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Abstract

Thts study s qual at| conlenl ahal)'sts ofthree pnrule telewsons nevs 'GEO, EXPRESS ond

DLD\ryA NEIYS" to erplore ethrcal tssues such as rresponstble reportMg, unauthenlrc

fiformahon ahd sensatbndhsm n hre reportmg of crtsts The study t\ conducted to knov

v,helher or nol telertson het+s channels vtolale elhrcs m ht'e repoflng oJ crbts ,4ll natlonol qhd

mtetnatofial bodes olJournal$m satd that medo must follo* medro ethrcs for lhe generol

mterest ofsocrcly as no socrcry'qffordfree qnd rresponuble medta Dola nfotm oJ diferenl

neus reports ofGEO, aYPRESS and DLNYA tuleyt\Pns hds been collected <arefully und

anulyzed For the purpose of tht iudl three nctdents r e Bhola atrplane Lra\h Jnnah,lrenue

mctdenl and llagoh bortler Lahore blast hme been selected to etplot e elhrcal rsues n l,. e

coverage ofcns,J It has been obsen'ed lhal priale tele|tson channels ttolate medru ethrct tn

ID'e coterage ofcnus due lo man) laclors hke conpeltlt|e nolure ofrhe market less controlof

ecltonal poltcy, lack of tramtng and avarcness The \lud' suggested lhdt all stokehollle\

mclwlng medn houses, dulhontrcs and rl,:"rl souetl'should form o comprehensl\'e code o/'

aonduat to ensure inplementatph ofmed@ ethrcs for the general thlercsl oJsoctery'
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Chapter I

Introduction

Medra rs the e1'es and cars ofa soclety and 1t rs consldered the fourth plllar ofthe state because lt

does not onl),pro\lde rnformatron but also play a rolc of watch dog to ser\e the pubhc rnterest rn

the socletv No soclety democratlc or urdemoclatlc can deny medta role ln tlmc of peace' war'

and crrsrs becausc mfomatlon can save Lfe dunng crrsts and alert the people to protect

thcmselves fiom a potenttal threal Accordrng to a rePofi publshed b1' lnterneus rr 2005' corrccl

rnformatron ts necessary espcctally ln crlsls hcause lt enables the vtchms to assess thc mtensll)

ofthe srtuatton to take declslon 10 secue thelr hves and property

However. most of the tlme medla 1s concentrated on the damages' destructlon and tqlng to

frame a fear hke sltuatron to atfiact more ancl more \ lewers to sell the slor, Nledla and ethlcs

have been drscusstng slnce lhe lnceptlon of thc socleq and medla Vlolallon o l' medla ethlcs ls a

worldrvrde tssue and erery soclet) ls trlmg to develop a mechaflsm to overcome thls dllcmma

because no soctety caJr afford medla wlthout responslblhty

l.l Mcdie llistory in Pakisten

Paklstan mhented newspapers ald radto afler rndependence but. at thal trme the count4 had a

few neuspapers lAe Paklstan Ttmes. Da$n, Zamrndar. Naqa-e-\\'aqat' Shahbaz' Jang lnqalab

and Unlam. uhtle havtng three radlo statrons mcludlng Lahore' Peshauar ard Dhala Thesc

newspapers played steJufrcant role m freedom movement and mold the publlc oprnton for

creatron of an hdependent motherland Daur, Jang. The Ne\\s and Na*'a-e'\\'aqat have been

pubhstung srnce rndependence and are berng consldered top ne\'spapers of the countrl



Srmrlarly, Express Tnbune and darly Express hare also a good plestlge among the readers whtle'

thcse t$o Dc*'spapers launched after mary lears of mdependence State run radlo \\as e\plolted

b) thc respecttve regrmes of the countr) as a tool of propaganda and harlng no freedom to cover

opposlhon stance, but. newspapers were comparatrvel] enloycd freedom and also pald pnce for

thct freedom

Accordmg to officral websrte of Pakrstan Tclcvtslon (PTV)' the medrum of televlslon \1as

brought m 1964 and first ne\rs on state run televrslon was bloadcast on 26D Novembcr, 1964

However, the monopoll of Pakrstan Telelrsron tn news *as come to ar end bY 2002 followrng

arnval of pnlate televlslon channels ln the country Palrstan Tele\1slon also followed Radto

Pahstan ln term of neus pollcy and served the lnterest of respectl\e governments Pnvate news

channels were rntroduced ln 2002 because of former Presldent Penez MushaEal-s lefoms m

medla

Accordrng to lntemeus. over 90 pnvate televlslon channels and 300 neuspapers are operattng tn

Pakrstan Radro partrcularl), FM channels hare also huge hslenerslup ln Pahstan as rt has

capacrty to reach far flung areas and presently more than I I5 commercral FM radto statrons arc

workrng across the country

1.2 Medi. Ethics

The $ord ethrc was denved from Greek rerm ethos. means $ay of actlng mostly deals $rth nght

and \\.rong acttons of human bemg ln certam cond]llons The baslc oblecttre of lhe ethlcs ls 10

serve humanrty rn a bcfler way ln any part of the \\orld 10 malntaln harmonl tn the soclet] tbr

the uphh ofmankrnd



Ethrcs changc wrth the Passage of tlme bccause ll ls also ltke a ll\lng organ and dlfferent theorles

Lke Vlrtue. Storclsm, Hedorusm. Ut[ttarlanrsm and Deonlology had emerged about ettucs These

approaches define cthrc lII thelr own context as Socrates aflaches great lmportance to knowledge

for good conduct m the soclety br-rt modem phrlosopher llke lmmanuel Kant beheves on nghts

and obhgalons Anstotle thought thal prachcal reasons or ursdom must he exercrsed tn

rndrvrdual darly hfe (Raza, Akbar, Numan, & Za\ 2013) Aflstotle lntroduccd the concept of

Golden Mean and explaned thls as a mlduay bet\cen tuo excessrve extteme pomls hke

professronal and soclety demands thtle Immanuel Kant called for slstem or pnncrples that

benefit both rndrvrdual ard soclet, (N,201'l)

Medla ethrcs has a lengthy h$tor) but modem debate stafled after the lnventlon of Gutenberg

press ln Europc In mltlal stagc. the press *as undel cootrol of state. ln second stage lt galned

power to work as fourth prllar of thc state, rn rhlrd stagc sened as a protector of publlc hbert]'

and finally assumed the status to pcrform soctal responslble role rn the socretr' (Ward. 2008)

Ethrcs ale esse[tlal for all fields and professlons lncludmg medla to ensure peace and harmony rn

the soclcty However. ethrcs are baslcall) not hke stnct la$s alld regulatlons but a part oflhe

morallty, whlch follow because ofsoclal pressure lnstead ofslate pressure

However. rn many professrons tncludtng medta, ethlcs \Iolate because of lack of a*areness.

professlonallsm. neq challenges and commelcml lnterest The rtolatron of medla ethlc ts a

qorld-wrde rssue ald lt ls stlll debatable to how medla organlzatlons and Professlonals Pcrsuade

to follo\I cthrcs for the prospertty of the soclety because medla ls not a buslncss but a soclal

mstitutlon To attract more and more audlences' medla especlally electronlc news channels rel)

on Lve coverage and breakrng news to prove ltself number one m lace of brcahng neu s I n



many cascs medla violate etlucs and act rresponslbly whch create confuslon and dlslnformabon

among thc publlc

Pakrstan Electro c Medra Regulatory AuthonD' (PEMP-A) code of conducl says thal no program

shall bc on a[ed wluch contahs content to provole \1olence. or agalnsl malntenancc of law and

order. or promotes antFnatlonal behavlor or uhtch glorli cnme or cnmlnals

In the current sfudy. the researcher wlll focus on tnesponstble reponlng' unaulhentlc

lnformallon and sensahonaltsm ln televlston ll\e coverage of cnsls Medta ethlcs across the

world stress that Joumallsts must report accurate, authentlc, fau mformatton tn a responsrble and

sober mamer

1,3 Crisrs

Any manmade aad natural sltuatlon that dlsturbs the usual ltfe ts called cnsls Frrtz behe\es that

dlsaster or cnsts Is a srtuahon focus over ttme and space. rn uhrch a commu l) or lts part

confionts \\1th physrcal harm or soctal drshrrbance due to whrch the socletY or lts part l5

damaged (Lrndell, 201l) The 1erm dlsaster or crlsls means an)'unerpecled e\ent that brought

desfiuctlon and human dlsplacement at large level There are bastcall) tu'o qpes ofdlsaster' one

1s called nanual dlsaster llke earthquake and floods uhtle other ls manmade dlsaster lrke waf-

blaze, attack and poltbcal confllct No one can dehne dts3ster m term ofA+B=AB because lt ls

thc phenomena of socral sclence Dlsaster has a fe\Y characterlstlcs llke r1 wrll bc sudden'

destructlle and abnormal for a regton Bomb blast. lerronst attacks. floods, conllct of mlerest

bet$een polltrcal partres. pollhcal cnsls and shootmg between the pollce and mlscreaots can be

called a form of cnsts



1,4 Problcm St.tcmcnt

It has b€en debatmg that electroruc medla often llolate ethlcs ln llve reporttng of cnsrs

Therefore, thc atm of the study ls 10 find out ethrcal lssues m televlslon llve reportrng of cns1s

Therefore, a content study oftelevlslon chamels wlll be conducted to cxplore ethrcal rssues

1.5 Objcctivcs

The ob.;ectrres ofthe study are

. To know do pfllate televtslons act ln an rrresponstble manner m llvc reportmg of

cnsls

To kno$ do pn\ate televlslons rePoft unauthentlc lnformatlon ln ll\e rePonlng of

cnsls

. To know do pnvate tele\'lslons sensaoonalze ne\\s ln ll'te reportlng ofcrlsls

1.6 sigtrific.ncc of thc Study

No one car douo play the role of medla especrally electrontc medta m prcsenl modem era of

technology because all of us rely on medla for many reasons Nledla ls the kej' source of

lnformatron for modem cltlzen and e\'eryone consults medta bcfore an1 planntng or loume1

Therefore, cefiarn responsrbtlrttes lte on medta for the mterest of soclet) and publlc The sludy

has much srgnrficance because rt *rll provtde a frame*orl for the rescarchers and all medla

stake holdcrs to work for the rmprovement of teler rsron louma[sm as the stud] wrll erplore all

factors berng constdered essenhal for progress of thts sector The study urll also male an effbn

to cxpose shoflcomlngs m telet'tston neus Lve reponrng of crlsls to lmprove thc standard of



tele\.rslon Joumahsm The study provtdes an opportuflty to academra. medla men. medra outlets.

Joumal6t bodles and authonlles to know whether pflvate telclrslon channels are golng out of

track or not bccause free medla ulthout rcsponslblllty ls belng consldered as a tool oI

drsrnformauon The study urll try to know nhen, where and u'h) Pnvate televrslon chaDnels

lrolatc cthrcs The atm of thts research Is to provlde remedles to reduce ethtcal rrsk tn ltre

reportmg of clsls The study wrll also make an aftempt to provtde gutdelmes for medta persons

and researchers for the fufure cowse ofactton



Chaptcr 2

Litcrature review

Acadcmra and medta practttroners have been dlscusstng ltolatrons of medra ethtcs especlall) In

televrsron hle coverage ofcrrsts Several studles have been conducted over the lssue to erplore

thc problem rn order to suggest a mechanlsm to nx mrze the nsk of ethlcal \lolatlons The

lustory of hve coverage of televrsron could be traced rn the Uruted States. Ne$' York at World s

Farr rn 1939, whch added a nc* charm and attrachon to telelrslon ne\\s. thrs ne\\ trend provlded

a key tool to televrslon neus to atfact more and more audrence \rhlle Nahonal Broadcastlng

Compan,r (NBC) covered the speech of the then US Presrdent Roosevelt ltYe a1 Ne\Y York

World's Farr ceremony. whtch was the first fllght of lele\lslon rn thc atr oi the llnrted Slates

(Herbert. 2004)

Howevcr. today the excessrvc and lon-stop coveEge of cnsls hke uar, confltct, terorlsl attacls

and polltlcal confrontahon ls creatrDg many ethtcal tssues, besldes htndenngjob of secrlrtl

pcrsonnel because rt may grve advantage to the attackers ard create hurdles for larv enforcrng

agencres Oregon Councrl of Poltce Assocratlon ln the U led States backed a decrsron of the

State Leglslature to empo"\er poltce commandcr to stop medla from ll\e reportlng tn hostage

rncrdents (Tuggle & Huffman. 2001)

Lrve coverage ls not all easy.]ob for reponcr as lt ls dlfficult lor reportel to ga$er and report

rnformatron srmultaneously rn a proper wa) (Huxford. 200't).

Therefore, there rs posstbrltty of trrcsponstble reponlng ln ltve cor'eragc of cnsts becausc

televrslon channels' may broadcasr some sensltl\'e lnfomalton about the cnsls Howe\er. lt ls



not thc only reason or c\cuse for uolatlon of ethrcs ln ll\'e reportlng of cnsls that a reporler or

coEespondent cannot gather and report news at a hme because medla houses should equlp thelr

reporters m such a way to handle such tough srtuatron lt ts a worldmde tradltron that medla

pafucularly lelevlslon neBs charmels focus to dranatze events and [crdents to create

sensatlonahsm to sell the news and treat the [ews as a commodrt) Thls practtcc also forces

medra especrally televlslons to repon r-mconfrrmed. unauthentrc rnfomatlon and news about the

ongorng sltuahon Economlc theory of neus argues that nervs rs a commodrty because ne\\'s must

qualfy fire Ws ofmarket besldes Iivc tradrtronal Ws of neus ralucs. commerctal five Ws means

uho cares about a specrfic lnfomahon, for $hat are the) want to pay. *here medta ensure tts

access. r*,hen and why news prove profitable (Hamllton. 2003)

The theory rndrcates that teleusron nexs channels know therr capaclt) how to e\plolt the cnsrs

and m most cases medra rgnore ethrcs rn the racc of number one Medra should fulfill rts ethrcal

responslbllrtres m reportlng to estabhsh credlbllrt) anong the \re*ers and pave $a;s for

cooperatlon ,imong all stake holders rncl-rdrng medra men (Yao & Ergenmann, 2013)

The study rarsed very lmportant pomts that responsrble and ethrcal reportrng ofcnsrs rs must for

a credlble medla because speed can e,un rahng but not credlbllrt] No one Nrll trust upon the

mcdra m lhe absence of lack of credlblllty bccause vrewers beLeve only on credtble news and

broadcastlng organlzthons

The rescarcher sfudred rclated ltteratue to explore ethtcal rssues llke lrresponstblc. lnaccurale

and scnsatronal reportmg 1n televtslon news llve repontng of cnsls Vlolatlon of medla ethlcs

especrally rnesponsrble reportlng m teleusron )ne covcrage of cnsrs does not onll endanger

human hves but also affect rescue operahon and compltcate the entte sltuatton pantcularl) tn



emergency wherc most of tunes people and authontles have no ldea what to do and same ls lhe

sltuatlon \,[th the electronc medra that *hat should be broadcast and what should not be on-a[

Televrsron lrve coverage of 1972 Olymprc Games attack could prove lethal for securlty

personnel and a pollce officer, who too[, part ln that operatlon. acknowledged that ltre corerage

had thc potcntral to fall therr actron because attackers uere $atchlng the operallon PrePararon

and thelr movements on televrslon screens that were mstalled m the sportsmen room (Cohen-

Almagor,2005)

In thrs case the stud) explored televrslon channels' r[esponsrble reportrng bccause all German

medla outlets reported even mrnute detarls of the ongolng rncldent llke secunq personnel

movements and arrangements for the posslble opcratlon Ll't e co\ emge of telel rston has thc

potentlal to provldc key lnformatlon about the operatlon and secuntY personnel locatron lbr the

sakc ofralrng that mayJeopardrze the cntrre srtuatron. Lves ofthe general pubLc and the secuuly

forces Lrve coverage of televlsron ls a blg queshoned-marl on man) aspects especralll on

ethrcal grounds lrresponsrble hve reponrng cannot onl) complrcate the sltuatron but also provrde

cheap pubhcrq to the attackers, thelr rdeolog) and promote terroflsm. cr]me and others anlr-

soclals tlxnlilng m the soclct, Thc abore study sr-rpponed bl anothcr academlc $orl done rn

2002 and presented a few examples ln thrs regard and concluded thot lelevrsron neus channels

oflen vrolate medla ethlcs and broadcast *hatever lt conslder ne*swonh] Televrsron charurels

rn Los Angeles showed a man llve on-a[. who commltted surcrde and also torchcd hrs vehrclc.

Profcssor DerErn Johnson at the School ofJoumahsm m Columbra Utuversrtv. who also sened

as a televrsron producer admlfted that golng to coter thal tnctdent hte uas a urong decrsron

(Allen.2002)



This study pornted that electronlc medla may cross hmlt for ratmg and vlcwershp and tq'to

generale h)?e Academla and Joumaltsts bodtes e\press mole and mote concems over ethtcal

nsk rn tclevrsron hve reportmg ofcnsrs Most of tlmes tele\lslon ne\\s channels act llke a rumor

and spcculatron factones because rn cnsts Lke srtuatlon. no one can absolutely eradlcate

speculahons and rumors uhrle drsnformatlon can spread easrly espectally rn case of

rrresponsrble televrsron live coverage ofcrtsts However, tele\lslon ne\\s chaJrnels should act ln

such way to prevent rumors and mrslnfomatron rn cnsts No doubt the hve coverage of

televrslon had revolutlontzed the ne$s medla due to rts speed but mary vleuers thlnk that most

ofthe trme false aad unauthcntrc rnformatron arc reported rn hle co\erage (Tuggle & Hufftnan.

1999) The study also pornted that most of tlmes non-stop coveragc of the Incrdent contaln

nothmg frultful but reporter remamed on the screen due to economLc pressure to capture the

attentlon of more and more audrence Ths stud) noted that chance of vlolatlons of medra etlucs

cspecrally lnaccurate facts and figwe are greater tn televrsron ltve coverage because tele\lslons

,ue glvrng more and more focus to speed and rmmedracy mstead ofaccuracy and authentlcttl

Televrsron hve coverage of cnsrs has mary ethlcal concems llke unconfirmed ne$s, rumors and

speculatlons and another study supported thls clarm as mostly medra channels mrsquoted

Chemobyl explosron as a nuclear blast mstead ofsteam blast and reported that 3l casualtres took

place rn the rncrdent ln sprte casurhres \,terc more than thrrty one (Vasterman, Yzermans &

Drkz*ager.2005)

Tle study c\plored that on one srde medra mlsrepresented the facts and on the othcr srde hrdden

the actlral lnforhatron because casualtres were more tha[ that reported ]n the medla In tllls case

medla e\plolled the srtuatron and reponed unconJirmed facts and figure wlthoul enough research

10



and background mformatron about actual happemngs on the scene The above studres hale

unvelled ethrcal lssues of lrresponslble and unauthentlc reportlng rn tele\lslon llve co!erage of

cnsrs !n west, wherc medu ls too much matured and de\'eloped as compaued to less developed

countnes of the world However, medla ln the Unlted States rs also faclng saJne ethrcal tssues

partlcularly m context oftelevlsron llve news coverage ofmcrdents

Another study conducted about lssues rn llve teler'rsron ne\ 's rcponrng obsened that Joumallsts

worklng for electrotuc medra partrcularly [or televlslon ne\\s admrlted that there ls posstbtlrtl'of

rncomplete facts, rmsreportmg and speculatlons rn Lr'e coverage of nc*s and medra ethlcs

especrally farr and accurate reportlng are 1glored (Tuggle, Casella. & Huffman, 2010)

Thrs stud)' explored that most of tlmes the oegatrve rmpact oflrve coverage rs morc than posltrve

outcome bccause llle reportlng conccntEte on latest update and some trme telerrsron neu's

reported unconfirmed and rnaccurate lnformatlon \rhrch rs not onl) created confirslon and fear

among the vlewers but also broadcast rumors and speculahoos

Accordrrlg to Ethrcs Newshne maJor televlslon channels rn the Unrted States vrolated medra

ethlcs \ hrle reportlng Boston marathon bombrng and televrslons broadcast lncorect rnformatlon

about the capture of suspect as on one srde CNN reported that suspect has bee. arested but at

the same trme CNN clalmed through another souce that news regardtng the anest was rnconect

Ttus hend indrcated that ethrcal vlolatlon often occur rn llve televrslon coverage of cnsls llke

drsaster. flood, bombtng. terro st altack. traffic acctdents and rn exchange offinng between the

pohce and mrscreants because reporters on the spot have no enough tlme to lnvestlgate the slory

rn detarls and correspondent mostl) relles on unconlirmed rnformatlon. e\aggeratton and hype to

fill the hme ard spacc on teleylston to attact more and more vreuers to enhance rahngs Man
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Wrlhams (201 3) also obscrved same lssues and problems rn ltve co\ erage of emergenc) sltuahon

ard stated that BBC. CNN and Fox Nex's werc ulmong those medla outlets uhtch reponed

unconfirmed and tnaccuate ncws aboul the arrest of a suspect affer the Boston el\Ploslon ln the

Unlted States Thrs artrclc llghlghted that major world medta houses are also confrontrng utth

the rssue ofvrolahon ofethtcs tn hre reportrng ofcnsrs although the) ha\e much rcsources and

latest technology Televtsron news channels response to cnsls ls Immedlate and sudden and

every medra outlet trtes lts best to Prove ltself number one ln race of bleakmg ne\ s to galn hlgh

ratlng and attract more and more vlewerc Medra should focus to extlact speculatlons ln

emergency stuatlon but most of thc tlme lnaccumte and dlstorted l'acts are golng on In sPlte of

genurne facts rn lrve reporthg of cflsts because gateleepers have leasl Po\\er over ne\\s and

rnformatron when destructlon occurs (Lasorsa. 2003)

It has also becn obsened that most of thc hme telc\lslon ne\\s chaJrnels broadcast

mrsrnforrnabon and speculatrons on btg screens ln form of breaktng ne\\s or ll\e ne\\'s that does

not onl) create hurdles for the concemed aulhontles how to respond but some tlme thelr

response on such baseless Infomatton further escalate confuston Another research $ork done ln

2O0l observed that medra outlets broadcast unce(aln, unconfirmed ne!\s. rumors and

dlsmformahon m coverage ofcnsrs (Perse, 2001)

Thrs study exposed all those arcas where televtston channels vlolate medra ethrcs especlally

$hen reporters from the field havng no tdea where he or she ls crosslng lhc rcd lmes or not

because all anchorpersons srttmg at the sfudlos are tn hurrl to broadcast morc and more delalls

about the latest dcvelopment on the ground to attract ltewers Most ofthe tlme anchorperson

confuslng and llrclevant questlons and correspondent vague response also broadcast as breahng

12



news whrle at the same hme overloaded rnformatron from dlfierent sources confuse the whole

story and a non-stop and non-sense rnformatlon tace ls gorng on and tele\1slon charEels are

trymg therr best to defeat one another

A study coflducted regardlng uorld medra approach towards Japan quake obsened that somc

false lnformahon drssemmated whlle quoted ABC Nelts as saytng thal t1lo reactors bleu up but

actually the blast took place rnsrde rn the reactor burldrng. ho$ever, the study concluded that

forergn medra espectally televlslon news channels broadcast drstnformatron and exaggerated the

srtuauon at some degree (Yoko. et al. 2012)

The sludy noted lssues hke mlsrnformahon and unconfirmed news repo(ed at some level ln the

Japan earthquake that was a maJor dlsaster m that country ln the recent hlstory Another stud)

supported the Yoko, et al (2012) obseflatrons and pornted out that field reporters and edltors

are facrng several ethlcal lssues lncludmg false. tncomplete and unconfirmed tnlbrmatron ald

footage makes no sense at all partlcularly ln hve reportmg of crrsls and most of the tlme llve

coverage rs fi.tll ofvague content (G boa. 2005)

Such mlsreportmg. false lnformahon and confuse content create another cnsls tuthm cnsts

because no one rncludmg hrgh ups, rescue rorkers. ald organlzattons and publtc on the ground

have clear rdea about the rcal sltuatlon that leads to further confuslon because eyeryone relles on

medla mfomatlon Therefore. elhrcal standards are too much necessar) to rern ln clectronlc

medra channels for pubhc good The stud) also pornted out that most of thc trme aLrthonhcs

iespond over such mlsnfomahon and drslnfomahon that further compllcate the stluatron ln

many cases medla outlets broadcast false facts and figures because medra channels are

morulonng cach other and broadcast same story rf the) conslder lt newswo(h) r lthout thlnkrng
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about lts authentrclty as Swedlsh mcdla rcported on November. 1973 rhat radloactlve release tn

Barseback nuclear statron created *Tdespread pantc ard fear among the rcsldcnts lhat reported b)

the rest ofmedra as well but m f'act there lras no pantc among the local people (Scar on. 2009)

The study concluded that medra rrresponstble coverage can promote confuslon ustead of dolng

good parncularly rn cnsts ltke sltuatron Medla outlets falled to broadcast actual rnfomahon

regardlng the reason and consequences of dlsastcr and rts marn focus rs on deslruchon !o

generate hlpe and breakrng ne*s to sell the stoD' (AL. 2013)

The study observed that medra have been talong keen lnterest to cover dls4ster and ln most cases

televrsron channels try to broadcast exclusrve lnformatlon abut the destructlon due 10

competltlon ln the ncws market and thls trend forccs med1a to broadcasl msufficlent lnlbmabon

uthout proper lgssarqh, whtch creates dlslnfolmahon and coDilslon m thc soclet\ Thls ts a

worldwrde tradltlon to explort drsaster ot crlsrs as an opportumty to enhance ratmg although

medra clalm that lts maln objectlve 15 to ser\e the humanlty and save the hfe m cnsls

,,\ccordng to Westln (2000) 24 hours telc\rslon news charlnels are ln hurry to broadcast ne\\ s as

lt ls happenlng to pro!e ltselfnumber one tn curent mce of competltlon and also termed the ll\e

news coverage as a new tool for compehtton among the telellslons Wcstln (2000) ralsed a yer)

valld pomt because ever] televlsron charulel ts runmng to broadcast emergenc] sltuatlon ulth tag

"Lrve" and "Brcakrng News" and wrth trckers Lke thrs rs a developlng slor) and tr] tng to keep

lhe people busy wrth morc and more suspensc and create h)?e lbr ratrng Some sludres blamed

fie medla for promotlng stereotlplng and neglectrng local rescue effons alier lhe cnsts or

drsaster to create hlpe Medta ercessNell'lughllghted onll a feu persons ha\1ng l{nl\'cs
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allegedly fled ftom a Jarl, uho ucre busy ln loohng tn Harh earthquake. *hrch promotcd

stereot)?rng among mtematronal publlc aboul the natrve people (Femando.20l0)

Mostly. medra rely on medta myths and tly to glve an lmpresslon of lootrng and Insecure

srtuatron followmg drsasters Thrs study quesltoned de!eloped countrles medla approach towards

underdevcloped countnes rn case of emergency and crtsls. rn most cases developed countnes

medra prck or focus on such tssues that promote slereotyPmg about the locals whlle promottng

slercotypng about a parhcular natlon or reglon ts also an rresponstble act of teleuslon news

channels panlcularl) rn cnsls Medla espcclally televlston m ltve reporllng ofcnsls should act ln

a rer, responsrble and ethcal manner because m opPoslte casc lt can become bone ofcontentlon

for all stakeholders m lhe socret] Medta role m tlme of peace and crtsts has becn drscussrng

srnce long whrle some beheve that medla 1s a sot[ce of peace and can promote peace through

responsrble coverage of cnsrs and conlllct wlulc some oppose thls slance and sa) medla can

further comphcate the cnsrs hke sltuahon because medra ts tn search of sloD to show more and

rnore damage and destructron to rncrease ratlngs Lalho (2009) srated thal medla comphcatcd

tensron betlveen Serbran and Croatran that proved fatal for peace efforls The stud) supports the

stance of those who thrnks that medta exposure to dlsaster or crlsls sltuatlon should be

mrnrmzed and more and more restnctlons should be lmposed upon the hve colerage of

tele\1slon ln cnsrs Howeler. morc ard more restnctlons arc not the solullon of thc problem

becausc 1t calr also ralse questlons o\,er the credtt of medta Therefbre. academla urged lor

rmplemenEtron of ethrcs that are sclf-rmposed and everlone should follow rt for the lnteresl of

the socrctv Accordrng to Patncl and Samson (2013) confllct has the abrllty to attract more and

more vre\rers and bellc\ed that destructton can be easlly sold Telerrston channels are locustng

10 report such footage thal r'rewers espectallv female cannot bear to uatch because mosl of
15



tclevlsron coveaage conlent rs full of common people suffenng pantcularly rn war because lt ls

the mcdla stralegy to dramatrze the srtuatlon 10 sell people suffenngs and mlsertes (HoJrer.

2004)

The maln objectle of televlsron channels ls to attract pubhc attentlon through sensatlonal ne\\s

!n cnsls *hlle practlce of hve nctls covcrage ls also bemg consldered a vcl)' lmponant tool to

enhance rahng Vlewers can only \ratch sensatlonal content lnstead of newswonhlness ln hve

televlslon coverage of crrsls and tele\'lslon channcls heavrly depcnd upon the llve reporthg

(Casella,20l3)

Tlus atucle also quoted telev$lon hve rePortmg of bombardment rn lraql capltal that explored

the rssue ofsensatlonalsm rn the medra ltve coverage ofcrrsrs Same trends and lssues are betng

obsewed m hve col eragc of wat, cnsts and drsaster tecause medla rush on the spot and start

drssemlnatlon of ne\rs and trymg to prove that the medu Is the lirst that arnved m the area and

grvrng an rmprcsston that no lescue worl has yet lnltlated nelther authontles are a\allable on lhc

slte Tclcvrslon ne*'s channels conslder sensatlonahsm as an rntegral part ln ne*'s maktng and

most of tmes grle an excesslve coverage to a stor) that caruIot qualtf)' baslc merlts of news and

rt has becn observed that sensatlonallsm also affect the quallty ofjoumahsm

Accordrng ro arother study that conducted about medla outlets ln Nlgena, stressed that ethlcal

consrderatron should be kept m mlnd whtle reporllng tenorlst attacks because most of the lrme

televrslon channels reportlng mvolve many ethtcal nsks Itke sensattonal conlent (Asogwa, Iyerc.

& Aftah. 2012)



The shrdy rarsed very vahd polnt and stated that medra outfrts are hunttng for such news rtems to

create sensatlonalism to athact many vlewers due to compehtlve nature of medla marl'et and

tenonsts through thetr sabotage achvttles wrth the help of medra excesstve covelage fullill therr

obJectlves to terro ze the pubhc It has also becn observed that medla stan non'stop covcrage of

teEonst attacks that contrnuc untll another story does not dlscover by the medla However. many

hmes medla lgnore the actual story and focus sn trslgvant thlngs lhat have no lmpact on the

Irres of common crtlzcns and soclct) However. some studlcs opposed the above concePt and

argued that televrsron ltle covcrage can sene better for the soclety ard cltlzens especlalh ln case

of cnsrs because lt can use to klll sp€culatlons. rumors and play a role to eam support and

donatron nol only wlthlo country but also \Aorldwlde

Televrsron covemge and cnsts are dtrcctl) related to one another and the lntensltJ of terronst

attacks ma) be reduced lf medla avold e\cesslve coverage oftclTorlst attacks as tele\lslon ll\'e

coveragc of9/11 attacls pave *als for \\orldwldc suppon (Katz & Ltebes.2007) Thrs research

stud) backed the arguments that llYe covcrage oftclcvlslon can be used 10 galn publlc supporl m

cnsls slfuatlon &cause medla have pouer lo lnfluence mlnd and curb suppo and sympatluzers

of antl-soclal elements ln the soclet) especlally lf a socret) or countr) ls fightmg war agamst

antFstate elements llke teEonsts or lnsurgents

However. there arre many $udtes that obser\ed thal llve reportlng of lelevlslon dunng crtsts ts

responsrble and ethrcal Amencan tclcvlslon channels could have sho\ ed much llolent content

followrng 9/l I attacks but lt trled to llmlt lt because tele\ lslons avolded to broadcast footage of

people. *ho were bumrng to dcath and !mages ofpeople bodtes parts (Mogensen. 2008)
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The study was conducted aboul the rncrdent that happcned ln an adl'ance and dereloped country

and the medra parhcularly televrslon channels made efforts to alotd broadcast of thosc footage

that have potentral to vlolatc ethlcs and endanger the pubhc order bccause the) \!ere facrng a

natronal crsrs lke stfuatron Stmtlarll, some shrdlcs obscned that telerrsron coleragc espcctally

excesslve reportlng of crlsls can force the donols to asslst the touble hlt people ard coverage of

I992 starvatron ln Somaha compelled the Uruted States ofAmenca to begrn rescue efforts tn that

country known as Operatron Restorc Hope (Rotberg & wefs. 1996)

Another study supported the abole lesearch arld tcrmed hYe coverage of cnsrs as useful a'nd

Iiurtful because ltve telcrrsron covelage havtng extra mfomatlon rhan recorded and people

beheve that news on teJevrston ts hrguy credlble as lhe) can \ratch \\hat ls actuall) ta]'rnB place

on the ground 1Snoe1er. de Vreese, & Semetlo, 2002)

The abovc academrc work also trred to establlsh a narratlYe that llre colerage rs al essentral tool

10 pro!1de actual detarls to the vte$ers The study also relected the concepts ofthe above studles

that are trylng to convmce the mcdta especlally televlsron news channels to avold excessl!e llve

coverage ofcnsls tncludrng uar, conJllct. fire lncldents and drsasters Many studres concluded

that hYc coverage has the Potentlal to eflable the natton to act ln a unlilng mamer cspectalh

when thcy are conftontng a tough natlonal cnsls or emergency slfuatlon

The abovc academrc $ork also opposed those studtes thal explored that electrontc medta ln ltve

coveragc ofcnsls act il an rnesponsrble ua) and !lolale ethlcal lssues Tclertsron lll'e corerage

of cnsrs has mary successful eprsodes ltke actmg as donor, fast source of mformatlon and as a

pressure group to force the concemed authontles to act tlmely to rcsolre rssues Manl studres

have been conducted orer the posltlve outcome ofthc televlslon ne*s rn cnsts and tragedres and
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sfudres observed that llve coverage can hclp natlons to o\'ercomc crlsls ol de\eloP conscnsus

among all stake holdeN ln the soclety Televrsron hve corerage of funerals ofUS Prcsldent John

F Kcnnedy and Bntaln Pnncess Dtana coNened the lndlltdual Srref and sorro'* of the

Amcrrcans and Enghsh people tnto thetr nattonal gnefard sorro$ (Selb. 2002)

Tlus study also observed that hve covemge can be ut lzed for the purpose of promotlng unlt,

and natronalsm partrcularly tn case of natlonal cnsrs ltke camage. rvar and emergcncl Ltre

covcrage can enhance and boost conlidctrce among the cttlzens folloulng natlonal tragedles and

the Serb (2002) dlscussed thrs rmportant and posltlve asPect of llYe coYerage becausc televlslon

hve reporlrng can also act as a sympathzel ln trme ofshock and gnef

On the gounds ofthe above studtes. lt has been obscn'ed that tele!1slon hve coverage has many

ethrcal nsks but rt has also many poslhve outcome bul Joumallsts ln televlslon ne\\s mdustry

should focus to mmrmtze ethlcal lssues lthen they go to ltve ln crrsls The above studles

explored the ethcal tssues rn ltve coverage ofcflsls ln thc wesl but medta espcctally tclevtsron tn

Lve reportlng are troubltng *Tth same problems rn other parts ofthe qorld as uell

Medla cntrcs behc!ed that Tunlstan electronlc medra clearly vlolated medla ethtcs as lt shoued

secuuty personnel of Turusta markcd }llth bloods, nude and ln an lndecent manner follourng

Chaambr mcident whlle televlslon charnels also conducled mtenle\\ of a nepherv of

assassnatcd Mohamed Brahmt. who was ueeprng hve on telertsron (Drersbach. 2013 )

Thrs explored that yrolahon of medla ethlcs ln televlslon llve reportmg of cnsls ls not llmlted to

a partrcular reglon or country and lt rs a uorld*ldc rssue for medra practltloners uhlch the) arc

facrng on datly basrs All telerrsron channels tn Indra overlooked medla ethlcs especlall)
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responsrbrlrty ln Lve coveragc of terronst attacks and broadcast llve footage of kllhngs that hal c

strong effects on vrewers mlnd (Ra\1, 2012)

The above studres hlghllghted rssues hke EesPonslble unconfirmed and scnsatlonalze ne\rs

repofllng rn llve co\erage oftelevlslon ne\ls channels m tlme ofcnsls uorldurde The studres

and llteratures sho\\ed that such elhlcal concems are q'orldr*rde and medla cntlcs ha\e been

rarslng voice slnce the mceptlon of trend of hve coverage m televlslon news The trend of hve

covcrage has also been observmg ln Pakrstaru medra hke other pafls of the \ orld and lt becomcs

a slgnlficant practrce ln Pakftanl electo c medla Howeler, Paktstan electronrc medla has not

yet matued as 1t should have duc to whrch many tlmes 1t vlolate medla ethlcs especlally when lt

go Lve *hrle reponrng lncldents hke bomb blasts, and tedonst attacLs The lesearcher also tned

to search out llterature tegardlng ethlcal vlolahons ln Paklstanr medra especlall) ln llve teleuslon

news channels bccause natlonal medla ls also confronttng wlth same lssue

Pakrstam teleusron news channels crossed thelr ethrcal llmlts durlng deadly earthquake that hlt

malor part ofthe coultry m October. 2005 and broadcasl rntense paln of a female who were near

to dymg whle telcvtslons rely on sensatlonahze tnfornatron and most of the reporters on the

spot have no rdea how to deal \lctlms of such devastatlon (Mustafa. 2005)

The artlcle questloned the electronrc medla approach towards the dlsastcl covemge because aftcr

passrng mary days the televrslon channels wcre reponlng that people ha!e no acccss to ald whle

mcdra also farled rc dlscuss the eanhqualie on sclentlfic grounds and lts lmpact on the people

The aboYc artlcle tned to hghllght that Pakrstanl lelevlslon channels ha\e no preparatlon and

understandmg about coveragc of crlsls hke earthquake because such sllllatlon dcmands e\Pert

reporters, who have complete command and skllls 10 cover such sltuarlon Slmllarly. tele!'1s1on
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channels commlt ethlcal vlolatrons lrle rrresponstble reportlng partlcularl) tn lrve reportng of

bomb blasts ard tcnonst attacks

No medra ethtcs perr t medla outlets to broadcast drshgurcd. tnJured human faces and dead

bodles but the lelevlslon channels m Paklstar broadcast such footage ulthout an)' hesltahon

follourng surcrde bombrngs and rn mosl cases telertston channels broadcast unconfirmed ne\\s

to crcate h)?e to scrve o\r'n rnterest because of compehtlve nature of the malket and e\en many

trmes repofied cyhnder exploston as bomb attack (Paracha. Shahzad. Ah, & Naz[. 2013)

The study mrsed a valld pornt because broadcasrlng of \lctlms' dead bodres and mrsquotmg oi

cllrnder blast as a bomb explosron ls not only lEcsponslble rcPortmg but also cleate pa c and

horror rn a country ilhlch ls conftonttng a w'rl agalnst terronsts for lasl one decade Houever.

medla do not havc any ethtcal Iiane work about llte coverage of cnsls and the stud)' observed

that tclcvlslon charylels broadcast whatever lt conslder necessary for Iatlng

Another sfud) exammed Paklstanl televlston channels also concluded that telellslon channels

trylng to focus on promotlng horror and panlc because ln major cases electrotuc medla presented

breakrng news rn such a tone to create chaos among the audlenccs and generate drama. hype m

llve repofirng of any mrshap and broadcast false and unauthentlc mformalron (Hussaln Al1. &

Raz,2014)

From thc abovc studles It seems that Paklsta electlonlc medla ls tr]lng to gatn commerclal

rnterest and trylng ro attract more and mote audlcnces Televlslon gate keepers tn Paktstanr

televlslons must not lgnore thc hve covelage sensltlvrtles ln current \rorst Ia\l and order sltuahon
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because tt has potentlal to nsk human ltvcs as lrve covelage of Manaua Pollce School attack

leopardzed human hves @aba-khel. 201.1)

Another study found sensatlonahsm m Palostani televlslon ne"l's chamels on several rssues

rncludrng bombrngs and drone arr stnkes wlule televlslon channels most of trme broadcast usual

news slones as flash news to create sensatlonalsm (Rraz. Khahd. & Mrza,2012)

It has becn observed that pnvate televrslon channels matn lbcus ls to dramahze thc ne$s to galn

hrgh and hrgh rathg rn the current competttlve nature of the marlel However. some studres

reJected the concept that hve coverage of teleusron ln Paklstan 1s problcmatrc and termed llve

reportlng \ ltal for promotrng awarencss atnong masses and socret)' and concluded that vast

coverage of rmportant lssues enabled thc publlc ln Pakrstan to e\press ther consent agalnst

dlctatorshrp and rn favor ofdcmocracy u the countr) (Mahsud. Chaudhrl. & Madnr. 20,l3)

There arc many cprsodes m Pakrstan. where medta especralll electronlc medra plaled vett

posltlve and ke) role m cnsrs hke srtuatron lt ts beleved that democracy could not flounsh rn

the countq because there uere no vocal electroruc medla ln the past and pnnt medla scopc tlere

also hmrted Telertston ltve coverage of lawyers' movement for the restolahon of ludrctary

proved vcry useful and shaped the pubhc optxon rn fa\or ofthe mdependent Jud tclaq (Alrmed.

2012) The study cxplored ftat fort)'fi\e percent actlvlsts of]udrclal movement beheved that

mass medra role rn the restoratron of the Judrcrarl was crucral, whrle tht ny percent gar'e credtt to

laulers. fifteen percent to pohtlcal partres and len percent to the sludents The stud) t'urther

stated that rt was tclevtsron hle coverage that tncreased thc Populaflt) of the deposcd chrcf

JUshce COuntDrWdC
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Earher, malry movements had becn lunched for the restoratlon of democracy but could not

achrcve therr goals due to non-avallablhty of free electronlc medra Therefore, no one can

overlook the lmportance of hve coveragc ofjudtctal movement ln the country Therc aJe two

drfferent vrells about televlston hve colerage of cnsis or emergenc) sltuatlon Some medla

scholars suggest that televrston should broadc&sit \r'hatevcr golng on the Sround because \re!\ers

have nght to reject and accept the content of mcdla However, some oppose thrs concept and

statcd that televrsron should broadcast authenttc and conlirmed detalls oI the mcldents 1() avord

confirsron Same trcnd and dlfferent approaches hare been observed ln a stud) conducted tn

2009 by Leurs and Cushton Commenbng on the coverage of London bomb attack, Sky Ne$s

chrefNrck Pollard has the oplruon thar hts channel paradlgm rs to appllse thc audlence about the

real srtuatlon on the spot but ex-chref of BBC Roger Mosey stated that they broadcast only

confirmed rnformatton and neus (Le*rs & Cushron. 2009)

The above several studrcs explored that lelevtston ltve coverage ofcnsls ha\e man)'ethlcal rtsks

hke rrresponsrble, false and sensattonahze reportlng uhtle some acadcmlc work observed that

hle reportlng ca.n be used to umte the people dunng natlonal crlsls or carnage Onc school of

thought strongly supports hve coverage of crrsrs and terms lt most useful to Prcsent the actual

and ground realltres to the publc and elen does not care about vlolatlons ol ethtcs and argued

that medra serve as a *atch dog to scne the mterest of socteg Howerer. second school of

thought states that hve coverage has posltl\e aspects but lt should be ethlcal and responstble

Se!eral studres also dtscussed such dtfferent concepts about the telcvlslon llYe coverage of crlsls

and both sldes have strong:uguments m support ofthelr concepts and academrc \ror| hare also

been done m thts regard Supporters of the televrslon llve coverage belleve that medla maln Job

ls to provrde actual lnformatlon to the cltlzens and havmg no say and role over the consequences
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wlxle cntlcs state' that medla ls a socEl rnstlfuhon and lt should follow certatn ethlcs to save

socrety ftom negatlve rmpact ofthc medla

2.1 Theoretical Framework

It 1s every rndtvrdual bastc rrght to express hts oprnton and seeks rnformatton ulthout an)

hurdles to protect general pubhc rnterest ln the soclet]' Medra and mdtl tdual rght to know are

closely rnterrelated to each other bccause medla clalm that lt watch Publlc mterest ln thc socret)

fught to fiecdom of speech, press and access to lnfomatron have been recogmzed by Uruted

Natlons and mostly all constrtutlons of the world. Artrcle 19 ofthe lnternatlonal Covenant on

Crvrl ard Polrtrcal Rrghts has empowered pubhc to express and seek lnformatron \\'lthout an]

lntederencc Ho$'ever, everl nght demalds dut]' ln the lnlerest of the publc rntercst Thereforc.

medra haye flght to freedom ofexpressron but to fulfill certaln dutles lbr the mterest of soclety

There are certaln theones about the medta role ln the socrety but for the purpose of thrs study

Socral Responsrbrlrty Theones has been selected and ratlonallzed

2.2 Social Responsibility Theory of Press

Socral responslbllrt] theor) of Press replaced the hbertarlan theory of press and the Hutchrns

CommrssloD rn thc Umted States formulated thc theor) rn l9'10s Supponers of the soclal

responsrbrhty theory made an effort to malntaln a balance between frccdom of specch and

soclety Accordrng to the Soclal Responslblhty theory, medla should act as a platlbrm of

drfferent vrews. should be answcrable to soctet) and lgnore those !nformatlon thal lnclte \'lolence

or create la\ and order srtuatton whrlc neus should be accurate and balanced (Foune. 2001)

The SocEl Responslbrh$ Theory also stated that bemg an enht) medra should sene rn such a

wa] to protect pubhc nght (Da Srlva & Paulrno 2007)
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Th1s theory enabled the medra academra and pubhc to \,orce concem over the medra role ln the

soclety lf medla go out of track In case ofabsence of socral responsrbrlrty of medra. Dews entlty

may explolt the srtuatron and create fear afld terror tn the soclet] as medra ha\e poBer 10 cnsule

rts access to pubhc The rescarcher quoted an example here that hlghhghted the tmportarce of

responsble medra In the socletv Shuchman and Wrlkes (1997) stated that medla tn the Un(ed

States acted rn an rnesponsrble manncr rn 1995 and clarmed that heart attacl chance mtghr be 60

percents for those patlen$. $ho lalmg calcrum for hypenensron, thls neus not onl) crcated fear

but also forced many among them to avold such treatment (Mlddleton, 2009) Therefore. thrs

theory 1s most relevant to the cunent study because Socral Responsrble Theory of Press stressed

on Joumahsts and medla to play lts role.ts pct ethrcs ln the soclet\ Thls stud) has also same

pomt of vrew that medra especrally rn coverage ofcnsrs shor-rld follou erhrcs ln the rnteresr of

socret, Medla ls a socral rnstrtutron and no one can deny lts role and lmponance ln thc soclet)

Houever. debate has been contrnurng srnce rnceptlon of press and soclety about tts role The

curcnt study wrll not only explore ethrcal rssues rn the Lve corerage ofmedla but also male an

effort to provrde a mechamsm for all stakc holders ro reduce rrolahons o[ethrcs Nledta has huge

rmpact on the socret) and tt has the capactty to burld and drstort the lmage of a socletv or natlon

Therefore. medra should follow cenaln ethlcs and must bc ansr\erable lo the pubhc rnstead of

authonhes

2.3 Hypothesis

The curent study wrll focus on three aspects

Hl GEO. EXPRESS and DLDIYA lelevrstons act ln an rresponsrble manner rn lrve coveragc of
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H 2 GEO, E)GRESS and DTNYA televrsrons report unauthentlc rnformatlon rn hYe co\ erage

ofcnsrs

H3 GEO. EXPRESS aJrd DLINYA telcllslons sensaionahzc the ne\\s rn hle covcrage ofcnsrs
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Chepter 3

Mcthodological Dcsign

The basrc arms ofthe study ls to e\plore ethrcal rssues ln tele\1slon channcls h\e reporttng of

cnsrs to provlde a ftamelr'ork to all stalie holders to eradlcate or at least reduce such tssues tn the

rnterest of socrety The study will adopt qualltatlve research deslgn to find out rhe potentral

results of the study Qualrtatlve method ls consrdcred ven lmportanl and screntlfic method rn

socral screnccs because thrs approach focuses on hou, *h1. u,here. and whcn a.nd also prorrdes

D-depth rdea and concept about the problem (Texksburl.2009) The researcher lull appll

quahtatlve content analysrs of televrsron ne$s channels to probe cthlcal rssues tn ll\'e teportmg

of cnsrs The quahtahve content alralysls ls consldered very lmportant method to stud), medla

texts rncludmg TV programs, films and pnnted matenals. Harold Lasswell rntroduced medla

content anal)sls as a systcmatrc process to stud) medra parttcularl-v propaganda but ll u'as used

as a research methodologl rn medla studtes m 1950s follo*rng arnral oI tclerrston- thc

quahtatrve conlent analysrs studres ts the connechon betqeen thc message and understandrng of

audrence (Macnamara. 2005)

The quahtall!e coDtent anallsrs rs uttlzed to stud),an) form ofcommunrcatron llke scnpt or tc\t

and vldeos, the categones and sub-catcgones \r1ll be formed wlth much care to anal),sls the

matenals or content (Mayrng, 2000)

Qualrtatl\'e content analysrs rs a method that ts used to drau a.n rdea from the matenal and thrs

approach uses seieral steps hke organzrng the data. drrrdrng data lnto categones and unlts to

know the potenllal results (Westbrook, 199,1) Wrlllams (2007) statcd that qualrtalr\e contcnt
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analysrs rs a systematlc means to examrne drffercnt contefl of human communrcatron llke book.

newspapers and movles to kro\\' themes and pattems ofthe matenals

Quahtatrle content analysls ls a method to devclop codrng of tmportant part of thc lext to kno\t'

the meanrng and messagc ofthe content (Yan. McCracken, & Crowston. 201'1)

3.1 Identification of Population and Sampling Method

Populatron mcans a speclflc group that selected for the study to generalzc the result (McMrllan.

2004) Populatlon rs consrdered the first ard most rmportant step 1n research The curent srud) rs

about to explore ethlcal rssues ln televrslon lve rcporlmg of crtsts and for the purpose of the

study 30 pnvate televrsron ncws channels ofPaklstan have been talien as populatron

3.2 Unit of analysis

News repons of GEO, DTINYA and EXPRESS tele\'lsrons *tll be urut of anal)srs for the

purpose of thrs study The rcsearcher has collected ne$s reports from the spot on Bhjoa arrplane

crash, Jrnnah Avenuc rncrdent and Wagah border Lahore blast 10 e\plore ethlcal rssues m h\e

reportmg ofcnsls

3.3 Sample

The rcsearcher utrlzed convcruent samphng for the collectron ofdata and three pnl ate leleYrsron

channels GEO. DUNYA and EXPRESS news were selected to explore ethrcal lssues m hve

reportmg ofcnsrs
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3,4 Sampling Frame

The events of Bhola atplane crash, Jtnnah Avenue mcldent and \\'agah border Lahorc blasts

have becn collecled and these rncrdents wlll be takcn as a sampltng frame for the purpose ofthts

study to explore ethrcal lssues m hve reportrng ofcnsts

3.5 Conceptuelizetion of Key Variables

Irrcsponsiblc rcporting: Joumalsts should not repon such malenals that glonf) brutallt) m the

society *hrle they must be very scns(rve about reportrng on dcath. InJury and vlolence related

events and slmpathetlc to*ard vrchms and thelr relahves (Tahmrna.2010)' Cohen-Almagor

(2005) study termed German medra coverage as rrresponsrble because rt broadcast secunt)

personnel mol,ements before operatlon Pakrstan Eleclronrc Medra Regulalory Autho[tv

(PEMRA) code ofconduct says that no program shall bc ated ulxch contarns content to provole

vrolence. or agabst malntenance of lau and order, or promotes antr-natlonal behalror or qhrch

glon$ cnme or cnmmals The cullefrt stud]' developed categones and sub categones o1'the

varable of rnesponsrble reporhng on the basls of above academtc uorl For the purpose of thts

study lrresponsrble reporting means portrayal of vrolent content ltl,e dead bodres. rn;ured. sound

of finng, shourng of \r'eapons. fight and scufflc. e\plortmg gnef of \rctrms' famrltes, la$

enforcrng agencres movement and spreadrng chaos among the pubhc

Uneuth.ntic lnformation: DalkrLc et al (2006) staled that unauthentrc means a combrnatton of

Eords that caturot convey an) mearxngs An1'news havrng no accuracy and rclevance can be

called unauthentlc lnformatron and a reporter shor-rld venfl facts' arord eraggeratton. personal

comments and rcport as per conte\l ofthe development ln the news story (Chryamwaka. 2008 )
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Rumor/speculahon ls systematlcally deslgncd tnformatlon that ha\1ng no acculac) but relcvant

and most oftunes occurs dunng uncertarn sltuatton and cnsrs (Bcnnskl', 2012) On the grounds

of above sludles the vartable of unauthentlc mfomatron has been categonzed rn form of

unconflrmed . rncomplete, rnaccurate ne\.rs and rumors/speculatlons

S.n!.tiotr.lilD: Amencan Hentage Dlctlonary says evoklng leeltngs and emottons urth help of

exaggeratron and unnatrral effcct ls called sensatlonaltsm (Ellzabeth. Shuhua. & Broole. 2001)

The key feafure of the sensatronal content ls to create vle\\ers tnterest aIId glab the]r attentlon

wrth drfferent tachcs and the producers matn focus ls on conlent ha\lng cnme. \lolence and

accrdents (Stanc4 Gur. & Galluccl, 2012) Il mea.s to report rn such wa) to create hypc and gt\e

e\tra ordlnary coverage to a nct)t s stor) or e\ent to boost vle*ershlp

Crisis: Accordtng to Humafltaflan Coallton, cnsts 1s a sttuatlon that can endanger publtc ltfe al

large level and lts examples arc drought, eanhquakc. floods. tedorlst attack. polrtrcal crlsls. plane

crash and blaze rncrdent Any malmade and natural srtuatron that dtstubs the usual hfe rs called

cnsrs It has potenhal to creale drsturbance soctal]y, polrucall; and conslltutronally

Lita covcraga: Televrston news charurels broadcast ne\\'s as tt ls reporthg under thc tag of llve
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3,6 Instrumcnt and Data Collection

Thc curent study rs based on the qualrtatr\e content anal)sts that needs an lnstrumenl to fulfi1l

thc requlrements of the research Tberefore, an tnslrumenl t'\'zrs formed to collect data

accordrngly Vrdeos of dlfferent duratron and hmrng about three drfferent lncldents hale been

collected and content ofthe vrdeos w)lprovlde rndlcators

3,7 Techniques for Dete Anelysis and Intcrpretation

For the pupose of the present stud). first of all ethrcal tssues harc been dl\1ded mto sub-

categones and lndrcators to form a techmque for data anallsls aod lnterpretatlon The ndeos of

dlffercnt durahon and trmrng uere carefitlly analyzed and obsencd fhe presentatlon and

content of drllerent ncws reports \a'ere taken as untt of anah'sts \\hlle dlflerent vrdeos of the

televrslon channels collected but marn focus \ras on lncluslon ofrelatlve data

3.E Reliability and Validity

The researchers must ensure the t'ahdrty arld rellablllt] *'lule conduchng and destgnrng rcseatch

to estabhsh crcdrbrhtl of the study, but more and more lbcus should be gtven to trustworth)

assessmcnt (Golafsham. 2003 ) The arm of thrs stud) ts to c\plore ethrcal lssues ln tele\rsrons

llve reportmg of crisrs and for the purpose of thts research a valtd and rehable lnstrument has

been dereloped to ensure the credrbrhly ofresearch

The lnsfument has been conshtutcd follou,ng sereral meehngs and drscussrons lrtth thc

Supemsor of the present study and other scholars at the department of thrs L]nl\'crslt\ The

rcsearcher has collected the data lndependcntly but has been drscussed wrth the Supervrsor ard
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other scholars For the purpose of tlus study. the researcher has collected drffercnt news reports

of thc Bhoja arplane crash, Jrnnah avenue lncrdent and Wagah border Lahore blast to find out

the polentral rcsults of thls study Vanablcs havc bcen defined. drvrded Into catcgones and sub-

categones to explorc the prcsent rcsearch lt has been cornmented that thc mstrument oI the

curent study \\as comprehensrve that rncluded several aspects ofrequrred data and ts useful for

the cunent study

3.9 Limitation

Thrs rs a llmlted study because the study covered onl1 specrfic rncrdents and anal)'zcd drfferent

trmlng and duatlon footages to explore the ethlcal lssues !n lll'e reportlng ofcnsls
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Chapter 4

Data Analysis

The study rs concentated on findrng oul ethrcal rssues r e fresponstble reponrng. unaulhenhc

rnfonnaton and sematlonahsm m GEO, EXPRESS and DUNYA Ne*s L'"e coverage of cnsrs

The rcscarcher analvzed the contenl ofthe televrsron channels to explore ethlcal rssues rn Lve

repofil[g of cnsls Coverage of Bhola arrplale crash rn Raualptndr. JDnah Alenue Inctdent

Islamabad and Wagah border Lahore blast have been analyzed lbr the purpose of the prcsent

stud,

These mcrdents were excessrvely covercd by Pakrstanr pn\ate tele\,lslon channels due to wluch

many questlons ha!e been ratscd over medra especrally role oftelevlsron ln tlme ofc sts

H I GEO. EXPRESS and DUNYA NEWS channels act m an rrresponslble mamcr rn lr\'e

coveEge ofcnsrs

Bhojr Airplene Crash

Bhola arcraf, accrdenl l,as second worst alr crash rn the counln's hlstor), The planc crashed on

Apn120,2012 ln Rawalprndr and all 127 peoplc rncludrng cteu members ofthe arrlrne on broad

were krlled rn the accrdent

GEO Ncus: Sevcral ne$s reports ofCEO news on Bhola atrplane crash hare been collected and

analyzed to explore rrresponsrble reporthg ln coverage of the sad lnctdent The researcher

observed that the televlslon broadcast footage ofthe rtchms' mobrle phones. clothes. note books.

ID cards. trckets and therr other luggagc In the same footage. GEO ne*s also shoued smoke rn
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clothes of a passcngcr and iepo(er commented that lt mrght be the clothes of an unfortunate

passcngd Medra ethlcs sard that vrctlms should be respected but rn thls case rt has bcen

observed that enhre stuff of the krlled passengers uas broadcast b1 GEO ne*s Scuffle bet*een

ofiice bearers ofthe arrhne a.nd rclatrves' of the vlctrms was also on-arred by the Geo news The

marn focus of the camera was to show destructlon on thc ground because mtnor parls ofthe

destroyed arrplane and baggage ofthe krlled people were broadcast b) the channel 'Ihe channel

also explolted gnef of the relatrles of the \rctrms and broadcast the footage ofuecpmg famrly

membcrs of the krlled passengem The entlre srtMhon created a lot of paruc among the famrLes

of the krlled passengers and a large number of people rushed to Karachr alrpon to lno\\ actual

srtuatlon ln lt[s case out of eleYen opeEtronaLzed rndrcators r e three lndrcatoas sho$1Dg

vrctrms luggage, explortrng gflef of vrctrms' famrLes and spreadrng chaos among pubhc have

been found rn thc content of Gco news It has been obsened that thc channel mostlv acted

rrresponsrbly rn Lve coverage of Bho.;a arplaae crash

EXPR-ESS Ncws:

Express teleusron channel also folloued GEO ner*,s and the studl obsen,ed thal sluff of the

vlctlms Lke glasses. ID cards. shoes and clothes were sho\\ed \Illhout any hesllatron The

anchorperson ofExpress news col nentrng on the basrs of new developments and rt scems that

the televlsion ls covenng a sport eYent rnstead ofa human camage The researcher observed that

the Express news footage makes no sense about thc srtuatron on the ground Il has been obsened

that the teleYrslon coverage created chaos armong the pubLc and the relatrves of the vlctrms as the

presentatlon of the mcrdenl was homble as mmor debns of the plane. luggage of thc \rctrms

\r'ere broadcast 10 sho\ the mtenslty of thc crash The channel fulh explo(ed the gnefofthe
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vlctrms' relahves arld showed weeplng relat!\es oflhe tlchms ofthe Bhoja arplane crash The

researchcr observed thxee rndlcators showmg vtctlms luggage. explolllng gnef of vlcttms'

famrhcs and sprcadrng chaos among publtc m out of eleven operahonahzed mdlcalors ln the

content of Express News It has been found that rrresponstble reportrng tool placc tn Express

news coverage of Bho.;a a{plane crash

DUNYA Ncws: Drfferent ncws reports of Dunya News about Bhola arrplane crash have been

collectcd to explore [responsrble reportrng rn ltve coverage The researcher obsened that Dun)a

News also broadcast luggage of the victtms rncludrng clothes, .;ewelry, glasses and ltckets whtle

fully explolted the camage The channel shorved manl homfic scenes llke *eeplng relatlles o[

vlctlms and mlnor parts of the destroyed plane that created an enllronment of fear and chsos

among the vrewcrs rn gencral and among the relatlves of lhe \lctlms ln partlcular A large

number of vlchms' relatrves reached to Karachr arrport to know the real sltuatlon l'he lbcus of

the camera was dcstructlon, luggage of the vlct,ms and relahves of the llchms, uho werc

weeprng and out ofcontrol It has been estabLshed after the crash that there would be no survlvor

rn the crash but lhe channel gNen more and more focus to sho\\' footagc ofthe deslroled plane

and luggage of the krlled passengers rnstead of descrrbrng the srtuatron The anchor of Dunya

news was also co\enng the camage hkc a sport eveot and commentmg on the grounds of nc\\'

devclopments that make no sense that what rs gotng on m the ground The study obsen'ed out of

eleven opemtronalzed lndlcators l e three lndlcators showng \ lcttms luggage. exploltmg gnef

of vrctlms' famrhes and spreadrng chaos among publc In the content of Dunla News 1he

researcher found that fresponslble reportmg occurred ln ht,e coverage ofBhoJa alrplane crash
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Jiotr.h Avcnuc Incid.trt Isl.meb.d

Jrnnah Avenue tnctdcnt occuned on August 15. 2013 rn Islamabad whcn a gun man held blue

area hostage

GEO News: The rcsearcher lnqutred conlent of Geo News to e\plore rrresPonslble rcporllng

rn hve coverage ofJtnnah Avenuc rncldent The researcher obsened thal the overall lrcnd ofthe

coverage was rncsponstble because the footage of Gco news has vlolenl content llke sound of

finng, showtng ucapons. scufTle bet\\een the local leader and armed man Stmtlarll draloguc

bet*een the pohce ard armed man. and poltce actton ltcte on'arled on thc tele\rsron screen End

footage of the channel started \\'rth the sound of finng and concluded !\rth lhe sound of bullels

The foolagc showed thal an armed man ts firtng tndtscnmrnatell rn the presencc of hrs hds lt

has bccn observed that the Tv sho$ed actlon agarnst the armed man as *ell Such reporttng

created chaos and fear among the general publtc as mcdta reponed lhat shops and marl'els rn lhe

adJacent areas were closed Stmtlarty. telertsron chamets broadcasl the end foolag€ \\tth tag

"PG" that also Indrcated the lntenslty o[ the content The rcsearcher found slx Indrcalors vlolent

content. sound of firtng. shoutng weapons. scufflc. shotltng law enforclng agencles actlon and

spreadrng chaos out ofelelen operattonaltzed lndlcatols tn contenl ofGEO news The researcher

observed that rnesponstble rcportlng took place ln the co\erage

EXPRESS Ncws: Several ne\\s reports of Erprcss televrston over coverage of Jlnnah avenue

rncrdcnt have been collccled and analyzed to e).plore rnesponslble reponlng rn ltve corerage of

cnsrs The rcsearcher observed trresponstble reporllng ln thls case because televtsron reponcd

sourd of finng, showtng weapons. fight bctween armed man and a local leader Srmtlarll' the

srudy found that armed man was openrng rndlscrlmlnate finng In the presence ofhts famrll ard
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all such scenes werc rcported on the televlslon The rescarcher observed that man) people rushed

to catch armcd man when he lnJured and tlxs scene $as also broadcast on tclevrslon E\press

news also showed negotatlons between a poLce officcr and armed man The telelrsron channel

also broadcast end footage wrth -PG" lhal also tndlcated the [ony of the srtuatron because no

senslble man especrally chrldren can bear to uatch such contenl on teler,rsron Express neus

covered the mcrdent rn such wa) that creatcd fcar and chaos among the publc and medra

reportcd that many traders closcd thelr busmess centets tn lslamabad The study found out ol

eleren operatronalzcd tndlcato$, sa rndtcatots vlolent content. sound of firrng. shoumg

weapons, scuffle. showrng law cnforcrng agenctes achon and spreadrng chaos rn the content of

Express news It has been obsened thal the channel reportrng rvas rrresponsrble

DUNYA Ncws: For the purpose of thc stud) to explore tnesponsrble reportrng tn L\e co\erage

ofcnsls, drfferent news reports ofDunla news have been collected and analyzed The researcher

observed that Dunya News channel fully explorted Jrnnah Avenue mcrdent and broadcast rrolenl

content Lke sound of finng. footage of bullets. fight between armed man and a local elder The

televrslon also broadcast mdrscnmrnatc finng of armed man tn presence of hrs chrldren Dun1,a

News channel also showed that seculty personnel rushed to catch the armed man *hen he

rn;urcd and fell doun on the ground and rhe entlre sccne created a homble envronment Such

rcportrng created chaos and fear among the general publc and \tewers. marlcts ln the clty \\ere

closed afler tlevtsron slarted hve coverage of the tncldc[t Stmllarly, Dunya televrson broadcast

thc end footage *rth tag *PG" that also lndlcated the mtensrt) of the sttuahon becausc normal

vrewerc could not watch such vlolent content It has been obsened that Dunya Neus also

broadcast talks between a pohce ofliccr and amed man The researcher obsened that out of

elevcn operahonahzed tndlcators. srr rndtcators vtolent content. sound of linng. showtng
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\{capons, scui-Ile, la\\ enforclng agencles movcmcnl and spreadrng chaos have been found rn lhe

content ofDunla ne$s channcl The rescarcher obscned rrresponslble rePonlng ln lhts case

wrg.h bord.r Lehorc bl.st

Wagah border explosron took place on Novcmber 2- 2011 and accordtng to local medra 55

people u'ere krlled and o\er l20 rnjured ln the attack

GEO Ncws: Several news reports of Geo ne\\s on the sad rncldenl ha\e been collected lo

explorc rnesponstble reportlng rn lhc coverage The rescarcher obsen'ed thal the channcl sho\\ed

rnlured people ard panrc hke sttuatlon lnslde the hospltal GEO ner+s also sho*ed grtefofrhe

vrctlms' relatlves kcause footage of the weeptng rclallves of the \lctlms rvas on arred The

rcscarchcr observed that the channel showed ueeptng People al the hosprral and man) others

people rn a sad and uncertarn sltuatlon The researcher obsen'ed that colerage of thc lncldent

created panlc and chaos among thc \1c\4ers and general pubhc espectalll' among those uhose

rclattvcs camc from outslde of Lahore for plcntc In thrs case out of eleven operallonallzed

lndtcatots I e thrcc lndtcators shourng rnlured people, e\plol(lng gnef of vlctlms famtltes and

spreadrng chaos among publlc have been found ln the conlenl of Geo nclr's lt has been found

that rnesponsrble reponrng took place ln covcrage of Wagah bordcr Lahore blast

EXPRESS Ncws: The researcher has collected dlfferent ne\\s reports of the E\press televlslon

to explore rrresponslblc reponlng ln lt\e coverage ofthe lncldcnt The rcsearcher obsened that

Express ne$s showed rnlured people, uho \\cre shlficd to hosPrtal for medrcal lreatment Il has

been obscrvcd that no one could realtze that the televlsron broadcast the foorage of dcad bodres

or rnlurcd that created mole and more confuslon and chaos among the people The researcher
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observed that televlsron focus was on showng rnJured people and gnefofthe vrctlms It has also

been obscrvcd that Express news was reporttng on the grounds ofnew de\elopments that most of

timc created confusron and chaos anong the publc becausc no one could understald that uhat ls

acrually gorng on ln thls case oul of ele\en opcrahonalzed lndlcators I e thtrce mdlcators

shou mg rnlured people. explortrng gnef of \rctms'famrlres and spreadrng chaos among publtc

hale been found rn content of E\press news The researcher obseried that thc channel reponed

m an lrresponslble manner in thrs case

DUNYA N.ws: Several news reports ofDunya Neus have been collectcd and anal)zcd to knoN

whether or not Inesponsrble reportlng tool, place rn lrve covemge of Wagah border Lahore blast

The researcher observed that Dunya news reported \lsuals of rn;ured people rn thc hosprtal It

has been found that the charmel also on-arred footage ofsome rnJured urth blood lhces rnsrde the

hospltal The researcher observed that Dunya news also presented a panrc srtuatlon rn the

hosprtal that creatcd a lot of fear and chaos m the socrel) because rlo one has ldea that $hat rs

actual sltuatrol The researchcr observed thar the channel also e\plorted grref of the uctrms'

lanrhes because qeeprng \\omen, men and chrldren lr'ere showed b1' Dunla Nervs The

researcher found tkee rndlcators showrng rnlured people. explolttng gflef of \,tctrms' famlltes

and spreadmg chaos among publc out of elcven operatlonallzed rndlcators ln content of Dun)a

News channel It has been obscrved that lrresponsrble reportlng took place ln colerage of Wagah

border Lahore blast
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H 2 GEO. EXPRESS and DUNYA NEWS report unauthenttc rnlormatlon In Lvc covcrage of

cnsls

Bhoj. .irphn. crrsh

GEO Ncws: For the purpose of lhe study to explorc unauthentlc Informatron tn ltYe colerage of

cnsrs. the rescarcher has collected dlfferent ncws reports of GEO neus about Bhola arplane

crash and analyzed lt Inltlall)' GEO ncws reported that a plane crashed near Raualptndt ard

repeated the news ag,un and agaln ln the form of breaktng neus wlthout gl\'lng enough

rnformalron that ho,*,and where the acctdent happcned GEO ne\\s also rcponed that there ls

contradlctor) lnformatlon abut an atr'crash rn Rawalptndl The channel quotcd offictals sources

as sayrng that atrplane crashed but at rhe same tlme stated that the accldent cor-rld not be

confirmed oflictally so far The researcher obsened thai lnltlal reponrng ofthe GEO ne\\s uas

lncomplctc and unconfirmed because the channel s(ressed on that thc news has nol lel been

confirmed and stated that accordlng to lnltral lnformatton the acctdent happened In Ra\\alplndl

Breakrng news of thc channcl dld not mentron thc actual locatlon ofthe mtshap and also reporled

that there rs contradlclor) news about an alr crash tn Raualprndt lt has becn obsened thal laler

development pro\ed that atrplane crashed bul rnltlal ne$s of GF-O was rncomplete and

unconfirmed ln thls case oul of four operatlonallzed lndlcators I e t\\o lndlcalors unconfirmed

and rncomplcte lnformatton have been found ln the conlent ofGEO nelvs It has becn obsened

that the channel reports unauthentlc tnformatlon ln llve reportlng of Bhola atrplane crash

EXPRESS Ncwr: Thc researcher has cotlected data rn the form of dtfferent ne\\s repofts ol'

E\press neus to knoE whe$er or not unauthentlc tnformatton repons ln llve coverage of crlsls

It has been obsened that a breaktng news of atrplarc crash appeared on the screen of Erpress

42



news *lthoul grvlng compete lnformatton The conespondent of Express NeES reported thal a

passenger plarc crashcd ln Rawalplndt but at the same trme sard thal he has no officlal

confirmatton rn thls regard The channel drd not grve delarls about the sPot of accrdent and rts

marn focus \ as that a plane crashed tn Raualplndt Thc reporter of Erpress ne\\'s sard that lt

\,\'ould be premature to comment o\er the nature ofthe crash as there rs no officral verston ln thls

regard Erpress neus also reponcd that carller there was neus aboul a hellcoPlcr crash ln lhe

area Thc rcsearcher observed that Inlbally Express ncus reponed lncomplete and unconfirmed

news about the BhoJa atrplane crash because the ncws \\as broadcas! \\llhout 
'tn) 

offictal \ersron

whlle dld not specrf) the spot of lhe crash ald also repor(ed contradrctory facts ltke crash of

hehcopler It has bcen obsened tlat oul of four operatlonahzed tndrcators I e t\\o rndlcators

unconfirmed and Incomplcte lnformatron halc been found In content ofE\press ne$s The stud)

obscrvcd that thc Exprcss ne\\s reportcd unauthentlc tnformatlon ln llve co\erage of atrplane

crash

DUNYA Ncws: Dala has b€en collected rn the form of drfferent nc*s repons of Dunya

televlsron to explorc unauthcntrc lnformatton tn ll\e co\erage of crlsls The researcher obsened

that Dunya ne$s channels reporled that a planc crashed ncar Raualptndt and expressed fear of

causalrtres rn the crash The channel reponcd $e crash \\hlle quotlng Prr\ate sources but at the

same tlme stated that the accrdent could nol be confirmed ofllcrall) The channel erprcssed fear

that over hundrcd people mtghl have dled In the crash but also reponed lhat causalrtres could not

be confirmed tmmcdtatcly The rescarcher obsened tt rndtcated that lhe repo(er has also no rdea

that $hat happened on the ground because laler devclopments sho$ed lhat all passengers dred ln

lhe crash It has been obsencd thal lnrtral reponrng of Dunla neus was lncomplele and

unconfirmcd becar.tsc lt rcported whllc quotlng dtfferent sources. havlng no officral T erston from
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govemment or oflice bearers of atrllne The researchel also obsencd that breakrng neus about

arrplane crash dtd not mentron the actual spot of lhe accldent and reported agarn and agarn that a

passengcr plane crashed rn Ra*alpmdt The researcher found two rndrcators unconfirmed and

rncomplete lnformahon out offour opemtlonahzed Indlcators m contcnt ofDunla News channel

It has been observed that unauthentrc rnformatton reported ln llve colerage of Bhola arrplane

cftNh

Jinn.h AvcDuc Incid.nt Isl.mrb.d

GEO News: Thc researchcr has collected sereral neus reports of GEO neq's about Jlnnah

Avenue lncrdent to explore unauthentlc uformatlon ln 11\'e coveragc of cnsls lt has been

observed that the channel rcponed breakng ne\\s about an armed man tn Islamabad ald then

started non-stop coverage of the event Thc researcher observed that GEO news reported

mcomplctc. unconfrmed and lnaccuate ne\ s because 1I dld not grve an1 bacl'ground

lnfomatlon about the rdcntlty of the amed man and hrs motlYes It has also been obser\ed that

no vrewer could prcl' the tdea that what was actually happerung on the ground The rcscarcher

obsened that the channel dld not descnbe an)'thlng about a tvoman and klds desplte thc)'\\ere

focused ofthe camera along wtth the armed man The charmel also mlsrepofied aboul the name

of arrncd man as dubbrng hrm \uth dlfferent names *hrle quotrng drfferent souces that created

further confuston It has also been observed that the anchorperson ofthe GEO news rcponed that

perhaps the armed man was aEested ln mjured condltlon Just after the actlon of secunq

personnel The anchorpercon used the \\ord 'pcrhaps" uhrch rndlcated that the anchor has no

ldea about the sttuatlon on the ground and reporthg on the basls of predtcatlons Thc rcscarcher

found oul of fow operatronahzed mdtcators, lhree Ddlcatols lncomplete. unconllrmed and



rnaccurate mformahon ln thls case The rescarcher observed that the chamel reported

unauthentrc rnfomahon ln h!e coverage ofJtnnah Avenue rncrdent lslamabad

EXPRESS News: Drfferent news rcports of Express news on Jrnnah Avenuc Islamabad have

been collected and analyzed rn order to e\plore unauthentlc lnformatlon rn llve col'crage of

cnsrs It has been observed that the channel begal coverage tn a veD ambtguous m,mner. broke a

news about an armed man rn lslamabad wlthout glvlng any lnformatron that what $as actually

happenrng. creatcd confuslon among thc llewers ard general publlc The researcher observed

that the mam focus of the channels was the movement of the armed man. the televlslon

commentrng on the grounds of prcdrctlon as reporter of Exprcss ncws sard that lt ls too much

early to say anythng about the actual srtuatton Tlc reponer also staled that he has no tdeal about

the demands of the armed man Thc researcher obscn'ed that the channel reported vague

rnformatlon about thc namc oI the armcd man It has been obsened that the channel coverage

makes no sense about the dcvelopment. even the reponer of the chairel also admltted thal he has

no ldea about the sltuahon Thrs rndrcated thal lhe reponer and tele\ lslon broadcast the lncrdenl

on the ground of predlcatrons and havtng no confirmed. complete and accurate neBs In Lhls

case out of four operatlonahzed rndrcators I e lhree hdlcators unconfirmed. mcomplctc and

lnaccumte mfomatron hale b€en lound ln the conlent E\prass ne\\s It has bccn obserred that

unauthentlc reporhng took placc rn thc co\erage ofthe lncldenl

DITNYA News: For thc purpose of the study. se\eral news rcports of Dunya News harc been

collected and anallzed to know $hether or not unauthentlc repo(tng lales place m llve coverage

ofcnsrs It has been observcd that rnltlal breallng ncus of the channel Nas lncomplctc as lt

reported about an armcd man ln lslamabad. havrng no rnformatton about the mollves and ldentlt]
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ofthe armed man Imttally, the chaDrel also broadcast footage of a ladl and hds but drd not sa1'

an),thlng about thclr tdennty AII dcvclopments wcre repoied as It hapPerung but rn vague and

amblguous manner The researchcr obscrved lhat the channel reponed contradtctor) ne\\s about

the name ofthe anned man as called hrm *rth dlfferent names The anchorperson of Dunya news

clarmed that local leader was also tnJured durlng lhe sculfle \\lth the armed man Ho\\evcl, aller

a fe\a mrnutcs, you could see the local leader heatthl and unhurt ln the same footage The

researcher obse ed fiat the anchorpcrson was reponlng ard commentlng on thc grounds of

predlctlons and havrng no rdea about thc sttuatron on lhe ground It has been obsen'ed that the

chaffcl reported u)confirmed. lncomplete and Inaccurate ne\\s ln coverage of the lncldent lhe

reSearcher fOund out of fOur operatrOnalrzed lndlcators. three lndlCators lncomplete. unConllrmed

and rnaccuratc tnformatron ln content ofDunya televlslon

Wrgrh Bordcr Lrhorc Bhst

GEO Ncws: The researcher has collected several news reports of Geo News aboul \\'agal

border Lahore blast to e\plore unauthentlc lnformallon rn ltre colcrage of crlsrs The researcher

obsen'ed lhat rnrtlall) the Geo news rePorted lhat a c)hndcr blast took place near Wagah border

Lahorc The channel also exprcssed fear about the causalltles ln the blast and repealed agarn and

agarn that a cyltnder cxploston took place at a markel near \,\'agah border Lahore Geo Neus

quoted sources as sayrng that three Rangers personnel \!ere also tn;urcd ln the c)llnder

explosron Laler devclopments showed that rt uas a sulcrde blasl lnstead of c;Lnder erplosron

and thc channel mrsreporled the rnctdcnt duc to competrtlve nature of the marlet lt has also

been obsened that latcr lnformatron ofthe samc channel negated tnlllal ncws about thc nature of

the explosron The rescarcher obsened that Inluall! the channel reporled unconfirmcd'
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rncomplete and rnaccuratc ncws abut Wagatr border blast Lahore In thrs case out of four

operatlonallzed lndrcators l e thrce Indlcators unconfirmed. rncomplete and lnaccurate

rnformaton have becn found tn the contcnt of GEO ncws It has been obsen'cd thal

unconfirmed, rncomplete and Inaccurate Informatton reported ln GEO news co\erage of wagah

border Lahore blast

EXPR-ESS Ncw!: Sevcral news repons of the Exprcss Ne*s aborlt Wagah border blasl have

bccn collected to cxplore unauthenttc tnlormatton tn llve coverage of cnsrs The researcher

observed that Express ne*s charnel reponed vague news about the nature of the exploslon as the

reponer of the channcl stated lhat he has no tdea that uhether or not lt \\as c)'hnder explosron

Stmrlarly. the channel reporled contradrctor) news about death toll as ne\ s ale( stated that 36

people krlled *hrle breaktng news clarmed that 38 hlled ln lie blast It has been observed that

brcakrng news and news alen \rere dlsplaled slmultaneously that crealed confuslon among the

vrcwcrs The rcscarcher obsened that fie channel also quoled an c)e $ltness as sallng thal tl

was a surcrde blast It has becn observed lhat thc channel creatcd pantc and conf'use sltuatlon

because new news negated tie old one and the same pracltce Is gorng on ttll the otljclal verslon

'fhe researchcr obsened thal the channel reported unconfirmed. rncomplele and lnaccurate ne!\s

rn hvc corerage of Wagah border explosron The researcher found out of four operatlonallzed

lndrcators, thtree lndlcators rncomplcte. unconfirmed and lnaccurale lnformatlon In content ol'

Express Ncws It has been observed thal unauthcnhc lnlormatlon rePoned ln ll\e coverage of

Wagah border Lahore cxplosron

DUNYA N.ws: For the purpose of thc study, sc\eral neus reports of Dun)a neus hare bccn

collccted and analyzed to explore unauthent,c tnformatron rn II\e coverage ofthc crlsls ll has
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been observcd that rnllrally the channel reponed thal ntne people have bccn krlled tn a c;ltnder

blast near Wagah border Laiore whrlc rn the same neus report the anchorperson staled thal thc

news could not be confirmed The rcsearcher obsened lhat thls dld not onl) creatc confuslon

but tlc ne\\s rs also mlsreported trccause later derelopment lndrcated lhat lt $as a sulclde

explosron Il has bcen obsened that Dunya Ncws reporled contrast lnformatron aboul the death

toll as ne$s trcler clarmed that 3? pcoplc krllcd uhlle lhe reponer slaled that 39 $ere Lrlled and

rn the same news repon a lop pohce offlctal confirmed '15 peoplc death Thc researcher

observed that ever)'ncu development replaced the old one and such pracllce contrnued llll the

end of thc story In thls case out of four op€ratlonallzed tndlcalors I e threc lndlcators

unconfirmed. rncomplcte and tnaccurate uformatlon have been found ln the content ofDunla

lclevrsron The rescarcher found that unauthenttc tnformatlon rePortcd ln l,ve co\erage ofWagah

border Lahore blast

H 3 GEO, DLNYA and EXPRESS NEWS sensatronallze neus rn lrve reponlng of crrsts

Bhojr rirpl.oc cr.sh

GEO Ncrrs: The rescarcher has collected several brealtng neus of GEO tele\lslon to e\plore

r\hethcr or nol the channel sensattonallzes ne\\'s ln h\€ coverage of crlsls It has becn obsened

that Ceo ncws suspended thc routlne lransmlssron and e\cessltel) covered lhe Bhoja alrplane

crash The chamel drsplayed red breal'rng neus about Bho1a alrllne crash and thc entlre screen

ofthe teleusron covered by sltdes rn form of brg brealrng neus and headhnes The focus ofthe

anchorperson was news about a passcnger planc crash near Raualptndt and repeated the ne*s

agarn and agarn \!rth full energy Thc GEO NEWS repeated the plane crash nelrs seven hmes

\\rthrn tkcc mlnulcs The channel also repeatedl) drsplaycd scvcral sltdes lnscrlbcd Nlth
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drfferent headltnes and breaklng news l!!,e plane crash. number of passengers. bad \\eather and

no officral confirmatlon The CEO Ne\\s dlsplayed the above each shde nrne ltmcs \\rthln three

mlnutes and created h)pe llke sttuatlon lo atlract more and more vle\rers ln thls case oul of

thrcc operatronallzed lndlcators I c threc lndlcators elcesslve coverage' slldes ln lhe form ofblg

breakrng ncws/red headltnes and repeatrng uords/sltdes/anchorperson aggressl\e lone have been

found rn the contcnt ofGEO news It has been obsened thal lhe channcl has sensatlonahzcd the

news of Bho.;a arplanc crash

EXPRESS Ncws: Several brcaLtng neus of Express Neus have been collecled and arallzed to

explore whcther or not E\press neus sensatronaltze news tn ll\'e coverage o[ crtsrs l'hc

rescarcher obserycd thal the channel excesst\ely co\ered Bhoia alrPlane crash and suspended lts

schcdule transmlsston to report lhe accldcnt It has bcen observed that the channel broadcast blg

shdes rn form of rcd breakrng ne$s and headllncs lo scnsallonallze the ne\\s about lhe Plane

crash The researcher obsened that thc Exprcss News showcd three slrdcs about bad $cather'

rescue rcans and plaic deshnahon and repeated thcse shdes agarn and agatn ll has bcen found

that the shdes of bad weathcr and resctrc teams were presenled fi\'e ttmes each ullhrn three

mlnutes whlle shde about the plane dcstlnalton showed four tlmes [lthln same dulatton The

researcher observed that the Express neus used anrmatron plare and showcd tt r^hlle crashrng

agarn and agatn It has been obscrved that the tone of the archorperson was full of \ lgor and

repcated lhe ncws about the plan crash agaln and agaln The channel also co\ered the evenl

under the tag ofexclusl\e ncws lo attract more and more lteuets Tle researchcr observcd out of

thrce operatronallzed rndtcators t e three lndlcalors e\cessl\c coYeragc. sltdes rn the form ofbrg

breakrng ncws/red headltnes and repeatlng \ ords/slldes/anchorPerson aggrcssr\e tonc In thls
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casc The researcher found that the channel has sensatlonahzed the news ln ltvc corerage of

BhoJa arrplane crash

DUNYA Ncws: The researcher has collected seleral breal'rng news of Dun1,a Ne*s to etplore

whethcr or not the televrsron sensatlonallzes the news ln ttvc co\erage ofcrlsls Dunya news

channcl covered Bhola alrplane crash under the tag of excluslve uhtle also suspended routrne

transmlsston to cover the accldent lt has becn obserted thar the chamel excesslvely covered the

Bhola arrplane crash and cven rcported mtnute deulls of tle acctdent rn form of brealtng neus

Durya News also drsplaycd sevcral btg and red sltdes lnscnbed wrth breaktng ncus and

headlrnes hke plane crash and number ofrhe passengers Dunl'a Ne$s has concentrated onJust

two marn blg shdes and breaktng ne*s, ptane crash and number of lhe people on board rn the

plane Dunya Ne\\s drsplayed slrde about plane crash l2 llmes $llhrn lhrec mlnutcs and sho\red

shde about number of passengers slx tlmes \\tthln three mlnutes The researchcr observed lhat

fic lonc ofthe anchorperson \\'as aggressl\e and full of energl and rcpeated the nc\\s aboul the

crash agarn and agaln It has been obscn'ed that the channel has sensatlonahzed the neus ln

cor'erageofBho.;aatrp|anecrashThcresearchelfoundorrtoflhreeoperatronallzed,ndlcalors

r e three rndrcators e\cesst\e co\erage. slldes ln the form of brg breaklng news/red headllnes

and repeatrng words/sltdeVanchorperson aggresst\e tone ln lhls case

JiEn.h Avcnuc IDcidcnt:

GEO Ncws: Several neus rcpods of Jlnnah Avenue rnctdent ha\e been collecled and anallzed

lo knou whether or not GEO telcvlslon sensatlonallzes lhc ne\\s tn ll\'c coverage ofcrrsrs The

researcher obscwed that the channel excesslvel) covered the enllre cplsode ofthe Jlnnah Avenue

rncrdent ard covercd mtnute detatls and developments aboul the lncldent Il has been obsen'cd



that the scumc betwecn the armed man and a local leader r'ras broadcast four ttmes on GEO

televrsron utthtn durahon of two mrnutes The rcsearcher obsened that anchorperson of CEO

News tcrmcd the sccne wonderful and amazrng one and commentlng ltke a sport e\ent The

anchorperson s tone \\'as aggresstve and full of vrgor and repealed the ne\\s agtun and agaln to

crcate hype The anchorperson and carnera uerc concentratlng on lhc scume bet\\een the armed

man and a local leader and repeatlng uords ltle ;'ou are watchtng llre scene from lslamabad

The channel also apprectarcd the act of lh. local leader who trred to catch lhc armed man and

broadcast headllnes hlc well done etc The researcher observed lhe channel rgnored the fact that

apprecratlon ofsuch acts may crcate lssue o[la\\ and order tn the soclety because It ls theJob of

pohce not a crtlzen to afiest an armed man phlsrcally The channel also drsplaycd brg and red

shdes rn form of breakrng ne\4s and also clalmcd that vretlers can t\atch lhts exclusr\ely scene

only on CEO ncws The researcher obsencd that coveragc of lhc entlre rnctdent seemed lr[e a

scene ofa mo\le The researcher obsen'cd that GEO Neus has sensatlonallzed the ne$s as out

ofthrce operattonahzed tndrcators. thrce tndlcalors excesslvc co\erage. repcattng nc$s/footage/

aggressrve tone of anchorpersons and blg slldes tn form of brakrng ne*'s ha\e been found tn

GEO ncus ltve corerage ofJlnnah Avenue rncldenl

EXPRESS Ncwsl The rescarcher has collccted drfferent ne!\s reports about Jlnnah Avenue

rncrdent to explorc $helher or nol Express televlslon scnsatlonahzes ne\\s ln ltre coverage of

cnsls It has becn obsen,cd that the channel excessrvely covered the tncldent and e\en reported

mlnule detatls about lhe entrrc cptsode to attract more and more \le$ers Inltlall). the chafflel

drsplayed brg slldes rn form of red brcaktng ne$s and headllnes. repeated breal'lng ne\\s about

an arrned man rn Islamabad agatn and agaln The researcher found lha( footage ofthc scuffle

bctween the armed man and the local lcader was repeated sc\eral trmes b) the channel It has
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been observed that the Express televlsroD broadcast the footagc of the scume four tlmes dunng

two mmutes and also commentrng llke a sport evcnt as reportng that vlewerc could \aatch llus

exclusrve sccnc only on the Erprcss News The researcher obsen'ed that tone of thc

anchorperson was aggtessrve and repcated the news and comments o\er the scuffle betEeen the

armcd man and thc local eldcr The rescarcher notcd fiat the channel also lauded the act of the

local elder, who fought wtth the arrned man The channel broadcast headlnes ofapprecratton and

statemcnts of lhe drffcrent polrtrcrans, u'ho lauded the act of the local leader The rcsearcher

obscrved that the channel rgnored the fact that appreclafion of such acts q'rll have negarNe

rmpacts on the soclet] because lt may pave uay for anarchy m the socret) lt has been observcd

that the channel covered rhe rnctdent under the tag ofexclusrve to attract more ard more \,le*ers

The researcher obscned that the charurel drd every aftempt Lke excessrvely coverage. brg and

red headhnes, breakrng nevvs. blg shdcs. repeatlng ne$s. lbotage and aggressrve tonc of the

anchor to sensafionallze the mcldent to creatc h]pe In thrs case out of three operatlonaltzed

lndlcators, thrce mdrcators excesslve coverage, repeallng news/footage/ aggrcsslve tone of

anchorperson and brg sldes rn form of bralong news have been found m the E\press ner,ls llye

covcrage of Jlnnah A'/enue lncldent

DUNYA Ncus: Several nc$s reports about Jrnnah Avenue rncrdent hare been collected and

aaallzed to know whcther or not Dunya NelLs sensattonallzes ner\s rn lrr'c co\erage of cnsrs

Thc researcher [oted that the channel excessrvely corered the Jrnnah Arenue rncrdent and

drsplayed big shdes rn form of red breakfrg nell's ard headlrnes to create h]pe The tone and

prcsentatlon of the anchorpe$on r,las aggresslve and fast whle the anchorpcrsons repeated

brealong news about the lnctdenl agaln and agam The researcher obscn'ed that the anchorperson

was commentrng hke a sport e\,ent and stessed agarn and agatn that rrewers could \atch such
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scenc only on Dunya Ncws channel Thc channel also covered the rncldent under the tag of

exclusrvc and repeatcd the footagc of scuffle between the armed man and the local leader It has

been observed that Dunya News rcpeated the scuffle thlee trmes durtng t\\o mlnutes The

channel also drsplayed headhnes hkc well done and ver; good to appreclate the acl of the local

leadcr Howcver. lt has bccn obscrvcd lhat the channcl reponed such headllnes to sensatlonallze

the news to grab tlc attentlon ofthe vtcwcrs and tgnored tls negaltve rmpacts on the socret)' The

researcher observed that appreclatton of such acts ma) endanger the la\r and order becallse 11 ls

the responsrbrllty of the pohce not the cr\lllan to arrest accused It has been notcd lhat the

channel tned rts bcst lo sensattonallze thc news about Jlnnah Avenue lslamabad duc to e\cesslve

coverage, repetrtron of brea)'rng news/footage and aggrcsstre tone of the anchorperson The

researcher obsened that Dunla telcvlslon has sensatlonallzed the ne*s ln lhls case because out

of thlec opcratlonaltzed rndlcators. tluee tndtcators excesslve coverage repeattng ncus/lootage"

aggresslve tone ofanchorp€rsons and blg sltdes tn form ofbral'rng neus hare been found tn lrre

of coverage ofJrnnah Avcnue Incldent

Wegrh bord.r Lrhorc Bhst

GEO Ncws: The rescarcher has collected se\eral ne*s reports aboul Wagah border Lahore blast

to know whetler or not GEO lelevlslon scnsallonallzes neus ln ll\c coverage ofcrlsts 11 has

been observed tlat the rncrdent was elcessrvely covered b1 thc GEO and provrded all son of

detalls about the larest developmenl The channel suspended thc loullne transmrsslon and broke

out the news about Wagah bordcr Lahore exploston The channel used brg slldes rn the form of

red brealrng neus and headhnes to grab the ancnllon ofthe \re\\ers lnrtrally the tone ofthe

anchorpcrson was aggrcsstle and repeated the ncws and slldcs aboul the Wagah border Lahore
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explosron agaln and agaln The researcher observed that the focus o[thc tele\lslon was to repeat

words and slldcs aboul the nature ofthe blast and death toll and lepealed ll agaln and agarn cEo

news channcls also covered the lncldent under the tag of exclusl\e to attracl more aod more

\'rewers In thls case out ofthree operatlonaltzed tndtcators' three lndlcalors e\cesslve co\erage'

rcpeatrng news / aggresslve tone of anchorpersons and brg sltdcs ln form of braltng ne*s hare

been found rn cEo ne*s ltve of covcrage of wagai border Lahore blast The rcsearcher

observed that Geo News channel sensatlonahzed neus tn lrvc corerage of waSai border Lahore

explosron

EXPR-ESS Ncws: Several ne$s repons of E\press Ne*s hare becn collected and analyzed to

explorc whethcr or not Exprcss televtston sensattonallzcs ne\\s ln lrrc coverage ofcnsts The

researcher found that thc channel glven excesslve co\erage to Wagah border Lahore er'ploston

and cover the tncldent undcl the tag ofexcluslvc to altract vte\\'els attenhon It has been found

that Express News stoppcd the usual transmrsslon and broke out nc!\'s about the \l'agah border

Lahore blast Thc channel reported the ne\\s rn form ofblg and red breaklng ne\\s and drsplaled

brg slldes and headhnes to sensatronallze thc ncws

The rescarcher observed that the tone of the anchorperson \\as a8gresslvc and thc anchor

repeated the ne$s about the cxploslon agatn arld agaln It has also been observed lhat televlsron

repeatcd tle breaklng news, hcadllnes and sLdes about the Wagai border Lahore exploston The

researcher observed that EXPRESS Ne$s sensatlonallT-es the neus as out of lhree

operatlonallzed lndlcators. three lndlcators e{cessl\e coverage, repeallng ne\4s/ aggresslve lone

of anchorperson and brg shdes rn form olbraklng ne\\'s have tlecn found rn EXPRESS neus ll\e
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coverage of Wagah border Lahore explosron The rcsearcher found that EXPRESS chamel

sensationalized news rn Lve coverage of Wagah border Lahore explosron

DIJNUA Ncws: The rcsearcher has collected seveml nens repons of Dun; a ne$s to kro\

$hethcr or not Du!]a News sensatlonallzes news ln llve reportlng ofcrrsrs It has been observed

that the camage was excessrvel)' coYered b) Dunya telc\ lston and suspendcd routrne program to

cover the rncldent The channel presented the mcrdent as brealrng news and used dtfferenl sltdes

and headhnes to attract more and more vle\\ers The channcl drsplayed red breakrng neus and

headhnes wrth thc help of shdes to sensatronahze the neus Dun1,a ne*,s also covered the

rncldent under the tag of excluslve to attact morc and more lre*ers It has been obsened that

DLNYA News used anlmatlon tcchmques and shoued rmage of thc explosron agarn and agarn

The researcher found that the anchorperson's tone \ as aggresst\e qhtle rcpeatmg the nells

about the blast agall and agarn urth full cnerg] to create h]?e llke srtuatlon lt has been obsened

that the focus ofthe channcl was on repeatmg ne*s and shdes about the natue ofthe explosron

and death toll In thts case the tesearcher obsened that the channel made tts best to

sensatronahze the neus because the channel reponed the lncldent ln form of flash neus. used

ammatron lechnrques, slides and repeated ne$s agarn and agarn The researcher obsened that

Dunya televrslon sensahonalzes the ne\ s as out of three operatlonallzed lndlcatots. three

rndrcators ercessrle covemge. rcpcatlng ne*s/ aggresstre tone of anchorpersons and brg shdes

rn form ofbraktng news have been found rn Dunya news lrye coverage of Wagah border Lahore

cxplosron The researcher observed that Dunya channel has sensatlonalzcd netrs tn lne

co\'erage of the lnctdent
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Chepter 5

Conclusion and Recommendations

Conclusion

Medra ts betng constdercd most powerful lnstrumcnt to rnflucnce the pubhc oprnlon ln favor or

agarnst of any lssue or sub1ect Medta scholars have been drscussrng ethlcs and 11 has been

remarned a malor sub.;ccl rn medla studtcs Howcver. slalus of medla and ethlcs are nol stallc and

change wrth each passlng day Toda) ls the age ofmodcm technology and 1ou can make )'our

access to medra too much easy as comparcd to past Slmtlarl). the approach of the mcdla

organrzatrons has atso changed about the evcnls and rssues Therefore' neu sludles should be

conducted over lhe role of medla ln the soclel) No soctely can llounsh wlthout e\lstence offrcc

prcss but press musr be responsrble to pubLc for rhe general rntcresl of soclct) 'l'he currenr stud)

focus rs medta elhlcs and telertston ltve repontng of crtsts Accordtng lo ltterature re\leN

tetevtston llve reportlng has marny postttvc and negatr\e aspects alrd all medra scholars beltel'e

that lrvc coverage has thc polentral to uttttze for frultful purpose Slmllir rs the case rn Paklstan'

because medra espcctall) telcvlslon llve co\erage had playcd ke1- rolc ln restoratlon of deposed

yudges and democrac; tn the country but at the same ume medla schola$ crttlclzc medla for

uolatton of ethtcs Thercfore. morc and more focus should be gNen to lls role ln the soclct)

paltrcularly In cflsls sttturtton Many studtes ha!e been conducted on medla ethlcs \\orldulde to

persuade medra and lournahsrs ro perform rts due role \\rlh freedom and responsrbrlrtl for thc

gencral rnterest of humantty It has been obsened that medra ethtcs has not )ei been

rmplemcnled hundrcd perccnt rn many parts of the world duc to man) lactors rncludtng lale of

trarnrng. awz[eness. educallon and comPetltl\e nature ofthe ne\\s markel Accordrng to BBC

guldcllne. Ilve covcrage ma) lncludes man) nsks lncludlng lnapproPrlate use of larguage
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mlsleadrng of audrence, unexp€cted, potentlally rnappropnate coverage of rnlunes arld deaths ,n

local or mtemahonal appearance The avarlable lltcrature over the ethrcal concems suggests that

there rs no fast and hard rules of medu etlucs to appl) hundred percent but ethrcal nsks ma\ be

reduccd to great extent wlth the help of tralnmg, awareness and educatlon E\e4 medtum of

comrnu catlon or medra has own code of ethtcs and ethtcs are \ary from medtum to medlum

and place to place uhrle everyone belleves on fiee. responstble, authentlc and sober Journaltsm

because no soclety can afford rrrespoNrble medm Accordmg to literalure revle\r'ihere ts fear of

vlolatton of ethlcs rn h|c reporhng of cnsrs Paktstan medla cspectall) electrontc medla ts

passrng through a transrtlon age due to $luch most of tlme questtons have been ratsed o\ er tls

role The stud, concluded that ethtcal rssues hke rnesponsrble, unauthentrc and sensahonahsm

have been found m the pnvate telcvlslons hve coverage ofcnsls It has been obscned that

televlsron channels act m an [responslble manner and broadcast vrolcnt content. e\plort grref of

vrctlms' fam les. concentrate on destuctron, showrng rn;ured. \'tctlms luggage, sound of finng

and scr-rffle Slmtlarly. the tele\lslons rel) on unconfirmed. tnaccurale. and ncomplele nc\\s ln

llvc reportlng of cnsrs to prove themselves number one The researcher obsened these prachccs

rn above troubhng rncrdents lt has been obsened that telellslon channels ma),codrmrt such

mlstakes bccause gale keepets and edrtonal conEol have mlntmum role ln ll\'e reportlng ofcnsls

It has also been observed that most of the trme televlsron channels reported tnaccurate or

unconfirmed news tn ttllle ofcnsls as the sfudy found same trend rn \\'agah border surcrde blast,

Jtnnah Avenue lncldent Islamabad and BhoJa alrllne crash Sensattonallsm has been found tn

contenl of tclevlston Lve repontng ofcnsrs to great e\lent It has also been observed thal GEO.

DLNYA and EIGRESS tele\1s1on channels approach are same but Dunla Nervs presentarron

style ls more aggresstve than GEO and EXPRESS televrsrons All above channels sensahonallze
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the news wllh the support of aggrgsslve style and sLdes ln form of red breakmg news and

headlmes to attract more and more vlewers

The study observed that the tcle!!slon channels commrtted ethlcal !lolatrons due to man) factors

It has been observed that race among thc drfferent telcvlslon channels forced them to broadcast

the elent Lve Srmrlarly. lack of trarnlng, awatencss and pressure of compehtlon forced the

televlsrons to broadcast ever)4hlng from the scene The conccmed offictals are also responstble

for thrs pEctrce ofthe medla because there rs no one to ltmrt the medla men to a sPeclfic alea

dunng the hme of cnsrs It has becn observcd that lhe correspondents hare no enouph

Informahon tlr emergenc) sltuatron due to uhlch thc) rely on unconfirmed ne\\s Agam, the

officlals concemed have role tn thls practrce b€cause officlals should make arangcments to

fomally bnef thc medra about an) emergency sltuatton The correspondents and anchorpersons

try to adopt an aggresslve style to attract more and more vre\\ers ln h\e co\eragc of crlsls The

televrsron charmels also broadcast brg and red brcaLtng neus io boost thetr 
" 

re$'erslup In the

above t*o episodes Bhola arplane crash and Jtnnah Avenue rncrdent. PEMRA also dld not pla)

rts due role The researcher obsened that the passr\e roleof mcdta $atch dogrs also responsrble

for the vlolatlon ofethrcs ln llve repoflrng ofcrtsts

5,1 Recommcndations

The present study was the qualrtatlve content analysls of tkee pnvate televrslon channels CEO,

EXPRESS and DLINYA televrslons The study proposed followrng recommendatrons on the

ground of above analysrs
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. All stake holders tncludlng medta. authontles and crvrl soclet) should hold dralogue fbr

formahon of comprehcnsrve codc of conduct

. Authontrcs. medla and ctrtl soclety should also take measures (o rmplement the code of

ethlcs

. All televrsron channcls should rnstall delay s)'stem lo avold l[esponslble reportrng ln llve

colerage ofcnsts

. All telcvrslon channels should form monltonng unlts ln lts o\\n omces ln order to lnform

the anchors and conespondenls lfthe) cross the llmlt tn llve coveragc ofcrlsls

. PEMRA and medta houses should take steps lor the tralnlng ard auareness of the

correspondents to reducc vlolatlon ofelhlcs tn ltve reporttng oIcnsrs

o Mcdra houscs should also gtve brtefing to therr reponers aboul thelr edrtorlal pollc) and

cthrcs before dtspatchlng thcm for co\enng ofcrlsls

o Srmrlarll'. officrals should also make formal arrangemeflts to bnefthe medra liom trme lo

trme to avold speculatrons ln tlme ofcrlsls

. Medla should respect vtctrms and thc famlllcs of lhe vlctlms durlng thc crlsts

. Medra should avotd scnsatlonallze reportlng In tlme ofcrlsts

r Medra houses should asslgn crlsts reportlng beal to mosl senror corrcspondent and team

o Reporters should bc glven proper tralnlng to repon cnsls ln llmltatlon ofsoclct)
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Guidclincs for journrlists lr orking in cnsis

Joumahsts should try

lnformahon can serye as

Joumalsts should focus

lnstead ofdestructon

thelr best to report accurately and umel] because correct

remedy m cnsrs sltuahon

on thc needs of vlctrms. causes ;urd consequences of the cflsls

. Joumalrsts should respect the vrctlms ofan) dlsaster

. Joumalrsts should seek permrssron for lnten'lew ofa vlctlm or hls/her relatrves

. Joumallsts should deal the yrctlms rn a very humble manner and avord drrect response to

hrm4rer

5.2 Implication of Rcsearch

The current study wrll help all stake holders rncludmg medra. authontes. regulaloq bodres and

crvll soclel) to prepare and rmplement a comprehensrre code of conduct for tele\lslon llve

reportrng ofcnsrs to se e the natlon and humanlty m a better $ay Thrs research wlll help the

medra men to know Eray areas tn hve reponrng of cnsrs to reduce lrolatlon of ethrcs ln llve

covcrage of cnsls The sfud) can bc ut lzed to enharce standard ofjoumalrsm becausc lt does

not only expose ethlcal vrolatlons but also provrdc recommendatrons to reduce vtolatlon ofethtcs

rn hve reportrng of cnsrs Thrs wrll also provrde a ground for others medla scholars to conduct

more and more study over the etlucal rssues tn tele\lslon ltve coverage of crrsls to fu(het

lmprole the standard ofloumahsm worldurde
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