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Abstract

Home-based work is considered a gendered phenomenon as an overwhelming majority of
them comprises women. Despite the fact that millions of women in Pakistan are engaged in
home-based worker, they are not recognized as workers in national labor laws and are
deprived of social protection and other facilities available to workers in formal economy.
Focusing on the lived experiences of self-employed home-based women workers, this study
examines socioeconomic problems faced by the women workers and the ways they negotiate
those challenges. The study also points out how vocational training affects the lived
experiences of self-employed home-based women workers. Drawing upon in-depth
interviews with home-based women workers in Rawalpindi and Islamabad, the study showed
that home—based work is considered appropriate for women because it does not require them
to compromise their primary roles as mothers and caregivers for their families. As the home-
based work remains unregularized and outside the redar of labor policies, the women workers
faced severe human insecurities, including economic insecurity, shelter insecurity, and health
insecurity. Getting permission from family to attend the vocational training cenfre was a
major challenge for women, but they negotiated that by drawing upon support from other
women among their relatives or neighborhood. Formal training helped the women to enhance
their sewing/embroidery skills according to the market trend, to learn basic skills to repair or
maintain sewing/embroidery machines, and to get awareness about market price of their
work. Despite working extensively, the earnings of home-based women workers were very
meager. However, those home-based women workers who had obtained formal training were
relatively earning higher because of better understanding of market price and improved skills.
The government, in collaboration with other stakeholders, must recognize home-based
workers as workers in labor laws and design interventions to address their issues and protect

their rights as per international Iabor standards.



Chapter 1
INTRODUCTION

1.1 Home-based Work: A Brief Overview

Drawing upon in-depth interviews with self-employed home-based women workers in
Rawalpindi and Islamabad, this study examines socioeconomic probiems faced by the women
workers and the ways they negotiate those challenges. The study also highiights how self-
employed home-based women workers remain outside the radar of labor laws and
impediments to the implementation of policies to acknowledge the contribution of home-
based workers to national economy and providing them socioeconomic security as workers.

Women in informal economy refer to all those women engaged in economic
activities, that are not registered according to labor laws, and which do not have systematic
supervision, and done without official regulation. Informal self-employed workers do not
have the protection of social insurance, social security, and old age pension benefits. Women
informal economic activities include “wage workers” like informal employees of formal
sector, and informal employees of informal sector (Chen, 2012). Women in informal
economic activities are engaged in jobs that are unstable and lack social and economic
security, like cart vending, hawking, roadside cobbling, and domestic work (Avasthy, Ray, &
Deb, 2013).

The majority of workers in informal sector do not receive social security and health
facilities as their work remains invisible i.e., not covered by labor laws. Further, as the
economic contribution of informal sector is not included in the country’s gross national
product, it remains invisible in the state’s economic policies and documents. Some workers
may consider informal work more convenient as it does not involve restrictions by employer
and the workers have the liberty to start and finish their work according to their own will.

However, women workers in informal sector may experience more challenges ¢.g., obtaining






Pakistan has signed or ratified different international declarations and conventions
regarding basic labour rights. However, Pakistani labor laws and Factories Act of 1934 do not
consider self-employed home-based workers as worker because they have no relation with
employer and work without any contract due to which they are deprived of their rights of
social security, social insurance, and freedom of association. Even labor policies of 1955,
1959, 1969, 1972, 2002, 2008, and 2010 did not recognize home-based worker as worker
because these policies cover only formal economic sectors and enterprises (Raza, 2009).

In the absence of any regulatory framework, home-based women workers remain
vulnerable to abuse and exploitation. Scholars (Khan, 2007; Naseer & Taib, 2014) note that
due to patriarchal structures the majority of home-based women workers are abused
physically and verbally. Moreover, home-based women workers face the challenges of non-
availability of material resources and frequent electricity load shedding. Social, cultural, and
religious barriers in many cases restrict the movement of women and confine them in homes.
Due to these various factors, many women prefer to work in their domestic sphere. However,
women involved in such work may face many issues like low wages, social and economic
insecurity, irregular work, long working hours, deplorable working conditions, and frequent
abuse by the employers.

However, conditions of home-based women workers vary across countries. For
example, in Thailand, the Philippines, and Indonesia home-based women workers have easy
access to credit, market, and land. Likewise, in Japan home-based women workers are
skillfully organized. In India, Self-employed Women Association, in collaboration with
different local and intermational organizations, has been successful in organizing/registering
the trade unions of self-employed women workers, and raising issues of those women
workers (Mehrotra & Biggeri, 2002). Unfortunately, Pakistan has not yet taken any concrete

steps at the national level to organize home-based women workers to protect their rights and



to cover them in labor laws, Even those home-based women workers who are able to receive
some sort of formal training are generally not aware of the market mechanism and prices of
the products they produce; hence they remain vulnerable to socioeconomic exploitation
(Oatman & Monson, 2007).

In Pakistan, Orangi Pilot Project (OPP) has been working in Orangi, Karachi since
1980. Various model programs of OPP have been designed and implemented focusing on
women’s issues, for example, family planning, immunization, and women involved in
informal economic sector. To protect the labor exploitation of home-based women workers
involved in the production of local crafts, sewing, embroidery, OPP is not only providing
them various trainings but is also contacting them with market to ensure fair wages for their
labor and crafts. The handicrafts prepared by the women are exported to international market,
including America and Europe (Khan, 1992).

The informal economy trend has been increasing in developing countries due to
globalization and neo-liberalization policies. The lack of employment opportunities in formal
sector has enhanced more work options for home-based workers in informal sector,
especially in developing countries. In all South Asian countries, the phenomenon of home-
based work is marred with illiteracy, lack of formal trainings, low level of skills, and social
exclusion. In addition, due to several socio-economic barriers that restrict women’s
movement, many women have been engaged in home-based work. The work of home-based
women workers yield multiple benefits to employers as in addition to low wage, they can be
easily fired or replaced by other workers. Due to lack of union formation among home-based

women workers, they work in isolation and remain vulnerable exploitation (Hassan, 2014).



1.2 Statement of the Problem

Due to socio-cultural factors, many women are not allowed to work outside their homes.

Despite the fact that available statistics indicate that more than 80% of home-based workers

are women, they remain outside the radar of labor laws and their work remains invisible in

national economy. Without recognition of their work as an economic activity, home-based

women workers remain vulnerable to socioeconomic exploitation. Although government has

announced some policy interventions for home-based women-workers, the women workers

are unable to receive the benefits as workers because of weak enforcement mechanism,

1.3 Research Objectives

To study the demographic characteristics of home-based women workers.
To explore the sociceconomic problems faced by the home-based women workers.

To study the type of vocational training services available to home-based women

workers.

To study the impediments to policy implementation for home-based women workers.

1.4 Research Questions

What factors lead women to work as self-employed home-based workers?
What are the sociceconomic problems faced by home-based women workers? How
do the women negotiate these challenges?

How formal vocational training affect the working expericnces of self-employed

home-based women workers?

What interventions are being taken by nongovernmental organizations to address

issues of self-employed home-based women workers?



1.5 Significance of the Study

The research sheds light on the invisible informal work of home-based women workers,
problems they face, and how they negotiate socioeconomic barriers. The study reveals
whether formal training makes any difference in the experiences of home-based women
workers. The research also highlightsthe interventions of non-governmental organizations
(NGOs) to address the issues of home-based women workers and barriers to the
implementation of labor laws to include the work of home-based women workers as an
economic activity. I expect the study will be helpful to understand the issues of home-based
workers and take further interventions to address their problems by the government and non-

governmental organizations.



Chapter 2
LITERATURE REVIEW

Literature review is a summary of relevant work like articles, research papers, books etc. The
aim of literature review is to get an understanding of the existing literature on the selected
topic, identify gaps in previous research, it frame the research to address existing gaps.

The research study of Akhtar and Vanek (2013) conducted on home-based workers in
Pakistan reveals that the majority of workers is engaged in manufacturing industry. A
significant majority of home-based women workers is involved in the manufacturing industry
and the number enhanced from 83 percent in 2005-2006 to 91 percent in 2008-2009. Among
men home-based workers, ratio in manufacturing industry was 45 percent in 2005-2006 that
increased to 54 percent in 2008-2009. Women are dominantly engaged in home-based
activitics as due to socio-cultural restrictions it becomes very difficult for them to work
outside home.

The research of Avasthy et al, (2013) highlights the working experiences of women
workers in informal sector in Delhi and shows that these worker women migrated to urban
areas due to economic insecurity. The migrated women were dominantdy involved in
informal activities, like caring children, cleaning clothes, cooking, or worked as vendors.
After migration, their family structure changed from traditional joint family to nuclear family,
and they lived in slums,

The study of Khan (2007) conducted on the analysis of women’s involvement in
economic activities and paid work showed that mostly women workers in rural areas were
engaged in agricultural-related informal activities and their work included eamings from
livestock products or farm, home-based income-generating activities, piece-rate work,
making bricks and performing domestic services. On the other hand in urban areas most of

women were engaged in manufacturing, home-based, and informal sector activities like



helping domestic service, making handcraft goods and working as trader. As rapid
socioeconomic changes have been taking place in Pakistan’s urban and rural areas due to
which more and more number of adolescent girls are showing interest in taking part in
income generating activities whether in public or private sector. The research also indicated
that many girls attended school to prevent early age marriage. With the passage of time,
traditional norms and values have been changing, enhancing space for males and females and
creating more job opportunities for them.,

Similarly, a survey research of Roots for Equity (2011), an NGO, to encapsulate the
socio-economic conditions of home-based women workers elaborates how the home-based
work is structured by cultural norms and values of the traditional society. The research
indicated that some of the home-based women workers were living in nuclear families. Under
this family structure, the majority of women were working as home-based workers to
economically support their families as their husbands were not working due to different
reasons, including sickness, old age, disability, and drug addiction. The majority of home-
based women workers’ (HBWWs) families had their own dwelling or was not paying rent as
they were living in extended family structure. Moreover 62% of the HBWWs and their
families had no other opportunity of generating income except to work as home-based
workers. Moreover, due to small living area, 44% of the HBWWs were carrying their work in
their bedrooms. The study highlighted the negative effect of global economic waves on the
worker women because these global economic flows have pushed unskilled women to piece-
rate labor, home-based activities, and have broken the women union in the form individual
freedom reinforcing the agenda of the global capitalism. Moreover, structural adjustment
policies not only ignored the(invisible) informal economic activities of home-based women
workers but also have been intensifying socioeconomic inequalities which disproportionately

affect the women and make them more vuinerable.



The field reslcarch of Hassan (2014), involving interviews with 200 home-based
women workers in North, South and Central Punjab, elaborates how home-based women
workers face socioeconomic and cultural issues. The study indicated that 71% percent of the
home-based women workers were living under poverty line and not surprisingly 93% of the
women workers included in the study revealed that they engaged in home-based work due to
economic insecurity. The majority of women workers told that due to socio-cultura! obstacles
they could not engage in outside home activities and preferred home-based informal
activities. The study further showed that 74% percent of home-based worker were illiterate.
Main reasons for their illiteracy included poverty, social cultural barriers and Jack of access
to schools. The majority of home-based women workers reported health problems, like joints
and muscular pain, eyes swelling, headache, backache due to long working hours, unhygienic
working conditions, and poor sanitation and sewerage systems. Also 20.4% percent of
women workers had experienced abortion. The main reasons of abortion included
unaffordable high quality medicine (63.2%) and stress (21.2%).

The research study of Hassan and Azman (2014) conducted on invisible home-based
women workers® socio-cultural and economic issues revealed that in Lahore city market-
based economic inequalities have pushed many women to home-based work or informal
economic sector to fulfill the basic needs of their families. Likewise, many women have been
restricted to home because their male family members fear that by allowing women to work
outside homes, they would not be able to exert patriarchal control over the women. So they
have imposed restrictions on women’s work outside homes. In Pakistan, home-based women
workers have not been considered as workers, and lack socioeconomic legal protections, The
have been experiencing two main obstacles challenges. First, the activities of home-based
workers have remained invisible in national economy and have not been included in

international and natjonal statistics of labor force survey. Second, appropriate guidelines are



not available to define home-based work. Further, as the traditional family concept of honor
has been attached to women due to which women have been pushed toward private sphere in
society, and this social construction of honor has been influencing women themselves as they
tend to believe that engaging in home-based activities is more appropriate for women.

The research study of Barrientos (2002) conducted on women informal employment
and their social protection indicated that in Latin America women were over-represented in
informal employment. Women were working in informal sector and faced exploitation
because of social and economic insecurity as they were not registered with formal institutions
of the state. Women workers can get social protection through reforming labor market
institutions by the state. The reforms should focus on enhancing women’s access to market
afTairs, providing them conducive working environment, equal pay and good health facilities.

The research study of Awan, Faridi, and Abbas (2015) highlights the contribution of
women workers’ engaged ih informal work to household income in Dera Ghazi Khan. Some
of the major socioeconomic factors behind the women working in informal sector include
lack of husband’s education and income, and the burden of women’s household
responsibilities. Most of the women did work in informal sector because they had to
supplement the family income to fulfill their family needs. The government needs to develop
policies for addressing the needs of women in informal sector and providing them proper
educational opportunities, technical training, and guiding them as skilled workers.

Doane (2007) reveals links between home-based work and poverty in South and
South East Asia. The study unveiled that some of the factors that led to the conditions of
intense and persistent vulnerability and poverty among home-based werking women and in
their children included social exclusion, age, gender, and economic trends, which together
affected the wellbeing of home-based women workers. Qwing to the prevalence of gender

stereotypes that mark women workers as physically and biologically weaker persons led to

10



gender gap in equal pay for equal work, access to market, credit, and loan.To address the
issues faced by home-based women workers in the region two leading NGOs Home Net
South East Asia and Home Net South Asia have starting working together,

Further, the study of Mahadevia, Mishra, and Vyas (2014), conducted on home-based
women workers in informal sector in Ahmadabad, India, reveals their socio-economic issues
and highlights how particular type of home-based work intersects with religion, caste and
other social hierarchies. For example, 95 percent of the garment workers included in the
study were from Muslim communities and 57 percent of agarbatti rollers were Scheduled
Caste women. The study indicated that among low-income home-based workers 12 percent
workers’ families were solely dependent on their home-based work, whereas 65 percent and
20 percent of workers informed that other family members’work in informal and formal
sectors respectively was the main source of household eamning. In the absence of social
security coverage, the women workers had to make extra efforts to complete their work.
Moreover, when they fell ill or faced some personal problems, their little eamnings further
declined significantly. The majority of the women workers were experiencing health issues,
like pain in body and eyes. Although many seif-employed home-based workers were sub-
contracted i.e, they received work orders and materials from employer, most of them were
not aware of the actual market price of the products they were making. In India, Self
Employed Association (SEWA) has been successfully organizing home-based women
workers in informal sector for protecting the women workers’socioeconomic rights, and
supporting their work through trainings, union formation and provision of small Joans
through SEW A Bank.

The research study of Kazi and Raza {1989) highlighted several issues of women
workers in informal sector, including sanitation, education, and health issues, in the area of

Orangi, Lyari, Gotimar, and Katchi Abadis of Karachi district. The research indicated that
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most of the women workers in informal sector tend to be illiterate and possess some basic
skills like sewing clothes, embroidery, stitching, basket making. The study showed that
earnings of home-based women workers were even lesser than those who were involved in
non-home-based economic activities in informal sector. Due to prevalent sociocultural norms,
particularly young women and girls were not allowed to work outside home.

The study of Qatman and Monson (2007) pointed out several issues faced by women
workers in informal sector in Benares, India, including lack of information about market
matters, and lower human capital, mobility and remuneration than men workers in informal
sector. Due to economic insecurity, mostly women were working in informal sector to fulfiil
daily family needs.

Sathar and Kazi (2000) explored various elements that constitute women’s autonony
in rural areas of Punjab, Pakistan. The study highiighted that Barani areas in Punjab were
very rigid and strictly adhered to patriarchal traditional rituals and values that assign decision
making roles and authority to males in public sphere whereas women were confined to
private domestic sphere with less opportunities to teke part in public sphere activities where
decision making lies. However, pre- urban areas in central Punjab were slightly more liberal
in this regard. Women’s involvement in productive activities outside the domestic sphere
influences their autonomy i.e. the ability to act independently. Although a significant
majority of women in Pakistan are involved in agricultural activities, agriculture is among the
poorest paid sectors.

According to Kabeer (2012), inclusive employment helps economic empowerment of
women, Focusing on the education of both men and women can provide them equal
economic opportunities and address gender inequalities. However, prevailing labor market
conditions clearly exhibit different gender-related inequalities restricting the choices

available to women. Owing to patriarchal privileges, men occupy more rewarding and
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dominant positions than women. Patriarchal norms and values create obstacles for women to
actively take part in public sphere activities and reproduce women’s disadvantage in the labor
market by discouraging them to challenge the male dominancy.

The above brief review of relevant literature provides information regarding home-
based work, informal economy, diffcrent rewards and responsibilities associated with the
rigid separation of public and private spheres, and particularly point outs different
socioeconomic issues faced by home-based women workers. The literature also indicates that
informal workers, particularly home-based women workers, remain invisible part of
economy; therefore, policy interventions are needed not only to acknowledge the contribution
of home-based workers to the national economy but also to address the problems they face in
their everyday lives. This study adds to the existing knowledge on home-based women
workers by examining how the women negotiate socioeconomic and cultural barriers or
challenges. Moreover, by comparing the working experiences of home-based women workers
who received formal training with those who did not receive any formal training, the study

sheds light on how formal training affect the experiences of home-based women workers.

2.1 Theoretical Framework

Theoretical framework provides a context for studying a problem. The theoretical framework
plays e vital role in guiding the entire process of the research study by helping to understand
how the social phenomenon occurs or is situated in the social world.

2.1.1 Socialist Feminist Theory

According to Ehrenreich (1976), women are oppressed and subjugated to male authority
within both private and public spheres. Women tend to be objectified as a commodity and
due to a sexual division of labour they are confined to private sphere activities, such as child
raising, cleaning, cooking, and performing personal services for adult males.Socialist femninist

theory while challenging the dichotomy of public and private spheres focuses on the
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elimination of women’s socioeconomic and cultural oppression—a manifestation of
patriarchy. Socialist feminists highlight the economic, social, and cultural importance of all
home-based women workers who, in addition to economic activities, give birth, socialize
children, and take care of household members. However, the multiple roles and work
performed by the women workers are not appreciated or counted as work and are not
economically rewarded. Exploiting the labor of home-based women workers, “global
capitalists” have inherent interests to limit women to home-based activities. In patriarchal
capitalist societies only men have been getting benefit because they work in public sphere,
gain economic independence associated with rewards that lead to men’s superiority over
women. So confining women within homes serves the interests of patriarchal capitalist

societies by exploiting their labour and restricting their mobility in public spheres.

2.1.2 Marxist Feminist Theory

According to Hartmann (1979), most marxist analyses and considered women's exploitation
happened due to class and economic system. Marxist analysis about the woman question has
taken some main forms. Introducing women as part of the working class, the analyses
consistently subsume women's relation to men under workers' relation to capital. Early
scholars, including Marx, Engel, and Lenin, argued that capitalist system draw women into
the wage labor force that has altered the sexual division of labor. Under the system of
capitalism, women have been oppressed serving the interest of the capitalists and men as low
or unpaid laborers. Capitalist structure has not included or rewarded women equally with men
in labor force and produced separation between home, family, and the workplace to serve the
capitalist patriarchal interests.

While separating wage work and home-based work, women have been excluded from
wage work and limited to private sphere. In home-based work, which is not considered as

formal wage work or yield similar reward, the women workers also perform all household
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activities. In this connection, on the one hand, the women who are engaged in home-based
work serve the interest of capitalists by working on minimal wage. On the other hand, they
serve as free laborers in their homes. Thus, the capitalist structures make the economic and
social contribution of home-based women workers invisible.

The above discussed theories, socialist feminist and Marxist feminism, revealed that
women have been exploited both from class system and patriarchy. In Marxist feminist
theory capitalist class is the major source of vuinerability and exploitation of women because
capital created more space between segregated roles of male and female, and women are not
only limited to private sphere but are also being engaged in public sphere. As cheap laborers
women have been performing domestic responsibilities and on the other side modemn
industries also require these women to participate in public sphere, but the demands of both
family and capital created more difficulties or burden for women to maintain the two spheres
at the same time. The findings also of this research revealed when home-based women
workers of Rawalpindi {Dhok Haso) attended vocational training centre then it was very
difficult for them to perform work. On other hand their work value was considered lower than
male work value. In Christian colony, all home-based workers of that area were not aware of
any factory and modemn industry could hire them as workers. In the socialist feminist theory
patriarchy is considered the main source of exploitation of women, situation clearly visible in
Rawalpindi (Dhok Haso) where male dominant structure had been controlling women in
every decision and monitoring their every act. Socialist feminist theory critiqued Marxist
feminist because Marxist feminist theory did not focus on patriarchy and pre-domestic
worker issue as Marxist theory proclaims that class system has been exploiting women
workers. Both of the theorics guide my research. However, in addition to class and
patriarchy, the rescarch upveils that how the home-based work of women intersects with

religious identity, norms and values.
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Christian Colony who did not receive any formal training. To sclect both categories of the
respondents, I used snmowball sampling technique. I initially contacted few women
respondents with the help of two organizations, I mentioned before, that were providing

vocational training. From these initial contacts, I built on my snowball sample.

I also conducted interviews with the representatives of two non-governmental
organizations “Idara-e-Taleem-o-Agahi” (ITA) and World Vision (WV) that were working
on the issues of women in informal economy. Using my personal contacts I selected these
two organizations. These interviews helped me to analyze the interventions being taken to
address the issues of home-based self-employed women workers. The interview lasted

approximately 30 minutes.

3.4 Research Ethics:

The research ethics that guided my study include:

» [ obtained oral informed consent from all the research participants to get their
willingness to participate in the study.

» 1 did not ask names or other identifying information from the research participants.
Further, the participants were assured that the information they provided would be
kept confidential. I did not share the data with anybody except my adviser.

» As during the initial stage of the research participants were somehow reluctant in
granting permission to record the interviews, 1 appreciated their choice and instead of
recording the interviews took hand notes of the points they shared with me during the

interview.
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3.5 Thematic Analysis

In this research, for the analysis of qualitative data, I have used thematic analysis to identify
different patterns or themes in the data. According to Clarke and Braun (2013), the technique
of thematic analysis can be used to analyses primary data e.g. interview transcripts and
secondary data e.g. data obtained from archival sources. Thematic analysis comprises several
steps or stages whereby every step contributes to the understanding of the issue and
addressing the research objectives. The analysis starts with a careful and systematic reading
of data and developing codes. The codes help to identify main themes in the data and
understand relationship between different themes or dimensions of the data emabling the

researcher to make arguments and draw conclusion grounded in the data.
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Chapter 4
DATA ANALYSIS

Qualitative data analysis consists of several steps to organize and interpret the data, including
examining, categorizing, tabulating, and recombining the information, to find out various
important patterns and trends. In qualitative data analysis logical connections are developed
between patterns unveiled by the data. In this qualitative research, I have used thematic
analysis approach to organize and enalyze the collected data through identifying or
developing different themes. The themes were developed through the process of coding while
marking important things in the data pertaining to research questions (Dey, 2004).

In this chapter, 1 start discussion with a brief presentation of socio-demographic
characteristics of the respondents followed by major themes unveiled by the data.

4.1 Table 1; Socio-demographic Characteristics of the Respondents

Women Workers in Dhok | Women Workers in
Socio-demographic Haso, Rawalpindi Chrisitian Colony
Characteristics Freguency | Percent Frequency | Percent
Current age (in years)
16-20 3 30% 2 20%
21-25 3 30% 4 40%
26-30 4 40% 4 40%
Level of Education
Uneducated 3 30% 4 4%
Primary pass 4 40% 4 40%
Middle Pass 2 20% 1 10%
Matric Pass 1 10% 1 10%
Marital status
Married 7 70% 8 80%
Unmarried 3 30% 2 20%
Family type
Extended 1 10% 0 0
Nuclear 9 90% 10 100%
Family income in
rupees {monthly)
Upto 9000 3 30% 4 40%
9001-12000 3 30% 6 60%
12001-15000 2 20% 0 0%
More than 15000 2 20% 0 0%
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Earnings of the

respondents in rupees

(monthly)

Upto 3000 4 40% 5 50%
3001-4500 2 20% 4 40%
4501-6000 4 40% 1 10%
Total 10 100% 10 100%

In Dhok Haso Rawalpindi out of 10 respondents, 3 respondents were in the age
category of 16-20 years, 3 respondents were in the age category of 21-25 years, and 4
respondents were between 26-30 years of age. Whereas, in Christian Colony, out of 10
respondents, 2 respondents were in the age group of 16-20years, two in the age group of 21-
25 years, and 4 were between 26-30 years of age. With reference to the education level of the
respondents, in Dhok Haso, 3 were uneducated, 4 were Primary passed, 2 were Middle
passed 2, and only 1 had passed the Matric exam. In Christian Colony, 4 respondents were
uneducated, 4 were Primary passed, 1 was Middle passed, and only 1 had passed the Matric
exam. In terms of marital status of the respondents, in Dhok Haso, 7 were married and 3 were
unmarried, while in Christian Colony 8 were married and 2 were unmarried. With reference
to the family type in Dhok Haso only 1 respondent was living in extended family and
remaining 9 were living in nuclear family. In Christian Colony, all respondents were living in
nuclear family structure. In terms of monthly family income, in Dhok Haso, 3 respondents
had monthly family income up to rupees (Rs.) 9000, 3 respondents had monthly family
income between Rs. 90001 to 12000, 2 respondents had monthly family income between Rs.
12001-15000, and only 2 respondents had monthly family income of more than Rs. 15000.
In Christian Colony, 4 respondents had monthly family income upto Rs. 9000, and remaining
6 respondents had monthly family income between Rs. 9001 to 12000. In terms of
respondents’ monthly earnings, in Dhok Haso, 4 respondents had monthly earning upto Rs.

3000, 2 respondents had monthly earning betweenRs.3001 to 4500, and 4 respondents had
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monthly eaming between Rs.4501 to 6000. In Christian Colony, 5 respondents had monthly
carning upto Rs. 3000, 4 respondents had monthly eaming between Rs. 3000 to 4500, and
only 1 respondent had monthly income between Rs. 4501 to 6000. The data clearly indicate
that though home-based women workers in both the locales were living under conditions of

poverty, the condition of the women workers in Christian Colony was even worse.,

4.2. Work Choice

Home-based women workers from both the locales revealed that sewing clothes and
embroidery were their work choice because they could do these works within their homes
without confronting male family members who did not want them or aliowed them to work
outside their homes. Many home-based women workers wanted to engage in sewing clothes
or embroidery to earn income because they had seen other female family members doing
these works and learnt these skills from them in their homes. A young home-based worker

explained:

Family environment, restrictions and insufficient family income were the main
motivating factors to choose sewing clothes as home-based work. Moreover,
many of my other female family members were involved in sewing and
embroidery work and doing work inside home was the first priority of my

family.

In addition, for many home-based women workers sewing clothes and embroidery
were the only options of work available to them as it was easy for them to learn these skills
and did not require huge economic resources. Likewise, they were of the view that as they
had no or less information about other jobs and lack education, hence, they would not be able

to get jobs offered by different organizations. As the women have been sewing clothes for
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their brothers, sisters, and other family members, they perceived this work more convenient

for them.

4.3 Economic Insecurity

The data of this research indicated that those home-based women workers who received
formal sewing training and those who did not receive formal sewing training both faced
economic insecurity in their lives as they did not have enough income to fulfill their basic
needs. The home-based women workers said that they faced many problems in their lives
because they did not consider themselves as workers and had no permanent jobs and just

relied on daily earnings from sewing clothes to fulfill their basic needs.

Some home-based women workers emphasized that due to unemployed husbands,
they started working as home-based workers to meet some basic family needs like seeking
medical treatment during illness and paying children’s school fees. Home-based women
workers from both locales emphasized that economic insecurity was a major problem
associated with their work that had psychologically, physically, socially and economically
ruined their lives. Many of the poor women workers had no alternative source of income and

relied op their husbands’ or other male members’ earnings. One of the respondents stated:

We do not have any opportunity to carn income except from sewing clothes or
to rely on husband and family members’ income. But our family income is not
enough even to meet our daily basic needs which causes a continuous mental

stress for us.

In order to overcome the economic insecurity, many women started working as home-
based workers and preferred sewing clothes or/and embroidery as it was considered the
casiest source of income for those women who cannot work outside home and does not
require intensive technical skills, Due to lack of information, education and access to formal
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bank loans, the women workers could not benefit from loan offered by banks to start personal
business. Many respondents shared that they were neither aware of any kind of bank ioan
financing opportunities nor they had any information how to get loan from banks in order
start personal business.

In the absence of any formal support systems, during times of crisis, home-based
women workers provide informal support to each other. Both respondents who received
formal training and who did not receive formal training elaborated that during periods of
illness their work orders were delayed because they were unable to do work. However, during
such times, many of them relied on other home-based workers in their neighbors to complete
their orders till the time they recovered from illness. For example, a young 18-year-old

respondent said:

When we are not well to complete the order work then remaing order work is
completed by our neighbors or relatives because it is a common thing which
retain us combine. It is our societal duty to help each other when someone

needs help.

During interviews with home-based women workers, they repeatedly mentioned
economic insecurity in their lives. Many home-based women workers shared that because of
worst economic challenges and family pressure to contribute to family income they were
continuously stressed, and frequently suffered from headache and high blood pressure. Many
wornen workers had to do work for more than 12 hours a day, in addition 1o performing their
regular household chores, which negatively affected their physical health. The situation was
even worse for those women workers who were the heads of their families because the death
of their parents or husbands and were solely responsible to manage the expenditure of their
families. As there is no social security or support system for such vulnerable women, they are
overstressed and marginalized. A 19-years old home-based woman worker told:
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“As | cannot go outside home without my husband’s permission, 1 cannot
work outside in any organization. Even [ cannot sell the clothes that I stich at
home to the market or take order from there because it is considered as the

violation of our culture and religion.”

Many home-based women workers perceived that male members monitor every act of
their wives, sisters, daughters and limit their roles to private sphere only. This was the main
reason that the women workers opted to engage in home-based work. Social pressure always
exist in the mind of home-based women workers that they cannot violate the stringent family
norms. It was very challenging for women workers to attend sewing centers to leam or polish
their skills, but they were able to seek permission from male family members who thought
that with the improved traditional skills the women could not only stitch clothes for their own
family members to save money that would go to the tailors but they could also work from
home and contribute toward family income. Women were not allowed to go alone to attend
the training centre so they would go to the training centre along with other female relatives or
neighbors.

Although the women workers were able to attend the sewing centre, they had to
confront anger of the family if they returned late from the centre or did not take veil.
Furthermore, as the male members of their family were not in the favor of women working
outside homes, the women were not allowed to go (alone) to the market to buy raw material
for their work. Either the male family members would buy the raw material for the women or
they would go with them to the market. A 30-year-old woman who was receiving training in
a vocational training centre said:

My family never really considered my receiving training in the training centre
as an appropriate act because they still think it is against their values and

according to them any outside home engagement of a woman devalues her
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personal respect. In our society, it is believed that a woman is born only to pay
attention to household-related activities and take care of her family members

instead of going and doing work outside home.

The above quotation clearly marks the rigid norms that restrict the social mobility of
home-based women workers. As Hassan & Azman (2014) have argued that due to the
concept of family honor associated with women, they are socially isolated and confined to

home-based work that yields less economic recognition and reward.

As traditionally men have been assigned or expected to perform the role of
breadwinner for their families, women’s economic contribution or work tend to be neglected
or less valued and they are confined to domestic sphere. The rigid gender ideology denies the

actual living conditions of women who have been trapped in the vicious circle of poverty.

However, the situation or living experiences of self-employed home-based women
workers in Christian Colony were not the same. Although these women did not receive any
formal training, they informed that they were allowed by their (male) family members to
engage in economic activities outside home. But the women themselves preferred home-
based work because they thought it as an easy economic activity for them without
compromising their roles as mothers and caregivers for their families. This perception of
work also reflects internalization of gendered socialization of women confining their roles to
private sphere. The home-based women workers in this locality shared that they could either
go to the market for buying raw material with their male family members or alone as their

movement was not restricted by their husbands/fathers/brothers. One respondent stated:

My male family members do not restrict me to engage outside home activities
and my husband would not mind if I work in an organization to earn money or

go to the market to buy raw material for my work. However, I prefer home-
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based work because I think it is easier for me to eam money without relying

on anybody else.

Comparing the experiences of self-employed home-based workers in two different
locales, we can clearly identify how religious norms intersect with patriarchy. In Dhok Haso,
Rawalpindi, although the women workers were receiving training in vocational centres, they
were not allowed to work outside home and their movement was restricted considering it as
violation of social and religious values. On the other hand, the women workers in Christian
Colony could not receive any vocational training because of lack of information or access to
vocational training centres, but they perceived that doing home-based work was their own
choice as they did not have any social pressure or restriction to engage in outside home

economic activities,

4.5 Challenges Faced by Self-employed Home-based Women Workers

During interviews with the self-employed home-based women workers, they shared several
challenges that they had to encounter in their everyday lives and the strategies the adopted to
negotiate those challenges. As discussed in the previous section, many home-based women
workers faced restrictions for engagement in outside home activities and could not spend
more (ime in training centres because of the fear of their (male) family members. In such
situation, not surprisingly, getting family permission to attend the vocational training centre
was a real chalienge for the women. To negotiate this challenge, the women workers would
seek permission from family to attend the vocational training centre by referring to other
women among their relatives or neighborhood who were already receiving the training and
contributing to family income. They convinced their family members that they would go to
the training centre with the other women to ensure their protection outside home. As I have

explained above, economic insecurity was a major issue confronted to the families of home-
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based women workers, their economic contribution was a big incentive for the families to
allow them to receive training or engage in home-based work. Moreover, in order to buy raw
material the women would ask the male family members to bring material from the market or
accompany them without challenging this patriarchal privilege.

In Dhok Haso, Rawalpindi, the women workers had to face the problem of clean
drinking water where the water would come through container only for one to three hour a
day. With very limited access to clean drinking water, the women workers or their families
had to buy water from the market which was expensive and a burden on their already scarce
economic resources. One of the respondents stated:

“Clean drinking water has always been a major problem for us. When we do
not have access to the water we do not have any other option except to buy the

water from the nearby market which is very expensive.”

Attending vocational training centre did not mean that the women were relieved from
their traditional household responsibilities. The women were well aware that although they
got permission to attend vocational training classes, they could not provide any reason to the
family members to revisit their permission by neglecting their household chores—their
primary gender roles. Hence, the women would invest extra time and energy to complete
their usual household tasks before going to the vocational training centre. Those home-based
women workers who had small children and were getting formal training from sewing centres
in Rawalpindi shared that as taking care of the children was their prime responsibility so they
had to sought alternative social support system to fulfill this responsibility. They said that
before going to the sewing centre they would leave the children to their mothers or sisters or
in case they were not living nearby they would leave the children at neighbors’ homes. This

was very difficult decision for the women workers because they thought that infants or young
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children need to be looked after by their mothers. But for them this was the only workable

option for them in order to attend the vocational training classes.
One of the respondents shared her experiences as:

It is very difficult for us to go to sewing centre and leave our babies at home
or at relatives’ homes for short time, We particularly face problems from our
husbands because they do not like this arrangement to go to sewing centre. We
are aware that our husbands want us to remain at home and do household
work. Therefore, we invest more time in to fulfill the domestic responsibilities

and only after finishing the household work we leave for sewing centre.

Moreover, the women workers had to face many problems on their way to training
centers. Many respondents shared that access to public transport was a major issue for them
to commute to the training centre. Because of non-gvailability of public transport or
overcrowded buses they would return homes late for which they had to face insult from their
family members. In addition, the women workers told they that would frequently experience
harassment, staring, and/or unwanted comments from males while commuting to the training
centers. The women would ignore these acts and prefer not to inform their male family
members about this issue because they knew it that if they informed male family members

then they would not allow them to go outside home. A young respondent stated:

We have to face many problems while going outside home to afiend sewing
centre. Frequently we experience shameful acts from males on our way who
stare at us, pass comments or call us from our backside. We simply ignore such

acts.

On the other hand, the home-based women wortkers in Christian Colony, who did not

receive any formal training, told that they did not face such problems outside their homes.

29






stating that they were living there illegally. The threat of displacement was a continuous
source of tension for the women workers and their families because they had been living in
that area for so many decades and they did not have economic resources for alternate housing

arrangement. One of the respondents revealed:

I have constant fear of police because they threaten us frequently to leave this
place and go somewhere else. Sometimes 1 am so afraid and depressed that I

cannot perform home-based work.

Frequent and extended electricity load shedding was also 2 major issue of the home based
women workers. The women workers shared that sometimes they had clectricity only for 7 to
8 hours in a day due which they found it really hard to complete their work orders in time and

provide justification to the customer about the delay. One respondent said:

Sometimes customers do not order sewing clothes to us because they need
their dresses to be stitched by a fixed time. But here due to frequent load
shedding orders get late, We do not have the facility of generator to continue
our work in load shedding because it requires enough money which we do not

have.

The home-based women workers in Christian Colony who did not receive any formal
training also reported that they did not have advance sewing machines and
sewing/embroidery skills. The simple sewing/embroidery skills they had were becoming out-
dated for the clients, They said that many customers demand new or latest designs in dresses
while others still rely on old simple designs. As the women workers were designing and
sewing old traditional dresses, many customers ordered their dresses in the market where they
were not only able to receive their stitched clothes back in time because in the market tailors

could generator facilities but also they could select new dress designs. Because of these
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reasons, many customers then did not order clothes to the home-based women workers. As

one respondent revealed:

Many customers now demand new designing in dresses, like French and
Indian designs, but unfortunately we do not have such skills because these
designs can be learnt from a designer teacher to whom we cannot access.
Because we do not have advance designing skills due to which many

customers do not order sewing clothes to us.

Health is also a cross cutting issue in the lives of home-based women workers. As
they were living in impoverished arcas and conditions where health facilities were not
adequately available or even if health facilities were available they did not have enough
resources to afford those facilities. During interviews with the women workers, the majority
of them reported various health issues they were suffering from, for example, continuous
headache, weak eyesight, swollen eyes, backache, swollen feet, mainly due to unhygienic
working/living conditions, long working hours and poor sanitation and sewerage systemn. As I
have mentioned before, due to lack of money most of the women workers could not afford
better treatment. They could only buy inexpensive medicine from nearby small medical store

for temporary relief.

4.6 Effects of Vocational Training on Home-based Work

Those home-based women workers who received formal vocational training emphasized that
they knew very little about sewing clothes and embroidery until they joined vocational
training centre. After joining the training centre, their skills were greatly improved, and they

learnt new techniques about sewing/designing clothes. One respondent explained:

Now I can realize that before joining the vocational training center, |
significantly lacked skills in embroidery and stitching clothes, But when 1
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joined the sewing center then I got this opportunity to learn more advance

techniques in sewing clothes in the guidance of a qualified instructor.

Home-based women workers indicated that initially they did not have any information about
the vocational training centers run by the government and non-governmental organizations
and their different programs or courses offered for the women. They came to know about the
centres from their relatives or neighbors. After joining the centre, they realized that getting
training was not difficult rather they found it interesting to learn new skills under guidance of
qualified instructors. At the end of each class, they were assigned daily home-based sewing

practice task. A 22-year-old worker told:

When I joined the vocational training center | was surprised to know that there
were different programs offered for home-based women works in order to
train them as skilled workers in the presence of instructors. Before joining the
centre, [ had never heard that kind of trainings for home-based women

workers.

The women workers shared that after attending the vocational training centre they
gained confidence and updated skills to produce new clothing designs which increased their
demand and productivity. Further, they revealed that before going to the vocational training
centre, they were not much familiar with market rates for stitching and embroidery but after
that they got some idea about the worth of their skills and the market rates which helped them
to better negotiate with the clients. They also got more information about the quality and
types of raw material they were using for their work. Enhanced skills and improved
productivity of the women also made them realized that they were no more economically
dependent as they were now contributing in family income. Before engaging in home-based

work, they were mainly relying on their family income which was not enough to meet the
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needs of their everyday lives and during times of need they had no option except to take loans
from relatives or neighbors. But after acquiring the advanced skills, they realize that through

their work they could earn money for themselves and their families. One respondent said:

Before joining the vocational training centre, I was not aware of the market
price of the work 1 performed and did not know how to deal with the
customer, But after joining the sewing center, [ came to know about market
situation. Learning new skills at the centre made me more confident about my
work and provided the opportunity to become an eaming member of the

family,

After acquiring the advance skills, the home-based women workers could now stitch
clothes for different occasions like wedding, engagement, and religious rituals which enabled
them to eam good amount of money. However, these home-based women workers could not
go to market for selling their own stitched ciothes or take direct orders from the market
because it was considered as violation of their family norms and values. The majority of the
workers shared that before attending the sewing centre they were not completely able to buy
sewing clothes and used to give their own clothes to tailors in market on different occasions
and had to pay them high amounts, But with their enhanced skills they could not only stitch
their own clothes for different occasions but also for their other family members helping them

to save significant money which they were paying to the tailors.

While attending the vocational training centres, the home-based women workers also
leamnt about the maintenance of their sewing machines and repairing some basic disorders of
the machines that again helped them to save some time and money involved in the repair of
machines from the market. Some home-based women workers emphasized that despite the

fact that they could not get enough education to get government jobs, they were at least able
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The govermment needs to pay attention towards the issues of home-based
women workers, including financial support, free health facilities and
transportation. To know the real issues of the women workers, the government
can appoint social workers who can observe their daily routine. NGOs can
also support the women workers by establishing more vocational training

centers to provide them free trainings to improve their skills.

4.8 Interviews with the Representatives of NGOs

During interviews with the representatives of NGOs, including World Vision and Idara-e-
Taleem-o-Agahi that were providing vocational training to women, they informed that the
organizations have initiated various interventions for home-based women workers. The
representatives told that the main goal of their organizations was to provide or improve the
skills of women through vocational training centres. The organizations were providing free
vocational training courses to women in stitching and embroidery for the duration of three to
five months, The organizations had the capacity to train 25-30 women at a time. The trainers
at the vocational training centres were teaching the women trainees to prepare dresses for
different occasions according to the latest market designs. In addition to providing vocational
training, World Vision had initiated another project called “Youth Informed for Better Life”
to promote education of girls. The project was started in 2015 aiming at enhancing the female
literacy rate by creating awareness among the community about the importance of female

education and providing some basic reading and writing skills to girls.

Further, female staff of the organization would go to different communities and
distribute pamphlets, flyers, and posters consisting of information about the importance of
women’s education, their engagement in economic activities, and the women worker’s rights,

They would conduct different sessions with women workers in the community to discuss the
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importance of leamning skills, issues and rights of women workers engaged in informal sector.
They also formed Community Based Organizations (CBOs) involving the women workers to
highlight and address the issues of women workers and provide them or their families small

loans (around Rs. 10,000) to start their own personal business.

Likewise, Idara-e-Taleem-o-Agahi, in addition to providing vocational training to
women, had designed interventions for addressing the issue of child labor in Pakistan. The
organization would provide free technical education and teach basic reading and writing
skills to child laborers. Female social mobilizers hired by the organization would visit
communities to meet women to create awareness about women’ education, rights of women
workers with reference to labor laws. The representative of the organization shared that they
were lobbying with other organizations to convince the government to bring home-based
women worker under labor law. According to the representative, the main problem faced by
home-based women workers was economic issues. The women cannot buy the advance
sewing machines and cannot get their machines repaired in case of any disorder. Therefore,
when they attend the vocational training centre, they are taught by the organization instructor
how to repair some basic faults that occur frequently in sewing machines. The organization
desired to provide latest sewing machines to the trainees but currently due to lack of funding

they could not do so.

The representatives of both the organizations shared several challenges they face.
When their field staff visits local communities to talk about the significance of women’s
education and vocational training, frequently they are stigmatized as agents of the West who
want to promote western agenda by motivating women to leave their primary household-
related activities. Sometimes, people consider it against the religion and ethical values that
mark public and private spheres divide across the gender lines. Similalry, some men consider
it a threat for their patriarchal privilege and fear that if the women get education and become
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economically independent they would lose their dominancy over women. The organizations
demanded security for their field staff. The organizations were supporting home-based
women workers with the financial help of donor agencies. However, due to lack of funds they
were finding it difficult to sustain their activities. Therefore, they were requesting the
government to fund their activity so that they could extend and sustain those activities and
higher more ftrained staff for vocational training centres and community outreach
programmes. They also stressed that the government needs to show more political
comittiment to addresses the needs of home-based women workers. Despite announcing
welfare programs for home-based women workers on different occasions, the agenda has not

been on the priority list of the government.
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Chapter 5
MAJOR FINDINGS, CONCLUSION AND RECOMMENDATIONS

In this chapter [ briefly present the major findings of the study linking them with the literature
review or the previous studies on this issue, conclude the whole discussion, and based on the
analysis of experiences of home-based women workers provide some suggestions to address

the issues they confront in their everyday lives.

5.1 Major Findings

In Rawalpindi (Dhok Haso), home-based women workers performed any kind of work with
the permission of their male family members. The women workers could not engage in
outside home economic activities because outside home activitics were perceived by their
families as the violation of their culture norms, values, and dignity of women. Because of
their gendered socialization and cultural values, the women workers considered home-based
work a suitable and easy option to engage in economic activities without challenging
patriarchal structures. The women workers were allowed by their families to receive training
from vocational training centers subject to accompanying other female relatives and
neighbors to ensure their safety outside home. Although sometimes the women were harassed
while going to the training centres, they did not share such incidences with their families
because they knew that their family members would bar them attending the centres. The
families considered the training beneficial as they could save some money by women
stitching the clothes of family members within their homes. These findings are supported by
the earlier studies of Hassan & Azman (2014), Kazi & Raza (1989), and Khan (2007) which
indicate that the traditional concept of honor and morality tend to be associated with women
due to which they have been isolated and confined to private sphere activities. Owing to such

social construction of gender roles, women do not challenge or transcend the gendered
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boundaries and engage themselves in home-based activities. However, despite working 12 to
14 hours daily such home-bascd activities are not acknowledged socially and economically.
Home-based women workers tend to live under conditions of poverty, the majority of them is
engaged in home-based work to escape the conditions of poverty. Further, socio-cultural
factors confine them in home and motivate them to engage in home-based informal activities,

Home-based women workers in Christian Colony who were not receiving any formal
sewing training shared that they did not face problems, such as sexual harassment or male
trespassing, while going outside home or visiting nearby market. Their male family members
did not restrict them inside homes. Conversely, their husbands supported them to work as
home-based workers. They could easily ask their male family members to go to the market to
buy raw material or even could go alone without fear of harassment. Even though the
respondents in Christian Colony shared that they were not forced by their male family
members to work only inside home, they had internalized gendered norms and considered
home-based work appropriate for women as it did not require them to compromise their
traditional household chores.

As home-based women workers are not covered as workers by the prevailing labor
laws, they do not have any social security or social insurance and could not form formal
unions to organize themselves to protect their rights. Pakistani labor laws and Factories Act
of 1934 do not facilitate home-based workers as worker and provide them social protection
mainly because these workers have no relation with employer. Labor policies in the country
tend to focus only on those workers who are engaged in the formal economy (Raza, 2009).
Thus, the policies and statistics fail to acknowledge the contribution of the majority of
women workers who are engaged in informal economic activities to the national economy
and their housecholds (Awan et al., 2015). Economic insccurity remains one of the major

issues faced by the home-based women workers.
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Being isolated from the formal economic sector, home-based women workers are not
much familiar with the market rate of their labor or the economic worth of their products.
However, the data indicate that the home-based women workers joined vocational training
centres were relatively more aware about market price of their products than those home-
based women workers who did not attend vocational training centres. Although the earnings
of the both categories of home-based women workers were very meager despite investing
great time and efforts, those home-based women workers who had obtained fonma! training
were earning higher because of better idea about the market prices and improved skills. After
joining training centres and learning latest designs in embroidery and cloth stitching, the
women were alsc able to enhance their productivity. These findings are supported by the
study of Oatman and Monson (2007) which highlighted that attaining advanced skills from
vocational training centres enhanced the productivity of home-based women workers who

were also engaged with formal market by offering new designs.

5.2 Conclusion

Home-based work is a gendered phenomenon as the majority of the home-based workers
comprise women. Despite the fact that millions of women in Pakistan are engaged in home-
based work, they remain outside the radar of labor laws and social protection policies which
make them socially vulnerable. The main objectives of this research were to study the lived
experiences of self-employed home-based women workers and to what extent formal training
makes any difference in their lived experiences, and to examine the socioeconomic
challenges they face and the ways they negotiate those challenges. The study reveals that due
to sociccultural barriers and gendered socialization home-based work is considered
appropriate for women as they do not have to compromise their primary roles as mothers and

caregivers for their familics. Economic insecurity, shelter insecurity, and health insecurity

42

e e . o A



were the main issues confronted by all the home-based women workers. In Dhok Haso,
home-based women workers who received formal training, getting permission from family
was a major challenge. But, they negotiated that by referring to or getting support from other
women among their relatives or neighborhood who were already receiving the training and
contributing to family, income and by not sharing the problems they faced, e.g. harassment,
while commuting to the centres. Conversely, in Christian Colony, though women did not feel
family pressure to remain inside home, they could not get vocational training because of non-
availability of vocational training centre. The women workers who received formal training
were able to enhance their sewing and embroidery skills, get awareness about market prices
and rights as workers, and acquire some basic skills in repairing their sewing/embroidery
machines. Because of these factors, they were relatively earning higher than those home-
based women workers who could not receive any training. Although some NGOs are
providing vocational training services to home-based women workers and are lobbying with
the govemment and other stakeholders to recognize them as workers to protect their
socioeconomic rights, they lack resources and government support to address the issues of a

significant number of home-based women workers.

5.3 Policy Recommendations

The Government is obliged to device a comprehensive policy and take initiatives in
collaboration with stakeholders to mainstream self-employed home-based women workers
and protect their rights granted by the Constitution of Pakistan and several international
conventions on labor rights. The foremost step that the government should take immediately
is to include home-based workers as workers in national labor laws and acknowledge their
economic contribution in the national economy to address the issue of severe human

insecurity faced by millions of home-based women workers in the country, including
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economic insecurity, social insecurity, and shelter insecurity. Moreover, simply developing
policies are not enough. The government should show serious commitment to implement the
policies. For example the government of Punjab in its Women Empowerment Package
(2012), announced to take intentions for the welfare of home-based workers, but still no
concrete efforts have been taken for its implementation.

The 1973 Constitution of Pakistan grants basic fundamental human rights to all
workers. For example, article 17 proclaims that all workers have the right to the freedom of
association and the right to form trade union. Likewise, article 25 grants equality before the
law and prohibits discrimination on the basis of sex and requires the government to take
special initiatives for the social protection of women and children, but unfortunately the work
of home-based women workers still remain invisible in labor policies and statistics.

Moreover, being a member of ILO, Pakistan has ratified several intermmational
conventions to protect the rights of workers, incliding 8 basic conventions known as core
labor standards. The ILO Home Work Convention (C 177), adopted on 20 June, 1996,
specifically focuses on the issues and rights of home workers and requires the governments to
develop policies to treat home workers like workers in formal economy and take necessary
steps for fair wages of their work and the provision of social security. Unfortunately, Pakistan
has not yet ratified the Home Work Convention. The government needs to ratify this
Convention and take serious steps in line with the provisions of the Convention to protect

address the issues of home-based workers in Pakistan.

All home-based women workers should have access to free vocational training to
enhance their skills, learn new fashion designs, and get an idea of market price of their work.
As this study has identified, vocational training provides some support to home-based women
workers, efforts should be taken by the government, NGOs and donor agencies to establish

more vocational training centres in those areas where women do not have such facility and
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Women in Informai Economy: A Sociologicsl Analysis of Self-emplayed Ilome-based
Women Workers in Rawalpindi and Istamabad

Interview Guide for the Representatives of NGOs

Date of the [nterview:

What services are provided by your organization for home-based women workers?

. In your opinion, what are the maip issues confronted by home-based working women?

How are you addressing those issues?

How does vocaiional training affect the working of home-based workers?

What are the main challenges that your organization is facing?

5. Why home-based working women are not considered as workers? Whai are the barriers in
policy impiementation?

6. What steps should government and NGOs tuke to address the issues of home-based

women workers?
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