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Shariff (2004) found that the communication- problem is the major

problem faéed‘bil foreign students in-host country. According to Nasir (2011),

those institutions who' are inviting. foreign students should be aware' of the: -

-
< m

problems faced by them, during thicir".f:adjhstmen't and should try to accommﬁdéte_ ”

g

and facilitate them; as these students are also a Very'imertant part of their .

B

institution. Foreign students have to’face not only academic challenge but there

are also some major challenges for tﬁfcm namely; cultural adjustment problems, .

el o

difference in weather conditions.
oy T

Ward (2001) suggested that 1fa gniversity provides f)roper' support and’

guidance for the foreign students ;‘»-i‘t will definitely lead to an increase in

L . 1 = , c
retention rate. Also:it will attract more number of students from-abroad for their.

continual higher studics.
’ T
v ‘ ‘
According to Nasir (2011), those students who are not. facing any

Y

adjustment challenges will definitely have a better chance to perform

A

-~ -

academically good as compared to those students:_ who are having adjustment ..

ke

issues at university. When a student enters a university life from college life new

- ¥

doors of knowledge and information‘ opens for him. Their exposure towards

3l

world is being increased. To, deal with this sea of knowledge efficiently it is

necessary - for the foreign students to be first culturally well-adjusted with _‘_c_he;

i

environment, only then they can gras'pf the new 'conce'pt’s and deal with the new

"

horizon of education. Following the. trend and interest of Foreign students®

towards IIUI, scholars and researchéf’s have felt a need to study the problenjs

L]

being facedk’.by foreign students while their adjustment at UL While their

3
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transition from their host c_oﬁntry to:HUI, they definitely ‘have to undergo social, '

financial and academic challenges.l-l,"l“hese challenges may include pro'blem:ir'l

Yo

language, interaction with host students, insufficient facilities, unable to make

others understand their problem, 'cf'ommunication problems, weather diversity

- and most of all these problems together can _adverselv affect"the_'acadernlc

i
¥

performance of the'foreign student.’:f‘_‘
4R

#

1.1 RATIONALE

<

The carlier trend was that Asian students used to go to the west for their

higher study. In other words, it was<itot a common trend for foreign students-to .

study in Asian coun.tries,. 'except very few cases. But now.trend 'had bee.n: .
changed, there had been a tendency for foreign students to study ln }lsian E
countries. It is perhaps due to two réasons: first, in some Asian countries (e:\g.'\
Japan, Korea, Taiwan, Slngapore Malay51a etc.) educatlonal standard had been -
developed a lot in last few decades Second aﬁer 9/ll for many Musllm_'

countries it became very difficult to get Vlsa to the west. As a result they did .

|. '
not have choice except going to A51an countries for higher study. In Asian
l

countries, this issue had been taken very seriously in order to develop their
ciLE : . o

VT
of

educational standard -as well as a market for foreign students. Considering

Pakistan, International Islamic Univ‘ersity Islamabad is playlng a dynamic-role .

in welcoming foreign students (Nasir 2011).

H A .

1.2 STATEMENT OF THE PROBLEM R e

Foreign students have to face a lot of adJustment issues, whlle thelr stay 1n a’

host country when’ they leave for hlgber education from their home Reallzing o

5.
i
R
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these adjustment problems,this study aimed to finding out the adjustment

problems of foreign students at International Islamic University Islamabad.






2)  What are the adjustment problems of foreign students studying at
[TuI? |

3)  What differences exist between student groups from different
geographical backgrounds in the perceptions of their problems?

4)  What are the students’ services being provided by the university
for foreign students?

5)  How much are they satisfied with the health and placerﬁent |
services of the university?

6)  What is the extent of their satisfaction with the orientation services
of the university?

7)  How their new social and personal life is affecting their academic |
performance? |

8)  What are the financial resources and to what extent are they
sufficient to meet the needs of foreign students?

9)  How students of different age groups differ in the perceptioné of
their problems? |

10) What is the difference among students with different lengths of

stay in  Pakistan in  the  perceptions of  their  problems.
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1.5 SIGNIFICANCE OF THE STUDY
Following the trend, there is a large group of foreign students studying in .

Pakistan.
fa

e A critical analysis of their experience is hoped to give an insight to

educational psychologists, college counselors, and student affairs administrators 4

on how to take care of the needs of this particular group

. The study will contribute ‘to. the l\ite_rature.on‘the'adjustr.nent;of‘

foreign students. It will prov'ide.-a'tgettcr basis for assisting foreign students’

enrolled in different programs. o

R
]

. This study will aid administrators and faculty members in

understanding and getting along with the students.

) It will also form a basis for futurc rescarch on forcign students

enrolled in English language programs:

-

. It will serve as a resource for forcign countries about the challenges

faced by forcign students in adjusting to a new culture who are intended to invite

foreign students.. This understanding. will cnable them to make the necessary -

bA

adjustments to their tcaching and learning strategics:

¥

. It will.serve as a resource for prospective foreign students _régarding\

prior  preparation before leaving for the studies to Pakistan.
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i .6 DELIMITATIONS OF THE STUDY
Time and resources had aflways been a major factor thét:_demonst'r‘ates‘the

dimensions and depth of the study. Due to the shortage of time and resources:

.

1. The study was delimited to foreign students enrolled fc'lhriﬁg' the =

academic year 2012-2013 at International Islamic University Isla’ma_ibéd.ﬁ

2. The-study was delimitéd to female foreign students only enrolled’

during the academic year 2012-2013 at International Islamic University

Islamabad. . et

. 1.7, DESIGN OF THE STUDY: *
The design of the study is"a survey and the nature of ‘the study. is

quantitative. L e

i
r.

o 1.8 POPULATION OF THE STUDY: . -

The population for the study éonsistqd of all the female foreign students enrolled

i
3
2

during the fall term of the academic year 2012-2013 at. Women Campus of The
Interna;ional Islamic University Islamabad. According to'a statistical summ}lry of .
the Overseas Admission Section, 430 female foreign ‘students - were énroll‘edff -

-during tl{e‘ fall quarter 2012(Admission Section, IIUI).

i
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1.9 SAMPLE OF THE STUDY: .
30% of total international female students was the sample of the study as follows

Table I: Sampling

Total No. of Students 30% of total Female

Students

430 129

Students were selected through Random Sampling method. .

S

1.10RESEARCH INSTRUMENT  “

Questionnaire was used as an 1nstrument to collect 1nformat10n for the study It

consisted of two parts. Part I was constructed by the researcher to collect personal S

background information of students (ap'pendix A). It was deS1gned'to deterrmne ',the _. jf:, R

problems of the students on the basis of age, gender, geographical region, length of

stay at International Islamic University Islamabad, place of residence, source of

financial support, degree of satisfactio’n‘with program and goal after graduatl'oitj]post-' |

graduation from International Islamic University Islamabad.
i ]
Part I1, consisted of the Michigan lntcrnntionnl Student Problem Inventory (MISPI),
Y < .

developed by Porter (1966) to identify thc problcms.ol’ forcign studcnts.

The international and overseas students.in the sample received a sllohtly modlﬁed' -
copy of.the widely used Michigan International Student Problem Inventory (MISPI) o

(modified by Pciter 1993) that addressed the following 11 potential problem areas for |

foreign students.

The MISPI consisted of 72 items grouped into Il major problem' areas or subscales

(appendix B):

11
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1. Admission-Selection » -

2. Orientation Services

Ia

3. Academic-Records . -

4. Social-Personal _ T EE

5. Living-Dining. , .
6. Health Services R - ’ | *
“7. English language .

8. Student services

9. Financial Aid

10. Placement Services ~ ~ o G e T s T

EY

11. Religious Services: . -

Under religious services scale, questions “’rel_ated to the availability of fa"rc'_i‘lities

e 2

needed-to perform religious‘practicesf' were asked..For example: availability' of =~ = -

prayer rooms ‘inside campus and hostels, freedom to follow one’s own religious

[

values etc.

4

L1l  OPERATIONAL DEFINITIONS OF MAJOR TERMS

a. Academic adjustment

The degree to whjéh an international student is satisfied with

# @

the academic dimensions of the foreign sojourn.

b. Adjustment - E AL
Degree to which dni infernational student is satisfied with the
social, personal or academic aspects of life in the University
12 :
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Domestic Student

LS

A student raised in the host country.

iy
%

International Student

A student who is neither a Pakistani citizen nor a

permanent resident of Pakistan.

International Student Services
:

Services, programs, and activities for the benefit of the
fof ' E '

A
RS

international student. -

Personal Adjustinent ¢

The degree to which an international student is satisfied with

3

the personal dimensions of the foreign sojourn. -

Social Adjustment

4
i
The.degree to which an international student is satisfied with

the social dimensions of the foreign sojourn.

University, College, Institution

L3

N

‘Terms used” interchangeably for institutions of higher

cducation

13.
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] - economic strata. On the other hand, those who begin to study abroad'at a young
! age, those who pursue doctoral degrees, those who:specialize in professions for .-
which there is continuing demand in developed countries, and those who are
cultural or political dissidents are more likely to remain abroad.
o - i
o . P ’ '.»‘
,’ -
~ e K w7
& f
- 14 .
o

T T e T T e T e T T T e T T

1
i. Older and younger studefits '* T e

Older students, those with strong family and c'uliu_ral ties to their home

countries, sponsored by theif home government, and thoSe from higher socio- .




1.12CONCEPTUAL FRAMEWORK

Figure 1: The corhprehensive framework showing 11 adjustment problem gr“e'asvf'yor
foreign students '

i
[ Admission-Selection | -~ .
[ Placement Services ] [ _Orientation Services ]
/

. N R
o

[ Student services ] B _ .
A : \ L o B ( Sociai-.Pe.rs'o.nal ]

English language

NS T
—

[ Religious Services ]

\-[ Health Services . ]

The above figure 1 depicted the concéptual framework for adjustment problems of i

foreign students at International Islamic University Islamabad. The diagram presented

cleven myjor problem areas constituting both social and academic areas. These problem =

areas were: admission-selection, orientation services, academic records, Social-Personal,

<
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1o a new environment, F oreign students have to face a number of challenges in adaptatron

along with. Issues of maladjustment arise whilescoping with different types of social

networks,-social and psychological ﬁmctioning (Klomegah & Yao 2006).

Students visiting'foreign.countrles' for attainment of education, not only they?f‘.

benefit themselves but the host coun'try\ also gain a lot in many aspects. From éducational

5
5
¥

-aspect, foreign students are usually equipped with academic excellence and they share
their knowledge with host” students, which results in increase of .c'ompetitiotn 'and !
development of a healthy learning enyironment_. Due to foreign students, host countriest .

also gained international fame and likeness on international platform. Foreign students
s ks '

take with them the cultural diversity of host'country and represent the good will friendly,

b

attitude, values and healthy. aspects of host country students and. admlmstratlon to

. l

1nternat1onal level (Smart, Volet & Ang 2000)

!

- L

“

Froin economic aspect, foreign_"students bring money into the host country. As

most of the forelgn students’ fundmg comes from personal family or out51de sources' Lo

w

other than the host country. This aspect beneﬂts the host country econom1cally Tuition
fees and other expenditures beirg paldkby foreign students contribute in' a great way to
- I b

financial uplift of host country’s_ educational setups (Zhai 2002).

-

Accord1ng to Zhou, Freg & Bang (2006) 1nd1v1duals d1ffer greatly whlle adJust1ng L

=

process while studying in university. They h_ad found out kinds of problems these

students face durmg university life. One’ of “the most w1dely discussed problem was

P

understanding - of academic problems These also- 1nclude dlfﬁculty 1n understandmg

-
S
.

professor’s expectations and grading system._

“ . £ 9 .
: . <
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acquire knowledge. Some of them come to learn English or Arabic language, some come

el
<

to increase their qualification and some come to polishAt'heir professiohél.skills :

Along with the background chg"racteri’stics such as age and language- proficiency,

personal variables_such as communiation -skills, interpersonal ‘skills and’ flexibility -
played a significant role” while adjusfifig in a new environment.: Adjus‘tment issues had _"1.'
been studied quite extensively in west: but there were still gaps in this area in Asia. f

2.4 Demographic Features of Current Foreign Students at IIUIL:
According to a statistical su'i-}jlh']aly of the O\}crscas Admission ‘Section, 430"

females’ foreign students were enrolied'during the -fall Quartef 201-2. Foreig'n: stiic'i'ent's_" "

coming to IIUI were mostly from Muslim countries ‘such as ‘Thailand, Malaysia,

Afghanistan, Somalia (Africa), Nepal and a lot more..A sheer number of students arealso K
coming from China. Most of the studei}égs visiting‘ IIUI wefe'Mu-slir_ns lénd' commg to .le'am{':'- B
Arabic and English language. Overseaf:s‘%students'were .aléo freatéd as fdfeign ,.Stiid'ent'.s and --
they are also in a very good number. They were coming from U.A.E., Dubai, Odman and

~ o

Qatar (http//www.iiu.edu.pk).

2.5Theoreticql:'Framework: ' S o : ’ l

In a study of the adjustment problems of Chinese students in the United States-

Purnell (2000) found that most international students place a higher priority ‘on academic

adjustment than interpersonal happinesst: .

}
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Foreign students being cuitﬁral;fy different from the host country had their own set -

e

of norms, values, beliefs, pattern o!f thinking'ana ways of living. Thesé diffe,rence‘s'?may; |

A

caused problems of interaction and communication between the two groups. During this

i

process of adjustment to a new culture, foreign students may experience 'some socio-

P T e —_ b aantan SR R A S
P . 3 SV AL T e

e e - A

cultural stressors such as anxiety, homesickness, depression etc (Nasir, 2012). - ., -

According to Li & Gasser (2005) attitudes, 'skills,'- and traits make a 's"i'gniﬁcant”

role in making efficient adjustrﬁent.' He found that the following were conducive to
adjustment: communication ability, o;gan'izational ability, competence in one’s content

.

area, ability to deal with-stress, po"ﬁ;i'tive attitude toward the host culture, patience, o

_ tolerance, and courtesy, persistence with ﬂexibiiity, energy,'self-'clonﬁden't"rhaturity,' and

3

self-esteem-

»Amo'ng‘z;ll the transformational i)rOCés§es, g!obalizétion of higher eduééﬁon isthe .

most important-one. And because of this reason educators+and scholars were niow payiﬁg' . o

3 ) * -

attention to this phenomenon. As a whole university students were trying to continue

i
it

their higher education or some part of their education abroad because of rapid growth in

global economy. By 2025,,intematioﬁél'izaﬁc:)n,would have sharpened the hiera_rch"y. in

g o
khS it i

world higher education, with alyhand.fﬁl:of university —transnational- corporations in the .

highest ticr alongside private firms (hufx//www.lifncshighcreducation.co.uk).

)

26




Being in an unfamiliar environment, foreign students are presented with a number
of challenges. They reach the new country with the feelings of fascination and optimism.

S
2) -

4 After this stage, he was supposed to be facing a number of challenges ‘Tight from the -
unfamiliat environment to new culture and different language. Fru(stration'fraised' when

problems mount up as they have tblsélve"'academic matters and speaking and listening to '
an alien language-every day. Students react-to this frustration by rejecting the new_f

¥ ]

e

: e .. . ' . .
environment in which they feel- discomfort andithis rejection ultimately. affects their
% ._

academic performance (Zhai 2002). ’

[

3

2.5.5 Dimensions of Cultural Addetmcnt
In their study of cultural adjustment'z;bf international students, Gabel, Dolan and Cerdin - ~
! ’;:5“ e ’ ) i ' . . :

(2005) defined the ‘three dimensions. of ,cultural édjustment as follows; Social-cultural .-

! s
% adjustment refers to healthy interpersonal relationships with member_s of the host society;’
Work adjustment means to relate with Ehe culture of workplace (educational ihstituti'gh in
k. . e ) _ ;e S
*f“\'é,! case of students), fmd work reqhirex%énts; Genergl adjustment invglves adji;stm_ent to:
| M daily living issues such as food, langju,agc, satisf;étioﬁ Witll life, etc. Robertson (2002)
used the same model for studying é%jusiment-pattem of western expatriate. business
managers in China. ] |
» The foreign studenté.blamcd ti%_eir external eﬁvironn;ent for th_e 'bad‘feéilingslt'l’{ei:);i:‘;._'"'
have while having adjustment probierfis. Some of these:hostilities were franélatc;d intoiﬂ-‘.::"
anger over minor frustrations, fear _and‘*imisvtrust of locals, absenteeism frOm_ élass, lack of
% interest, lack of mbtivatipn,»and, at wgf§t,goﬁlplefez;)vithdrawal. Academic problemsmay
, begin at this stage. The adjustment sfagé started when the é;cﬁdent begins to relax inAa.'ne'W o
x—‘-“' : ; | B E
. 27 A -
o ? 3 E e

— T = P e ,
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- environment and began to laugh at minor mistakes and misunderstandings, which, in the

hostility stage, would have caused‘major headaches. Smart, Volet &Ang (ZOOO)deﬁnéd
this stage as the psychologicél process thr‘oug;h which.people manage and cope with the
demands and challenges of everyday;iife.'The last stage was when the _édjustmént"i"s’"hs -

complete as possible, anxiety was lé'rgel gone, and the student was settled into new -
P j% y argely
o ,‘ :

customs. As a student gets used to the host country’s ways, things that seemed like af

o ]

"crisis" may now simply be seen as cgivfferent: ways of doing things.. Wi";h the -'passage:of

time, majority of students transform their lifestyles to be balanced with a ébtintry's" own B

- - LR

cultural norms. i
2.6 Summary of Literature Review:

~ Government of Pakistan 'waéi quite interested in internationalization of hig‘h'er‘,f_ .
) i S . o Cow
education and attracting a good ﬁgck of foreigh students. Mostly sfu;ients from
developing coﬁn_tries like Afghanistﬁﬁ, Malaysia, N'epal,A Bangladesh, viéited.IIU_‘I for‘
achieving professional skills. Accord:ip;g to Purnell ‘(2'0'00')‘, mb'st dom_in_a_lvntlnlo.t.ilvatvi_fon to
study abroad was acquisition of \échnicali skills. -Moétly ~students travel abro'a.dl"_

considering the prestige value of the.foreign degree. On the whole, the'literature on the

adjustment of foreign students in IIUI Pakistan was not much extensive, in-fact most of A

-the research on cultural adjustment of international/foreign students has beeén done in the

west.

~%




CHAPTER 3

PROCEDURE AND RESEARCH METHODOLGY

The rescarcher conducted a survey to study the adjustment problems of foreign students
at International Islamic University Islamabad .This chapter wouldaddress the population,
samiple, rescarch design, and rescarch procedure, details of rescarch instrument and

method of data collection of the study.

3.1 Design of the Study

The design of the study is a survey and the nature of the study is quantitative.

3.2 Population of the Study

The population for the study consisted of all the female foreign students enfolled during
the fall term of the academic year 2012-2013 at Women Campus of The International
[slamic University Islamabad. According to a statistical summary of the Overseas
Admission Section, 430 female foreign students were enrolled during the fall quarter

2012.

3.3 Sample of the study

30% of total international female students was the sample of the study as follows:

29















o §
T, ey T e TR W o B e S e _ T B ermewene T o e LI = e T Ty —

e T e T

3 Academic Records . .728 » | 8 '_ 1

4 Social-Personal . 873 8 1
' - ' 1

5 Living-Dinrng i 725 9 .

6 Health Services F 760 8

7 Rceligious Scrvices S 834 8

8 | English language 5 ’ .856) | 10

9 Student services - o .894 o 9 .

10 Financial Aid |.876 | 8

11 Placement Services ' "hr . 844 - - ‘_ = 10 S f‘\_‘: - '

3.4.4 Research Ethics

- Research : A

a. Approval from the Overseas Section for International “Student's Involvement in -
) : ‘ ' . .

is:
.
i
b

i

An approval was taken from Overseas International Student's Office ‘for the involvement

! ;fl} . .
of foreign students in the research ‘prior to the study. A cover.letter addressing the
purpose of the study was attached along the questlonnalre for any ambrgurtres A tlme’__n""' .

frame was also be provrded to the concemed ofﬁces for the continuation of the approval h

in case the study is not completed in the mentioned duration.

It

1,

b. Consent to participate in a survey study
Researcher took intoeonsiderations the ethical dilemma of the rese-arch.-Dig“m'ty and _selfé
respect of the partrcrpants of the study was safeguarded They were fully 1nf0rmed of the'

research purpose, obJectrves and procedure of the study No harm rule and 1nformed

34
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consent was followed. Their identity and personal- data was not disclosed or used
somewhere clse. They. had the right to refuse the participation or stop.the interview or

observation at any time, if they ﬁna it insecure. The information 'gathered from th'e '

participants was:stored in a safe place A consent form was 51gned by each partlclpant of

s . 4

=
'»‘»fH

the study prior to the collection of data (appendlx C) g

t
- -
A

[ J

3.5. Data Collection e - s

After the identification -of target peijulétion in the Woman Campus of ‘;‘Intefndtiena‘l"
Islamic University Islémabacj‘by thej-'IntemationaI“Studen't Services, Student Affairs, or

Academic Affairs offices, questlonnalres alono with a cover letter addressmg the purpose

P

of the study,_ was distributed in three dlstlnct ways. These 1ncluded the campus ma11
system, the Officés for Foreign students’or Overseas Chinese Students, as Well as being

distributed in classes composéd entirely of International and'Chinese students.
.,:!’5 :
In order to collect data from the female students residing at university hostels, researcher

AT

visited the each participant of the study “and questionnaire was presented to the . )

participants in a face-to-face situation.

H

Intcrnational ceaters at university, sent cmails to all international graduate students to

encourage their participation in the online survey. In the emails, the link to the online

survey was provided. International ‘students went t0 a website to complete the two
Riad .

questionnaires. Also, different international student organizations were contacted to urge -

T

international students to complete the two questionnaires. After three weeks, a follow-up

. . r

email was sent to the students.
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"CHAPTER 4

-
+

RESULTS OF THE DATA ANALYSES |

+ 2

& o P T

The study was undertaken to answer the following’res‘earch qhestibns‘:‘ '

&

¢ What are the personal background characteristics of foreign students?

-

o What is the nature and extent of the problems experienced by foreign students visiting

1IUI? -

o What differences exist between student groups in the perceptions of their problher'ns.? |

B
@

e How much are they satisfied with the Héalth and placement services of the ﬁniversity?

-

5 -

¢ How their new social and personal life is affecting their academic performance? . .~

e What are the financial resources and to what extent are they sufficient to meet-the needs

. . s
of foreign'students? ,
- Loy

i

¢ How students of :“different age groups.differ in the perceptions of their problems?

Ry
$7 ¥

o What is the difizrerice among students with different lengths of stay .in Pakistan in the

perceptions of their problems?

] - -~ = "

. R : DR .s' ‘.' . . L o : s T )
o What is the extent of their satisfaction with the orientation services of the university? - . .

After the data collection, analysis of data was-made. On the basis of data analSIsi's,_thé-obtainqd' s

3

findings were then analyzed on the basis of these four categories. o

-
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Table 4.1.6: Main source of financial support of Respondents o

U

Percent

Source of financial support ; F reqﬁeﬁcy
privatc(fmnily or personal support) 123 95.3
Public(Government, organization or foup@afion) 7‘ _ '_:6 . : 477
Total ) 129 100.0

According to the findings, one hundred and :cwenty three-international students

by public organiiations.

Table 4.1.7: Level of English proficiency of Respondents

Level of Eriglisll‘ Frequenc;y Percent
Proﬁciency | '

Levell |2 16

Level 2. 0 0 i

Lovel 3 & 31

‘Level 4 _ 47 364 :

Level 5 ‘ 51 39.5

. ;
a1

}

 theirfinancial needs privately; by family or i;ersonal support while six (4%) were being fundecf

were meeting
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followed by Admission-Selection, Living-Drrling, Stddent Services, Health AS.'ervice‘s, ' "_S'ocial-':-’

Table 4.2 depicted the’means and standard deviations of the scores from the 11 subscales in the - 1
questionnaire. The distribution of the mean-showed that English Language Subscale has the

highest mean and therefore the problem ared oflfmos.t concern to.the respondents. This was'. .

iy

»

Personal, Financial Aid, Orientation services, 'Academic records, Placement Services, and'.

Religious Services. 4

[

4.3 Specific Problem of Concern to ‘Responden'ts : : N j B
In order to determine the speciﬁc problemsi-of concern to the_respondents _inveechﬁsti‘b_scétlei,t
means, standard deviations and percentages df respondents were computed for ail respondents
for each item of each specific problem. The percentage of respondents 1nd1cates the proportron of '
students concerned with a spec1ﬁc problem A problem of concern to more than 60 percent of
respondents should deserve special aﬂentlon. -Results of the- computatlon‘ we_r‘e,.»presented;

EE

according to the different subscales, beginning with the probfem area of most concern to the

3

1ok

students.

A
e
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Table 4:3.5: Mean and standard deviation of cach item on the health services problem area

'Ii’rOblem Mean _ | St. Deviation

1. iFeeling under tension. , 98 .79

2. Not finding suitable food . 95 4‘.7-5 x
3 Negd m’ore'time to.rest . .93 ‘"'.71

4. Hearing difficulties ? .89 .73 -

5. Nervousness .87 63

6. Service received at health center .85 .62

7. Finding adequate health services .64 .59

8. Poor eyesight , ‘.57 .66

9. Health sufférix?g dué to academic pace o 49 .62

10. Concern about.fmy' mental health - 42 .5.9 '

11. Recurrent headaches no| Al .55

12. My height and physical shape .39 54

Table 4.3.5 showed that feeling under tension remained of mOs!t‘pr'oblematic to the students in
health services problem area with mean score of .98. It was' followed by, ‘not ﬁnding suitable

food, ‘need more time to rest and Hearing difﬁdunltie;s. My height and physical shape was of lean

concern to the students with mean score .42.

&
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Table 4.4.1.5: Difference between Sub-grouf)_s-of Age and Living Dining Problem Area

ANOVA

Living Dining

Sum  of | Df Mean F Sig*..

" Squares Square , ‘ ,
Between . 1263 7|1 1263 | .115. | 735
Groups . L o :
Within 171397295 .| 127 | 11002
Groups n
Total 1398.558 128
*p<0.05 '

I '-l

According to the table 4.4.1. 5 the obtained value of Fis.115 with (1,127) degrees of freedom for: -

o= 0.05. Comparing the critical value of F for the 0.05 _s1gn1ﬁcant level, along l_‘eolumn and: -

down 127 rows on table for critical value of F is 3.90. The obtained F value .115 is ‘smaller than

this so there existed no° 51gn1ﬁcant difference between the means of subgroups. As sxgnlﬁcance

value Sig. 0.735 is also greater than the p value No 51gn1ﬁcant d1fference was found between thet =

*

respondeiits of two age levels for the living- d1n1ng problem area, F(l27)— 115. On three po1nt' :

scale with two being likely. to face major problems and Zero(O) being facing no problem with the

‘:;

respective problem area age group 21 years of less averaged 8. 34(SD =3. 21) and age group 22- ,

25years o averagf}d o . N 8. 14(SD 345)
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Table 4.4.1.9: Difference between Age gro&bs and Student Services Problem Area

-
~

ANOVA ¢ .
Sum  of | df Mean F | Sig*.
Squares " | Square . .
Between | 89.706 1 89.706 26.299 | .000
Groups ' ' ' |
“Within ~ + | 433.193. | 127 | 3.411
Groups )
Total 522.899 128 3 ;
*p<0.05 It | ;

According to the table 4.4.1.9 the obtained value of F is 26.2 with (1,127) dégre'e_s of f‘re,edom for'.

«= 0.05. Comparing the critical value-of F for the 0.05 significant level, along 1 column and .
down 127 rows on table for.critical value of F is 3.90. The obtained F value 262 is greaté“r_,;’thgn}:{?;

this so there cxisted a significant difference:between the means of subgroups. As'si’gniﬁcance“""'..;‘,

r
fal

value Sig. .000 is also smaller than the p value. There e;isféd a significant diffefénée betWec‘rl. )

the respondents of two age levels for the stticjent services problem area, F(127)=26.2. On three'

point scale with two being likely to face ._maj’or problems and zero(0) being faciﬁg no problém
with the respective problem area age group:21 years or less averaged 4.58(SD=1:48) and age

54 . - .
grpup 22-29years averaged .2.89(SD=2.23). ) ;':

Table 4.4.1.10: Difference between Age groups and Financial Aid Problem Area’ SR

~_ANOVA |
Financial Aid ' . *
Sum  of | df Mean | F Sig*. "
' Squares ' Square | :
Between | 26.368 1 26.368 2.862 | .093°
Groups : ' - -
Within 1170.004 127 921
Groups |
Total 1196.372 | 128 N
*p<0.05 " |
o
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According to the table 4.4.4.3 the oBtainequlue of F was 3.147 with (1,127) degrees of freedom

for o= 0.05. Comparing the critical value of F for.the '_0.05_..si:gniﬁcé1nt:level, along 1 COlmn and o

* down 127 rows on table for critical value oij was 3.90. The obtained F value 3.147 was smaller

than this so there existed no significant difference between the means of subgroups. As

significance value Sig. 0.078 was also greater than the p value. No si'gniﬁcant difference was

found between the respondents of two levels for the academic record problem area, F (1,127)%

3.147. )

Table 4.4.4.4: Difference between Sub-groups for Type of Residence and Social- Personal

ta~

Problem Area

"~ ANOVA
Sum .of | Df | Mean F Sig*.
Squares . ' ‘Square -
Between *145.224 ] "145.224 16.100. | .000
Groups B
Within 1145.536 127 9.020
Groups ' : ‘
Total 1290.760 | 128
*p<0.05 ‘

¢

According to the table4.4.4.4 the obtained value of F was 16.10 with (1,127) degrees of f;egdom L

1 ‘

for a= 0.05. Comparing the critical value of F for the 0.05 significant level, along 1 colunih and L

down 127 rows on table for critical value of F was 3.?0. The obfained F valilé‘ 16.v1'0fys'/as' larger

than this so there existed a significant ‘difference between the means of subgroups. As

significance value Sig. 0.00 was also smaller than the p value. There existed a significant

difference between the respondents of different type of residence for the SOCial-pe'r.sonal- problem

[

area, F(1,127)= 16.10.
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Table 4.4.4.9: Difference between Sub-groups for Type of residence and Student Services

Problem Area

B 4 DVA
Sum of 1 Df Mean F Sig*.
Squares Square

Between 39.983 1 39.983 10.515 | .002

Gr ps

Within 482917 127 3.802

Groups

Total 522.899 128

*p<0.05

According to the table4.4.4.9 the obtained value of F was 10.515 with (1,127) degrees of
freedom for o= 0.05. Comparing the critical value of F for the 0.05 significant level, along 1
column and down 127 rows on table for critical value of F was 3.90. The obtai-ned F value
10.515is larger than this so there existed a significant difference between the means of
subgroups. As significance value Sig. 0.004 was also smaller than the p value. There existed a
significant difference between the respondents of different type of residence for the brientation

Scrvices problem arca, F(127)= 10.515

89
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“Table 4.4.4.10: Difference between-Sub-groups for Type of Residence and Financial Aids

Problem Areca

s
- 45

ANOVA
Sum  of | df Mean |'F | Sig~.
Squares . Square 4 '
| Between 67.791 1 67.791 7.629 * | .007 |
Groups k | S
Within | 1128.581 127 [78886.° | . | - |7
Groups | | ,;_ : - B o R | f
Total .1196.372 128 ‘ ' :
*p<0.05 ' ,

[

According to the table 4.4.4.10the obtainé:fag'value of F was 7.629 with\(l‘,l27) degrees of

freedom for a= 0.05. Comparing the criticéll'va'lue of F for the 0.05"signiﬁcantA l'e‘vel; al'ong;.l

was larger than this so there existed a significant difference between the means of subgroup-s.' As

significance value Sig. 0.007 was also smaller than the p value. There existed a significant

@ difference between the respondents of different type of residencefor the financial aids problemf C
’ area, F(127)=7.629.
. M
® f
190~ .
i
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column and dowrl 127 rows on table for. critical value of F is 3.90. The obtained .Fl\_‘(alue_ 7.629


















































































Table 4.4.7.7: Diffecrence between Sub-groups for Goals after Completion of Degree and

Religious Services Problem Area

] | ANOVA
Sum of | Df Mean F Sig*.
Squares Square
Between 27.169 3 9.056 3.379 .020
. Groups
| Within 335.033 125 | 2.680
Groups
Total 362.202 128
*p<0.05
Accor¢ 1 to the table4.4.7.7 the obtained value of F was 3.379 with (3,125) degrees of freedom

for a= 0.05. Comparing the critical value of F for the 0.05 significant level, along 3 column and
down 125 rows on table for critical value of F is 2.68. The obtained F value 3.379 was larger
thau tais so there existed a significant difference between the means of subgrdups. As
significance value Sig. 0.020 was also smaller than the p value. There existed a significant

fference between the respondents with different goals after completion of degree for the

eligious Services problem area, F(3,125)=3.37

Table 4.4.7.8: Difference between Sub-groups for Goals after Completion of Degreeand

English language Problem Arca

ANOVA
Sum of | Df Mean F Sig*.
Squares Square
Be een Groups 175.799 3 58.600 2.717 .048
Within Groups 2695.891 125 21.567
Total 2871.690 128
*p<0.05
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. area, F(2,126)= 3.383(Table 4.4.66). : ,

44,

45.

46.

47

smaller than the p-value. There existed a significant difference between. the

k]

respondents of different dufation of stayvfor the health services Pefsonal prbBlem'

The obtained F value 5.377 is larger than this so there existed a significant-

difference between the means of subgroup levels. As significance value.Sig.
0.006 is also smaller than the p-’i(alue‘. There existed a significant difference

. ‘,: . : o o
between the respondents of ‘diffe"rént duration of stay for the religious services - '

problem area, F(127)= 5.377(Table 4.4.6.7).

The obtained F value 6.490 shov;zed that there existed a signiﬁéant' diffqrenq?' e o

between the means of subgroup lg;els. As .'qighiﬁ',cance value Sig. 0.002 is alsdf'
smaller than the .p value, There ;xistéd a ‘significant _'diffefence-bétweén the .-
respondents of different duration Qgstay for the English Language problem area,

F (2,126) = 6.490(Table 4.4.6.8).

ed that there existed a significant difference |
S . ’

The obtained F vglue 12.193 sho
between the means of subgroup ley')els. As signiﬁcancc‘ value'l Sig. 0.000 is also
smaller than the p value. There existed a significant difference between the

respondents of "different duration ;of stay for the placement services problcm S |

area, F (2,126)= 12.193(Table 44?1 1).

The obtained F value 6.612 shoWjed that tﬁere existed a significant .d.ifférence'A -
between the means of subgroup Ieyels. As significance value Sig. 0.00 is also
smaller than the p value. i!There'existed a 'significant difference beMcen the

respondents with different goals after compleﬁoh of degree for the Orientation K

Sewices problem area, F(3,125)=6.612 '(Table 4.4.1.2).
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Among the methods used by the foreign students to adjust to the gap include looking at

the positive aspects of the local culture and involving co-curricular activities.

The findings of current study were consistent with those of previous studies from other
parts of the world. The uniqueness and significance of this study lied in the fact that it
was the first study in Pakistan at International Islamic University Islamabad that studied
the experience of foreign students in an Asian Muslim country covering 11 potential
problem areas including admission-selection, orientation services, academic records,
social-personal, living-dining, health services, religious services, English la;x‘guage,b

student services, financial aid and placement services.

5.4. Conclusions:
The following conclusions were based on the findings of the study. Since the study only
involved the foreign students at IIUI, it may be generalized to students in lower levels

with caution.

1. Foreign students enrolled at IIUI, were mostly concerned with problems of English
Language. This was followed by Living-Dining, Admission-Selection, Social-Personél,
Health Services, Academic Records, Placement Services, Financial Aid, Student
Activities, Orientation Services and Religious Services in that order. Majority of them
were concerned with limited English vocvabulary, understanding Pakistani accent, the
weather, taste of food in on-campus housing, loneliness, homesickness, making friends,
grades, writing or typing term papers, and continuation of admission toother colleges or

universities in Pakistan. In the light of the above findings it wasspeculated that foreign
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on campus. University may induce a placement office within campus which can

highlight the vaccancies being vaccant within the university for foreign students.

5. Lack of opportunities to meet more Pakistani students was a concern to a large
number of respondents. Aget-together for foreign students as well as for local students,
games and sports, picnics, volunteer opportunities and the involvement of the local

community may help in bringing Pakistani and foreign students together.

6. The study showed that a greater number of respondents sought fellow students from

ir homeland for help. The Students \ffair Departmental office may introduce a
I toring program involving "seasoned" international students and new students. So
that the older ones can help and guide the new comers in facing and dealing with

adjustment problems.

7. Admission-Selection was the third problem area of concern to respondents. The
Office of the English Language Programs may provide students with resources on
admissions to other language workshps and seminars being held in the university such

as catalogs and presentations on admissions and how to go about it.

8. On-campus living foreign students indicated the residential and living-dining |
problems while residing at univeristy hostels.These problems may be resolved by
introducing orientation sessions of univeristy hostels for foreign students alongwith the

oreintation meetings of university at the start of every semester.
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O Enroll in 11U or another college in the Pakistan

O Return home OLive in the Pakistan
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Appendix B

» 3. MICHIGAN INTERNATIONAL STUDENT PROBLEM INVENTORY
e i : A .
{;h ARRANGED BY SUBSCALES
i b
’\ f. Admission-Selection
' 1. Evaluation of my former school records
i 1

2. Concern about value of studying in Pakistan
: 3. Choosing courscs !

22. Registration for classes £

23. Getting admitted to International Islamic Uhiversity Islamabad
. 38. Understanding university catalogs S R
i 39. Immigration regulations

\ 101. Difference in Pakistan and home cdtication systems - -

L \ . . .
:) IL. Orientation Services _
;=
: 4. Treatment received at orientation meetings

5. Concept of being a "foreign student” .
! ’ . .
; 40. Campus size A : ‘
: “61. University orientation program insufficient N
I] .
i 62. Attitude of some students toward "foreign students"
§ :

III. Academic Records !
; .
% 6. Frequent college examinations , :
i 7. Compulsory class attendance o _
E&E 24 Insufficient advice from academic adyiser . N\
.?%- “;
A
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