalll assocrated \\rth therr gender ln therr culture b) drrect or

rndrrect erpe cnces Beha!rors expectcd oI therr gendcr form gcnder rolcs Researches

on persona|l\ drffcrences among men and \\omen revcal thal nrales \\cre found lo be

more csse(rve and had slrghtl! hrgher \ell'-estecm than fcmales

ln Pakrstan. as rn man) modern and t.adrtronal socretrcs \\hrle Bcnder rolcs such

as malntarnrng the household tlnancrallr and berng a strong rndr\rdual are aftnbulcd to

men \\omen. ln accordance \!rth tmdrtronal gcnder rolcs arc c\pected to be pahenl and

undcrstandlng and manage human relalrons Ihts requrres \\omen to make good use of

thcrr capacrh to undershnd others' llelrngs and share these ltclrngs as part of thclr

gender rolc Jared & Anrla (2011)conducted rescarch on amblguous srtuatrons and pro-

socral beha\ ror among drflerent genders fhe! randoml] sclected the samplc slze of200

parlrcrpants (100 males. 100 Iemales) and h)polhesrzcd that fcrnales arc more rnclrned to

pro \ocral bcha\ror then males Results suggested no srgnlficant drfferenccs betrrccn

male and fcmales rn lcrms helprngbeha!,or Srmrlarl]. lqbal (2011) found thatmcn and

\\'omcn drf'fcr rn t)pes of prosocral behalrors but due to \\'ell-defined gendcr roles rn

Pakrstan malcs e\hrbrtcd less helprng beha\ ror than felnales

Furlhcrmore. gcnder and attrlude drlferences rn altrursm along \\rth stereot]pes

relaled to altrursm hale also been researched (llrsenberg et al . 2006) Cenerallr rnanv

studres havc supported the assertron thct grrls and \\omen are more prosocral than males

(Keane & Calkrns. 200.1. Russell. Harl. Robrnson. & Olscn. 200J) Horrcrer.

obserlatronal technrqucs than self-report measures tend to gr\c contradtclon results

(l lastrngs. Rubrn- & DeRosc. 2(X)5. Zhou et al . 2002)
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Ihcre rs great dcal ol suppo(lve e\rdcnce thal allhou8h \lomen and men arc

srmrlar rn perlbrmrnB prosoctal artlons thc\ perlorm dlfferenl lrnd\ ol beha\()rs \!omcn

faror rndrrrdualrstrc and cmoltonal prosoctal actlons \\hercas males Prcfcr collectr\r\trc

and phlsrcal tasks lhesc sc\ dllLrcnccs. rrhrch appear ln rescarch rn \arlous sctlrngs

are srmrlar to shared c!rdcnce ofgendcr role hcllcfs Thus. lhc apParent scr drlferunces

repo(ed ln studrcs mrght be dtrc k) Eeneral hclref thal Srrls are supPo\cd to be ntLc and

helplul than lhel acluall! arc Iheorrgrnrolthesebclrereslrcrnthedrrrsronollahorand

socral status 8r!cn to genders based on thcrr roles. ph\srLal ottrrhulcs and thc soLl'tl

structure Thus. rhe ellects ofgender rolcs arc bccausc ot blologlcal dlllercnccs as t\ell as

socret)-s c\pectallons ofstcreol\Plcal bcha\lors ([]agl].100q. Bcckcr & fagl! 100'1)

Dralz. Kalof & Stcrn (2001). studted Scnder drffcrcnccs In \arlou\ talucs

rncludlng allrursm rn lerms of rls meanlng and lmponan(e 1(] thcm It \\as lound that

\romen placed more lmporlance on soclil conle\l ofallrulsm \\hcrca'' malcs tcnd t() rale

lor! on lhrs drmensron Ihrs mrght he clea. proJcLtlon of dlllerences rn soclill/allon

practtces ofmen and !\omen

Thu\. contradrclor! to perceptlon there arc numbcr of studres that ha\c al\o

repo(cd that there arc no drfferences bcl\\een mcn and t\omcn on prosoctal hch'r\rors

(Chou 1998) A comprehensNc anallsrs b\ fagll and (ro\lc} (1986). fo nd lh'l

qcnerallr rncrdcnce repo(ed ol altrursllc behalrors. men pcrform lncreascd altrulstlc alts

than \\omen tpccrlicalll Ihe hlgher liequcnc) ol help'ng rrsurlll occurred durrng

srtuatrons consrdcred rnslrumenlal lhan emolronal l-lsenbcrg cl al (f006) \pcLlficall)

porntcd out rhal there arc man) contradrctrons amongst lhe sltldles ln\oltlnB Bendcr

drffcrcnces Ihe marn rssuc lrcs srth gcnder pcrcepllons of pconle regardrng altrulsllc
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behar'rors Peoplc pcrcer\,e grrls to be morc suhmlssl\c and mcel and hencc more helprng

as compared to males

(;enerall\ lhcoflsls (Carlo & Randall 2002. fagl) & (roNlc1. 1986) hare

suggcstad that gendcr dtllerenccs tn Prosoclal hchartor arc due lo thc tlPe of prosoclal

bcha\ror studrcd Whrlrng and t-drrards (1973) l-ound that hclprng behavrors lo\\ards

!!omen !\erc far greater than torrards men a!ross sl\ dllTerenl culturc\

fcmalcs have hccn Iound k) sLore hrghcr ln enllalhlc selLcfllcac\ and rn

proso(ralrt) (Caprara et al 1010. Alessandrr et al.200g) lhe \orral role theor] ol'

gender suSgcsl lhat males are more lrlcll to help rn hcrolt srtuatl()ns r\herca\ lemrles

hclp more rn srtuatron\ \\hlch rnrol\e morc nunurlntl and carlnS sLrlls ([agl\ &

(ror!le]. 1986) Belker & tagl] (1004) also li)und (hat males hcha\c Prosocrall! Ior

actr\rtrcs rn\ol!lng dangcr and rts[ \\'hcre as ln olhcr nro socral .rLls ll[e donatton 
'nd

pcace loluntccr femates arc bctler or equal to man l_cmales arc more elllclcnl rn

altrurstrc and emollonal pro soclal beha\()rs (Carlo cl al . 2001) skoe. Cumhcrland.

I rscnberg lJanscn- and Perr) (2002) studrcd thc ellict of se\ and gcndcr-roles on

prosocral personalrt) and suggestcd lhal \\omen !!ho are hlSh rn Iemlnlnlt! s(orcd hlBher

on empathrc concem and thosc !\rth androglnous telrdcncres shoscd more helPtlrl

bcha\ lors thcn other people

Prcrrous research c\amrn,n8 elcnder dlllercnccs tn empathrc scll'el1icacl hat

sho\\n mr\ed rcsults Nrth slrghl favor to lemalcs (ross'cultural studr across -'10 nattons

b1 \^rllrams and Bcsl c (1982) sugecstcd thal lrarts llkc (omPclllr\c and assertl\c \\crc

lrnked l\ rth mcn and trarts llLe emolron and empath) \\crc lrnked \ llh \\omcn Ilascd on

stcreot)lrc e\pcctatrons of gcndcr females gcncralll are secn as morc cmpatlllc and
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hencc more prosocral \rhcrcas malcs arc lr[.cl] to he rndcpcndcnt and arhlc!ement

oncntcd (Parsons & Ralcs- 1955)

Drfferences among se\ t!crc scen rn thc scnsc that \\omcn con\ldered thcmscl\es

as morc cmcrenl rn empathrc sclf-eflicac) lhan mcn \hlle mcn (onsldered lhcm\cllcs as

nrore elllcrcnt tn socral sell-eflicac! than \\'omen (Caprara & Steca- :005) Accordrng lo

rarror-rs Iindrng pcrccrvcd empathrc sclf-cmcacv \\as lbund l<t be i slgnlficanll] stronScr

correlale ofprosocral heharror for grrls But bo]s had slgnll'icantlt hrghcr sell_emcac]

comparcd \\rth qrrls. because the! are ph)slcall! morc acll\e \hrch ln lurn resultcd ln

srgnrficanth more prosoctal hcha\ror (Spencc. Blanchard ( larl- I'k)tnrkofl_ Slorc) &

N4c ( artsear. 20l0)

Cender studres rcBardrng soclal comparrson

and generalll have shoNn thal rndrvrduals Frrcfcr 1()

samc se\ (Blanton. Iluunl Crbbons & Ku)per.

suggested that solral comparrson rs morc frequent

l9s9) Mrles (1998) studrcd gcnrler drllircnccs rn

and concluded that bo)s compared morc on tasls

compared beaut! and charm

oflentatron ha\c been \er) mtnlmal

comparc lhemsel\es \rrth PcoPlc ol'

1q99. Mrllcr 198-l) I:\rdcncc has

amonq \\omen (Crhbons & Buunk.

toung chrldrcn s soctal compartson

ol- ph)srcal (apacrt) \rhercas Srrls

Ihu\. Ne h\pothesrTe rn Irght ol abo\c drscu\ston that gcndcr drfferences \\lll

e\rst amonB prosocral tendcncrcs. soclal compart\on orlentatlon rnd cmpathlc sel[_

ellicacr $ rth fcmalcs crhrhrtrng grealer lendcncrcs than males on lhcsc \arlahles



32

Famrl! systcms: Emp.thlc scl[- efficrcy, socirl Comprrrson Ortcntrtron and

I'rosocirlTcndancics

Adolcscenls are at a \ulncrable age $here the) arc tr]tng to dcline thetr tdenttt)

and prole therr \\orth AErcstdeal ofemotronal suppon rs aequrred forlhem to find thcrr

path and lo help lhem to develop better understandrng ol lherr socral rrorld larntl] rs a

,,ourct'ol enhanccd and ucll-knrttcd relatronshrps and unrque h()nds antonq metnhels an(l

Jl\o r\ llr\t rnsluctronrl nl.rcc ol hle It pla\\ a Pr\otal role rn thc emolronal and

cognrtl\e (lc\el,)fnlent {)f hunr.rn berngs Generallr t\\() t\nc\ of lamrl\ s\\lcnrs arc

prc\alenl rn our \ocret\ fhrldrcn arc erlhcr ll\rng \rlh lhelt e\ten(led tatnrl! or llrrns

alone \lth lhcrr narenr\ Both t)les ol lirmrl\ \)sterrr\ ha\,c thetr ottn adranlaues anr.l

drsadlant.rses Ho\\c\er one p{)rn1 rs lalrl,\ e\rdenr thrl lhc lanrl\ s\\tcm ln Nhtch chtld

r\ fcared ot re\rdrng has !reat rnlluence on hrs socral hch.I tot

Famrl) slructure has becn sho\\n to ha\e drrecl rclatronshrp to adolesccnt s sel[-

efficacy (Bandura, 1995. Schnec\und. 1995) Sanadhya. Sharma & Sushrl (2010).

conductcd comparati\e stud) on altrursm among bols and grrls o[ lornt and nuclear

famrl\ s)stem Result ol the stud) relcaled that the adolescents belongrng to nuclear

lbmrly scored srgnrficantl) hrghcr than adolescents colnrng from lornl lamrlres sllggesttng

that adolcscents from nuclear famllles are more altrulstrc

('hrldren bclongrng to nuclear famrl) s\stem are cmollonall) more a(ached \\lth

both parents then that ol nuclear famrl) slstem G\rr7am 100{) Rclatr()nshlp bct\teen

parental attachmcnt and cmpath) amonq adolcsccnts has bccn proved h\ man\ authors

(lopcz & Brennan 2000) Rcsults o[ stud) conducted b] Anam &A.resha (201-l)
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suggestcd that adolescent\ Irrrng rn nuclear famrl] s)stem sho\\ed more emollonJl

cmpath] as r(ell as parcntal attachmenl

fhe reason behrnd thrs ls that nuclcar famrl) structure rs assumed to support

shaing of roles and pro\tdc broadnrnded approach lo\\ards ll[a (Sch\\artz & Brlskv

1987. 1990. Tnandls. 1994) Parent\ rn nu(lear l'amlltes glvc ore aulonom) to lhelr

chrldren for educatron and to go outsrde the house Nu(lear famrll chrldrcn shorr hrgher

onentallon lo\\ard achre\cment I he) arc more capablc lirll of amhltron. rntelllgcnt and

competcnl

Cohcn ( lq72) and Kohlberg & Rrchman (19{39) suggs5lgd that chrldren belongrng

to nuclear l'amrl! s)'stem ha\e hrgher rncrdence oi prosocral bcharrors thel Iurther

suggested that chrldren rn nuclear famrlres ha,,c bctter prospe(t to de!elop empath) and

\ocral compctence for prosocral bcha!rors llrullrs(198]) Stegel (1990)and I--rsenberg et

al (1991) sho$ed that parcntal altrutsrc value could bc J posttrve soctal prcssure tn thc

chrldren's c\prcssron of prosocral behavror Chrldrcn from srnall [amrlres (nuclear

famrlrcs) arc lrkel) 1() be more self-confidcnt and as a result are morc ltkeh to tale

rnrtlahYes and engage rn prosoctal behavtors Wetssbrod (1976) suggested thal Jotnl

famrl) s)slem rras rclated 1rr lesser helprng rn cmcrgenc) srtuatrons but are more

gencaol,rs

Hussarn. Kumar & llussarn (2008) studtcd academrc achtevement and famll\

envrronment of secondar) lerel students belonglng to Jornt and nuclear lamrl,r svstem

lhel lound that lamrl\ envlronmenl and adlustment pla) stgntlicant role rn achrelcment

and that sludcnt l_rom nuclear 1'amrlte\ are betler adJusted as compared to Jornt lamlll
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lhrldren lt \\as lbund that thrs adjustment helpcd thcm to relate \\tth others morc and

constantl) compare thcrnsel\es (o othcrs

Rrtionrlc ofrtud]

Thc studr ofprosocral tendencres does nothare as elaborated hrstorl as prosocral

beha\ror So-thestud) ofprosoclal tendcncres and rts rmpact strll has much to contrtbute

to sourcc ol lnorrlcdge Although rt ma] strll be of rmpo(ance and utlltTc to modtf\

curent focused theoflcs aboul srtualrons and prcledcnts of helprng. the prescnt slud)

arms to find thc ellect oi socral compaflson oflentatron and pcrcer\cd empathl! self-

efficacl on prosocral tendencres and to adopt a more comprahenqr\e pcrspectr\e to

prosocral beharror rn relc\ancc to adolesccnts [\\o rmponant assertrons rn lhrs rcgard

are (a) devcloprng deep undcrstandrng of ho\\ certarn socral pr(rccsses and mechantsms

Irke socral comparrson oncntatrons and empathrc seli eflicac! allect prosocral behnvror

among unrvcrsrt\ students and (b) concenlualrzlng prosocral tendencres as a0 clement ol'

gendcr and l'amrl) slslem assocratron\ \\rthrn ongorng rnterpersonal and rntergroup

Empath).altrursm model. socral compaflson theor\ and (ognllrve theory clearl)

pro\rdc basrs lor stud\rng prosocral behalrors These theorre\ propose that ceftarn

drsposrtronal trarts lrl'e socral comparrson orrcnlatron contrtbute to morc empathtc

respon\es rcsultrng rn prosocral pclsonalrtres (BuunL &\'eharna. 1997 Buunk &

l)Ukst..l.2014. Pcmbefton and Sedrkrdes 2000) Thc presenl stud\ consrdcrs the rmpact

ol socr,ll comparrson orrcntolron and cmpathrc sclf-ellicacl he|els on prosocralrt) among

adolcscents Adolcscents Jre s unrque group to stud) as the\ are fice liom soclel)
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prcssu.es to act rn a ccrtatn Na) as \cll .rs thel are rn search ol clements 1() ilefine thefi

rdenul)

thus. present research arms lo stud) the effects of socul comparrson oflentatton

and perccl\'ed empathrc sell_-cflicac) bellel\ on rrdrlrduals tcndcnalcs to hclp rn lale

adolescence. an agc at \\hrch mature cogrlrtr\e and emotl\e functronrng arrd moral

reasonrng enhance rndtT,rduals'abllrlles 10 take othcrs \re\\pornt be sensrtr!c to olhers

feelrngs. and e\press appropnatel\ ones o\\n s\mpath) lt has heen adequatel\,

establrshed th.ough Irtcrature that pcrcer\ed empalhlc sell'- cfficar] has strong

rclatronshrp \\lth prosocral tendencres of tndt!rduals l{owc\er the r()le of socral

compdr,son oflentatron rn prosocral bcha\lors has becn sludrcd s(arcel\ and a Cap ln

Itteralurc e,.tsts rcgardrnS rts rmpact \\lth empalhrc sell'efficacv on prosocral tendenctes

ol'lnLIr., rduals

l)rl}'erencc: tcgardrng Slendcr aod frmrl\ s\\terr\ are also rrplored ur pro\()cr.ll

lcndencrcs. crnpathrt scll-cflicarr arrd socral comp(rflso|l ()Ucr)taton It \\ould he

predrcted lu accordancc of nr(.\alent sludrcs 1l tsenberc ctal l0l0 Carlo Hausmann.

Chn\transen. & Randall 1001. Skoe. Cumherland. I--tsenberg. Ilanscn&Perr\.2001)thar

limalcs \oukl c\hlhrt gre.rtcr pro\ortal rctrdcnctljs nlonB \\trh htghcr.mfathrc sell-

elilcrc\ rnd hrgh socral comlanson orlr'nr.ltlon StmlldllJ lllcrrrurc ha\ als,r rcrealcd

thJl .rdolc\ccnl\ lnrng rn nrrclelr lanll\ \\stcm .uc prosocral socrallr,orrcntcrl anel

crnnalhrc (Cohen. 1972. Kohlbcrg & Rrchman I98g) Frgurc I drsplars the proposr.d

m(xlcl ot thc s1u(l\
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Pcrccr\ cd .mprthic
s.lf- rmcrcr

l.ndcncrcs

Socltl Comprnson

()rrcnlrtrcn

It rs suggested that the findrngs from lhts stud) and our e\flanatton for them

would help fulure rescarches to ha!c better understandrng oflhesc \aflables ln PaLstant

socrct). fc\\ tesearches ha\e bcen condu(ted on prosoclal personaltt\ and tls contflbutors

Thus flulure researchers could attempt to lecse apart other raflahles and crrcumslances

ln\ol\ed rn dc\elopment ol prosocral tcndencres rrhcn dcscibtng the cmpathlc reacttons

rcrsus elrcitrng one of scorn and lo\\ le\els ofsensrtlvrl\ lt r!ould wtden the scope of

tesearch rn thrs lleld and tncrease understandrng ol dlsposttronal f'actors of proso(ral

hehavrors



METHOD
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ClIAPTER 2

Ntcthod

Objcctivcs

Follo* rng are thc oblectr!es oI thc stud\

I fo slud! relatronshlp bet\\een socral compaflson oflentatton. percerred empathtc

self-ellcacl and prosoctal tendenctes amonE unt\ersrl\ sludcnts

2 To eramrne the rmlact of soclal comparrson oflentatlon and percerved empathlc

self- efficac! on prosocral tendenctes among unl\crstt\ sludcnts

I To stud) drfl'ercnces rn gendcr and famth svstems tn soclal conrpanson

oflenlatton and percct!ed entpathtc selt'-em(ac) on prosotral lendcncrcs among

unr\,etsrt\ students

Hypothcsis

I Thcre ts a relatlonshrp bct*ecn socral comparrson oflentatton. pcrcel\ed empathtc

self- et'frcac1 and prosocral tendencles among unt\crstt\ sludcnls

2 Socral compaoson oflentatlon leads to hrghcr prosoctal tendenctcs ll perccrved

empaihrc self- elTicacv rs htgh for untverslt) students

J. Female students exhtbrt hlgher prosoctJl tendenctes. soctal compaflson

oflenlatlon and pcrcet!cd empathrc self-efticac\ as comparcd 1() male srudcnts
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.1. \ludents hrrng rn nuclear fanrrlv s\stem ha\e hrgher prosocral tendencres. socral

comparlson orrentatron and percer\cd empathrc self-eflicac) rn comparrson to

those lrvrng ln lornl f$mrl) slstem

Opcratlonrl Dcfi nrtions

Social Comprrison Oriant.tion. Ihe conccpt oI soclal companson olcntatton

refers to evaluatrng one s o\\n charactcnsttcs. oplntons and abtlttres to tho\e of othcr

rndrvrduals and percctve ourselvcs as slmtlar. heller or \\oase than them on ce(arn

pcrFormancc lasls (Buunl &Crbbons- ?006)

S(ores on Io\\a-Nctherlands Socral Companson Oflent.ltron Scale (lNCONl)

rcpresent [he spectfic soctal compa son oltentar,on ofeach tndt!tdual

Pcrc.rrcd Emprthic Sclf-Efficac1. Percer\,ed empathrc self-cfficac), are beltefs

rn rndrvrdual\' pcrcerved capabtllt\ to e\pcflencc emotton fi-om another's perspectt\e. to

rcsp()nd cmotronall\ and compassronalelr to others dtstrcss and mtsfonune and to be

sensrtrve to hol\ onc's actrons cflcct othcrs' feclrngs ((aprara. G V.Alessandfl G &

frscnber8.N.20ll)

Scores on PerceNcd Empathr Self-el.ficac1 Scale (ptSE) rcpresent rhe lcvel of

percer\ cd empathtc self- ellicacy of each rndrl rdual

Prosocial TGndancics. Prosocral tcndenctc\ rcfer lo dtsposlttonal tratts and

!oluntar) actlons thal lncludc sensc ol_ responsthiltr]. tcndenc) to e\pcrlencc cogntrr\e

and affectlve attachmcnt and self-perceptrons that one ts helpful and competent

rndr\rdual (Pcnne.. I- A . 2002)
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lndtrrdual scorcs on Prosocral Pcrsonalrt\ Batter\' (PSB) represcnt specrfic

prosoLral tcndenc\ ofthe rndl\ rdual

Semple

fhe samplc (I':J00) Nas compflsed of unNersrtr students hel\\cen age ranges of

l8)earsto12)'carsandrncludedcqual numberof malc (r=-?/10)and female (r=lfrl/)

The sample \\as sclected h1 usrng randorn sdmpllng te(hnlque lnlt,all),. four

unrvcrsrtres \!ere randoml) selected from a populatton of fou(ecn H[-C recogntzed

unr\ersrtres of lslamabad Thrs !\as done b) usrng the cfltefla ofselecttng 30oo of

sample ratro for accuratc results (Cohen. I\{anron & Nlonrson. 2007) I-he four

unr\ersrtles of lslamahad randoml\ selectcd rr'erc Bahrra Unr\erstt\ l\lamabad. Alr

Lhr\cr\rt\ l\lamabad. Quard-e-Azam Irnrversr[ Islamabad and NLIML []nrversrt]

Islamahad AII thcse unt\crsltres \\ere conlacted lo obtaln ltsts ol'all depa(menls and

thctr studenls For selecrron of students. strattfied random sampltng technrque Bas

used After obtatntng ltsts of all dcpnrtmcnts o[ cach unNersrtr. two dcfrartmcnts

from each ol_ the four unrversltres \!ere sclected rsndoml) (Fullcr. W A 2009) For

stratll]cd random sampltng. 95 percent confidcnce lerel and -'l perccnt confidencc

rnlerlyal \\as selccted To select sample from rafious strata (departments). random

srze calculalors \lere uscd ((ohen Manton & l\,lor son.2007) lhese dcpartments

qere then approachcd to obtatn pcrmlsston lo conduct the stud\ lhe ltsts \tcre ihen

e!aluatcd Ibr number oI male cnd lemalc studcnts stud\lnc tn the selected

dcparhents as sho.Rn b1 table below
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; l
Nrmc of

I JnN arstt\
D.partmcnts Tot.l mrlc

studcnts
Tot2l fcmalc

'f!4.n!. -l90__ lBahrra
LTnr\ersrt]
lslamabad

Nlanngemcnt
Scrcnces

187

( omputer

l

Llnr\ersrt)
Islamabcd-Nttti,tt-

lslanrabad

Basrc and

ADplred Sclcn(es

16 ?s

Socral Scrr'nces

[_-ngrnceonB and g6
81

l{

Mass
Communrcalton

4l

n.1 Quard-e-

t lnr\ersrt)
lslamabad

Managcmenl
Scrcnces

l]6

BloloBrccl .t5 l6

It \as. then. dcclded to select equal numbcr o[ nrale (n=]5) and lemalc (n=25)

studcnts lrom each sclected depa(ment of unllcrslt) lhc llsls ol sludcnts \crc

ohlarncd ,rom lhetr coordlnator\ and students rrerc srslematrcall) sclectcd and

approachcd rn thelr classes lo panlclpalc ln thc strld) !oluntarrl)

lnttrumenls

I oll()\\ rng rnstrumcnts !\erc uscd ln tlle slud)

Dcmogr.phic Shect

Along \ rth rnstrumenl\ a demographlc \hcel \ a\ seParatcl) de\ ck)ped t(r fu ll llcd

h1 each panrcrpant of thc slud) lt rncludcd rnlbrmatron rcgardlng thelr gender agc

cducalron tc\el marrtat slatus and famll\ slstem (Annc\urc_l )
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Sc.lc for Smiel Comp.rison Oricnrrtlon (INCOM)

tnghsh rersron ol lorra-Nelhcrlands Socral Comfarrson Oflcntatron Scale

(INCOM) \\as used \\htch Nas dc!eloped by BuunL & Grbbons (1999) lt rs a sclf-reporl

mcasure \\hlch rncludes I I tlems ln these ttems. people respond about therr \ell'-

compaflsons to others on a fl\c potnt scalc rangrng fiom stronglv agree k) strongh

drsagrec The scale drfferentrates betrreen tuo drmcnsrons ofsoclal compaflson that ls

compaflson ofabllrhes (ttems l-6) and compaflson oIoptntons (rtemsT-ll) T\\o ttems (6

and l0) are rcverse scorcd and total score ofcach rndr\ldual rs calculated h\ sumrnrng up

assrgned I\elghts ofeach ttcm The lotal score rcpresenrs the tndt\rdual's oficnlatron on

socral compaflson Hrgher the s(ore greater rs soctal compatrson onentauon of the

tndrvrdual The score can range from a possrble lou ol'Ig (revealrng mrnlmum socral

companson oncntatron) to a htgh of 47 (rc\ealtng ma\tntum soctal compaflson

oflentatron) I he alpha reltabtlttv oIthc scale was reported to be 0 78 (Anne\ure-F)

Pcrccircd Emprthic Sclf Efficecy Scatc (PESE)

Englrsh versron ofPercerved lmpathrc SelfEfficac) Scale (PLSE) Nas de\eloped

b! Grunta. Lrsenbcrg Kupfcr Sleca. framontano & Caprara (2010) It lncludes 6 tlems

mcasurrng one's peKet\,ed abrltt) to scnse others fecltngs and need for cmoltonal

suppon. to dlscem cmoltonal etprcssrons. to c\peflencc emottons from others

per\pectrve. to rcspond empathettcall\ to others mlslbnune and dtslrcss and to be

sensrtlvc to ho\\ one s acttons alTect others leeltngs Thesc reprcscnt varrous drmcnsrons

ofone s pcrcet!ed cmpalhrc self-emcac) The scale ts a l,tkc(-typc scale uhrch rangcs

from l= not well at all to 5= ver\ uell All thc rlems are one-dtmen\tonal and total scorc
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ofearh lndr\ldual ls calculated by summrng up assrgncd \\'crghts ol each rtem The total

score represenls thc rndr!rduJl s level of percervcd ernpalhrc sell_-cfficac\ Thc possrhle

score range can be spread from possrblc lo\! ol 6 (re\caLng mrnrnrum perccr\ed

cmpathrc self-efficac\) to a hrgh of30 ( re\ealrng maxlmum percer\ed empathr! sel[-

efficacl)TheCronbachalpharehabrlrt)ofthescale\asreported tobe0Sl (Annc\ure-

(;)

Prosociel PGrson.lity B.tt.n (PSB)

tnglrsh !ersron ofProsoctal Personaltr) Bancr\ bv Penner. I- A (2002)was u\ed

It rncludes -10 rtems measuflng t$o faclors le Other-oflented enlpath) and hclplulness

Thcsc tr!o factors \\erc lunherdtltded rnt() se!cn subscales tncludtns

Soclal responsrhrlrt) ltem no I-7

lmpathlc concem rtem no 9.1l-13.15

Perspectrve tallng rtem no 8.10 12.16.18

Pcrsonal drstress rtcm no l.l.l7.l9

Mutual moral reasontng ttem no2l.22-2.1

Other-oncnted I\loral rcasonrng tlem no f2-.15

Sclf- reponcd altrursm rtem no 26-30

The lnstrument ls a file-potnt ltkert tlpe scale ranglng tiom slrongl\ agrec to

strongl) drsagree Item no s 1.1.4.5.6.7.8.12.1_1.1.1 are re!crse-scored and total score
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represcnts rndrvldual s prosocral tcndenc) Thc possrhle range of score can be sprcad

from a possrhle lo$ of74 (rclealrng Io\\ prosocral tendcncrcs) to a hrgh of I05 (re\ealrng

hrgh prosocral tendencres) [he Cronbach alpha relrabrlrtl o[thc scalc *as rcported to be

0 78 ( Anne\ure-H)

Proccdurc

l'he stud) samplecompnsed ofunrtersrl\ students of Islamabad The partrc,pants

rtere approached rndrvrdualll'rn therr rnstrtutrons and ,nlormcd consent \\as obtarned

Irom the pa(rcrpants Thc) \erc bflefcd aboul the ohlcctrlc\ of thc stud! and assured

about the conlldentralrt\ o[thelroprnrons and belrefs The] rrere. then requested lo fill

the questronnarres rncludrng Demographrc sheet. Socral Compaflson O entatlon Scale.

Pcrcer\cd empathrc Sell'-cflicacl Scalc and Prosocral Personslrt\ Bafler\ All therr

qucfles \\ere addressed at lhat tlme and the\ \\ere cncouraged to pro\rde as accurate

rnformatron as the! could flnall\'. qucsl,onnarres $erc collected and the) \\cre thanled

lbr thelr cooferahon

Det. An.lysis

lor achrclrng the ob_Jectr!cs and tesltng the h)potheses of present stud) data

anal\sts uas done b\ usrng SPSS 200 As a Jlrst slep alpha relrabllttles ol tnstruments

r\ere calculatcd The prcsent stud) sought to e\plore the relatronshrp and tmpact ol'soclal

compaflson oarentatron and percervcd empathtc self'-effic.rc) on prosocral tendencres

among students For thrs purposc correlctron coeftlcrcnt and mulltple rcgressron r\as

used Ihe mcan drfferenccs betrlcen male and l'emale studcnts rrere lalculated b\
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compulrng lndepcndcnt samPlc t-lcst Srmrlarll. mcan drflircnles \rere also computed for

nuclear and lornt famll] slstem b] uslng rndePendcnt \cmplc 1-test



RESULTS



45

CHAPTER 3

REST]LTS

T.blc 1

llphu Rclruh tt ofPntsocrul l'ovntalttr Bdltol PetL(1\ed Ent1utht seh- c//icuct

vttle ml Scolc /ot Socrul Compurrson Otrcnlallttt (l\' 10(l)

PSB

Pf SI

INCOM

7tl0

6 67

70

Adr., ,'SB: ltostt.tl Pcrrtnaltt Battc,t PESE Pet"..eLl EnV ru 'V// E//i'r/'r S''r/c

tN()!tI to\a Nrthdlanlt Scalc ktt SoL]ll ('t,np t 
^on 

Orttttdttun

The results of the table I sho\\ that all lnstruments t c Prosoclal Personaltl]

ElafteD Pcrcerved Empathrc Sclf EIficacl Scale and Io$ a-Ncthcrlands Scclc for Socral

Comparrson Ortcntatlon hare hrgh alpha coefficlent rellabllllles lhe rellablllt) for

Prosocral Pe6onallt)'balter) ls 71.;61 pqlsglved Empathlc Sel[Emcacy Scale rs 67

and for Iol\a Nelhcrlands Scale for Socral ComParlson ()rlentatlorr ls 70 These valucs of

alpha relrcbtlrttes rnrJrcate thst all three lnstruments 3re rallablc
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Teblc 2

Demog dphrc dc\utplt(rh ol th? \.mple (It 100)

DcmoEraphr( vaflables

Cender

Males

Fcrnrles

Farrrl] S) stem

Nuclcar

lornl

100

100

t56

t.t{

500

500

6.1 0

360

Table 2 represenls the dlstrlbutlon ofthe total sample on lhe basrs ofthclr gendcr

and famrll s)stem The age r.lnge of thc sarnnle rs l'rom 18-15 )ears As the table

rndrcates. Bendcr dlstrtbutlon of the sample ls equal le malcs (500-") and femalcs

(50 0o/o) partrcrpated at an cquat level Almost 64% ol the partlclnants belonged 1()

nuclear l'amll\ system and 169/o hclonged toJolnt tamll) system
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T.bl. 3

Conelafion motr* ofProsoaal Personah\ Battery, Perce9ed Empathtc Self'Efiicacy Scale and

Scalefor Soaol Companson Oneflatrcn (N=400)

Sceles

PSB .20+'

PESE 22*r

INCOM

Note PSB= Proso al Pcrsonahty Battery, PESE = PerccNed Enpothc Self EJlcacy kale, INCOM=

Iowo-Nctherlonds Scole lor SrcnlConpanson Onentatton *'p<0 01

T.blc 3 illustr.tes thc rcsults of corrclatlon bctwccn Prosocral Pcrsonallty Battery'

Pcrccrvcd Emprrhrc Sclf Efficacy Scale and Scalc for Socral Companson Oncntttiotr among

studcnts. Thc rcsults shows stgnificant posrnvc corrclatloN wl[ch suppons h]?othcsis that there

ls a rclttioDship bctwcao soclal comparison oncntltloll, pcrccrvcd cmpathtc sclf _cfficrcy and

prosocial tcnd@qcs among univcrstty studcnts.
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Trble 4

llullqle Rc,ae\\rc,n lo fikh lhe Drqa( I ol So. l ('onpd, t\on ()t t?nlulrun d d Petcettrl

cnryolhrc ,Selteflicu(r on p,o\octul lattulenctet (\'=100)

Prosocral I endencrcs

Model I
Verrablcs 95 "i, CI

C onslant

Soclal Companson Orrental()n

PerLerved Lmpathrc Self-eliicac;

R:

f

12 97

ls

l.l

166 1 1.77 22]l

[o 05. o ]21

[0 21 . 015]

0 -16

25 84

\ntP ( t ,t,nidencc t^dl

Table.l shous regresston analvsls to stud) the predlcll\e value of soclal

compatrson onentatron and pcrcel\ed cmpathlc sctf_efficac1 on prosoctal lcndencrcs ol

unllcrsrt) students The table deplcls that soclal comparlson oalentatlon (/l = l3 t=l 7l'

2< 0l) anrJ percervcd emPathrc self-efticac,'- U, : lE t=5 91. /'' 0l) are srgnrficant

predrctors ol prosoctal tendcncles Ihc valuc of d shorrs that 160o o[ varlancc ts

accounted lor ln prosoclal tendenclcs b] both socral comParrson orlcntatron 3nd

pcrcerved empathtc sel[-clllcac) The abo\e slated predrctlon ls srgnlficant at I {25 8{)

and p< 0l
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Tablc 5

f,Ieans ie J@(ldetrotrnancl t-rulucsol Ptlr\o(tttl Pct \ottultlr Dattert Pctcena,l
EupothtL Sell-cl/icatl Scole ancl Scolt /ttt Socrul (onryot tson Ottentalnn betrccn
\{olPt Lttll l.enale\ t\''l0l))

Cendcr

Malcs

n =20O r=200

tI sl) e5')a(1SD

PSB

PI]SI]

9.1rl? SII clll qho lo0 lq8 0o l8l 169

4019 813 10 78 6 64 i9 ls8 08 1 76 l lc
INCON1 l8 40 6 l-l 38 'tf, 6 30 7s ]98 09 I 6q '7\

\h," PsB= Prosocral Pcrsonaltt) Battcry PESE = Perccr\ed Empathlc Self L'mcac) Scalc

INC OM=lo\\ r-N elherlands Scale lbr So.ul Compx$oi Otrcntltlo ll=39!i

Table 5 show the resulls ofFtesl for companng gender bcsed mean dlllerences on

Prosocrat Personalrq Balter) (PSB). Percetred llmpathrc Self ffficac! scale (Pf\f) and

lowa- Ncthcrlands Scale for Socral ('omparlson Orlentatton (lN('OM) lt Is clcar that

gender drfferences are not slgnllicant (/< 0l) for all the stud\ \arlables lhus lndlcatlng

that there are no dlfTercnces on prosGlal tendcncles (t=l 60. P:06) Percelled cmpathrc

self'-elllcac) (t: 39. p= 08) and socral comparlson orrentrtron (t= 75 p= 09) among males

and limales

66

l8

-17
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Trhlc 6

lllctfi\ \tundotd tle\\olton dnd l-r'ohe\ ol Proso.kl Pet \tntdllh Duttctr Perc!^'rd
Lnpothc Salf-e/fiacy <c c a.*lScale /or Soctul Co Pt $on (, Rtttttlntl hetueen

\hklenl\ ltwng tn pt l ond nuclcdt lal,|tb \a\le t (\' 101))

famrl] s]stem

Nuclcar Jornl

r=156 ll= 1.1{

st sn lt ,so t P 95%(I Lohfn\d
Scalcs

LL I'L
PSB q512 9 3.s 91 75 7 55 .l 0l 00 I 88 s {6 56

PESE 1l 47 '7 l'7 .lS 16 7 .t6 I c9 00 I 7s I E2 l0

lNcoM 38 7E 6 18 3016 6 10 : 31 00 1 86 1 69 ll

\ote PSB= Prosocut PtsLtnuttt Buttetl PESE I'etctnd En\'1uthl \']?lt Elfutt stah

In(OJl Lna Ncthatkt,kh Sc,tt,'bt Socmt ('t)nNtt\on (h rcntdho 'll= 19\

Jable 6 shoN thc rcsults ofFtcsl lbr companng mcan dlffcrenccs among srudents

lr\lng rn Jo!nt and nuclear [amtl\ s)slem ()n ProsoLlal Personalrl! Batter] (PSB)'

Percerred Empathrc Sclf-efficacy (Pt-SE) and lo\la- Nethcrlands Scalc for Socral

Compaflson C)rrentatlon (lNCoNi) It ls clear that mean dtllerences are slgnllicnnt

(l=403. p:00) on Prosoctal tcndencrcs. (F]99 P=(X)) on pcrcer\cd emPathrc sclf-

ellicacy an<J (t=3'1. p:00) soclal comParlson orlcntatron among studcnts oflornt and

nuclear lbmrl) s) stem
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CHAPTER .I

DISCUSSION

Prosocral behavror rn modem ps)chologl ls characterr,ued as a phcnomenon

condltroned b) a number ofdrsposltlonal tendencles and modrficd b1 aclrons o[ rart'tus

sltuatrons and determlnants Ccrtaln sets of dlspos!llons lr[c socral comParlson

oflentatron and empalhl have been studlcd as lnfluentlal elemenls lll predlrtlng prosoclal

tendencres to a large e\tent Prosoclal tendencres appcarcd rn rcsPonse lo factors llke

egorstrc latues (e-q lhe destre fbr mulual e\change soclal approtal or the desrre to

allevrate one s o\\n ncgatt!c mood). practlcal conccrns (eg the deslre to Prevent

\\aslage of goods)- othcr-oncntcd conccrn (cg. helPlng or slmpath)) or morol ralues

(e g. the deslre to uphold adoptcd moral valucs \uch as thosc rclatcd to the self-regard or

equallt) ofall people or a self-assumed rcsponsrhrlrtl)

Thc prcsent reseatch \\as conducted to stud] the lmpact of \oclal comParlson

or,enlatron and percclvcd cmpathlc sclf-cfficac) on prosoclal tcndcnclcs among

unr\erslt) students The rellahlltt) ofall scsles was found to be \atlsfactor] (Tablc l)

Thc rcsult anallsls sho\ed posltl\e relattonshlp betueen soclal comparlson orlcnlrllon

percer!ed empathtc self- efllcac) and pr()soclal tendencles among unl\erslt) sludcnts

(Tcble 3) Thus. thrs lindrng Tras found to he consrstent \r rth thal ol Brandstatter (2000)

\ho concludcd that ha!rng cn efIecll\e and \\ell-communlcaled relatronshrp *rth the

pcrson rvhorr )ou compare rvould result tn tncreased empathl! t'cellngs Ilo\\e\'cr' thc

closeness that an lndl\ ldual shares \tth thc tar8ct can auBmcnt thc comparlson standards

and ma\ further lnrreJse chanccs ofcompartson
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Reseaachers have eramtned the relahons of plosoclal hchavtor\ \\lth cmpathrc

respondrng rn varrous arenas In general lhere appears lo be a Posltl\e relatlon het\\ccn

empathrc concerns and prosoclal beha\ lors- partlculrrl) thosc thal are altrulst,call\

motlrated Slmrlarl). rt !\as concluded ln thc stud! that po\r1l\e correlatlon e\lsted

be(ween soclal compartson ortcntatlon and prosoclal tcndcrcles lhls sas agaln

supported b) pre\lous llndln!(s that the soclal comp^rlson orlentatlon and empathlc

understandrng leads to greater prosoclal hehaltors tn an rndl\ldual (FrsLe.20l0 Batson'

Fllund. ChermoL Holt. & ortrz-:007)

Prevtous research findrngs have b) and large supported the notlon thal cmPath)

Nas a strongl)'prolen anlccedcnl of prosocral tendenclcs Results ol present stud\ also

rcvcaled that soclal comParlson orlentatron and perccl\cd emPathlc sell- ellicacl uere

strong predtctors oI prosocral tendencrcq (lahlc '1) Rohust e\ldcnce ln llte'ature

supported these lindlngs too Numcrous studlcs have sho\\n that emPathlc sell__et'l]cacy

had a stronger relatlon to prosoclalttl due to role of rnlerperronal sclf-cfficac1 bclrcfs

(Caprara er al . 2009)The emPath) -altru lsm h)pothe\rs proPosed that hlgh sense ol

cmpath\ \!as a mollvatlng force for rndrvrduals Slmll.lrl). number ol c\Perlmcnts and

rescarchcs harc prolen lhal emPath! causes helplng behavlor ( faprara & Steca_ 1007'

Bandura et al. l00l) These researches ftlrther demonstraled that \alurng lhcTrcll-hcrng of

the person rn need \\as an tmPortant pr€cursor ofempathrc concern \\hlch led to helplng

As far as soclal comparlson orlcntatlon ls conccrncd. lts relatlonshlp $lth

cmpathrc self-ellicdc\ and prosocral tcndcnclcs has hecn studled h) handful ol studles

There rs great deal ofrelcvant data emPhaslTlng that those \\(h greater soctal(omparlson

o entatron are more prone to comparlsons and erpress greater degree ofemollon\ A



53

\lud) proposed that socral compartson orlentatron lcd to empathlc self_efficac) whlch

rncreased the lrLclrhood of prosocral beha!ror (Basll. Rrdgr,al and Basrl. 1001t) Rrrrrnl

& DULstra. (201{)concluded that hrgher lerels olsocral comparlson orlentallon re\ultcd

rn tielln8s ofoncness and promoted prosoc,al bchavlors Jonathrn & Kcll] (1013)found

that downward and upNard comparlsons male peoplc lcss emPathlc towards othcrs and

thus are lcss lrkell to help thcm Ho\\e\er the cruclal clemcnt here \\as the lrdrts of

compartson targct and Percepl,on that pcoplc hold abotlt those targets Slmllarl) Flsle

(2010) concluded thct $hen people hare hrgher cmpathrc self-cfflcac) thelr comparrson

lotl!e may be !arred and thus. dlfferenccs In Prosoclal rcsPondlng aPleared

Thus a slrong arSument \('cs Proposed that berng compared to theu pecrs mlght

cause peopte to help thcm morc hecause herng socralll comPared maLes people more

cmpathrc to\\ard those comparlson targets Lmpalhlc self-cfficacr' fro\ rded ihe

rndl!rdual r\llh a sensc that s/hc can effcchlcl] dothc requestcd beha!lor Ahrghlerel

ol emfathlc eflicacl rrtll result tn an adaptlve respon\e. conlormlng to thc ad\ocatcd

bchavlor ln general. people \\,th greater soctal comparrson orlcntatlon have bccn pro\cn

kr havc hrgh empathlc self-efllcac) and are more llkel) to maLe efforts to complete a

task. and 1<l perstst lonccr tn thosc efforts. than those \rlth los self-el]icac1 Honever'

those \\rth lo\\ empathlc self-efficac) somellmes e\pcrlence Incentrlc to lcarn morc

about an unfamthar subJect. \\herc somconc \\lth a hlgh sclf_cfficac1 ma\ not PreParc as

\\cll fora task(Bandura 1977) It \\as assumed that the e\tent rn \\hlch the rcsponses to

a person \rll dtffer bchleen those hlgh and lort tn soctal comparlson ortcntatron rTrll

dcpend on the perspeclrvc onc takes \\hen constderlng the \ltuatlon of that pcrson

(Batson- farl). & Salvaranr 1997) Thus. prertous research has focuscd on emPath\ as a
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lc) predr!1or of helprng but l\llh soctal comparlson orlentatloll thc clrcumferencc of thrs

prcdrctron has heen [ound to urdel) tncrcase and Pro\ed slgnlllcant

It was h)pothcstzed tn rescarch that female (udcnt s e\hlblt hrgher prosocral

tcndencres socral compartson orlentatlon and percel\'cd empathlc sell -cfficac\ as

compared 1() male students Results re\ealed contradlctor) find'ngs (Table 5) Several

studles (Jas. lq99) havc provcd that \(olnen ate morc ltkclv to glle more to charlt]

donatrons than men. tr\cnbcrg (1006) has also sho\\n on lhc mcasures ol_ empalh)

'r\omen scored hrgher Ihus- lhcsc gcnder drllerences could be because of dtffercnt

cultural varrabrlrt) and tlpe ol prosoclal beha\ror A\ suggcstcd b) theorlsts (Carlo &

Randall. 1002. F-agl]'& Crowle). 1986) that gendcr drffcrcnces tn prosoctal behartor are

due to the 1)pe of prosoclal beha!lot studled Speclficall). ftrllorrrng socral rolc theorl'

mcn ma\ e\hlblt more graclous prosocral beha\lor \hrlc $omcn lna] dlsPla) more

relatronall) onentcd prosocral bchal tor

Accordrng to mull!le\el anallses percetred empathrc self-cfIicacl $as fbund lo

be a srgnlficantlv stronger correlate ol prosocral beharror for Slrls But bo)s had

srgnrlicantll hrgher self-cfficac1 as compared \lth glrls because thc) are ph)slcall)

more actrve $ht!h resultcd ln slSnrficantl) more ptosoclal behar ror

(Spence. Blanchard. ClarL. Plotnrloff. Slorel & Mc Cargar. 1010) llo\\e\er rtmlghtbe

seen that gendcr dtfferences rePorted In prosoclal actlons mlghl bc duc to stereot\Plcal

gcnder roles that hale bccn sho*n to lnlluence adolescents Thls suggc\tlon nccds Iirthcr

c\ploratron but seems qultc rclclant \\llh reg.rrd to culrent trends and norms Also the

changrng gcnder roles of our soctet) has made thc gelldcr dtffcrences rn soctal

comparrson orrcntatton. prosoclallt) 3nd percelved empathlc self-cmcac! bleaker
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Toda). elcrlbod) rs spendrng a lrfe \\rth slmrlar lcvcl of stress. amhrgurttes and

rnsecufltres Thesc socro cultural. economtc and pollhcal ambt8utttes are prompted b1 a

larrlv large numbcr ol'Iactors todal for examplc the en\lronmenl ol teror. elonomlcal

drsasters and lncrcastng tnflalron poor state o a\\ and order. extreme scnsc oltnsecurtll

and uncertalnt) has tumed people to be less prosocral Such b.-hartors ha\'e not bccn

norm ol houschold As a rcsult chrldren $ere e\posed to thcsc beha\lors less and

delelop thesc tendencles lo a lesscr c\tent Anothet lmportant lactor contrlbutlng to

dechne or Indrffcrcnce among dlffercnt SrouPs of soclel] ln conle\t \!lth pro_soclal

beha\ror mrght bc. that ln the l8th and lgth ccntul-t uorncn generalll rrere not erpecled

10 be hercl( rn thc c\ternal condltlons or hlgh rlsk sltuatl()ns but no\r'adals regardless ol_

gender and age pcople hare equal prosoclal tcndencles and consequcntl] thc dllferences

hecome lcss

Lastly. rt \\as hlpolheslTed that students llrtng rn nuclear [amll] s\stem ha\e

hlgh prosoclal lendencres soclal compnrlson orlentatton and fercel\ed emPathtc sell:

cfficacv Rcsults sr.lpported these findrngs too (Table 6) Sanadh)a Sharma & Sushrl

(f010) rcvealed that the adolescents belongrng to nuclcar fanrrll scored srgntficanll\

hrgher on altrurslrc behavrors than adolescents comtng from Jolnt famlllcs ('hrldren

belongrng to nuclear t'amll! svstem are emottonall) more altached $lth bolh narenls then

rhat of nuclcar fam rt) s) stem (Nlzam 200-l) Srmrla.l\ . Anam & A] esha (l0l 1) lound

that )oung rndl!rduals ltvtng rn nuclear famll) system Possess morc emollonal empalh)

as ucll as parentat attachmcnt lhe reason behrnd thls ls lhct nuclcar famll) structurc rs

assumed to support greater sharlng of roles and proYrde lncrcascd rcsnonslbrllt\ of therr

crtlons fhus rnculcatrng tncreased self_\\orth and rcgard rn chrldrcn Thls mlght result
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rn greater empathrc undcrstandtng of others Persflectltc and rncreascd prosoclal

tendencles \,!'erssbrod (1976) proved that Jolnt famrl) s)stcm \\aq relatcd to lesser

helprng rn ernergency sltualrons but were morc generous Soclal comnarlson orlentatlon

has a compler relattonshtp \\rth regard lo famll) slstem Il t\as lbund that )oung

rndrrrduals of nuclcar famlltes arc better adJusl('d and thts cdJustnlcnt helPed them 10

relatc \\lth olhers morc and conslantlv compare themsel\es to others (Hussaln kumar &

Hussarn 2008)

Conclusion

Thc above drscusston ofthe results suggests that percelvcd emPathlc self-ellicacl

soctal compartson orlentatlon and prosctal tendenctes are postll!el\ correlatcd

funhcrmore rt \\as found that soclal comparlson orlentatlon and Pcrcel\ed empathlc

sell-etficacy arc strong predlctors of prosoclal tcndcncres among uIl!erslt\ students

Frndrngs also suggcst that no gender drlferences e\lstcd among thrc!'varlahles $hlch

mrghl be rerealrng findrng reflectlng changlng trends of socrctv lloweler stgnlficant

differences were found on soctal comParlson oflenlctlon' percel!cd cmpathrc \clf-

cfficacy and prosocral tendcncles among unt!ersrt) studcnts

Limitrtions

The llmltatrons ofthe studl were as lbllows

I Thc stud) sample t\as restrlcted to lslamabad onl1. $htch hmtts the scope of

research to gcncraltze findrngs to atl seclors ofsocleq

2 Thts study mrght suller from thc same problcm as an! other socral rese'rrch

rcgardrng the fa(t that panlcrpanls can dlspla) contradlctory rcports lo \{hat thev
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have aLtuall) donc Respondents mrght genutnell \ar) tn thclr perceptlons of

helprng actrons and thus tend to drspla) a posthve blas

Suggcstions

FolloTrrng $ere suggeshons for future studtcs

I A cornparatlve stud) of rural and urban populallon \\llh samc rartables mrght he

use fu I

2 Other predrctors ol prosoclal tcndencles ltke moh\atlons. Prosoclal bellels and

socral comPelencc ma) also be studled to lurther c\plolt the elldence
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Zdrarlo M.Greenglass. E R. SlruthersC u'. & I'alc. C (2009) llclprng lbllo*rn8 natural

drsaslers n socral-motr \ alronal anal*sts hturttol o/ lpplrul \ottal Pslchoktgt. 39-

2604 1615
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Cna,t

hnps nErlgooglc commarl u0'}ur'l&rl la0Tmclbd&!re* ptt

Lub.. nrh.r <rub..ftrh.r2atDl cod

parmlaalon

LuLr nrh.r <rtl'lirrd.r2c!9o'r @, s.r rL., . 20 r s .r ' r 7 
^,!lTo p.nt4ox..nlG,s

rh . 
'tra.n 

or [6 . tutunr r.rm. t r-dy dr s- P&'o a srh,E on fi.re {h bp. mp- or s@r conp-$n omn r-n -dP.a.d En{.rf, 4n.n -y on Plls'a .Mdr! or o€€ny b u{ prcer F@nny H.ry
td r ,.lm*n b do !

Lurr rd$.r <r.6dfi*lr2@gm{ @ Mn J,.r 13 20r5.rr032rM
ro p.@d@lor@B oc

r .6 sry Id rl! &Ly r *.s o, ol l,t @rirY

ftprrxm SrLdc.d o6p.r(E R.qdr Pr€r.m
(rmd crl6 rBrrrl,.

Lfl.r lr-trEnc 6.nd olr.oc
colfroExnalTY roncE
T1 .8..9.. dit nd 

'nraE 
d orry lq lr! E@id rep.m(.) .d nly 6irn rrorurd tur 6 ptubo.d or.r.nDl troh d6.r6s. u6.r

.poroba a* ll y@ .6 6{ tu 'lt.d.d r.oEn(s) you ac Elit a llEt tE d.{lmro d.rdro d @py'a ot rrB Gr.!. B 3lrdry p.o\b(.a
lr y@ r..e lrB 6r...l. n.@ d.GdrltrEldE+.rr(s) pb.e rDtt rE sfE.r.r -.1. ?' r _ay- r kr.rrB+tuIrr@yoq
@d!|ls .rn d.llloy .rr @o€s 

'n.ry 
lm rErd.r.lv

Frd LL6efi'knr<ubehrh.rz@qro rm<mfto -branr ,:qlTJ -D>
o.t. s.n d.y J4a m15d !o 17lt,
To L6 P.lE <oenftr @r i,-.m> r?<ft'no r'?r r_r '3,.. , r>>

'i-::*
Cqri,.ri.ry rc(e TtB mr nEeqE rdnrE .ry .n..rrds 

's 
lor trr !o€ @ or tr! 

'm.rn.a 
r&pd(s) ad E y 6.t.,i @da.dE .rd/or

pturEg.d 
'do.tuld lr y@ n. rcr r 'ns$.n 

r&prd(s) y@ rc rE .by dn.d url .ny d..eEt@ dursra r.s e dErosd. or
d.nbl]ls ol lrE .fi'r .rts .rry Elq{6 @.t.'ed 

'n 
.ny zti&hf,ls 6 pro r.n you rc@@ lrB 6c.!. n sd or ... rcl rE ln.rE.a

n(+.n(3) ptcae 
"rn:tcrcty 

rcfty lrr edar by mr .d d.svoy alr@ps ol tE qqotGs.o. rdrdfE .n .fiEns

tdft, Lda <p.Er@k @d dg>
To Lubn ln*hr <rrbo'll*iEr2@oD'l @

v1tn Jd 15 2015.r 6 il Ar,r

a .t.unn9F{4Llr.lt@lry edt

j ::I'E*" Pdi

:J 5!rd€a.rv..r edl

Lub.. flUlh.r <\nrE t krE.2@gm'l @>

nEd you rd you qud.r rn @@rn R<eds



hnps nErl google.om nurl uU 'ur-lE'k 1a0-mcrbd&!re$ pt&

onJur15 201561r PM Pen€r Lous <pentu.ola rarcs.rc> wrole

I am erry 
'or 

trr. de ay r w.s .Ln or uE @uinry

You E€ rny p.rmsbn

G6d LLik on yor wo*

D.p.d@d of o@ ogy

PooJ.tDn SludEs eln OED.nr.s R.s..rch pbqram

K.rroms Carer rel(ul.

Berler lrealrerns B.rrcr ou1@ros

CONFIOENILALTY I]oTICE
IIB nB3.9.6 @rfrr.nD.r .r.d.d drY ld rl! ErE kI€d(s) zld tuv @r.'n.IfdmtDn tlEl B pan 9.d 6..npt lrm dEd6u. rd.f
.po€bb Ew rl yo ... rcr tun rn d r@psn(s) yd aG rolfi.n llEl lr. (r.ffiltr dulnhrrff q @gy'rE or 116 lIBr4. 6 qn<iv

kffi yor dn,lr.r ad d..lroy..t opG h.ry h{m rEEdcl.t

Frm LLarE lltkrBr < ub€ nrh.r- oqm. @r@ o uDMrhMr:1rna ,m>>
o.l. s.Mday J'./y a 20rs.l10IIl,
To LoG Pc@r <D.itun oi.rmams orq<D(o pEnrer Orarnems irq>>

l.m.llude or Ms at lnl.@l,oM rlhf,c LrftEre ry lshmbad P.k'sl.n r .m rolk rE on LrEs s w(h LopE rmpacl or se. conp.r en or€relalon
.nd PereEd ETpelhE s[ .fl'€cy on ProstH l.ndems or lrNrsiy sl!'d.nls I r.qur. your perr'sson 10 ce p.os@. p.rsoE rly b.tt..v n mv

4orr\ K'nv qranl rc p.rmB$n lo do e

codd.. 6tiy ibt o Th's .ro @seg. Er'rdfE ary arhdm s 
's 

ror rr! sol. Ge ol rrre derded rcc p€nlL si and tuy contan mdnenLE rnd, or
prMbged nlomlDn llyou ar. @l rr! 

'nE.n.d 
r.cPEnl(s) you ar. h.rcby rcnl'.d rh.t.nv dLssemmlon umultDr4d r.v* e d'strsureor

dsrnhnonolthBemlarts.nytutq.selnaEdnanyanaclrcfls'sprolrb.dllyoureerelhsmss!.nerororrf.mlltEnl.ded
r.opEnlLs) pha* mm.dtrl.y @t't lrE *nd.r by em ad d.slroy err@p€s o,lrE or€rc rcge rdudng.ll.chrodr
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htp\ nErl guoglc com ftirl r0'ur l&rt ldu-mcibJ&!rc$ pt&

LubH |tl*h.r <lub..lttlkh.r2@gml co@Cs,i
pcrmisalon

Luhn. ru(h.r <[bEftkler2@9E m S:r J'ra 20r5er72r^M

l-an'-d.dorrSald.nEo.r rEnE un6'ry .rrn-- Pa..n r h efil! on rEss srh iopE mp.cr ol S@a Conp-$n O{ia.ton -d
P.E.rEd Emp.thc scfanry oi PDs@l. tnd.lHr or mf,E'ly n'.d.nts 1 .quD ,ou p.m6sDn
Khdlv q.ln m. Em6.€n 1o do e

&unE Al <.p bui(@Ljc ll> 9t J'/ r 2015.12 32 plr,

To L&o n(l.r <lbrEnrh.l2@gd @>
of @@ y@ en @ n lr 6 pLblsh.d n a Frcl ltE ol, ilrE you Erd lo do . r.r.r lo tu.rlEh rm 1999

ADratBm (6Em) P lu*
ftoi.ss or s@rad o.g.@lffil PsydDbgy tlBstry ol cu.9a
Roy.l lblErLlts A.rd../t ot S.EIB Prol.gr E6lLi@ry Se€l PsycrDbty thEcly ol GroME.n
T.r 13rb:0.0i 21 (tLltErr.d3)/+316:6 r1os6 (sp.^)/.reee 5r0:s:: (cr.oo)
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Lubn. ln h.r <rub..m*hrratstu'l coD

coocE Frsc^LE l0m!430547

rlta J62. 2015.r 3 53 ll,l

Lrud D|.hl . <L@ d'gr,lr@lffir (> lEd.ls2a 2015.1553^"
to G.Nnqo CrF... <goturtrdo €pr.oodm1 i>
cc Luo lnxlEr <rDdn'kr.e@!Dr @ M..o G.rb'e <ft€ cdh@@lrdEr o

Pbe rilts .rEb..d nr .n'd. 
'n 

-lEn llE 'lm or trr E mparE rnif.-r d. n .P.d

{ ln,F|rdr Dr GEfl. dl

ru6.u ftxrw <rrsn'klrechm'rc.D r^ta ld 2. 2015 .t 7 12 
^,r.rIo L.s. Ocun. <aq. dcrfto'n@1 (>

c. Gqnvnorc crpr.E <s.drlm ep..r.(!'nroE1 'E M.E G.rb@ <@E c6trE@fl@! i>

ItE* y@ $ rid, ,o s6n. prodpl r.ry

Iub.. inrh.r <rre'fi'kFar2@9m' m>

Lub.. lt0rh.. <rbEfihrEr2@g@i @m>
ro li.re M.rk <h.rnmr'k1t5(Dqm' -m>

Cnar,l
parml3alon

Luru ftrJu. <rnrEa*l€r2clco'l @
Io qEnunm €par.@6ml 

'l
oa cam r - . .r'.!.d 01 Ms ! rerft.i |rlmrc un-.rly lrh-i P&.b 

^. 
aqu-md ol mv da6 - -tulE on v *Es's hr.d mp-r

6t Sdra Cmp-$n O(lftn id Emp.rE S.n .nar on P@@rny K drv odr m P.mu$n to u- vou EfrpJE x {nrv *L - J$ bd v

Gb.v,Odlo C.Frd .9. tld. epoo@d@l i, \.t{ Jun 2'l 2015.1 5 31 AM

To L'nB rfimrr <rl,o'nkhr2(!9mr @
c. M.m GeE <@o o.fD'rci&nmr ll> L.u. t&'ur. <[r. dqur.c!6r@! i>

r .m pb.!d ro &rd rrE p'1B6.rt r@tulrn lo ontd
aus r'quna ?unr'ro '
tu.a r€r5Eef 'rrui ,

lq [r'rdd.d .,ry rqlllr indElffi

hnps nlarlgoogle com trnrl u0'ur l&rl:r0Tmcibdd-\rt$ pI&
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INFORMED CONSENT FoRM

Dear panrrlpant

The lbllorr rng rcscarch rs conducted as a requrrcmcnt of M Phrl Llcgree b1 Inlcmalronal Islamlc

I nrrcrsttl li rs an elaboratc rescarch on I'ack)rs contrlhutlng lo human helPlng beha!lors

follourng arc questtonnarrcs regardrng lour bchartor patlcms ln dall) l!l' \ou arc rcquested t(r

lill ur rcqLrrred intbrmalron to thc best of lour lno$ledgc fhe rnfornralton rou prorrdc $rll he

slrrctl) conlidentral and r\ould ont) be uscd lirr rcscarch purpose \bur \oluntarrl) partrcrpatlon

rn the stud) $ould bc hrghll encouraged horrcrer 1ou could *rthdrat\ \our partrcrpatlon at an\

stage ol-stud)

Your cooperatron rn thts regard ts htghll apPrcclaled

SI(;NATTIRE OF PARTICIPANT
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DEMOCRAPHIC SHEET

Cender \lale/Femalc

l'ducatron Le\cl (Currenl) BS / NIS 'M Sc'M A

Mantal Slatus Marflcd / Srngle /Drvorced

Famrll t}'pc Nuclear /Jornt

Agc

Program/SuhJcct

R)tal \ears ol' Fducatron

Total I;amrl) rncome (monthl) )

a)Bclow50000/- b) bet$een 50.000/- and 1.50000/- c)ahovc 1.50000/-

Nun1her ol- lamrl) members

Scmesler

An\ other
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ScALE roR SocIAL CoMPARIsoN ORIE\ I 
^ 

I to\ {lNCOIU, k,we-N.thcrlands Comp.rison
Ori.nlation Scal.)
English vcrsion

Primary rcfcrancas

Crhbon\ F X & Buunk B P ( I999) lndr\rdual d'llerencc\ rn \(Errl comPdrl\on Thc devebP'

nrenlo[rscalcot \(rcral (omPan\on orlentallon Jo ,n of Po\otrul \dnlSoLtal P\\(holoR\
7(t l?9-141

Buunk B P . Bclnx)nte. J . Perrri JM Zurrraga R &Crbbonr FX (2005) DrfercnLra\

ludr\ rdualcs cn la comparacr6n soclal Propredades da la e\cala espaiola de oncnlacxin hacta

la corrrparacron st.-tal Rc\r\ta lrino m?tkturu& Psroloqirt -lt.561-513I

Buunk. A P & Crbbons F X (2006) Socral comPaflso orlcnlalron r new pcrspccltve on

lhosc who do rnd thosc who don t c(tmPare wllh othcrs ln Gulmond S (td ) .Sr)( I(r/

Conpattton and Sotutl Psr<hoto14r Itntle,skulthns coqt ttot,.t,tt?tgtottPreldtto,ttdnl
calrrrrr (pp l5--13) Cr[rbrdge C,rmbndBe Unrvc15rty Prc\s

Rcsponsa scalc for all itcms:

I I dlsasrce \trongl)
? I dlsagrcc
:1 I nerlhcr agree nor dr\Jgrce
.1 I rgrcc
5 I aBrce strongl)

Racoda: rten)\ 6 en l{J
Short v.6ion: rtcms l. 3. 4 6. 7 I I

Mo\t PtuPle Lonryot? then *^ es from nnc tr] tln? | lh othet\ Fot ?\(ttttPl? th?\ !nd\

Lon1io( lhe rd\ th?\'[?el, lhett ol,t rott\, lhetr db te\ tnl/ot thett \ttttdtn' rtth thov ol
ttthu p?olrlc Therc rt notltrng porrrcntarlt qntl' or 'bad' oho tlltt l\P( ol tonryanuttr' and

*, rcfctrylcdonnorc thtn otlrcrt W'c:{ould ltA?10frnd()ut ho\ ofic \o Lonvdr?
tourtelf t th othet peopfu To rto that v e touttl lr(t to ark tou trt tndtt at? hor t,ltt( h \ot
d|tk \tth ?ath \k e,ncnt b?lor

I I oflen lompare my\elf !rrth othcrs wrth rc\pecl k) $hnt I havc ac(omph\hed rn I'fc

: If l wnnl lo lcrm m()rc about so lethlnB I lr) k) llnd out !vh.x olhcrs thtnk ahoul rl

3lalual'sp.ryak)lofallcnlronl()howldolhlnSs(olnprlcdwrthhowo(hcrsdolhlngs

I I oflcn comparc how my lo\ed ones (tm\'or glrlfrtcnd f.rnnly n)cmhcr\ elc ) arc dolng

$ rth how olhcr\ Jrc do lS

5 I illt(als hLc to lnow what olhcn rn a \tnrtlar sttuatlon \ould do



6 I anl not lhe lypc of pcr\on wlro compdrc\ ()llcn wlth olhcr\

7 If I lvanl ro find out ho$ well I haYe donc \omelhrrg I comprre uh.rl I hrve do c rrth how

othcrs ha!c donc

It I ollcn try to find out !rhat othcrs thrnl $ho filcc snnrhr prohlcln\ as I lacc

9 I oflen Lkc to tall wrlh othcr\ ahout mulual optntons and erJrerrcnccr

l0 I nc! er (onsrder my srtual()n rn IIfe rclnlrve l() that ol other Pcoplc

ll I ofren Lonrpare how I am dornS \octall)'(e 8. \mlal \krll\ populanl)) $lth ()ther pcoplc
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PERCEI!'EI) EMPATHIC SELF-EFFICACI' ( PESE)

Ilclor\ arc slatements \\hrch dcprct hotr \\ell rou rccogntzc

darl] Irli Respond lo each statcn)cnt rn column rn liont h)

bcst descnbcs )our heha\ ror ln past

pcople s nceds and rcqurremenls tn
rndrcatlng \\ hrch responsc catcgor)

Statcmants

l. I rcrd mv fri.nd's nc.ds.
2. I rrcognizc whcn somcona
wrnts comfort and cmotionrl
sulrDort er.n if (s)hc docs not
ovcrtlv crhibit it.
J, I rccognizc $han a pcrson
is annovcd ht' ma.
.l.l rccogniza rrhan r pcrton
is inhibitcd bv e fcrr.
5.1 rccognize !rh.n .
comnrnron nccds nr hcl
6. I racognira r+hcn a pcrson

cins danrassior.
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L*r s GndL lo (hc Prx.!,al Pt^o.il !Il.rllc^(PSR)

Noit lo (scr\ Thc be\l rrlal(nr ior lhrs !.^rotr ol rhc Pnxo(ril PeAon.hl\ BaX.n r\ Penncr L A (lo0:) Th.
(rutcsufSusrrnred Volunl..rIsDr {n lDtemct(,nst Pcbpc(rr\( rounralofsocLrl l\\u(s tN 4:17:168 l'l.ase l.r
,n. rnoNf tou do us. rhrs slalc

PlcJsc nolc lh.l lhrs \nsrcn rs n 10rl.rrr \ersron ol tlc frrllPsB s(alc TIe c@lli(,cnr JI !h tor lhc n.s \.rs,ons ot
lh. rndn rdual scal.s (l\ = llll) arc

SoLlalRLsponsb,l,l) 65
Enlpirhr (on!.m 67
Pentr.crNc Takng t'6
I'caonrlDFlr.$ 11
\1uurl Moral Rcison,ng 64
(nlrci On.nlcd Rc.$n,ng 7-
Sllf{cponedallrulsnr 71

Thc taclor riructurc .cplcatcs lhrl rcporlcd nr Pcnn.r cl al I1995) .rlmo\l P.dc!ll\ (onl\ enill ch.ngc\ nr lhc lark

SccPcnn.rLAFntz.Lh.BA(nrscriP&frcrtcldlS(le9t)Nl.arunnSilNltosd,ilPeAonahhln
J N Alr(hcr &( D SFr.lb.rB.r (Fds ) &\49! !!-pqsa!4ltr!-!S:qrg!enf-O!L!l lllhdzlc Nl trlhrum



Bclosai.anunrlrrof\1.(Lmcnl\lha(nByornra\ootdc(irb.iot!(ule.lngsor)ourh.hrtRtrPlcascrentl
ci(h slal.nEnr carclull! and bl.clcn rn rh. \r'JLc otr )(\tr insu.r sh..t lhrr Lor.sponds k, rIoLcs Pr.r.nrcd lrclt,*
Thcrc arc oo nsht or *ront re.piJh.s

r:l:t
\lronph l),saBrce t'nlcrranr Agr.e Slr.nBl!
DFiBrc. Agrcc

Socral Responslhlhl\ (Don I usc tril.,

I $'h. p(oplc arL nisl\ lo m. I lc.l !e^ Ilrlc rcsBnrsbrl,h lo lrcal rh.m $cll lR)

I I sould fccl l.\s borhc.cd rtlrl lcavrnS l,lrc n a d,n\ p2rl rhan rn .i Ll!,u o r (R)

I No nxulcr \!hil i pc6on l)as donc to u\ lhdrc rs nd c\lure lor l.lnrg ddrrnhgc ol lhlnr

.l \!,rh rhcprcssrc forBtudcr Jnd thc $rdcst[.al cheinng rn school.o\.rdivs lhc rndr\r,lualsho ch.irs
(Ec.{onall} ,s nor rc2llr ar nNch at lirlr {R)

5ltdocsn\mlkcmurhscnsc(obcrcnconc.m.dihourho$scdct$hcn\.arcs,clan,llccl'n!6s.nblc(R)

6 It I hrokc a nrlh'nc rhrorgh 'nrhindlh! I sould l.el l.ss gr,liv ,f,r \r\ alrcid\ dam.Scd hcfu. I uscd ,r (R)

7 WIln vou h.\ c . tob Io do rl r xnp{r\rbl.rc kx,k oul forc\cNbul\ sh.st rnrererr lR)

FI\II'ATIIY S( AI F {T'ON 
-] 

L Sf TI'I I F)

E I $nrcltrr.s find ,r drfliculr Io s.. rhrngi trom rh. "olhcr pcNrn \" Bnnt ol !'ctr PT (Rr

9$hcnIr..sonr.oncb.hglalcn"d!inr.8co[Ifc.lL]nrlofpror.lrrr.loNardsil!.mI(

l0 I so,nci lncs trv to untl.rlland nrv fn.nds bc(cr h\ , o.i8rn n8 hotr rhrn8s l(bt lron)ihctp.BPcLtr\c PT

I I Orh.r peopl.\ mrlfonunc\ do not usuallv dNlurb nrc a Srcar dcal t ( ( R)

l2lll'msurcl'mnShr.boutsom.lh'ng ldon'l $fl\I. much ltm. ttrlcn,ng looth.r lcoPlcs.rSnnrenrs PT rR)

lrWhcnI\ccnrncon.htrh-su.rtcdunlatrhIsomcrlmc\don'laccl\.^oruchf)l(trth.ntt((R)

l{ I anr usur lb prerrv cffccr,\ c ,n d..lo-! * rth cm.r8.ncrcs PDIR)

I i I anr olren qurtc touchcd br lhrnc\ ihil I scc h.men I (

l6 I bcl'c\c thar lhcr. arc nro vd.r ro c\c.y qucsrhn rnLtIn tolMlarihcmbDrh PT

l7 I rcnd 1o losc conlroldunnS en.r8.ncrcs PD

lq \l'hcn lin ul'sct at $nrconc Iusuall) IL1 Io'purnnrclftrtlhcrrdm.s fori{l'rlc l)l

le u h.n I scc somconc s ho badlv ceds hclp rn atr.m.r8.Dc! lEoroPrcccs PI)



P{RT 2'
Bclo\ nrc r sd ofstalcnrcnK shrLI nra! or nrry nor d.srntE Io$ !ou tEle dcLb,on\ shcn !ou har. lo !hoosc
h.lvdnI\ocolrsesol"aLllonorJIlcutl\e\\heDlh.r.'sno.lcarnthlq.l'or{rt
olnr(h sroahons rrc bcnrgrslcd lo lLnd vnnelh,ng t() . !losr fn.nd \hoollcn nrSers h r.tun' rh,ng\ dc(rdrn8
qhcrhcr !oo shorld kc.p $mclh'n8 \ou ha\. \on lu rou6.lfor shart rl sr'h a llcnd and LhoostS bcts.en
rnrdlnrg l{r rn rn)nona i c\2.r and usrl rB r \r(l r.lartrc Rcad .a.I n.rc.lcnl .hd bla!lcn rn lhc sPa!t on \oui
rnr\rcr \hcct ilul (oEcsponds lo lhc Lhok.s prci.nlcd ltk\r

t:14
Srron-eh Dragrcc Lrnccn.rn A8rc. Srrontl!
t)rscsrec 

^grcc

l\l()R^L RI,\SoNINGlDon I Lr\c Trll.)

l0 Mi dL!rqons ac unrall\ bascd on n\'lon(cm lor othtr r^_onlc ()

l1 M) dccrron\ .uc u\u.lh brs.d on \hrl rs ihc mo\l farr and rusl ra\ lo.d \l

ll I chooic altcmrirr$ rhJr rre rnrcndcd to nrccr clcrvbod\ \ nccds lt{

l1 I choosc i conAc of acrur rlkr nr^\xtr,zcs thc hclp olhcr p.opl( r&(,tc o

l1 I choorc a conr. ol ,cron rhal connd.6 rhc nghb ofrll pcoplc ,nrolrcd \1

l{ iU) dcL,rons.r. u\ually bJ\cd on conlcm fd lhc Bcllar. ofolhor O

ll.los rr. scvcml drft rcnr .(iroDs rn qInch pcoplc ulclrrncs.nsag. R.ad cach ol rhcor rnd dcL,dc hos
lrcqucntl! )ou ha\ c camcd rr oul rn lbc pasr Bl.crcn,nrhcrFceon\ourJn$\cr\hccr*h'.hb.\rdcrcnbcs\our
narr heh.\ o L \c rb': s(nlc prcscncd hcktrr

111{5
Nc\cr (hcc M,tr. rlan ()nc. ()flcn v.n ()ten
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