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ABSTRACT

Internationally accepted academic practices have been observed very recently due to
studenis’ exchange and scholarship programs. This phenomenon has led to the
internationalization of higher education in different countries of the world. The current
study explored the impact of international study programs in the internationslizaticn of
higher education at the university level in Pakistan. The internationalization of Higher
Education has been explored from teachers’ pedagogical, classroom matagement
practices, and research skills. The objectives for this study were; to explore the
pedagogical experiences of the graduates of International study programs; to explore
the research skills of the graduates of international study programs; to explore the
classroom management skills of the graduates of international stndy programs, and to
explore the impact of international study programs on the internationalization of higher
education. Null hypotheses were formulated and were tested based on the collected data
from. the sample group. Farthermore, an exploratory sequential research design was
followed to collect the qualitative data through interview protoeols, and based on its
emerged themes; two questionnaires were developed for teachers (Graduates of
intervational study programs) and their students, The total (1551) respondents
constituted the population, including the Fulbright, Erasmus Mundus, and IRSIP-HEC
program graduates working in Pakistani universities. Through stratified random
sampling techniques, 358 international stady graduates teaching in universities of
Pakistan and their 452 stmdents were selected for the study's quantitative phase. The
sample group data were collected through interview protecols and two separate
questionnaires (Teachers and Students). The interview protocols were validated
through experts' opinions (Content Validity), and data were collected from seventeen
respondents for the qualitative phase of the study. Furthermore, the questionnaires were
pilot studied (tcachers 32 and students 40), and the reliability coefficient for both
questionnaires was calculated (Teachgrs' questionnaire a = 965 and students’
Questionnaire a = .873), which showed that both the instruments were reliable.
Similarly, through expert opinions, the content validity of both questionnaires was
ensured. After finalizing the questionnaires, the data were collected and analyzed
following SPSS software by applying descriptive statistics frequencies, percentage,
Mean scores, standards deviations, and inferential statistics of ANOVA and chi-square
tests to test the research hypotheses of the study. Furthermore, the qualitative data
collected through interviews were analyzed through the thematic analysis method. The
results illustrated that the graduates of infemnational study programs have highly
significant scademic experiences during their stay abroad, and they were satisfied with
their international study programs. They believed that they have gone through modem
pedagogical practices with appropriate ICT integration in the teaching-learning
processes, Furthermore, they also agreed that the research culture, highly skilled
professors' supervision, advanced experimental equipment, software, and innovative
research techniques had enhanced their research skills. The respondents were also
satisfied with their classruom management experiences. They find the classroom
seating, available leamning facilities, and the social and emotional support for students




distinctive compared to their home countries. The results further showed that these
international study programs have a significantly positive impact on the
interationalization of higher education in Pakistan. Based on the study resulis, it was
recommended that the HEC of Pakistan further strengthen these ties to provide
maximun opporiunities to the students of Pakistan and take full benefits from the
graduates of these programs. Likewise, uttiversities' ednmcational leadership is
recommiended to support the graduates of international study programis to intervalize
their academic experiences at the institutional level, which will pave ways for quality
and international standards of academics, Furthermore, these acts will also engble the
universities to secure placement among internationally renked universities.

Keywords:

Internationalization of Higher Education, International Study Programs, Exploratory
Sequential Rasearch Design, Innovative Research Technigues, Classroom
Management Experiences
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educational institutions and the literature provided to students. This fact is considered
about research put forward by Pucciarelli and Kaplan, (2016), which suggested that
incorporating the internationalization in the syllabus of the higher educational
institutions could ultimately lead to enhancement in the socletal norms. The statement
mentioned above has been considered to possess pivotal importance becanse societies
become civilized when education becomes modernized concerning quality. The
prospect of the inclusion of modemization in the syllabus of highet educational
institutions of Pakistan has been considered to contain crucial importance since the
great civilization of societies takes place when the students wonld be able to attain 2
high quality of education.

In addition to this, the economic aspect could not bi ignored in the context of
the higher educational institutions of Pakistan. This fact is highlighted in a study put
forward by Hossain et al., (2019), which reflected that the ability and practicality on the
part of tho higher educatipnal institutions to provide high-quality literature and the
intemationatized syllabus would eventually result in the production of a high-quality
workforce in the country. The aforementioned statement has been considered to contain
significant criticality because the economy of Pakistan has seen a downfall in recent
years due to the lack of indulgence of highly skilled and expert labor in the conomy.
The injection of high-quality labor in the economy of Pakistan has be¢n pointed out
because the rise in Gross Domestic Product (GDP) of a country is direetly linked with
the inclusion of highly graduated stndents in the country (Pucciarelli & Kaplan, 2016).

The zise in the GDP of Pakistan has been considered 1o be directly linked and
associated with the delivery of a high-quality level of knowledge and literature to the

students. The statement mentioned above can be cormelated with the perspective pat
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students it Pakistan is such that they cannot think about doing a job with studies neither
do they get any decent patt-time job.,

Many people in Pakistan are secking to leave the country since they consider
that there are many flaws in the education system of Pakistan. Young adults prefer
studying abroad due to the high quality of education provided by the oniversities abroad
and the part-time jobs being offered to the students to support their studies. Moreover,
it is critical to suggest that it is highly essential for Pakistan {0 improve the education
system in the country in order to cater the young adults and to provide them good quality
education in the country (Tamas, 2014), Furthermore, students also wish to travel
abroad for higher education since they may not get their favorable courses in their home
countries and may likely get them in the universities abroad.

Moreover, it is important to suggest that intemational study programs can bring
exposure to the students that visit abroad and help thém in increasing their knowledge.
Students become aware of the culture of the foreign country and get acquainted with
the norms and valoes of the new location. Furthennore, international study programs
increase the chances for students to get new and better jobs, resulting in improving their
expertise. International study programs allow students to improve their cognitive skills
and give them a chance to be open to new ideas and concepts (Crigan-Mitra & Borza,
2015). Moreover, it is necessary to suggest that intemnational study programs allow the
student to be completely independent and can be considered as a new adventure for the
stadents. Intemational study programs allow students to devélop their communication
and cross-oultural skills to interact with new and different peoplo.

As stafed above that students travel to different countries in order to gain higher

education and to improve their skills, the chance for distance leaming is available to the
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2.6 Intermationalization of Higher Education in Pakistan

The internationalization of higher education is a significant way to respond to
the challenges of globalization. It is a constant progression to assimilate infernational
and intercultural facet into teaching, research, and amenity of educational institutions.
The internationalization of higher education is well-thought-cut as the chain of global
cvents such as students and faculty mgvement, international connections, partnerships,
research ingenuities, updated curriculumn, and international programs. Moréover, it is
also reflected as a conveyance of education among states by establishing branch

campuses ntilizing face-to-face or distance feaching-learning practices (Yao, 2009).

Wit, (Z018) has classified the internationalization of higher education into five
flairs. 1) Numerous educational programs and activities are known as the Activity
approach, 2) Rational Approach defines the internationalization of higher education in
terms of tenacities. For example, it is linked with public diplomacy for peace and mutual
understanding among states 3) ethos approach address intercultural and universal
perspectives and ingenuities of infernationalization of higher education on institutions
4) Competency Approach delineates it as the development of inpovative skills,
understanding, attitnde for learners and teachets 5) Integration of global perspectives

in teaching, research, and service, policies is.classified as Process Approach.

Graduates of the International study programs can introduce changes in the
higher education sector of the country and help in developing and building the capacity
of the faculty members, which would increase in time as the number of international
graduate increases in the faculty and become more influential. However, in some

countries, it is believed by the teachers that their careers depended more on bureaucratic
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students’ approach has been relatively far more extensive than the students of Pakistan,
which ultimately enables them to increase and enhance their way of thinking, As
mentioned earlier, the statement has been considered to contain vital importance since
the factor of exposure is directly linked with the academic experiences of students,
which assist them in thinking innovatively and differently. In the light of research
conducted by Skinner, (2016) the exchange of ideas between the local and international
students could result in the improvement in the knowledge and thinking process of
students as the external environment of countries differ considerably from each other.

In addition to this, the prospect of the change in the external environment has
been considered because of the significance that the external enviropmeni directly
impacts the thinking process of individuals. This fact is established in the light of a
study put forward by Lumby and Foskett, (2016), which suggested that the students
interact as per the requirements of the external environment, and it also restricts the
thinking process of individuals. The said statement has been highliphted because of the
significance that the migration of students to interational countries opens the barrier
in the minds and allows the individual to think innovatively. In consideration of this,
the thinking capacity of the students also increases with respect to the inclusion of
international literature in higher edycational institutions.

Moving on, the soft and hard skills of the students also increase concerning the
inclusion of international literature because the students in Pakistan do not possess an
outstanding level of the combination of hard and soft skills. This aspect has been
considered to contain significant importance because the globalization of the world has
urged the need for the development of hard and soft skills as the business environment

has also changed miserably in the last few years. Moving on, the inability on the part
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the higher educational institutions wovld be significantly improved when the

governments of different countries provide incentives to existing studenfs and
encourage them to participate in the affairs of a country. The said statement has been
considered to contain crucial importance since the federal and provincial governments
would be able to increase the overall performance of the higher educational institutions
as the students would be receiving the quality education from the institute, In addition
to this, the aspect of quality education has been pointed out due to the significance that
the economy of Pakistan would be able to compete with the international and developed
economies, which could eventually increase the economic prospects of the country.

As suggested carlier that the intematiomalization of higher education is
considered to have a significant impact upon tbe academic experiences of the
individuals; it can be analyzed that it is all due to the improvement in the skill set of the
student. Moreover, it is also essential to comprehend that in the later lives of the
students, the internationalization of highereducation may lead towards the development
of cognitive and learning skills and establish 8 foundation for the students (Minola et
al., 2016). When traveling to a forcign destination for higher education, students are
primarily considered ambiguous about the cultural aspects and the learning
environment. When they once start their academics, then they are known to show a high
level of interest in the courses.

However, students that gain scholarships are much motivated to gain higher
education as they have to perform well in their studies. There are chances that they
return to their homeland for jobs or may remain in the international country and may
still be working (Skinner, 2016). Furthermore, it is also important to suggest that the

cultural barriers established are alzo considered mitigated after acquiring or being
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culture of edugation. Due to the Teason of improving the quality of education, it has
been observed that World Bank and USAID have been playing a significant role in the
modification of education and giving loans to the country for making efforts for the
guality assessment of education and creating 2 meaningful assessment for the quality
of education. (Akram et al., 2017). According to the assessment of Asrar-ul-Hag et al.,
(2017), the higher education system of Pakistan has also been facing several issues and
hurdles due to the poorly organized system of education, lack of skilled teachers, and

the lack of resources in the country for improvieg quality of education in the country,

However, the inflow of expatriates from other countries back to Pakistan has
created a positive change within the country's education system (Ahmed and Ali, 2016).
The inflow of the students after gaining higher education has been creating the change
for the students who are living here and have been creating a majer change within the
level of jobs, demand for Pakistani students in different companies, and having the
investment in different areas for creating the perfect fit for the education system in the
country, Aecording to the arguments of (Fenton-Smith et al, 2017), as compared 1o
India, Pakistan had a relatively low level of education, having only one iniversity in
Punjeb with only students studying in different courses. However, this level of
edncation was also reduced with migration as most of the faculty members in the
university were Hindus, Moreover, as time passed, the number of students also went to
other countries after gaining scholarships and gained higher education from different
countries that positively impacted the counfry. According to Hayward, (2015) the
inflow of the expatriates from different countries after education gave rise to the

education system of the country and also introduced several universities in the Public



















the lack of funding for the education system bhas been creating issues for the lack of
resources and the aspects of the couatry. According to the argwments of Morosini et al.,
(2017}, the issues of lack of employment opportunities have also been occurring due to
the reason of having lack of educational facilities and the system of education in the
country. Moreover, it has been discussed that the government of Pakistan has been
taking initiatives to create educational facilities that are there for the upbringing of the
education system and creating the opportunities for the country in terms of having social
issues and consideration for the higher education system in Pakistan. On the other hand,
according to the assessment of Morosini ef al., (2017), the issue of inexpert teachers
and the problems of poverty has also been a major issue towards the higher education
system in Pakistan that is aimed to create solutions for the students in terms of having
expert advice and having the chances of gaining quality education in this regard.
According to the analysis of Cyan et al,, (2016), the system of education in the country
has been affecting the system and has been creating the issme of poverty and

unemployment in the country that has affected the country and its policies as a whole.

The availability of resources in the country has alzo been making a difference
for the social and economic policies and has been creating an influence over the higher
education system in the country. Based on the results of the study conducted by
Morosini et al., (2017), the system of education has a comsiderable impact on the
economic development of the countty and has been creating major changes in this
regard. Howevez, the changing culture of the education system creates individual and
sectional interests for the people in terms of managing the efficiencies and social
interest, for the individual groups and creating best practices for the country in this

regard. The country Pakistan has a Jack of personal skills and abilities for the use of
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seience and technology that can be effective for human advancement and the
develppment of measures for creating the outcomes for the country. Cyan et al., (2016)
has also argued that the prospeois and problems of higher education create the system
of examination and the governance that creates the issne of achieving the acadenyic
resuits with the international standards for creating the systematic flow of information
that is effective for the country in the long run. The issue of lack of resources in the
education system of the couniry has been creating the aspect of environmental statistics
for the creation of many issues in the country for managing the student’s inflow and
outflow in the country.

2.11 Pedagogical Experiences of Foreign Graduates in the Internationalization

of Pedagogical Practices in Higher Education
The students now a day want more interesting lectures as compared to before.

In light of the research siudy conducted by Guzman et al., (2016), the students are
attracted to modemn teaching methods, which involve the graphical representation of
the lectures. In this manner, the pedagogical experiences of the international students
in the Internationalization of pedagogical practices in higher education are enhanced,
and they find it relevant and the most appropriate methods for the teaching. According
to the research study conducted by O’Callaghan et 4., (2017), the students find it easy
to learn through video lectures and pictorial presentations. This experience of foreign
graduated is expected to benefit the student in an academic career. This helps the
students in their professional life and corporate business environment, The students
may be willing to change the learning and teaching environment because of the purpose
that they do no find the teaching énvironment much interesting in their own country. It

has been stated in the research study of Hanson, (2016); the traditional methods of
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when there is no available tool(s) for the exploration (O'Callaghan et al., 2017). It
enables the researcher not only to discover the major themes about the research problem
but also to provide space to develop a quantitative research tool to confimm the extracted

themes through statistical techniques.

The researcbers developed interview protacols for dafa collection from the
respondents, which were also used for the development of quantitative research tools
(questionnaires) for data collection aimed fo generalize the results to the populaiion of
the study. Qualitative data and related literature were used to develop a separate
questionnaire for faculty members to investigate their experiences during their stay
abroad abont pedagogical skills development, research skills, and classroom
management skills. Further, the second questionnaire was developed for students to
collect data to measure the impact of their teachers (Stwdied abroad) pedagogical,

research, and classroom management skills on their performances.

3.2  Research Paradigm

A research paradigm is a researcher’s world view from which she/he observes
the world and the research problem, Researchers and experts have categorized research
paradigms into four main categories positivist research paradigm, interpretive
paradigm, critical paradigm, and pragmatic paradigm. All these paradigms enable the
researcher to place her/his belief about nature, reality, and sources of knowledge

investigated for the solution of the research problem (Kivunja & Kuyini, 2017).

The researcher in this study intended to explore the impact of international study

programs on the intemationalization of higher education in Pakistan, which focuses on
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Fignre 4. Movivational Factors to opf these prograns



Figure 4.2 Academic Expeienc i of graduuies in the host coanrry



Figwm 4. Pedagog :al xperivnces of groduies



The above figure 4.3 covers the second objective of the study: to explore the
pedagogical experiences of foreign graduates in the internationalization of pedagogical
practices in higher education in Pakistan. Based on the collected data, the respondents
viewed that in Pakistani academia, mostly teachers’ follow out-dated approaches of
teaching, the mostly practicing lecturing with have focus on the theoretical aspects of
the concepts and ignores the practical aspects which retain the instructional process a
one-way transmission from teachers. One of the respondents believed that faculty in
Pakistani wmiversitiey are alse competent enough and have escellent teaching,
research, and management skills, but due to some organizational factors, they are
unsuicessful in achieving their desired targets. For example, the provision of chemical
purchase for lab work requires numerous approvals that make them misers, another
example is the lock gf required facilities, and the involvement professional jealausy is
responsible for these low-guality instructional practices. On the other hand, the
supportive learning environment, adequate learning resources, industrial linkage, their
kmowledge-driven economy keep them active, innovative, creative, and critical in the

instructional practices.

Furthenmore, they added that the conventional instructional tecimigues need to
be changed, they may involve the students as frequently as possible, need to habitual
their students of extensive reading, motivate the students for asking questions and
criticizing the contents and approaches, they need traiming in innovative and
saphisticated instructional methodologies. Similarly, they also recommended the
release of the extra academic burden on teachers. One of the participants viewed that
teachers at the university level should not take the responsibifity of learaing but make
the students responsible for learning. teach the students how to think, not what to think.

Furthermore, it is essential to work on the communication and advocacy skills of

125




Figure 4.4 Graduares xperi  es obo carch skills developmen



experimental, and knowledge additional factors that not only guarantee the amicable
use of the findings of research studies for the development of these fields but also
support the economies of these countries. Further, the universities have close linkages
with industries and secure research projects from industries, which on one side, ensure
the use of research findings and, on the other side, generates financial resources for

these universities, which reduce the depandency of these universities on public taxes.

One respondent believed that thep give more attention to extractions fFom
reading, welcome new ideas, and avoid research for the soke of research. instead, they
support development, creativity, and innovations. As aresult, they bring innovations in
their research practices, developing new Software(s), approaches, and eguipment,
which further expedite their research activities. Further, the sbsence of formalities
(administrative) hurdle and the availability of highly professional, devoted, and
competent professor nourish the research skills of graduates through hands-on
practices, seminars, training workshops, capacity building mechasiisms, and continues
professional development opportunities have made the actual difference between the

research skills and its enhancement in Pakistani academia and of those countries.

Simmilarty, a respondent also added that, like Pakistani professors, the professors
af technologically advanced countries are either involved in the teaching-learning
process or are involved in research work. Further, they have been provided all the
reguired human, physical, and financial support they reguired. Another critical and
distinctive difference berween the professors af the home and host countries is their
attitude. The professors abroad are supportive, hardworking, focused, specialized in

their field, and full of energy, while ours are on the contrary.
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Figuee 4., Graduates experiences abous classroom management skiifs
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Figure 4.8 Imternationalization of University Education























































































students that support students’ holistic academic development during their study
abroad. On the other hand, the quantitative data revealed that graduates of study abroad
programs and learning of research and other learning skills priontized career prospects,
critical thinking, reflecting thinking, and leadership skills. Furthermore, the
respondents also concluded that individualized learning, care for cultural diversity in
classroom learning, acquainting with innovative instructional techniques, and
familiarization with all emerging Information Communication technologies in the

teaching-learning process have made them feel blessed during their stay abroad.

Their students’ responses supported these results of qualitative and quantitative
data from study abroad graduates as they believed that their teachers do concentrate on
the application of the scientific method in their teaching-learning process. They agreed
that the teacher concentrates on their students’ future career prospects, acadernic skills
development, critical thinking, reflective thinking, and leadership skills development
through different curricular and co-curricular activities along with following innovative
teaching techniques and integrating all the emerging Information Communication

Technologies in the classroom teaching.

4,3.2 Pedagogical Experiences and Practices

The qualitative data revealed that in Pakistan, the frequent pedagogical practices
are out-dated, which includes; lecturing, one-way transmission, teacher-centered
approaches, along with old traditional courses. These pedagogical practices need to be
replaced with problem-based learning, creative and critical thinking, and more skall-
focused hands-on practices that must be the students’ centered pedagogical practices.
Accordingly, the quantitative data reflected that the study abroad graduates concluded
that they concentrate on active learning through bands-on practices in an interactive and

collaborative learning environment with their students. Furthermore, they were also of
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