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ABSTRACT

International Islamic University Islamabad(IlUl) is advancing rapidly with its

attempts to intemalize her education system. To some extent, International Islamic

Urriversity Islamabad was successful in winning the recognition by developing

countries in Asia and Africa while having more and more cultural exchange

programs. The purpose of this study was to find out the adjustment problems of

foreign students studying at IIUI and to examine the perceptions of foreign

students regarding the impact of cultural gap on their overall experience of

studying at IIUI. The study identified the academic, social and cultural problems

faced by foreign students at IIUI. The Michigan International Student Problem

Inventory (MISPD used to study the problems and experiences of foreign students in

academics, culture and social educational environment at IIUI, Pakistan. A survey

was conducted to collect data and information about the topic under study. The

instrument consisted of trrro parts: part I constructed by the researcher to find out

the demographic and personal characteristics of the respondents and part II was

adapted from internet and it was used to find out the responses of foreign students

on I I major problem areas of adjustment.

The findings of the study showed that foreign students enrolled at IIUI, were

mos'rly concerned with problems of English Language. This was followe_d by

Living-Dining, Admission-Selection, Social-Personal, Health Services, Academic

Records, Placement Services, Financial Aid, Student Activities, Orientation

Services and Religious Services in that order. Majority of them were concerned

with limited English vocabulary, understanding Pakistani "slang", the weather,

taste of food in on-campus housing, loneliness, homesickness, making friinds,
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grades, writing or typing term papers, and getting admitted to colleges or

universities in Pakistan. In the light of the above findings it was speculated that

foreign students shared similar problems but the degree of difficulty differed

among them depending on their cultural and educational backgrounds.

:

This fact called for opportunities for students to practice their English before

leaving their home couptry. In addition students may be intoduced letlqcul

families with the help of a "host family program." Organized discussions

involving topics of mutual interest to foreign students and local students may be

undertaken. Foreign students may also be provided with opportunities to present
,;i

programs about their country o, ,ord aspect of it to local audiences.
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CHAPTER 1

!

INTRODUCTION

,,.,-,.
The process of globalization had transformed the world into a

global village. Now, people across the world prefer to share interaction with

habitantsofcountiesacrosstheseaandexchange9glfur9.Thisphenoinenonof':.:, .:

globalization was having a profound impact on education also. Thd field oi' ' : ',' '

education had progressed a lot. Competition among students ha{ drastically : j: .

inueased. Now, people try to gain access to other foreign counties besides the

.hostcountrytoleamnewdimensionsofeducationand.newknowledge.

American and European countrjps liad excelled in field of itechnology'-d ' ,

'education. They were providing their studelrts everyday wittr new knowledgg 
t." 

", '' ' ,

techniques and information to enhance a man's expertise. Basically foreign

students were those individuals who-had temporarily shifted to anoiher country

foreducationalpurposesandthey.couldbedistingqishedfromthehost.s6uffi.
. ...,..- t.'.

.on the basis of differences in social norms, values and culture (panadian;2008). ' ., . ,, .

' ' :: ' .. 'l 
t' 't',,,', 

.1 .''
,, .. I

Many foreign students come from educational and cultural backgrounds

that differ from that of the host countf, bui these students have a co{nmon goit

to acquire education. Consequently, foreign students place a high emphasis bn", ", ,

. . . . 
. ,.,, , ." .

dE
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their academic success. It was reported that a very high percentage of foreign

students placed social and cultural concerns second to professional training'

Further, in an exploratory study of the adaptive process of a selected group of

international graduate students, it was found that establishing academics as a

first priori;y and maintaining a support system to assist in the achievement of

academic goals helpful in the adaptive process. In an investigation seven

problcln arcas ctrcountcrcd by forcign stutlcttts cnrolled at Indialta University'

USA, rvcrc analyzcd. fhc study analyzcd thc academic, financiat, pcrsonal,

rcligious, crpotiolat untl social ilspcots ol'ltdjusttttcnt ttl collcgc lilb. Acoortling

to the study; academic, financial and social problems presented the ' most

difficulties while religious and personal problems presented the least difficulties

to the foreign students who participated in the study (Purnell 2000).

In today,s world, every man wants to stay up to-date and more

knowledgeable. Earlier, it was a trend to go to American and European countries

for higher education as their universities were providing high standards of

education and teaching facilities. But as the crisis among European and Asian

countries increased, European and Britain started irnposing very strict policies

lbr lbreign studclts visiting thcir countrics lbr higher education. Also atter 9/l l,

the reputation of Asian countries especially Muslirn countries had a rapid

downfall. So in order to meet this challenge, Asian countries started focusing on

their own education system. International Islamic Universities were opened up

in Bangladesh, Malaysia and Pakistan (Sharif 2004).

='l



On the same scenario, IIUI is also playing a remarkable role. in

upbringing the cultural exchange and facilitating the foreign students. During

past few decades, the number of foreign students visiting IIUI has increased

clranratically. Spccifically studcnts fronr Asia, Chirra and Middlc East prcfcr to

continue their higher education from IIUI Pakistan. Due to cultural and religious

similarity, a lot of students from different Eastern countries including Indonesi4

Malaysia, 'l'hailand, and China have moved to Pakistan tbr continual of their

studies. Overseas students are especially huge in nunrber.

International Islarnic University lslarnabad (IIUI) is really playing a

significant role in welcoming foreign students since its inauguration. At the

beginning of 21st century, there is a remarkable increase in exchange of foreign

students. Most of the students now prefer to gain some part of their educational

career from a foreign country. This exchange of students is not only widening

the doors on individual basis but atso benefiting host countries in a number of

aspects. Along with international connections and fame, countries

accommodating foreign students are also gaining fiscal benefit (l.lasir 201 l).

The foreign students are following this trend because of somewhat.

culture similarity among these countries and a good number of people following

same religious values. Also the university is providing education in two

international languages; English and Arabic. But the massive move of foreign

students towards IIUI has also created a lot of question marks for the



.i
Shariff (2004)'found that the communication. problem is the major

problem fabed-by foreign students in-host country. According to Nasir (20i l),
a.-

,i

those institutions who are inviting foreign students should be aware' of the.

problbms faced by them, during their.adjustment and shoild try to accommridite

and facilitate them; as these studenis are. also a very important part of their "

1"
institution. Foreign students. have tolface not only academic challenge but there

are also some major challenges for them namely; cultural adjustment problems,
,,it:. r. =

difference in weather conditions. :

. r;'

:-...,
Ward (2001) suggested th-at;if,a university provides proper support and

guidance for the foreign students,lit will definitely lead to an increase in

"t -r '

retention rate. Alsoi it will attract mdie number of students from abroad for their ,

continual highcr stuclics. il
j'i '

r!
According to Nasir (2011), those students who are not facing any

iI

adjustrnent challenges will definitely have a bettei chance to perform

academically good as compared to those students who are.having adjustment

issues at university. Wherr a student enter.s a university life fi'om college life nerv

doors of knowledge and inforination'opens for him. Their exposure towards
.;t P

world is being increased. Toideal with this sea bf knowledge efficiently it is
i

1*
necessary,for the foreign students to be.first culturally well-adjusted with the:

environment, only then they,cun ,rurp the new concepts and deal with the new
.l

hori2on of education. Following the trend and interest of Foreign students'

towards IIUI, scholars and researchefs have felt a need to study the problem.s

being faced'.by for'eign students while their adjustment at IIUi. While their

+_+:"_+E;\

i4

1,..r:.n
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:

-.-Tt*."-.-_nr:
i

,,.,i
,,{,; l i

transition from their host country to IIUI, they definitely have to undeigo social,

,,i
financial and academic challenges.:these challenges may include problem in

' t, 
i "

language, interaction with host studehts, insufficient facilities, unable to make
,l

others understand their problem, iommunication problems, weather diversity
,l'

and most of all ihese problems t6'geiher can adversely affect the academic

. 1.. ti

performance of the foreign student.' '.' .

.'1}.'.

.1.1 RATIONALE 
iJ

'l'hc carlicr trcncl rvas that Asian stuclcnts used to go to the west for their

highcr strrdy. Irt otltcr rvortls, it rvls'iiot l conllll()ll tlcrttl lor lbroign stutlouts to
!

l,
study in Asian countries, except vgry few cases. But now trend had been

changed, there had been a tendency for foreign students to study in Asian
i

countries. It is perhaps due to two reasons: first, in some Asian countries (eg.-
i

Japan, Kore4 Taiwan, Singapore, Milaysia etc.) educational standard had been' .

developed a'lot in last few decades. Second, after 9/11 for many Muslim

/,''
countries it became very difficult to get Visa to the west. As a result, they did

ij
not have choice except going to 4i1* countries for higher study. In Asian

,I
countries, this issue had been taken ]very seriously in order to develop their.,.i 

:

educational standard . as well as a market for foreign students. Considering '

,

Pakistan, International Islamic University Islamabad is playing a dynamic'role

in welcoming foreign students (|lasir 2011).
* i:

I'q
rtrt^

Foreign students have to face a lot oi adjustment issues, while their stay in a '
i

. tr
host country when they leave for higher education from their horne Realizing

i,
l.



these adjustment problems,this

problcms of foreign students at

study aimed to finding out the adjustment

International Islamic University Islamabad.
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1.3 OBJECTIYES OF TIIE STT]DY

The objectives of the study were as follows;

l. To find out the difficulties faced by foreign students in admission : ii

andselectionprocesSoflnternationalIslamicUniversityIslamabad.

2. To identify the difference between on-campus and oflcampus

students' academ ic performance.

3. To investigate the experience received by foreign students at

orientation meetings of lnternational'iFlamic University Islamabad. : . ,. ,

4. To find out the difficulties faced by foreign students in use of

English language.

5. To determine the placement services for 'foreign students after . , ' ,i , .

completion of their study. 
,

6. To find out the qualitative differences in health services being.\
a\
k" provided by the International Islamic University Islamabad for foreign students.

7.Toanalyzetheadequacy.offinancialaidbeingprovidedtofcireign
,i

students from different resources.

1.4 RESEARCH Qt ESTTONS

The study focused on the following research questions:

l) What are the personal background characteristics of foreign

students?

=\\I-
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2) What are the adjustment problems of foreign students studying at
..

ilUI?

3)Whatdifferencesexistbetweenstudentgoupsfromdifferent

geographical backgrounds in the perceptions of their problems? , .' .' . ' 
,

4) What are the students' services being provided by the university

: . .. .'

5) How much are they satisfied with the health and placement 
i.j'

services of the university? ' l

6) What is the extent of their satisfaction with the orientation services

of the university? 
.

7)Howtheirnewsocialandpersonallifeisaffectingtheiracademic

performance? : .

8) What are the financial resources and to what extent are they

sufficient to meet the needs of foreign students?
i.

g)Howstudensofdifferentagegroupsdifferintheperceptionsof

l0) What is the difference among students with different lengths of

stay in Pakistan in the p"r..p,ions of their problems.

z\t'

.-\
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I

Following thc trcnd, thcrc is a largc group ol'lbroign studcnts studying in

Pakistan. 
,, .

t',
o A critical analysis of thbir experience is hoped.to give an insight to

-';
educational psychologists, college counselors, and student affairs administrators

:i
on how to take care ol'the needs of this particular group

o The study will contribute to the iiterature on the adjustment of

foreign students. It will proride.a better basis for assiiting foreign students

enrolled in different programs. 
i,ii

.,i.

o This study will aid administrators and faculty members in

understanding and getting along with the students.

. It wilt also l'ornr a basis lor futur]c rcscarch on forcign studcnts

. It will scrvc as a rcsourcc l'or lbrcign countries about tlte challenges

Iaccd by lbrcign studcnts in adjusting to il now oulturc who are intended to invite

foreign students..This understanding rvill cnable thenr to make thb necessaly
' 'rii

'i
adjustments to their teaching and learniirg stratcgics,

a

"', s

. It will serve as a resource for prospective foreign students regarding-

prior. preparation before leaving for the studies to Pakistan.

I l;

I t
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I.6 DELIMITATIONS OF THE STUDY

Time 6nd resources had always been a major factor that demonstrates the

dimensions and depth of the study. Due to the shortage of time and resources:'

* iq 
: '

1. 'The study was delimited to foreign students enrolled during the '
,j

academic year 20'12-2013 at international Islamic University Islamabid. ',-;,

t.

2. The.study was delimited to female foreign students only enrolled

durirrg the academic year 2012.2013 at International Islamic University

Islarnabad. 2 i) .'

The design of the study is"i survey. and the nature of the study is

quantltatlve r' J

,i

1.8 POPULATION OF THE STTIDY:

iil
a

The population for the study consisted of all the female.foreign students enroiled

during the fall term of the academic year 2012-2013 at. Women Campus of the
t

International Islamic University Islamabad. According to'a statistical summary of
a

the Overseas Admission Section, 430 female foreign students were enrolled
"1.

during the" fall quarter 2012(Admission Section, IIUD.

I

I

l,

t:

h"

,@

,t
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I.9 SAMPLE OF THE STTIDY:

30% of total international female students was the sample of the study as follows:

Table I: Sampling

TotalNo. of Students 30% of total Female

i

Students L

430 t29

Students were selected through Random Sampling method.

I.I0RESEARCHINSTRUMENT,i]i
Questionnaire was' used as an instrum'Ent to collect information for the study. It

, . . -. . 
'- 

I 

r .

consisted of two parts. Part I was constructed by the researcher to colleCt personal ' t. .

background information of students (appendix A). It was designed to determine the ' , , .' ,.,

.',
problems of the students on the basis of age, gender, geographical region, length of

stay at International Islamic University Islamabad, place of residence, source of
,

financial support, degree of satisfaction, with program and goal after gradualigr-r/post- , . . ,

graduation from International Islamic Uniyersity Islamabad. 
,

Part II, consistcd ol'thc Michigan ln,"r,rl,io,r,rl Stuclcnt Problcnr Invcntory (MISPI),

clcvclopcd by Portcr (1966) to idcntil-y tlrc problcnts ol'forcign studcttts.

The international and overseas students-in the sample received a slightly rnodified '.'.,'
copy of.the widely used Michigan International Student Problem lnventory (MIS|I)

(rnodified by Pi,;ter 1993) that addressed the follorving 1l potential problem.areas for

foreign students. 
:.

The MISPI consisted of 72 items group'ed into I I major problem aieas or subscales

(appendix B):



:'i 1.

l. Admissioh.Selection

2. Orientation Services

3. Academic Records

4. Social-Personal

5. Living-Diniirg

6. Flealth Sdrvices

7. English language

\'-
8. Student services

9. FinancialAid

10. Placement Services
'I

I 1. Religious Services:

Under religious =services scale, questions 
*related 

to the availability of faiilities

needed-to perform religious.practicesl werb asked. For exampf., uruif'uUility'of ' '

.......
prayer rooms 

-inside campus and hoiiels, freedom to follow oners own religious

values etc.
i.,

1.11

a.

OPERATIONAL DEFIMTIONS OF MAJOR TERMS-:
'l

t
Academic adjustment

Adjustment i

."
Degree to which iiri international student is satisfied with

social, personalor academic aspects of Iife in-the University

is satisfied
g

with

b.

the

Il_



d.

Domestic Student

raised in the host country.

.:

i

' A student who is neither a Pakistani citizen

permanent resident of Pakistah.

International Student Services )

A student

International Student

Services,

international student.

Pcrsonal Adiustrncnt

nor a

0;

I

programs,
1.,i
.. 

1,:,

f

i

and activities for the benefit

student is satisfied with

is satisfied with

I

of the

, .:.

iE c,b'

The degree to which an international

| 'i

the personal dimensions of the'foreign sojourn.

Social Adjustment

I
I

The degree to which an international student

the social dimensions of the foreign sojourn.

Universitv. Colleee. Institution
a

'l'crms used " interchangeably tbr institutions

cclucatiorr

h.

of higher

:'

I
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1. 12CONCEPTUAL FRAMEWORK

Figure 1: The comprehensive framework showing 11 adjustment problem areas for
foreign students

-. .: . 't

The above figure 1 depicted the concdptual framework for adjustment problems'of i

foreign students at Intemational Islarnic University Islamabad. The diagram presented

elcvcu maior problern arcas constituting both social and academic areas. The5e problern

iireas were: admission-selection. orientallLn services. acaclenric recorcls. Social-Persofial,

I

'I
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living-dining, health services,religious services' English language, student services'

financial aid, placement services.
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CHAPTER 2

LITERATURE REVIEW

Introduction

Tradition of studying abroad has a long history and continues up till now. All

around the world, students, scholars and teachers travel to different countries for

enhancement of their knowledge. According to Robertson (2002), educational setup for

university studcnts is ahnost same tluoughout thc world due to semester system. Mostly,

students decide to travel to another country to leam something that is not available'at

their home town or to enhance their professional and technical skills. The similarity in

education setups gives the confidence to,the knowledge seekers to travel for the- ir thirst of

knowledge to any part of the world. The only problem they can face is adjustment to a

new culture, change in ethnicity

Every person belongs to some certain set of characteristics such as race, color,

language, nationality, heritage etc and it is the most complicated process from,wtrich one

had to pass through while traveling from their home town to a new culture

(Santrock, 2006).

The process of acculturation is seen when a person with a different ethnic

background travels to another country. Definitely in process of getting himself adjusted,

he adoptecl something's from the new culture and also tried to maintain some of his own,

)lc
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:

along with. Issues of maladjustment arise whilercoping with different types of social

networks,*social and psychological funitioning (Klomegah& Yao 2006)

,; ,'..1

Students visiting foreign countries for attainment of education, nof only they:
j

benefit themselves buf the host counlry.also gain a.lot in many aspects. From educational
., '1. 'i ' 

l

- I;:
'aspect, foreign students are usuilly equipped with academic excellence and they share ,

their knowledge with host" students, which results in increase of cornpetition and I
al

development of a healtliy learning enviionment. Due to foreign.students, host coirntri"rl
r--

also gaincd iuteurationail lamc and likeircss on intemational platfbrm. Foreign students
., 

} j

takc with tlicm thc cultural divcrsity of host'country and represent the good will, friendly
l

attitude, values and healthy aspdcts of host country students and. administration to

internitional level (Smart, Volet & Ang 2000).

Froin econontic aspect, foreign'students bring money into the host country. As

most of the foreign students' funding comes from personal, family or outside sburces
' - 

' ' 
. .t ,.

other than the host cbuntry. This-.aspect benefits the'host country dcbnomipally. Tuition

fees and other expenditures being paici,by foreign'students contritiute in a great way to

financial uplift of host.or*try', gducatjona"l setups lZiuiZ:.OOZ1.
::

1.

' According to Zhou, Fieg & Bang (2006) individuals differ greatly while adjusting

",t.to a new environment. Foreign'students'have to face a number of challenges in;adaptation

process while studying in university.' They had found out kinds of problems these

students face during university life. One" of 'the most widely .dlscussed problem was

understanding"of academic problems. These alsol include difficulty in understanding

professor,sexpectationsandgradirrgsystbm..

iirt
irL8

i

1,
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2.2 F or eign students versus international students :

Foreign students are coming from a diversity of cultures. They have to face

challenges in every aspect of life, including changes in geographical location, language,

food, weather ;onditions, culture habits and behaviors. According to Tseng & Nweton

(2002), by studying the successful human behavior patterns during the process of change,

one is in a better position to make adjustment. The term "foreign students" was

frequently used in earlier writings. With the trend of globalization, foreign students are

more and more viewed from a global perspective. Hehce, in later literature, the term

"itttornaticlttal studonts" bccame dominant. "lnternational students are defined as

individuals who temporarily reside in a country other than their country of citizenship in

order to participate in international educational exchange as students". In this paper,

forcigrr studcnts and intcrnational studcnts both tcnns arc used. Both terms were used to

be in conformity with the original literature.

2.3 Adjustment terms and concepts:

Hannigan (1990) gave the following definition about adjustment

"Adjustment can be conceptualized as a psychosocial concept which has to do

with the process of achieving harmony among the individual and the invironment.

Usually this harmony is achieved through changes in the individual's knowledge,

attitudcs, and cmotions about his or her cnvirorunent. This culminates with satisfaction,

feeling more at home in one's new environment, improved performance, and increased

interaction with host country persons" (p.91).

\
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Adaptation:

"Adaptation encompasses cognitive, attitudinal, behavioral, ffid psychological

changes in an individual who lives in a new or foreign culture. These changes result in

the individual's movement from uncomfortable to feeling at home in th.' n.*

environment"(p.91). i

Acculturation: Acculturation is defined as "those changes set in motion by the

cottrittg togcthcr ol'socictios with clillcrcnt culLural traditions" @.92).In this paper, the

above three terms of adjustment, adaptation, and acculturation are used interchangeably.

Culture Shock: Defined by Oberg, culture shock describes "the anxiety resulting

Il'onr not krrowirrg whut to do in a ncw culturo" (p.l).

Sojourner: A sojourner is defined as a person wtro makes a temporary itay in a

new place (Ward, Bochner, &Furnham,Z00l).

The trend of foreign students visiting Asian countries had increased :drastically i1

past few decades. Pakistan is remarkably playing its role in attracting the foreign

students. Early the trend was low as the higher education was not offering intemational

standard education but the accident of 9111, closed the doors for the Muslim students

visiting west. So the attention of Muslim students got shifted towards Asian universities

for higher education. In this aspect, Bangladesh, Malaysia and Pakistan are really playing

a magnificent role.

L
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Universities of Pakistan are offering programs for foreign students specially. The

standard of higher education in Pakistan also has risen in past few ybars. In this

dimension, International Islamic University Islamabad (IIUI), of Pakistan is gaining a

spccial attention of forcign students spccially studcnts interested in language programs

(www.iiu.edu.pk). 
l

The students from Muslim countries and China were visiting IIUI in a great

'

number in the field of Arabic, English language, Medicine, Engineering and other

technical fields. On this platform, ,rU,1,*ur welcoming a good number of foreign students

for continuing of their higher studies. With rnore than half of the universities of Pakistan,

offering educational programs for foreign students, IIUI was having the largest single

presence of foreign students in any other university. These foreign students constitute a

significant area of study especially their adjustment issues (Sharif 2004).

Foreign students were an important part of the education system of IIUI. They

constitute an important part in university's betterment. Because of their importance and

the benefits associated with their stay at IIUI, it is important to study their diffrculties,

Mostly they have to face problems in cultural cxpcriences, academics, psychological

issues in adjustment, daily-life problems and linguistic issues. All these difficulties

advcrsely affect their objective of education attainment. So there was a great need to

study these problems and provide appropriate suggestions for the adrninistration to cater

these issues.

Most of the foreign students come from education and cultural background that

differs from that of Pakistan. The only similarity among them is their common goal- to

}r
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i: .." , i

acquire knowledge. Some of them corlie to learn English or Arabic language, some come
i. ,l f

to increase their qualification and.some come to polish their professional skills ' : 
:

Along with the background chfiracteristics such as age and language proficiency,

. + 
J'

personal variables. such as communiiation skills, interpersonal skills pnd flexlbility
j

played a significant role-while adjusdiig in a new environment.;Adjustment'issues hadi
i-

,:""n 
r,rdt"d quite extbnsively in west, but there were still gaps in this area in Asia. 

i
:

2.4DemographicFeatures0fCurrentForeignStudentsatIIUI:
;'.t - ' '

According to a statistical suirimary of the Overseas Admission Section, 430
".i . r

females' foreign students were enrolled'during the.fall quarter 2012. Foreign'students
_ ti -

coming to iiUI wbre mostly from Muslim countries such as Thailand, Malaysia,

Afghanistan, Somalia (Africa), Nepal and a lot more: A sheer nun"rbe.r of students are.also i

coming from China. Most of the students visitinglfUl were Muslims and coming to learnl

Arabic and English language. Overseas students were also treated as foreign students and

they are also in a very good number. They were coming from U.A.E., Dubai, Oman and

Qatar (littp//www.iiu.edu.pk). . '

2.5 Theoreticai'Framervork:

In a study of the adjustment problems of Chinese students in the United States'

\r-
Purnell (2000) found that most international students place a higher priority'on academic

.t:'

adjustment than interpersonal happines5! r i

I , r;,

.FN
{1j-\v
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2.5.1 Instructional patterns of host country:

For the foreign students, the host country is a foreign country. Debates havg been

going on tluough centuries to find out the most suitable teaching and learning method.

The difference teaching patterns is also a problem for foreign students. This difference

can create anxiety for them and they can face problems in learning and it can also lower

2.5.2 Discovcring a ncw world:

Foreign students have to leave their homes to continue education in a new

country' The choice to leave home and discover a new world is really a tough one. This

also gives a mix of feelings to the students; feelings of opportunities, home-sickness and

success.

2.5,3 Langua ge-ba rrier:

Around the world, every country is having its own set of cultures, their own home

language, which is spoken by almost each and every inhabitant of the country. Foreign

students while their visit to host-country also needs to learn the host-country,s language.

Because on arrival, they have to communicate right from their landing on airport to their

place of residence. In this scenarib either both parties have to learn a new language which

really needs time and effort and which is also not possible in every case. or they try to

communlcate as much as possible in a little language they know. This was called

Ianguage barrier. Learning a new language at an adult age seems a very burdensome

process and overcoming this barrier can really become a great difficulty. This made

23
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Students feel like helpless and stressful because not knowing the language to

communicate is the root of all problems. They could not positively communicate and

understand, also cannot share their problems with administration (Pratt 2002i.

2.5.4 Socio-cultural andEducational Stressors:

Educational stressors also adversely affect the academic performance of foreign

;

students. How to interact with the faculty, teachers, fellow students, 
-learning 

the

academic culture, different instructional strategies, all these contribute into educational

stressors and need to bc copcd for bettcr adjustmcnt of the foreign students. When a

foreign student reaches a new country, he has to face a variety of trials in adjusting to

lcamirtg and living in his ncw honro country. Making ncw fricnds, devel6ping a new

social support system, initial transition, academic life, social life and psychological

experiences are all very important. Adjustment was an on-going process. Parents had to

be very careful while their child is travelling to a new country for attainment of

education. As leaving home, it creates a wide range of emotions and sad feelings. So the

student needs emotional support from his family also as adjustment Oo., *r'nappen

ovcmight. A forcign studcnt has to strugglc a lot to mcct the tremendous challenges being '

offered by unfamiliar environment (Irlillson, Butler, Shouse & Joshi 2008).

Research had supported the idea that cultural and social adjustntent can affect success in

various fields of life including education. In a longitudinal study Klomegah & Yao

(2006) found that social adjustment of adolescent students contributes to their academic

achievement. Gabel, Dolen and Cerdin (2005) found that the ability to adjust to new

cultural and social environment can predict success in intemational assignments of global

\t
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nlanagcr. On thc basis oI'rcviow ol research literature, Furnham (2004) concluded that

foreign students face more physical, mental and academic problems than do native

students.

There was little research in Pakistan regarding problems of intemational students.

However, the major problems of students were same as in the other countries. A sfudy

done by Shariff (2(Eg;interviewed some international students and found their major

problem was communication with the host community. Another problem was adjustment

to the local food. The sudde n climatic changes also cause adjustment problems for

itll.crtrittiotral stuclcrtts. Nasir (2011) Ibuncl that cultural adjustment of international

stuctcrrts lrliccts tltcir ucl.rdcnric uchicvcr)lclrt.

As intentational students makc an intportarrt parl of thc institutiop, thcre was a necd to

understand the factors that could contribute to their academic success. The institutions of

higher education should be aware of the problems faced by international students in order

to help them complete their educational program Qriasir, 2012)

According to the results of a study done by Maliha Nasir on "Effects of.cultural

adjustment on academic achievement of international students", The results of this study

indicated the importance of cultural adjustment for academic success of internalional

students' These results were consistent with previous research in the related field. The

study revealed a significant correlation between cultural adjustment and academic

achievement of international students. The result could be compared with the study

conducted by Nillson, Butler &Shouse (2008) who found a significant relation between

social adjustment and academic achievement; and these results were also comparable to

the study of Gabel, Dolen and Cerdin (2005) who found that the ability to adjust in a new

\r
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cultural and social

nlanagcr.

Foreign students being culturally different from'the host country had their own set
P

of norms, values, beliefs, pattem of thinking and ways of living. These differences"may.

r, ,,,i 
t 

,

caused problems cif interaction and cohrmunication between the two grtiups. During this'

- t,'l

process of adjus-tment to a new culture, foreign students may experience ''some sogioi

!

i, \

^ ..i. -1,

environment can predict succeS3 in

.1.

i.., - - -.:-
intemational dssignments of'global.

-i . i ,.,'

:
I

:", r r :

cultural stressors such as anxiety, home'iickness, depression etc Qrlasir, 2Ol2).

i ,:.

According to Li & Gasser (2005) attitudes, skills,'and traits'make a signiircant

role in making efficient adjustnient. He found that'the following were Conducive to

adjustment: communication ability, oiganizational ability, competence in one's content

' f-j' 
1'

area, ability to deal with- stress, positive attitude toward the host culture, patience,

. tolerance, and courtesy, persistence with flexibility, energy, self-Confident-maturity, and

self-esteern.-

ir.

- Amohg all the transformational irocesses, globalization of higher education is the

most important'one. And because of this reason educators'and scholars were now paying
I

attention to this phenomenon. As a whole university students were.trying to continue

'i-r
their higher education or some part of'their education abroad because of rapid growth in

global economy. By 2025, internatiorihlization.would have sharpen6d the hierarchy in'
i

world higher education, *ith u'tundfrii of ,niu..Jiy . transnationul. .o.porationS in the

highcst ticr llougsich:'privatc Iinus (httil://www.tiincshighereducation.co.uk).

26

$



.-+?.r;-+l_ :-.-...-.ff_e :.F.--"-'-

t:

t
' i,i _

Beirig in an unfarniliar cnvironilcnt, lbreign students are presented with a number
.'

of challenges. They reach the new country with the feelings of fascination and optimism.
' t i;

1. *.

After this stage, he was supposed to be facing a number of challenges:right from the

unfamiliaf environment to new culture and different language. Frustration-raised when

li'
problems mount up as they have to s<ilve"academic matters and speaking and listening to

. g .i

an alien language.every day. Students react.to this frustration by rejecting the new
' 1 t-, t ]

environment in which'they feel'discomlbrt aiidl!this rejection 'iiltimately" affects their
I
,i

acadcnric perl'ormance (7.hai 2002). i" i

,"" :

. .' ;, 
!

2.5.5 Dimcnsions of Cultural Adjustment
**i,

In their study of"cultural adjustmenttf intemational students, Gabel,'Dolan and Cerdin
i i 1 .':l

i 'i'

(2005) definedihe three dimensions.'of,cultural adjustment as follows: Soiial-culturol ,
'i

adjustment refers to ltealthy interpersonal relationships with members of the host society;'
,lr

Work adjustnrcnt means to relate with the culture of workplace (educational institution in
t:

case of students), and work requirements; General adjustntenl involves adjqstment to
';: -).

daily living issues such as food, languagc, satisfaction with life, etc. Robertson (2002)

used the same model for studyin!'adjusiment'pattern of wes'tern expatriate.business

managers in China.
!

t

foreign students blamed their external environment for the bad feelings{ney-
f i ':- :.... .

having adjustment problenis. Some of these:hostilities were translated into ,'
:

anger over minor frustrations, fear and mistrust of localsi absenteeism from class, lack of

interest, lack of mbtivation, and, at w<irst, complete.withdrawal. Academic problems may:

begin at this stage. The adjustment stage started w.hen the student begins to relax in a new

!

t',']

I

t.

t;,

t-
I

l

I

l'
I

,s

The

have while
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. environment and began to laugh at minor mistakes and misunderstanilings, which, in the
'i',

hostility stage, would have caused major headaches. Smart, Volet &Ang (2000)defined

this stage as the psychological procegs-through which,people manage and cope with the

demands and challenges of everyda4iife. The last stage was when the adjustment i3 as

complete as possible, anxiety was liigely gone, and the student was settled into new
ii

customs. As a student gets used to ,the host country's ways, things that seemed like. a'

.i t

"crisis" may now simply be seen as d,ifferent ways of doing things.. With the passage of
i

time, majorlty of students transform their lifestyles to be balanced with a country's owh
\

cultural norms. iluill
., l'i ,i

i

2.6 Summary of Literature Review:

Government of Pakistan was quite interested in intemationalization of higher,

'acting a good flock of tbreign students. Mostly students from

developing countries like Afghanistan, Malaysia, Nepal, Bangladesh, viiited IIUI for
.l

achieving professional skills. AccordjSrg to Purnell (2000), most dominant motivation to

li

study abroad was acquisition of iechnical skills. Mostly students travel abroad

. i,l ,:

considering the prestige value of the,foreign degree. On the whole, thei'literature on the

adjustment of foreign students in IIUI Pakistan was not much extensive, in'fact most of

the research on cultural adjustment of international/foreign itudents has_been done in the

west.

..x.
\g

:ri i
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\P CHAPTER 3

PROCEDT'RE AIID RESEARCH METHODOLGY

The researcher conducted a survey to study the adjustment problems of foreign students

at International Islamic University Islamabad .This chapter wouldaddress t}re 
rynulatioU

saurplc, rcscarch tlcsigrr, and lr;sourch proccdurr:, tlctuils of rcsealch i[stlulrent and

'

mcthod of data collcction of thc study.

3.1 Design of the Study

The design of the study is a survey and'the nature of the study is quantitative.

3.2 Population of the Study

The population for the study consisted of all the female foreign students enrolled duqgg

tlre I'all tcrnr of the academic year 2OlZ-2013 at Wonren Campus of The International

Islamic University Islarnabad. According to a statistical summary of the Overseas

Admission Section, 430 female foreign students were enrolled during the fall quarter

20t2.

3.3 Sample of the study

30% of total international female students was the sample of the study as follows:

r
AOr
\0

\
\

\+

G
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(tr
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Table 3.1: Sampling

Total No. of Students 30% of total Female

Students

430 t29

Students will be selected through Random Sampling.

3.4 Research instrument

Questionnairewasusedasaninstrumenttocollectinformationforthestudy,Itconsisted
i

of two parts. Part I was constructed by the researcher to collect personal background

information of students (appendix A). It was designed to determine the problems of the

; students on the basis of age, gender, geographical region, length of stay at Intemational
:

Islamic University Islamabad, place of residence, source of financial support, degree of

atisfaction with program and goal after graduatior/post-graduation from Intemational

Islamic University Islamabad.

Part II, consisicd of the Michigan International Student Problem Inventory (MISPD,'

developed by Porter (1966), (modified in 1993and lastly used in 2002 by Jing Wang in

his study,' To study the effects of resilience characteristics and background factors on

adjustment issues of intemational students) to identiff the problems of foreign students

\F
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The international and overseas students in the sample received a slightly modified copy

of the widely used Michigan Intemational Student Problem Inventory MSPDthat

addressed the following 11 potential problem areas for foreign students.

The MISPI consisted of 93 items grouped into l l major problem areas or subscales

(appendix B):

l. Admission-Selection

2. Orientation Services

3. Academic Records

4. Social-Personal

5. Living-Dining

6. Health Services

7. ltcligious Scrviccs

8. English language

9. Student services

10. Financial Aid

11. Placement Services

The MISPI instrument was used in this study for the following reasons. Firs! the

MISPI satisfied the purposes of this study. "The Michigan International Student

Problem Inventory is a quick and reliable way of identiffing problems perceived by

students on an individual campus" (Spaulding and F1aclg 1g76,p.33). By idbntiffing

the adjustment problems, adjustment is determined. The purpose of this study was to

analyzethe experience of foreign students at IIUI, to find out the extent to which they

face a cultural gap upon enrolling at IIUI, how that affected their psychological

*rv
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adjustment, and the strategies they employed to cope with the problems. Hence the use

of MISPI directly satisfied the purposes of this study.

Sccond, MISPI was thc most widcly uscd qucstionnaire to identify the adjustment

problems of foreign students. By using this questionnaire, it was possible to compare

the research results of this study effort with previous ones. Although MISPI included

questions to gather background information, some background factors which were not

culturallyrelevanttothisstudywerenotincluded.]

3.4.1Pilot testing

A pilot study was conducted to test validity and reliability of the instrument taken from

the Michigan International Student Problem Inventory (MISPD developed by Porter

(1993), in the local context and gathered information prior to a larger study, in order to

improve the latter's quality and efficiency.

3.4.2 Procedure:

A pilot study was carried out on a small group of international students in order to check

the reliability of two questionnaires. Basically, they were satisfied with the trvo

questionnaires. They also gave some suggestions. Based on their suggestions, some

minor modifications were made in the MISPI.

1. Replaced "international students" with "foreign students," as the latter term was

prominently used one.

2. For item 25, "regulations on student activities," this item was removed because the

students in the pilot studies did not understand the meaning of student activities.

.v'
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3. Remove item 41, "objective examinations (true-false, etc.)," because nearly all of the

students in the pilot study thought the statement did not apply as graduate students

'\r normally do not have objective tests.

4. For item 4i, "insufficient clothing," most of the students in the pilot study felt it was

not a problem in their lives.

3.4.3 Reliability of Questionnaire:

For measuring the reliability of research instrument, data collected for the pilot

sfudy was used. In order to measure reliability of instrument from the sample

respondents, Cronbach alpha was applied on each sub scale of questionnaire and the

calculated values were:

Table 3.2: Reliability Statistics of 93 Items

Reliabilitv Statistics

Cronbach's

Alpha
Nof
Items

.927 93

The reliability estimates for eleven subscales consisting of 93 items measuring the

adjustment problems of foreign students were found as follows: Cronbach's AlpUa .SZl.

Table 3.3: Reliability Statistics of Each Subscale:

Sr. No. Subscale Cronbach's Alpha N of Items

I Admission-Selection .729 9

2 Orientation Services .730 8

ft<
I'I
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'J Academic Records .728 8

4 Social-Personal .873 8

5 Living-Dining .725 9

6 I-lealth Services i .764 8

7 Rcligiorrs Scrviccs .834 8

8 English language
!

.856 t0

9 Student services .894 9

10 Financial Aid .876 8

11 Placement Services E-;
'i ii

.844

3.4.4Research Ethics
:

a. Aporoval from the Overseas Section for International 'student's Involvement in

i^: i
!li

An approval was taken from OverseaS Iniernational Student's Office for the involvement

I l];
of foreign students in the research prior to the study. A cover.letter addressing the

i

purpose of the study was attached aiong the questionnaird for any ambiguities. A,time',

r 1 "'''i -. '

frame was also be provided to the concerned offrces for the continuation 9f the apploval,

incasethestudyisnotcompletedinthementionedduration.

I'i
b. Consent to participate in a survey study "i

'I .

Researcher took into considerations tlle ethical dilemma of the research. Dignity and self.

respect of the participants of the study was safeguarded. They were fully informed of the

research pu{pose, objectives and procedure of the study. No harm rule and informed
l

I

I

Research

r
F
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i

consent' was followed. Their identity and personal- data was not disclosed or us'ed

sonrewhere clse. They. haci the right tb rchrsc tlrc participation or stop the interview or

r-i r

observation at any time, if tliey find it insecr.rre. The infomration g4thered from tlie
.'

ied iir a safe place. A consent form was signed by each participant of

-

' ..ii'i
the study prior to the collebtion of data.(appendix C).

,t'

\
3.5. Data Collection

'"1

'I

'*

After the identification of target pop.ulhtion in the Woman Campus of International

islamic University Islamabad"by the''International"Student Services, Student Affairs, or

Academic Affairs offices, questionirai*{es along with a cover letter addressing th9 purpose
'-t'

of the study,-was distributed_in thrdq distinct ways. Thege included the campus mail

system, the Officds'for Foreign students'or Overseas Chinese Students, as well as being

distributed in classes composed entirely of Intemational and Chinese students.
.4, 

,

In order to collect data from'the femald students residing at university hostels, researcher
rt.

visited the each participant of the study'and questionnaire was presqnte{ to the
'j

participants in a face-to-face situation.'
ti

Intcniational ccnters at univcrsiti.rdl cnrails to all intcmational graduate students to

encourage their participation in the online survey. In the emails, the link to the online

suvey was provided. International"students went to a website to complete the two
f

qucstioruraires. Also, dillcrent internatibnal student organizations were contacted !o urger'

international students to complete the two qucstiomaires. After tluee weeks, a follow-up
.lr

email was sent to the students. 'l 1
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3.6 Data Analysis

The responses were organized and transferred to a computer using the Statistical

Package for the Social Sciences (SPSS). Keeping in view the objectives of the study, the

data was analyzed and interpreted. Descriptive statistics such as the m€an and sandard

deviation was used to determine the nature and magni$de of the resporules. One-wayl

ANOVA was used to determine the relationships between subgroups of the variouir
r

demographic characteristics and the perceptions of the foreign students' problems.

'

t'i 'l. .ji"

/'n)

.51;-
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s: -CHAPTER 4'
''ii

- .";

RESULTS OF'THE .DATA ANALYSES

!,.
+;

| : ,.; '!

ThestudywasundertakentoahswerthefollowingIeSearchquestionS:

fi

the personal background characteristics of foreign students?

the nature and extent oi,lr..proUlems experienced 5y foreign students

ll

i
1:

o What are

o What is

IIUI?

o What differences exist

visiting

... ;.. 
.

between student groups in the perceptions of their problems?

a

a

How much are they,satisfied *itf, tfre health and placement service, of tfr. university?

| . i .t .. ri ,.
What is the extent of their satisfaction with the orientation services of the university?

. How their new social and personal life is affecting their academic performanc-e?

-'.,
o What are the financial resources and to what extent are they sufficient to meet-the needs

"'.
of lbreign students'/ t'

i.'] :

c How students of Uifferent age groups differ in the perceptions of their problems?

!i

" Wlrut is tlrc clil'ii:rcricc iurr()rrg stuclcrrts rvitlr tlil'lorurrt k:rrgths ol'stay"irt i'akistan in thc

-, 
perccptions of their problcnrs?

Aftbr the data collection, analysis of data was.maile. On the basis of data analysis, thd obtained
t

findings were then analyzedon the basis of theserfour categoribs. ,\'

i,':
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4.1 Personal background characteristics of respondents

4.2 Problem areas of concem to respondents

v 4.3 Specific problem areas of concern to respondents

4.4 Differences between subgroups within each problem area

V

This chapter dealt with the analysis and interpretation of the data. Questionnaire was used for i

data collection. Questionnaire was developed at three points likert scale to find out the:

adjustment problems of female students at International Islamic University Islamabad. Entire

data was analyzedby applying mean standard deviation and Analysis of Variance. '

'i,,

4.1 Personal background characteristics of respondents

Table 4.1.1 Age of thc Respontlents

Age Frequency Percent

2l years or less 73 56.6

22-29years 56 43.4

Total 129 100.0

The total of number of international students who participated in the study were 129 . They were

distributed among tluee age categories: 21 years or less, 22to29 years, and 30 years and over.

Table 2 sltows that seventy-three students were 2l years or less (56%), fifty-six students were

between 22 and29 years @3%).There was not any participant who belonged to third category.

\
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Table 4.1.22 Gender of the Respondents

Gender Frequency Percent

Female 129 100

Male 0 0

Total 129 r00.0

The total of number of international students who participated in the study wete 129 . A11 of

them were females.

Tabte 4.1.3t Geo-graphical Region of the Respondents

Geo-graphical region Frequency Percent

Africa l1 8.5

Asia(China) 79 6t.2

Europe 3 2.3

middle east 36 27.9

Total 129 100.0

N
39



Out of 129 international students who participated in the study; ll(8.5%) students were from

Africa, 79(61.20/o) were from Asia(1(s%) were from China), 3(2%) were from Europe, and

L 36(27%) were from Middle-East.

Table 4.1.42 Duration of the stay of Respondents in Pakistan

Duration of stay Frequency Percent

less than 12 months 39 30.2

I year or more 90 69.8 ,

Total r29 100.0

When international students were asked about their length of stay in Pakistan, out of 129, I

39(30%)studcnts have bccn living in Pakistan for lcss than l2 rrronths and 90(69%) were living

more than ayear or more.

I

Table 4.1.5: Place of Residence '(

Accommodation Frequency Percent

on-campus housing 117 90.7

off-campus housing t2 9.3

Total r29 100.0

Onc lrunclrcd and scvcntccn (90%) intcrnutional studcnts worc staying at on-campus housing and

twelve (9%) were living in off-campus housing

\
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were meeting

being funded

Table 4.1.6: Main source of financial support of Respondents
,'' . - I

I

A-ccodlng to ttre findings, one hundred-dnd twenty

i,
their'financial needs privately; by family or personal

by public organizations.
.!

{

Table 4.1.7; Level of English proficiency of Respondents

Level of English

Proficiency

Frequency Percent

Level I 2 1.6

Level2 0 .0

Level 3 4" '3.1

'Level 4 47 36.4
::

Level 5 51 39.5
J

.\

thrde' international students
,l

support while six (4%) were

l.

.$,

s'
47

Source of financial suPPort ,Frequency Percent

privatc(family or personal support) 123 95.3

puUti.[Coremment,organizationorfoundation) 6
'4.7 

,

Total r29 100.0

"t
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Level 6 25 19.4

Total 129 r00.0

There were six level of English proficiency; leyel l,level 2, level 3, level4, level 5 and level.6.

Level l,2for beginners, level 3 and 4 for inteimediate and level 5 and 6 for advanced. Two (lyo)
.i

international students were having level 1, 0 were having level2, four (37d had leveJ 3,47e6yA

iwe(l9%)were in level6. iri 
.. t' i

Table 4.1.8: Goalsof respondents after comiifietion of the program

Goal after completion of degree Frequency Percent

Enroll in IIUI or another college in

Pakistan

t7 13.2

Retum home 106 82.2

Live in Paliistan 6 4.7

Total I 29 100.0

International students were asked about their goal after completion of their degree from IIUI,

about 17(13%) had plans to enroll in IIUI or another college in Pakistan. One hundred and

six(82%) were willing to return to home and six(4%) were planning to stay in Pakistan.

s

S*
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. 4.2 Problem Areas of Concern to Respondents

In order to determine the problem areas of concem to the respondents, researcher computed the

; means and standard deviations for all respondents for each subscale.

Interpretation:

. The mean indicated the average problem in each problem area. The higher the mean the

greater the concern with a problem area. 
i

. The standard deviation on the other hand, showed how spread out the scores are. A small

standard deviation indicates that the scores are close together and a large standard

deviation indicates that the scores are more spread out.

Table 4.22 Means and Standard deviations of the scores from the 11 subscales

Problem Areas of Concern Mean Std. Deviation

l. English language 10.10 4.737

2. Admission-Selection 8.67 3.556

3. Living-Dining 8.26 3.305

4. Student Services 8.16 3.642

5. Health Services 7.40 3.045

6. Social-Personal 5.80 3.176

7. Financial Aid 5.07 3.057

8. Orientation services 5.01 2.357

9. Academic records 4.86 2.445

10. Placement Services 3.84 2.02t

I l. Rcligious Scrviccs 2.85 t.682

!'l

\
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Table 4.2 depicted the'means and standard deviations of the scores from the 11 subscales in the
I

questionnaire. The distribution of the mean.Showed that English Language Subscale has the

highest mean and therefore the problem area of most concem to the respondents. This was

. 
t,,' ]

followed by Admission-selection, Living-Dining, Student Services, Health Services, Social-i
rl I .. .:

Personal, Financial Aid, Orientation service's, Academic records, Placement Services, and
,

Religious Services. :

lr

4.3 Specific Problem of Concern to Respondents

t
..i

In order to determine the specific problems of concern to the respondents in each subscale,:

*.unr, standard deviations and percentug.t ,if respondents were computed for all respondents
,l

for each item of each specific problem. The percentage of respondents indicates the proportion 9fl_.:.i
students concerned with a specific problem.,A problem of concern to more than 60 percent of,

't-: : .: I

respondents should deserve special attention. Results of the computatio! were presentedl
-t . .;

according to the different subscales, beginning with the problem area of most concem to the

1

il',,
l: -
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Table: 4.3.1: Mean and standard deviation of each item on the English language problem area

Problem Mean srd.

Deviation

Understanding Pakistani accent 1.40 .775

Holding a conversation with local friends r.24 .788

Giving oral reports in class 1.02 .805

Having a non-English speaking roommate .93 .840

Ability to write English .91 .712

My limited English vocabulary .89 .72r

Speaking English .88 .791

Understanding lectures in English .88 .810

Reading textbooks written in English .84 .744

My pronunciation not understood .77 .745

Table 4.3.1 shows the dispersion of scores of each item of English Language subscale.

Understanding Pakistani "slang' is of most concern to the students followed by 'holding a

conversation with local friends', giving oral presentations', and 'having a non-English speaking

roommate. 'My pronunciation not understood' shows the lowest mean and is of least concern to

the students.

\
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Table: 4.3.2: Mean and standard deviation of each item on the admission-selection problem area

Problem Mcan std.

Deviation

Evaluation of my former school credentials .86 .658

Concern about value of studying in Pakistan t.27 .808

Choosing courses 1.08 .767

Registration for classes each term 1.16 .785

Getting admitted to IIUI r.02 .848

Understanding college catalogs .98 .739

Immigration regulations .86 .726

Differences in Pakistan and home education

system

r.39 .706

Table 3.2 showe d th e scores of mean and standard deviation of each item on Admission-

selection subscale. According to the statistical analysis, 'Differences in Pakistan and home
I

education systcm'has the highest mean 1.39 with dispersion of .706.It is followed by'Concern

abor:t value of studyi.ig in Pakistan', Registration for classes each term and Choosing cotu.ses'

witlr mean scores 7.27, L l6 and 1.08 consequently. Evaluation of my former school credentials

scored lowest mean which means it is of least concern to the students.
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Tablc 4.3.3: Mean antl stantlarrl tlcviation of each itcnr on thc living dinning problenr area

Problem Mean St. Deviation

l. Changes in weather condition

2. Taste of food in Pakistan

3. Costs of buying food

4. Lack of invitatior:s to visit

homcs

Pakistani

5. Problems regarding housing

6. Not being able to room with Pakistani

student

7. Finding a place to live between college

terms

8. Insufficient clothing

9. Bathroom facilities cause problems

10. To be told where I must live

11. Relationship with roommate

12. Distances to classes from residence

1.19

t.r2

1.05

.89

.82

.76

.75

.69

.66

.52

.51

.49

.47

.41

.93

.73

.74

,71

.80

.65

.72

.59

.55

.53

.49

.47

.39

.35

.31

Table 4.3.3 showed the mean score of each item on living-dining problem area. As shown in the

table, changes in weather condition, taste of food in Pakistan and Costs of buying food remained

of most concern to the student with mean score 1.19, 1.12, and 1.05 respectively. Distance of the

classes from the residence was of least concerned to the students with mean score .51.
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Tabrc 4.3.42 Mcan and standartr dcviation of cach itcm on thc studcnt activitics problem

Table 3.4 showed mean and standard deviation of each item on the student activities problem

area. Item .Lack of opportunities to meet more Pakistani people remained most concerning

;

problem the students with mean score of 1.09 and dispersion of .98. 'Being accepted in social

groups, .Activities of International student offices and Concern about politicai di-scuslions

followed the most conceming item with mean score of .51 and .49.

N

-\
tr'

Problsm
Mean St. Deviation

1.09

.94

.81

.74

,62

.59

.52

.51

81

.75

.76

,69

,64,

'.98

.,65

.65

1. . Lack of opponunities to meet more raK$raru PeoPrs

2. Being accePted in social grouPs

3. Activities of international student offrces

4. Concern about political discussions

5. Regulation of student activities 
, 
,ii

6. Activities of foreign student organizations 
'

7. Treatment received at social functions

8. Problems when shopping in Pakistans

[.t.
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Tablc 413.5: Mcan and standard dcviation of cach itcm on thc hcalth serices problem area

Problem Mean .St. Deviation

1. Feeling under tension. :

2. Not finding suitable food , !

3.. Need more time to.rest *

4. Hearing difficulties

5. Nervousness

6. Service received at health center

7. Finding adequate health services i.i

8. Poor eyesight
':-

9. Flealth sufferin!.due to academic pace
,}.. 

.10. Concern about my mental health

I 1. Recurrent headaches ' "l

12.My height and physical shape

.98

.95

.93

.89

.87

.85

.64

.57

.49

.42

4.1

39

.79

.75

.71

.73

62

59

66

62

59

55

54

63

Table 4.3.5 showed that feeling under tenSion remained of *ori problematic to the students in

health serVices problem area with mean score of .98. It was'followed by, 'not finding suitable

J.

food, 'need more time to rest and Hearing diffiiultiep. My height and physical shape was of least

concern to the students with mean score .42.

-"!;'- i---1-Ea= -,'E,"."-\...t....::'k5- :,-;}-r
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Table c.1.6, M""o and standard deviation of each item on the social-personal problem area

Problem Mean St. Deviation

1.08

;94

.82

.66

.73

.72

.31,

.62

Feeling lonelY

Homesickness

Tryipg to make friends

Feeling inferior to others

Not feeling at ease when among people

Insufficient personal-social counselling

Attitudes of some local people to skin color

Feeling suPerior to others

'1.1..-r"
nal Prololem ar.ea'

Feering lonely r.0g and .Homesickness' scores .94 were of high concern to the sfudents. It was

followed by ,trying to make friends" 'feeling inferior to otheis,' and 'not feeling ease when

lgr
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Table: 4.3.7zMean and standard deviation of each item on the financial aid problem area

Financial Aid Mean std.

Deviation

Lack of money to meet expenses .95 .794

Finding cnrploymcnt bctwccn collcgc

terms

.91 .750

Finding part-timework .89 .868

Immi grati on work restrictions .84 .755

Unexpected financial needs '.78 .868

Not receiving enough money from home .70 .844

Table 4.3.7 rcpresented the scores of responses of students on each item of financial aid subscale.

'Lack of money to meet expenses' shows highest dispersion by scoring a mean of .95. It was

followed by 'finding employment between college terms, 'finding part-time work,' and

immigration work restrictions.'

N

:\F
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talte 4.3.8:Mean and standard deviation of each item on the orientation seirvices problerin area

Problem Mea

n

std.

Deviation

Attitude of some students toward "foreign students" 1.28 .760

College orientation progmm insuffrcient 1.08 .7s6

Treatment received at orientation meetings questions 1.04 .678

Concept of being a "foreign sfudent" .92 .777 .

Campus size .69 .737

Table 4.3.8 depicted the scores of each iteno on orientation services subscale. Item 'attitude of

some students toward foreign students with mean 1.28 was of highest concern tolthe studeng
_:-:.

followed by college orientafion progftm insuffrcient and freatnent received at orientation.,

Campus size is of least concern to the students with mean of .69. ' 'r ' 
"

I

I

\s
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TABLE 4.3.9: mean and standard deviation of each item on the academic records p.oble* a.ea

Table 4.3.9 showed the mean and standard deviation of each item on the academic records

problem area. According to the table, item 'concerned about grades remained of most concerned

to the students with mean score .99 and dispersion of .85.It was being followed by 'writing or

Wping term papers, feel unprepared for academic demands in Pakistan and 'frequent college

examinations' with mean score of .97, .94 and.89 respectively.

\

\=

Problern Mean St. Deviation

1. Concemed about grades

2. Writing or typing term papers

3. Feel unprepared for academic demands in the U.S

4. Frcqucnt college examinations

5. Too many interferences with studies

6. Grading system based on competition

7. Doing laboratory assignment

8. Relationship between U.S. students and faculry

9. Insufficient personal help from professors

I 0. Objective examinations

1 1. Insufficient advice from academic adviser

12. Compulsory class attendance

;99

.97

.94

89

.81

.79

.72

.70

.68

.51

,52

,49

.80

.73

.72

.72

.69

.64

.64

.49

,51

,44

.85

.8i
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TAIJLE 4.3.10: Mean and standard deviation of each itcm on the placement services problem area

Problem Mean St. Deviation

Staying in Pakistan and finding a job

Desire enrolling at another college

Obtaining Pakistani citizenship

Trying to extend stay in

Wonder if Pakistani education is useful at home

Changes in home government

l'akistani cducatiou uot what was cxpcctcd

Uncertainties in the world today

Not eriough tirne in U.S. for study

Desire not to retum to home country

Finding a job upon return home

hi;ufficient help from unemployment office

.9s

:8s

.78

.79

.76

.75

.68

.65

.65

.64

,54

53

.9t

.81

.75

.82

1')

.71

.69

65

62

6l

59

55

Tablc 4.3.10 showcd thc scorcs of nrcan of cach itcm on placemcnt service problenr area.

Students found the item 'staying in Pakistan and finding a job' most problematic with mean of

,95 and standard deviation of .91. It is followed by'Desire enrolling at another college, obtaining

Pakistani citizenship, and trying to extend stay in Pakistan with mean score of .85, .78 and, .79

respectively.

Y
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TAIILE 4.3.11: Mc:ln :rnd st:lndard dcviation of eaclt itom on thc rcligious activitics

problcm arca

Table 4.3.11 showed mean and standard deviation of each item on the religious activities

problem area. 'spiritual versus materialistic values showed the highest dispersion with mean

score of .59and standard deviation of .75. It was followed by 'Confused about religion and

morals in Pakistan, 'Criticism of my home country's religion and Finding worship group of my

own faith with mean score of .51, . g,and ,48 respectively.

\-\

l. Spiritual versus materialistic values

2. Confused about religion and morals in the Pakistan

?. Criticism of my home country's religion

4. Finding worship group of my own faith

5. Christianity as a philosophy

6. I'laving tilnc to dcvotc to owu rcligion

7. Doubting the value of any religion

8. Accepting differences in major religions

9. Variety of religious faiths in U.S.

10. Religious practices in the U.S.

I l. Concem about my religious belief

12. Attending religious meetings

,59

.51

.49

.48

.41

.39

.35

.32

.31

.29

.28

.26

\e
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4.4 Differences Between Subgroups Within Each Problem Areas

In order to find out the difference between the subgroups and each problem area one-way

ANOVA was applied.

4.4.lDifference between levels of age group and 11 problem areas

Table 4.4.1.1: Difference between Sub-groups of Age and Admission-Selection Problem Area

ANNOVA
Sum of
Squares

Df Mean

Square

F sig*.

Between

Groups

5.610 I 5.610 .442 .508

Within

Groups

t613.057 t27 t2.70r

Total 16t8.667 128

*pSO.05

According to the table 4.4.4.1 the obtained value of F is .442 \Mth (1,127) degrees of freedom for

o: 0.05. Comparing the critical value of F for the 0.05 significant level, along I column and

down 127 rows on table for critical value of F is 3.90. The obtained F value .442 is smaller than

this so there existed no significant difference between the means of subgroups. As significance

valuc Sig. .508 is also grcatcr than thc p valuc.No signilicant ditl'erence was found between the

respondents of two age Ievels for the admission selection problem area, F(127): .442. On three

point scale with two being likely to face major problems and zero(O) being facing ns problem

witlr the respective problem area age group 2l years or less averaged 8.85(SD=3 .076) and age

group 22-29years averaged 8.43(Sd=4.116).

\3
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Table 4.4.1.2: Difference between Sub-groups of Age and Orientation Services Problem
Area

ANOVA
Orientation Services

Sum of
Squarss

df Mean

Square

F Sig*.

Between

Groups

27.339 I 27.339 s.079 .026

within
Grouos

683.653 127 5.383

Total 710.992 r28

*p<0.05

According to the table 4.4.1.2 the obtained value of F is 5.079 with (1,127) degrees of freedom

for o: 0.05. Comparing the critical value of F for the 0.05 significant level, along 1 column and

down 127 rows on table for critical value of F is 3.90. The obtained F value is larger than this so

there exists a significant difference between the means of subgroups. As significance value Sig.

0.026 is also greater than the p value. There existed a significant difference between the

respondents of two age levels for the orientation services problem area,F(127)= 5.079. On three

point scale with two being likely to face major problems and zero(O) being facing no problem

with the respective problem arcaage group 2! years or less averaged 5.41(SD:2.41) and age

group 22-29yearc averaged 4.48(SD:2.19).

\
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Table 4.4.1.32 Difference between sub-groups of Age and Academic Records Problem Area

ANOVA
Sum of
Squares

df Mean

Square

F Sig*

Between

Groups

.553 1 .553 .092 .762

within
Groups

764.93s 127 6.023

Total 765.488 128

*pSO.o5

According to the table 4.4.1.3 the obtained value of F is .092with(1,127) degrees of freedom for

o= 0.05. Comparing the critical value of F for the 0.05 significanl level, along 1 column and

down 127 rows on table for critical value of F is 3.90. The obtained F value .092 is smaller than

this so there existed no significant difference between the means of subgroups. As significance

value Sig. 0.762 is also greater than the p value. No significant difference was found between the

respcndents of two age levels for the academic records problem area, F(1,27)= .092.On three

point scale with two being likely to face major problems and zero(0) being facing no problem

with the respective problem area age group 21 years or less averaged 4.92(SD:2.33) and age

$rJup 22-29years averaged 4.79(SD:2.60).

\
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Table 4.4,1,4: Difference between Sub-groups of Age and Social Personal Problem Area

ANOVA
Sum of
Squares

df Mean

Square

F Sig*.

Between

Groups

Witliin
Grouos

7.79t

1282.968

1

t27

7.791

10. r02

.771 .3 81

l otal t290.760 128

*n<0.05

According to the table 4.4.1.4 the obtained value of F is .771 with (1,127) degrees of freedom for

o= 0.05. Comparing the critical value of F for the 0.05 significant level, along 1 column and

down 127 rows on table for critical value of F is 3.90. The obtained F value .771 is smaller than

this so there existed no significant difference between the means of subgroup levels. As

significance value Sig. .381 was also greater than the p value. No significant difference was

found between the respondents of two age levels for the social-personal problem area, F(127):

.771. Onthree point scale with two being likely to face major problems and zero(0) being facing

no problem with the respective problem area age group 21 years or less averaged 6.01(SD:2.99)

and age group 22-29years averaged 5.52(SD:3.40).
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ANOVA
Living Dining

Sum of
' Squares

Df Mean

Square

F Sigt.,

Between

Groups

r.263 1 1.263 115 .735

Within
Grouos

1397.295 t27 11.'002

Total 1398.558 t28

According to the table 4.4.1.ithe obtained valu'e of F is .115 with (1,127) degrees of freedbm for

u,= 0.05. Comparing ihe critical value of F for the 0.05 significant level, along 1 column and,';

down 127 rows on tablb for critical value of F is 3.90. The obtained F value .115 is smaller than

this so there existed no'significant.difference between the means of subgroups. As'significance

i'

value Sig. 0.735 is also greater than the p value. No significant difference was found betweenthe ' ':

.i

respondeflts of two age levels for the living-dining problem area, F(127)= .115. On ttree point

scale with two being likely-to face major probGms and zero(0) being facing no problem with the

,i:'
respective problem area age group 2l years oi less averaged 8.34(SD:3.21) and age group 22-

29ytitr;,s averag'bd

j

l_

8.14(SD=3.45).

.t

r., i'r,
.L,

j. ,,.
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Table 4.4.1.6: Difference between Sub-groups of Age and Health Services Problem Area

ANOVA

Sum of
Squares

Df Mean

Souare

F Sig*.

Between

Groups

t5.467 I ls.467 t.677 .198

Within

Groups

tt7t.370 t27 9.223

Total I 186.837 t28

*o<0.05

Accorcling to thc tablc 4.4. I .6 thc otrtairrcd valuc ol' l; is I .67 with ( I ,127) dcgrces of freedom for

o,= 0.05. Comparing the critical value of F for the 0.05 significant level, along I column and

down 127 rows on table for critical value of F is 3.90. The obtained F value .442 is'smaller than

this so there existed no significant difference between the means of subgroups. As.significance

value Sig. 0.198 was also greater than the p value. No significant difference was found between .

the respondents of two age levels for the health services problem area, F(127): 1.67 . On three

point scale with t'wo being likely to face major problems and zero(0) being facing no problem

with the respective problem area age group 2l years or less averaged 7.70(SD=3.29) and age 
i

group 22-29y ears averaged 7. 00(SD:2. 66).
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TABLE 4.4.1.7: Difference between Sub-groups of Age and Religious Services Problem
Area

ANOVA
Sum of
Souares

Df Mean

Square

F Sig*.

Between

Groups

5. 131 5.13 I 1.825 179

within
Grouos

357.070 t27 2.8t2.

Total 362.202 t28
*p<0.05

According to the table 4.4.1.7 the obtained value of F is 1.82 with (1,127) degrees of freedom for

o= 0.05. Comparing the critical value of F for the 0.05 significant level, along 1 column and

down 727 rows on table for critical value of F is 3.90. The obtained F value 1.82 is smaller than

this so there existed no significant difference between the means of subgroup levels. As

significance value Sig. 0.179 was also greater than the p value. No significant difference was

found between the respondents of two age levels for the religious services problem uea,F(127):

.442. On three point scale with two being likely to face major problems and zero(0) being facing

no problem with the respective problem arca agrcgroup 2l years or less averaged 3.03(SD:i.61)

and age group 22-29years averaged 2.63(SD:1.75).
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Table 4.4.1.8: Anova for difference between Sub-groups of Age and English lan guage

problem area

ANOVA
Sum of
Squares

df Mean

Square

F Sig*

Between

Groups

116.0s0 1 116.050 5.348 .022

Within
Grouos

27s5.640 r27 2t.698

Total 2871.690 128

*p<0.05

Aer-.rrrling to thc tublc.l.-l.l.ti thc obtuincd vuluc ol'lt is 5.3-tti with 11,127) dcgrecs of lieodonr

for o:0.05. Comparing the critical value of F for thc 0.05 significant level. along I column and

down 127 rows on table for critical value of F is 3.90. The obtained F value 5.348 is larger than

this so there exists a significant difference between the means of subgroups. As significance

value Sig. 0.O22is also smaller than the p value. There existed a significant difference between

the respondents of two age levels for the English Language problem area, F(127): 5.348. On

three point scale with two being likely to face major problems and zero(0) being facing no

problem with the respective problem area age group 2l years or less averaged 10.93(SD=4.19)

and age group 22-29years averaged 9.02(SD:5.20).

Y
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433.r93within

s22.899

$

f
i

Table 4,4.1.9:Difference between Age grodiis and Student Services Problem Area
i

+p<0.05 lt ' ,
l- .. ',:

According to the table. 4.4.1 .9 the obtained value of F is 26.2 with (I ,127) degrees of freedom fo-r .

o= 0.05. Comparing th. .riti.ut uutr" 
"f 

F lt. the 0.05 significant level, along 1'cblumn and

down 127 rowson table for critical value of F is 3.90. The obtained F value 26.2 is greatei.than ':'. ,. ,],1

this so thcrc cxistecl a significant clifferencelbetween thc *.uni of subgroup..s.As'significancet:'

value Sig. .000 is also smaller than the p vaiue. There existed a significant difference between

I

the respondents of two-age levels for the student services problem area,.F(127):26.2, O4three

point scale with two being.likely to face .pujo, problems and zero(0) being iacing no problem
i

with the respective problem arca age FroupLZl years or less averaged 4.58iSD:1.48) and age
'^i.'i

group 22-2gyearsaveraged 2.89(SD:2.23). it

ir

Table 4.4.1.10: Difference between Age groups and Financial Aid Problem Area

ANOVA i

Financial Aid.
Sum of
Squares

df Mean

Square

F sig*

Bbtween

Groups

26.368' I 26.368
''

i.j-

2.862 .093 "

Within
Groups

1170.004 t27 9"2t3
I

Total t196.312 128

rpso.o5, ii\,*#
i.f...64
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According to the table 4.4.i.i0 the obtained value of F is 2.86 with(1,127) degrees of freedom

for o= 0.05. Comparing the critical value of F for the 0.05 significant level, along 1 column and

clown 127 rows on tablc lor critical valuc of F is 3.90.'fhc obtained F value 2.86 is stnallerthan

this so there existed no significant difference between the means of subgroups. As. significance

value Sig. .093 were also greater than the p value. No significant difference was found between

tlrc rcspondents of two age levels for the financial aid problem area,F(127)= .442. On tluee point

scale with two being likely to face major problems and zcro(0) being facing no problem with the

rcspcctivc problcm arca agc group 2l ycars or lcss avcragcd 5.47(SD=3.00) and age group 22-

29y earsaveraged 4. 5 5 (SD=3. 08).

Table 4.4.1.11: Difference between Sub-groups of Age and Placement Services Problem

Area

ANOVA
Sum of
Squares

df Mean

Square

F Sig*

Between

Groups

34.607 1 34.607 2.643 .106

Within
Groiips

1662.975 t2l i 3.094

Total 1697.58r t28
*p<0.05

According to the table 4.4. L I 1 the obtained value of F is 2.64 with ( 1,127) degrees of freedom

for o= 0.05. Comparing the critical value of F for the 0.05 significant level, along 1 column and

down 127 rows on table for critical value of F is 3.90. The obtained F value 2.64 is.smaller than

this so there existed no significant difference between the means of subgroup. As significance

value Sig. 0.106 was also greater than the p value. No significant difference was found between

the respondents of two age levels for the placement services problem area, F(I27): 2.64. On

Y
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t6rcc poipt scllc rvith trvo bcing tikcli, to fi.rcc ttrtlor protrlctns artcl zcro(0) bcing facing no

problem with the respective problem areaage group 21 years or less averaged 5.47(SD=3.00)

. 'rS and age group 22-2gyearsaveraged 4.55(SD =3.08).

//;i--

i
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4.4.2.2 Difference between Sub-groups for Geo-Graphical Distribution And 11 Problem
,

Areas

Table 4.4.2.12 Difference between sub-groups for geo-graphical distribution and

Admission-selection Problem

AI\tOVA

Sum of
Souares

df Mean

Souare

F sig*.

Between

Groups

22r.392 4 55.348 4.912 .001

Within
Groups

1397.275 124 11.268

Total t618.667 128

*pS0.05

According to the table 4.4.2.1 the obtained valle of F is 4.91 with (4,124)degrees of freedom for
.

o= 0.05. Comparing the critical value of F for the 0.05 significant level, along 4 column and

down 124 rows on table for critical value of F is 2.45. The obtained F value 4.91 is greater than

this so there exists a significant difference between the means of subgroups. as ii$ificance

value Sig. .001 is also smaller than the p value. There existed a significant difference between

the respondents of two age levels for the admission selection problem are a;F(4,124)4.g1

a'\{s\}
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Table 4.4.2.22 Difference between SuLgroups for Geo-graphical Distribution and

Orientation Services Problem Area

AI\OVA
Sum of
Squares

df Mean
Souare

F Sig*.

Between

Groups

49.144 4 12.286 2.302 .062

within
Grouos

66r.848 124 5.337

Total 710.992 r28

*pso.o5

According to the table 4.4.2.2 the obtained vffie of F was 2.3I}with (4,124) degrees of freedom

I

for o= 0.05. Comparing the critical value of F for the 0.05 siSnificant level, along 4 column and
.

down 1 24 rows on table for critical value of F is 2.45 . \\e obtained F value 2.302 is smalle1 than
:

this so there existed no significant difference between the means of subgroups. As significance

value Sig. 0.062 was also greater than the p value. No significant difference was found betweeu

the respondents of different levels for the orientation services problem ue4F(4,124)= 2.302.

t,,,;

....\
*
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Table 4.4.2.3: Difference between Sub-groups for Geo-graphical Distribution and
Academic Records Problem Area

ANOVA
Sum of
Squares

Df Mean

Square

F Sig*

Between

Groups

40. I s6 4 r 0.039 t.7 t6 .151

Within
Groups

725.332 124 5.849

Total 765.488 t28
*o<C).05

According to the table4.4.2.3 the obtained value of F is 1.716 with (4,124) degrees of freedom

for o: 0.05. Comparing the critical value of F for the 0.05 significant level, along 4 column and

down 124 rows on table for critical value of F is 2.45.The obtained F value 1.716 issmaller than

this so there exists no significant difference between the means of subgroups. As significance

value Sig.0.151 is also greater than the p value. No significant difference was found between the

rcslrttttclcttts ol'two agc lcvcls lbr thc acldcuric rccords problcm area, .h(4,124): 1.716.

Tablc 4.4.2.4: Diffcrencc betrvccn Sub-grorrp.s for gco-graphical ttistribution lnd Soci:rl-

Personal Problem area

ANOV
Sum of
Squares

Df Mean

Square

F sig*

Between

Croups

22.305 4 5.576 .54s .703

Within
Groups

t268.4ss t24 14.229

Total 1290.760 128

tp<0.05
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Accordingto the table4.4.2.4 the obtainedvalue of F is 0.545 vnth(4,124) degrees of freedom

for o= 0.05. Comparing the critical value of F for the 0.05 significant level, along 4 column and

v.' down 124 rows on table for critical value of F is 2.45. The obtained F value .703 is smaller than

this so there existed no signilicant dillerence between the means of subgroups. As significance

valuc Sig. 0.703 was also grcatcr than tho p valuc. No sigrtilicant difl-:rcrlcc was ibund betweeu

the respondents of different levels for the social personal problem area,F(4,124): .545.

:

T able 4.4.2.5: Difference between Sub-groups for Geo-graphical Distribution and Living-

dining Problem area

ANOVA
Sum of
Squares

Df Mean

Square

F Sig*.

Between

Grouos

208.070 4 52.018 5.418 .000

Within
Groups

1190.488 124 9.601

Total 1398.5s8 r28

*psO.05

P
According to the table 4,4.2.5 the obtained value of F is 5 418 with(4,124) degrees of freedom

for o,= 0.05. Comparing the critical value of F for the 0.05 significant level, along 4 column and

down 124 rows on tabie for critical value of F is2.45. The obtained F value 5.418 is greater than

this so there existed a significant difference betwecn the means of subgroups. As significance

value Sig. 0.00 was also smaller than the p value. There existed a significant difference between

tlrc respondents different geo-graphical region for the living-dining problem area, F(4,124):

2.302.
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Table 4.4.2.6: Difference between Sub-groups for Geo-graphical Distribution and Health

Services problem area

ANOVA
Sum of
Squares

Df Mean

Square

I sig*

Between

Croups

135.858 4 33.964 4.007 .004

Within

Groupr

1050.979 124 8.476

l'otal I 186.837 t28
*o<0.05

According to the table 4.4.2.6 the obtained value of F is 4.007 witlt(4,124) degrees of freedom

fbr o= 0.05. Comparing the critical value of F for the 0.05 significant level, along 4 column and

down 124 rows on table for critical value of F is 2.45. The obtained F value 4.007 is greater than 
,

this so there exists a significant difference between the means of subgroups. As significance

valuc Sig. 0.004 is also smallcr than thc p value. 'l'here existed a significant difference between

the respondents different geo-graphical region for the health services problem area, F(4,724):

4.007. I

Table 4.4.2.7: f)iffcrcncc bchvccn Sub-groups for Cco-graphic:rl Distribution rnd Rcligious

Servi,.cs Problem Area

ANOVA
Sum of
Squares

Df Mean

Square

F Sig*

Between

Groups

6.302 4 1.575 .549 .700

Within
Grouos

355.900 124 2.870

Total 362.202 t28
+p<0.05

v
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According to the table 4.4.2.7 the obtained value of F is 0.549 with (1 ,127) degrees of freedom

for o= 0.05. Comparing the critical value of F for the 0.05 significant level, along + column and

down 124 rows on tablc for critical value of F is 2.45. The obtaincd F value.549 is smallerflran

this so there existed no significant difference between the means of subgroups. As significance

value Sig. 0.700 is also greater than the p value. No significant difference was found between the

respondents of different levels for the religious services problem area,F(4,124): .54g.

'l'ablc 4.1.2.8: Differcncc betrvecn Sub-groups lbr Geo-graphical Distribution and English

Language Problem Area

ANOVA
Sum of
Squares

Df Mean

Square

F Sig*.

Between

Groups

r39.779 4 34.945 1.586 .t82

Within
Groups

273r.91t t24 22.032

Total 2871.690 t28
*p<0.05

According to table 4.4.2.8 the obtained value of F is 0.545 with (1,127) degrees of freedom for

o: 0.05. Comparing the critical value of F for the 0.05 significant level, along 4 column and

down 124 rows on table for critical value of F is 2.45.The obtained F value .545 is smaller than

this so there existed no significant difference between the means of subgroups. As significance

value Sig. 0.703 is also greater than the p value. No significant difference was found between the

respondents of different levels for the English language problem area,F(4,124): .545

\-
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Tablc 4.4.2.9: Diffcrcnce bctlccn Sub-groups for Cco-graphical Distribution and Studcnt

Serviccs Problem Area

ANOVA
Sum of
Squares

df Mean

Square

F Sig*.

Between

Groups

2.709 4 .677 .161 .957

Within

Groups

520.1 90 124 4.r95

Total s22.899 t28

*o<0.05

According to the table 4.4.2.9 the obtained value of F is 0.161 with (4,L24) degrees of freedom

for o: 0.05. Comparing the critical value of F for the 0.05 significant level, along 4 column and

down 124 rows on table for critical value of F is 2.45.Theobtained F value.161 is smallerthan

this so there exists no significant difference between the means of subgroups. As significance

value Sig. 0.957 is also greater than the p value. No significant difference was found between the

respondents of different levels for the student services problem arca,F(4,124)= .16l

I

Table 4.4.2.10: Difference between Sub-groups for Geo-graphical Distribution and ,

Financial Aid Problem Area

ANOVA
Sum ol'
Squares

df Mcatt

Square

F Sig*

Bctwccrr

Groups

84.361 4 2l .090 2.3s2 .058

Within
Groups

1112.0r I 124 8.968

Total 1196.372 t28
*p<0.05

'\.

v
73



k

According to the table 4.4.2.10 the obtained value of F is 2.352 with (4,124) degrees of freedom

for o: 0.05. Comparing the critical value of F for the 0.05 significant level,'along 4 column and

down 124 rows on table for critical value of F is 2.45. The obtained F value .058 is smaller than , t

this so there exists no significant difference between the means of subgroups. As'significance

value Sig. 0.58 is also greater than the p value. No significant difference was found between the

respondents of different levels for the financial aid problenl area, F(4,124):2.352

Tablc 4.4.2.L1: Diffcrcncc betrvccn Sub-groups for Geo-graphical distribution and

Placement Services Problem Area

ANOVA
Sum of
Squares

Df Mean

Square

F sig*

Between

Groups

t24.930 4 3t.232 2.463 .049

Within
Groups

t572.652 t24 12.683

Total 1697.581 t28
*p<0.05

According to the table 4.4.2.1 I the obtained value of F is 2.463 with (4,124) degrees of freedom

for o:0.05. Comparing the critical value of F for the 0.05 significant level, along 4 column and

down 124 rows on table for critical value of F is 2.45. The obtained F value 5.4 i 8 is greater than

this so there existed a significant difference between the means of subgroups. As'significance

value Sig. 0.049 is also smaller than the p value. There existed a significant difference between

the respondents different geo-graphical region for the placement services problem area, F

(4,124):2.463.

v
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4.A.3zDifference between sub-groups for Duration of stay And 11 Problem Areas

Table 4.4.3.12 Difference between groups for Duration of stay and Admission'Selection

Problem

ANOVA
Sum of
Squares

Df Mean

Square

F sig*.

Between

Grouos

47.631 I 47.631 3.850 .052

Within

Groups

157t.036 r27 t2.370

Total r6t8.667 128

*ps0.o5 
i

According to the table 4.4.3.1 the obtained value of F is 3.850 \ryLth (1,127) degrees of fteedom

for o= 0.05. Comparing the critical value of F for the 0.05 significant level, along I column and

down 127 rows on table for critical value of F is 3.90. The obtained F value 3.85 was smaller

than this so there existed no significant difference between the means of subgroups. As.

significance value Sig.0.052 was also greaier than the p value. No significant difference was

found between the respondents of two age levels for the Admission selection problem are4

F(127):3.85.

u
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Table 4.4.3,2: Difference between Sub-groups for Duration of stay and Orientation Services

ANOVA
Sum of
Squares

df Mean

Square

F Sig*.

Between

Grouos

44.247 I 44.247 8.428 .004

Within
Groups

666.745 127 5.250

Total 1t0.992 t28

*p<0.05

According to the table 4.4.3.2 the obtained value of F is 8.42 with (1.127) degrees of freedom for

o= 0.05. Comparing the critical value of F for the 0.05 significant level, along 1 column and

down 127 rows on table for critical value of F is 3.90. The obtained F value 8.42 is larger than

this so thcre oxistecl a signilicant clilI'eronce botwecu the means of subgroups. As signilicance

value Sig. 0.004 is also smaller than the p value. There existed a significant difference between

the respondents of different duration of stay for the Orientation Services problem arca,F(!27)=

8.428

Table 4.4.3.3t Difference between Sub-groups for Duration of stay and Academic Records

Problenr Area

ANOVA
Sum of
Souares

Df Mean

Square

F Sig*

Between

Groups

r 8.510 18.5 l0 3.t47 .078

Within
Grouos

746.979 127 s.882

Total 76i.488 128

*o<0.05

V
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According to the table 4.4.3.3 the obtained value of F was 3.147 with(1,127) degrees of,freedom

for o= 0.05. Comparing the critical value of F for the 0.05 significant level, along i column and

down 127 rows on table for critical value of F is 3.90. The obtained F value 3.147 was smaller

thal this so there existed no significant difference between the means of subgroups. As

significance value Sig. 0.078 was also greater than the p value. No significant difference was

found between the respondents of levels for the academic record problem area, F(127)= 3.147

I

Table 4.4.3.42 Diffcrence bctwccn Sub-groups for Duration of stay and Social Pcrsonal

Problem Arca

ANOVA
Sum of
Squares

Df Mean

Square

F Sig*.

Between

Groups

145.224 I 145.224 l 6.100 .000

within
Groups

n45.536 t27 9.020

Total n9a.760 t28

*p<0.05

According to the table 4.4.3.4 the obtained value of F was 16.1 with (1,127) degrees of freedom

ror d= 0.05. Comparing the critical value of F for the 0.05 significant level, along 1 column and

down 127 rows on table for critical value of F is 3.90. The obtained F value 16.1 is greater than

this so there existed a significant difference between the means of subgroups. As significance

value Sig..000 was also smaller than the p value. There existed a significant difference between

the respondcnts with diffcrcnt lengtlt of stay for the social personal problem area, F(127):16.1.

b
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Table 4.4.3.5: Difference between Sub-groups for Duration of Stay and Living-Dining

Problem Area

ANOVA
Sum of
Squares

df Mean

Square

F Sig*

Between

Groups

19.481 I 19.481 r.794 183

within
Grouos

r379.077 r27 10.859

Total 1398.558 t28
*o<0.05

According to the table 4.4.3.5 the obtained value of F is 1.794 with (1,127) degrees of freedom

for o= 0.05. Comparing the critical value of F for the 0.05 significant level, along 1. column and

' dovn127 rows on table for critical value of F is 3.90. The obtained F value 1394 was smaller

than this so there existed no significant difference between the means of subgroups. As

significance value Sig. 0.183 was also greater than the p value. No significant difference was

found between the respondents with different duration of stay for the Living dining problem

.\,
area,F(127)= 1.794

Table 4.4.3.62 Difference between Sub-groups for Duration of stay and Health Services

Problem Area

ANOVA
Sum of
Souares

df Mean

Souare

F Sig*.

Between

Groups

94.030 I 94.030 r 0.928 .001

Within
Grourrs

1092.808 127 8.605

Total I 186.837 t28
*p.o.o5

\
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According to the table 4.4 .3 .6 the obtained value of F was 26 .2 with (l ,127) degrees of freedom

for o: 0.05. Comparing the critical value of F for the 0.05 significant level , along 1 column and

down 127 rows on table for critical value of F was 3.90. The obtained F value 10.92 was greater

than this so there existed a significant difl'erence between the means of subgroups. As

significance value Sig. 001 was also smaller than the p value. There existed a significant

difference between the respondents with different length of stay for the health services problem

area,F(127)= 10.928.

Table 4.4,3.7t Difference between Sub-groups for Duration of Stay and Religious Services

Problem Area

ANOVA
Sum of
Squares

df Mean

Square

F Sig*.

Between

Groups

2.204 I 2.204 .778 .380

Within

Groups

359.997 t27 2.835

Total 362.202 128

*o<0.05

According to the table 4.4.3.7 the obtained value of F was .778 with (1,127)degrees of freedom

for cr,= 0.05. Comparilg the critical value of F for the 0.05 significant level, along 1 column and

down 127 rows on table for critical value of F is 3.90. The obtained F value .778 was smaller

than this so there existed no significant difference between the means of subgroups. As

;,gnificance value Sig. 0.380 was also greater than the p value. No significant difference was

fonnd between the respondents of two levels for the feligious services problem area,F(127): .77

v
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Table 4.4.3.82 Difference between Sub-groups for Duration of Stay and English language

Problem Area

ANOVA
Sum of
Squares

df Mean

Square

F sig*.

Between

Groups

461.593 I 461.593 24324 .000

Within
Groups

2410.097 127 t8.977

Total 287t.690 t28

*p<0.05

{

According to the tablc 4.4.3.8 the obtained value of l- was 24.32 with (1,127) degrees of freedom

for o:0.05. Comparing the critical value of F for the 0.05 significant level, along I column and

down 127 rows on table for critical value of F was 3.90. The obtained F value 24.32 was greater ,

tiran this so there exists a significant difference between the means of subgroups. As significance ,

value Sig.000 was also smaller than the p value. There existed a significant difference between

the respondents with different length of stay for English language problem atea,F(127)=24.32.

Table 4,4,3.92 Difference between Sub-grdups for Duration of stay and Student Services

ANOVA
Sum of
Squares

Df Mean

Souare

F Sig*

Between

Croups

68. 1 02 I 68.r02 19.0t7 .000

Within

Groups

454.797 t27 3.581

Total 522.899 128

*o<0.05

Y

v
80



\g

Accordilg to rfic tablc 4.4.3.9 thc obtained valuc of F was 19.017 with (1,127) degrees of

freedom for o: 0.05 Comparing the critical value of F for the 0.05 significant level , along I

column and down 127 rows on table for critical value of F is 3.90. The obtained F value L9.017

was greater than this so there existed a significant difference between the means of subgroups.

As significance value Sig.000 was also smaller than the p value. There existed a significant

difference between the respondents with different duration of stay for the student services

problem area, F (727)=19.017

Table 4.4.3.10: Difference between Sub-groups for Duration of stay and Financial Aids

Problem Area

ANOVA

Sum of
Squares

df Mean

Square

F Sig*.

Bciween

Groups

4s.742 I 45.742 5.049 .026

within
Groups

I 1s0.630 127 9.060

Total t196.372 r28

*o<0.05

According to the table 4.4.3.10 the obtained value of F was 5.049 with (1,127) degrees of

freedom for o: 0.05. Comparing the critical value of F for the 0.05 significant level , along 1

column and down 127 rows on table for critical value of F is 3.90. The obtained F value 5.049

was greater than this so there existed a significant difference between the means of subgroups.

As significance value Sig. 0.026 was also smaller than the p value. There existed a significant

difference betrveen the respondents with different length of stay for the financial aids problem

uea,F(727)=5.049.

\q€
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Table 4.4.3.11t Difference between Sub-groups for Duration of stay and Placement service!

Problem Area :

^A.IYOVA
Sum of
Squares

Df Mean

Square

F sig*.

Between

Groups

44.128 I 44.128 3.389 .068

Within

Groups

1653.453 127 13.019

Total 1697.581 128

According to the table 4.4.3.11 the obtaine$uvalue of F was 3.389 vvftlr (1,127) degrees of
': .,

freedom for c= 0.05. Comparing the critical value of F for the 0.05 significant level, along I

column and down 127 rows on table for critic{l valuc of F is 3.90. The obtained F value 3.389 is

smaller than this so there existed no significant difference between the means of subgroups. As'

significance value Sig. 0.068 was also greater than the p value..No significant difference was

found between the respondents of two levels for the placement services problem area, F (127) =

3.389.

t 
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4,A.AzDifference Between Groups For Type Of Residence And 1l Problem Areas

Table 4.4.4.12 Difference between Sub-groups for Type of.Residence and..Admission-

Selcction problcm arca

AltovA
Sum of
Squares

Df Mean

Square

F Sig*.

Between

Groups

57.425 I 57.42s 4.671 .033

Within
Grouos

t561.241 127 t2.293

Total 1618.667 128

According to the table4.4.4.l the obtained value of F was 4.671with (1,127) degrees of freedom

for o= 0.05. Comparing the critical value of F for the 0.05 significant level, along I coltrmn and

down 127 rows on table foi critical value of F was 3.90. The obtained F value 4.671is larger

than this so there existed a significant difference'between the means of s.ubgroups.'As

significance value Sig. 0.033 was also srnaller than the p value. There existed a sign!ficant'
'"':1: 

' 
":':

difference between the respondents of different type of residence for the Admission-se-lgction
s

a\

*'
'\
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Table 4.4.4.22 Difference between Sub-groups for Type of Residence AndOrientation

Services Problem Area

ANOVA
Sum of
Squares

df Mean

Square

F sig*.

Between

Groups

t8.249 I 18.249 3.346 .070

within
Groups

692.744 127 5.455

Total 710.992 128

*pSO.05

According to the table 4.4.4.2 the obtained value of F was 3.346 with (1,127) degrees of freedom

for o= 0.05. Comparing the critical value of F for the 0.05 significant level, along 1 column and

down 127 rows on table for critical value of F was 3.90. The obtained F value 3.346 was smaller

than this so there existed no significant difference between the means of subgroups. As

significance value Sig. 0.07 was also greater than the p value. No significant difference was

found between the respondents of two levels for the orientation services problem area, F (127) =

3.346

Table 4.4.4.3zDifference between Sub-groups for Type of Residence and Academic records

Problem Area

ANOVA
Sum of
Squares

Df Mean

Square

F sig*

Between

Groups

i 8.510 1 18.510 3.147 .078

Within
Groups

746.979 t27 5.882

Total 765.488 128

*o<0.05

U

\r

84



tel./
N

i
I

,

';'

According to the table 4.4.4.3 the obtained Jalue_of F was 3 .147 with (l ,127) degrees of freedom

for o= 0.05. Comparing the critical value.of f f* tfr. 0.05 silnificant level, along 1 column and

down 127 rows on table for critical value of'F was 3.90. The obtained F value 3.147 was smaller
j

than this so there existed no significant difference between the neans of subgroups. As

t-.

significance value Sig. 0.078 was also greate. than the p value. No significant difference was

found between the respondents of two leveiS fot the academic record problem ar'ba, F (1,127)'-

.:

between Sub-groups for Type of Residence and Social- Personal
'a '

t

-t- 
-

ANOVA
Sum . of
Souares -

Df Mean
'Square

F sig*

Between

Groups

145.224 1 '1'45.224 16.100 .000

Within
Groups

1145.536 t27 9.020
:

Total t290.760 r28

*o<0.05

According to the table4.4.4.4 the obtained value of F was 16. 10 with (1,127) degrees of freedom
.- i t.t.. ,:'..,,

for o= 0.05. Comparing the critical value olF for the 0.05 significant level, along 1 .olu*rrtdniiil
. .. 

1"t.'.::,.

down 127 rows on table for critical value o(F was 3.90. The obtained F value 16.i0,was farger 
" 

'

,l

than this so there existed a significant :difference between the means of subgroups. As

I

significance value Sig. 0.00 was also smaller than the p value. There existed a significant

difference between the respondents of differ.gnt type of residence for the Social-personal problem ' :

area, F(1,127)= 16.10. i '

3.t47.

Table 4.4.4.42 Difference

Problem Area

.;fr
rs;

,F-
,ft#
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Table 4.4.4.5: Difference between Sub-groups for Type of Residence and Living dining

Problem Area

ANOVA
Sdm of
Squares

df Mean

Square

F' Sig*

Between 19.481 t 19.481 t.794 .183

Within
Groups

r379.077 t27 10.859

Total 1398.558 t28

*p50'05 
ile 4.4.4.5the obtained value of F is 1. )grees of freedomAccording to the table 4.4.4.5 the obtained value of F is 1.794 with (1,127) de

for o= 0.05. Comparing the critical value of F for the 0.05 significant level, along 1 column and

down 127 rows on table for critical value of F was 3.92.The obtained F value 1.794 was smaller

than this so there existed no significant difference between the means of subgroupl; As

significance value Sig. .183was also greater than the p value. No significant difference was

found between the respondents of two levels for the living dining problem area, F (1,127) =

1.794.

Table 4.4.4.62 Difference between Sub-groups for Type of Residence and Health Seryices

Problem Area

ANOVA
Sum of
Squares

df Mean

Souare

F Sig*.

Between

Groups

34.068 I 34.068 3.753 .055

Within
Groups

tt52.769 127 9.077

Total 1 i 86.837 128

to<0.05

v

.\
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According to the table 4.4.4.6 the obtained value of F was 3.389 with (1,127) degrees of freedom

for o= 0.05. Comparing the critical value of F for the 0.05 significant level, along I column and

down 127 rows on table for oritical value of F was 3.90. The obtained F value 3.389 was smaller

than this so there exists no significant difference between the means of subgroups' As

significance value Sig. 0.068 was also greater than the p value. No significant difference was

found between the respondents of two levels for the health services problem area,,F (127)'=

3.389.

Table 4.4.4.7: Difference betrveen Sub-groups for Type of residence and Religious Services

Problem Area

ANOVA
Sum cll

Squares

d1 Mcau

Square

I.' sig*.

Bctween

Groups

4.208 I 4.208 1.493 .224

Within

Groups

357.994 t27 2.819

Total 362.202 128

*o<0.05

According to the table 4.4.4.7 the obtained value of F was 3.389 with (1,t27) degrees of freedom

for s: 0.05. Comparing the critical value of F for the 0.05 significant level, along I column and

down 127 rows on table for critical value of F was 3.90. The obtained F value 3.389 is smaller

than this so there existed no significant difference between the means of subgroups. As

significance value Sig. 0.068 was also greater than the p value. No significant difference was

found between the respondents of two levels for the student services problem area, F (127) =

3.389.

I
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Table 4.4.4.82 Differcnce bctween Sub-groups for Type of Residence and English Language

Problem Area

ANOVA
Sum of
Squares

df Mean

Square

F sig*.

Between

Groups

30.466 I 30.466 1.362 .245

Within
Grouos

2841.224 t27 22.372

Total 2871.690 128

*p<0.05 
:

According to the table 4.4.4.8 the obtainea rifir" of F was 3.389 with (1,12i) degrees of freedom

for o= 0.05. Comparing the critical value of F for the 0.05 significant level, along I column and

down 127 rows on table for critical value of F was 3.90. The obtained F valuE 3.389 was smaller

than this so there existed no significant difference between.the means of zubgroup+:,,t,.
t' - ,,:

significance value Sig. 0.068 was also greater than the p value. No significant difference was

found between the respondents of trno levels for the religious services problem aria F (127) :

;:li
' ii'
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lronnc hefrreen Srr .of residence and Student ServicesTabte 4.4.4.9t Difference between Sub-groups for Type
..

Problem Area

AI{OVA
Sum of
Souares

Df Mean

Squ*t
F Sig*.

Between

Groups

39.983 I 39.983 10.515 .002

within
Grouos

482.917 127 3.802

Total 522.899 128

*pSO.05
i

According to the table4.4.4.9 the obtained value of F was 10.5l5with (1,127) degrees of
.,.

freedom for c= 0.05. Comparing the critical value of F for the 0.05 significant level, along I

column and down 127 rows on table for critical value of F was 3.90. The obairred F value

10.515is larger than this so there existed a significant difference between the means of

subgroups. As significance value Sig. 0.004 was also smaller than the p value. Th"F existed a

significant difference between the respondents of different type of residence for the Orientation

Services problem area, F(127)= I 0.5 I 5

u'

.+\
sf
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Table 4,4.4.10: Difference between-Sub:groups for Type of Residence and Financial Aids

ANOVA
Sum of
Squares

df Mean

Square

F Sig*

Between

UTOUDS

67 _791 I 67.79r
,l

7.629 .007

within
Grouos

1128.581 t27 : 8.886.

i

Total 1t96.372 128

to<0.05 t

I,

'r iii :

According to the table 4.4.4.10the obtaind4r value of F was 7.629 with (1,127) degrees of

freedom for o:-0.05. Comparing the criticil'value of F for the 0.05 significant level, along I '

:.
column and dowri 127 rows on table for critical value of F is 3.90. The obtained F value 7.629

i

was larger than this so there existed a significhnt difference betweenthe means of subgroups. As
i

t

significance value Sig. 0.007 was also smziller than the p value. There existed a significant

difference between ,t-. ,.rp*dents of different type of residencefor the financial aids problem 
' 

'

area, F(127): 7 .629.
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Table 4.4.4.11: Difference betwcen Sub-groups for Type of Residence and Placement .

Services Problem Area

ANOVA
Sum of
Squares

df Mean

Square

F sig*.

Between

Groups

2.340 1 2.340 .t75 .676

Within 1695.241 127 13.348

Total 1697.581 t28
*pSo.o5

According to the table 4.4.4.11 the obtained value of F was .175with (1,127)degrees of freedom

for o= 0.05. Comparing the critical value of F for the 0.05 significant level, along I column and

down 127 rows on table for critical value of F was 3:90. The obtained F value 3.389 was smaller

than this so there existed no significant difference between the meims of subgroups. As

significance value Sig. .676was also greater than thr p value. No significant dif;ference was

found between the respondents of two levels for the placement services problem area" F (lZl1:

.175.

B
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4.4-5: Difference between Sub-groups with different Source of Income and 11 problem area

Table 4.4.5.1: Difference between Sub-groups with different Sources of Income

Admission-Sclection Problem Area

AIYOVA
Sum of
Squares

df Mean

Souare

F sig*.

Between

Groups

69.9t9 I 69.919 5.733 .018

Within
Groups

1s48.748 127 12.t9s

Total 1,6t8.667 t28

According to tltc tablc 4.4.5.1 thc obtaincd valuc of F is 5.733wiur (l,lZ7)degrees of freedom

for o= 0.05. Comparing the critical value of F for the 0.05 significant level, along I column and

down 127 rows on table for critical value of F is 3.90. The obtained F value 5.733 is larger than
, ., ]

this so there existed a significant difference between the means of subgroups: As significance

value Sig. 0.018 is also smaller than the p value. There existed a significant difference U.tr.ro

the respondents of different source of income foq$re admission-selection problem area,F(l2l)=
i;

;5.733.

k'

M
92



Table 4.4.5,2: Difference BetweenSub-groups for Sources Of Income And Orientation

Services Problem Area

ANOVA
Sum of
Squares

df Mean

Square

F Sig*

Between

Croups

11.317 I 11.317 2.054 154

Within

Groups

699.675 127 5.509

Total 710.992 128

tp<0.05

According to the table 4.4.5.2 the obtained value of F is 3.389 with (1,127) degrees of freedom

for o= 0.05. Comparing the critical value of F for the 0.05 significant level, along 1 column and

down 127 rows on table for critical value of F is 3.90. The obtained F value 3.389 is smaller than

th:r "" there exists no significant difference between the means of subgroups. As significance

value Sig. 0'068 is also greater than the p value. No significant difference was found between the :

respondents of two groups with different source of income for the orientation services:problem 
:

area, F (127):3.389.

Table 4.4.5.3: Difference between Sub-groups for Source of Income and Academic records

Problem Area

ANOVA
Sum of
Squares

df Mean

Square

F Sig*

Between

Groups

28.805 28.805 4.966 .028

Within
Groups

736.683 t27 5.801

'I'otal 76s.488 t28t'
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*p<0.05

According to the table 4.4.5.3 the obtained value of F is 4.966 with (1,127) degrees of freedom

for o= 0.05. Comparing the critical value of F for the 0.05 significant level, along 1. column and

down 127 rows on table for critical value of F is 3.90. The obtained F value 4.966 is larger than

this so there existed a significant difference between the means of subgroups. As significance

value Sig. 0.028 is also smaller than the p value. There existed a significant difference betweenl
,

the respondents of different source of income for the academic records problem area, F(127):

4.966.

Table 4.4.5.4: Difference between Sub-groups for Source of Income and Social-personal

Problem Area

ANOVA
Sum of
Squares

df Mean

Square

F Sig*

Between

Groups

64.s00 I 64.500 6.680 .011

Witlrin
Groups

1?-26.?_60 t?.7 q.6.56

Total t2!-9.760 128

*pSO.05

According to the table 4.4.5.4 the obtained value of F is 6.680 with(1,127) degrees of freedom

for o:0.05. Comparing the critical value of F for the 0.05 significant level, along 1 column and

down 127 rows on tabie for critical value of F is 3.90. The obtained F value 6l68lis larger than

this so there existed a significant difference between the means of subgroups.. As significance

value Sig. 0.01I is also smaller than the p value. There existed a significalt difference between

E
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the respondents of different source of income for the social-personal problem area, F(127):

. 6.680
)'

Table 4.4.5,5t Difference between Sub-groups for Source of Income and

Problem Area

Living-dining

ANOVA
Sum of
Squares

df Mean

Square

F sig*

Between

Groups

.038 I .038 .003 .9s3

Within
Groups

1398.520 t27 t1.0t2

Total 1398.558 t28
tp<0.05

According to the table 4.4.5.5 the obtained value of F is 3.389 with (l ,127) degrees of freedom

for o,= 0.05. Cornparing the critical value of F for the 0.05 significant level, along 1 column and

down 127 rows on table for critical value of F is 3.90. The obtained F value 3.389 is smaller than

this so there exists no significant difference between the means of subgroups. As significance

value Sig. 0.068 is also greater than the p value. No significant difference was found between the

respondents of two sub-groups with different source of income for the living-dining problem

area, F (127)= 3.389.

;
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Table 4.4,5.62 Difference between Sub-groups for Source of fncome and Hehlth Services
,-....,1.

problem area

ANOVA
I Sum of

Squares

df Mean

Square

F sig*.

Between .463 I .463 .050 .824

Within
Groups

1186.374 t27 9.342

Total 1186.837 128

According tg the table 4.4.5.6 the obtained valu$of F is 0.050 with (1,127)degrees of freedom

for q= 0.05. Comparing the critical value of F for the 0.05 significant level, along l- column and

down 127 rows on table for critical value of F is 3.90. The obtained F value .050 is smaller than
.

this so there existed no significant difference between the means of subgroups. As significance

value Sig. .824was also greater than the p value. No significant difference was found between the

respondents of two groups with different source of income for the health services problem area,

F (127)=.050 ' 
.

,Ii
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Table 4.4.5.7: Difference between Sub-groups for Source of Income and Religious services

AIIOVA
Sum of
Squarcs

df Mean

Square

F Sig*

Between

Groups

8.852 I 8.852 3.182 .077

Within
Groups

3s3.350 t27 2.782

Total 362.202 t28
*pso.o5

According to the table 4.4.5.7 the obtained value of F is 3.lL2with (1,127) degrees of freedom

for c= 0.05. Comparing the critical value of F for the 0.05 significant level, along I column and

down 127 rows on table for critical value of F is 3.90. The obtained F value 3.lg2is smaller than

this so there existed no significant difference between the means of subgroups. As significance

value Sig. 0.077 was also greater than the p value. No significant difference was fognd between

therespondentsoftwolevelsforthereligiousservicesproblemarea,F(l27)=3.182.

Nt'
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Table 4.4.5.8: Difference between Sub-groups for Source of Income and English language

problem area

ANOVA
Sum of
Squares

df Mean

Square

F sig*.

Between

Groups

5.088 I 5.088 .225 .636

Within

Groups

2866.602 t27 22.572

Total 2871.690 t28
*pSO.05

i.
According to the table 4.4.5.8 the obtained value of F is .225 wrth(1,127) degrees of freedom for

o= 0.05. Comparing the critical value of F for the 0.05 significant level, along I column and

down 127 rows on table for critical value of F is 3.90. The obtained F value .225 issmaller than

this so tliere existed no significant difference between the means of subgroups. As significance

value Sig. 0.636 was also greater than the p value. No significant difference was found between

the respondents of two groups with different source of income for the English Language problem

are4 F (1211=.2rt

IY
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Table 4.4.5.92 Difference between Sub-groups for Source of fncome and Student Services

Problem Area

ANOVA
Sum of
Squares

df Mean

Square

F sig*.

Between

Grouds

.200 I .200 .049 .826

Within
Grouos

522.699 t27 4.fi6

Total s22.899 t28
*pso.05

According to the table 4.4.5.9 the obtained value of F is .049 with (1,127) degrees of freedom for

o= 0.05. Comparing the critical value of F for the 0.05 significant level, along I column and

down 127 rows on table for critical value of F is 3.90. The obtained F value.049 was smaller

than this so there existed no significant difference between the means of subgroups. As

significance value Sig. 0.826 was also greater than the p value. No significant difference w-as

found between the respondents of two groups with different source of income for the student

services problem are4 F (127) = .049.
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Tablc 4.4.5.10: Diffcrence hchvccn Sub-grorrps for Sorrrcc of fncornc nnd Finnncinl Aids

*,

ANOVA
Sum of
Squares

df Mean

Square

F sig*.

Between

Groups

26.957 I 26.957 2.928 .090

Within
Groups

1169.415 t27 9.208

Total 1t96.372 128

*pso.05

!,

According to the table 4.4.5.10 the obtained ri,i. of F is 2.g28with (1,127) degree's of freedom

for o= 0.05. Comparing the critical value of F for the 0.05 significant level, along I coltrmn and

down 127 rows on table for critical value of F is 3.90. The obtained F value 2.928 was smaller.

than this so there existed no significant difference between the. means of subgroup levels. As

".......:
significance value Sig. 0.090 was also greater than the p value. No significant difference was ., ,

found between the respondents of two sub-groups with different source of income f or the 
'

financial aids problem area, F (127):2.928.
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Table 4.4.5:11: Difference between Sub-groups for Source of Income and Placement

Services Problem Area

ANOVA
Sum of
Squares

df Mean

Souare

F Sig*

Between

Groups

39.451 I 39.451 3.022 .085

within
Grouos

1 658.1 30 127 13.0s6

Total t697.581 128

*pSO.05

According to the table 4.4.5.11 the obtained value of F is 3.022 with (1,127) degrees of freedom

for .lr= 0.05. Comparing the critical value of F for the 0.05 significant level, along I column and

down 127 rows on table for critical value of F is 3.90. The obtained F value 3.022 is smaller than

this so there existed no significant difference between the means of subgrqups. As significance

value Sig. 0.085 was also greater than the p value. No significant difference was fotr4d between

the respondents of two groups with different source of income for the placement services

problem area, F (127) = 3.022.
hr
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4.4.6 Difference between Sub-groups for English Language Proficiency and-ll problem

arGas

Table 4.4.6;lz Difference between Sub-groups for Englishlatrguage Proficiency 'and:

Admission-Selection problem area

AI\IOVA
Sum of
Souares

df Mean

Square

F Sig*.

Between
Crouns

427.038 2 213.519 22.577 .000

Within
Groups

11,91.629 126 ,9.457

:-ti':

Total 1618.667 128

*pS0.05

According to the table 4.4.6.1 the obtained value of F is 22.57 with (1,127) degrees of fteedom

for o= 0.05. Comparing the critical value of F for the 0.05 significant level, along 1. column and

down 127 rows on table for critical value of F is 3.90. The obtained F value 22.57'was larger . ' ,

than this so there existed a significant difference between the means of subgroups.. As

significance value Sig. 0.000 was also smaller than the p value. There existed a significant

difference between the respondents with different English language proficiency for the

admission-selection.problemarea,F(l27)=22.57..',
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Table 4.4.6,2: Difference between Sub-groups for Englishlanguage proficiency

Orientation Services

According to the table 4.4.6.2the obtained value of F is 15.542 wlth (1,127) degrees of freedoi-

for c= 0.05. Comparing the critical value of F for the 0.05 significant level, along 1. column and

down 127 rows on tabie for critical value of F is 3.90. The obtained F value l5.542was larger

than this so there existed a significant difference between the means of subgroups. A9

significance value Sig. 0.000 was also smaller than the p value. There existedla significant

difference between the. respondents with different English language proficiency for the

orientation services problem area, F (l2l)= I 5.5 42.

and

t*

T

ANOVA

*pS0.05
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Table 4.4.6.3: Difference between Sub-groups

Academic Records Problem Area

for Englishlapguage Proliciency and

k

ANOVA
Sum of
Souares

Df Mean

Square

F sig*.

Between

Groups

147.692 2 73.846 15.061 .000

Wittrin
Grouos

617.796 t26 4.903

Total 76s.488 1,28

*pS0.05 
l

According to the table4.4.6.3 the qbtained raalue of F was 15.061 with (2,126) degr.., of '

freedom for o= 0.05. Comparing the critical value of F for the 0.05 significant l"*1, along 2 
,

column and down 126 rows on table for critical value of F is 3.07. The obtained F value 15.061

was larger than this so there existed a significant difference between the means of subgroups. As

significance value Sig. 0.000 was also smaller than the p value. There existed a significant

difference between the respondents of different duration of stay for the academic record problem

urcu, F (2,126)' "l 5.06 I.

t}
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Table 4.4.6.4: Differencc between Sub-groups for Englishlanguage Proficiency and Social

Personal Problem area

ANOVA
Sum of
Squares

Df Mean

Souarc

F Sig*

Between

Groups

58.437 2 29.219 2.987 .054

Within
Grouos

1232.323 126 9.780

Total 1290.760 r28

*o<0.05

According to the table 4.4.6.4 the obtained value of F was 2.987 with (2,126) degrees of freedom

for u= 0.05. Comparing the critical value of F for the 0.05 significant level, along 2 column and

down 126 rows on table for critical value of F is 3.07. The obtained F value 2.987 was smaller

than this so there existed no significant difference between the means of subgroups. As

significance value Sig. 0.054 was also greater than the p value. No significant difference was

found between the respondents of two sub-groups for the social personal problem area, F Q,126)

= 2.987

Table 4.4.6.5zDifference between Sub-groups for Englishlanguage Proficiency and Living

dining Problem Area

ANOVA
Sum of
Squaies

df Mean

Square

F Sig*

Between

Groups

228.704 2 tl4.352 12.3t6 .000

within
Groups

1169.854 t26 9.285

Tolal 1398.558 128

*p<0.05
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According to the table 4.4.6.5 the obtained value of F was 12.316 with (2,126) degrees of

freedom for c,: 0.05. Comparing the critical value of F for the 0.05 significant level, along 2

column and down 126 rows on table for critical value of F is 3.07. The obtained F value 12.316

was larger than this so there existed a significant difference between the means of subgroups. As

significance value Sig. 0.000 was also smaller than the p value. There existed a significant

difference between the respondents with different English language proficiency for the Living

dining problem area, F (127): 12.3 I 6.

Table 4.4.6.62 Diffcrcncc betwccn Sub-groups for Bnglishlanguage Proficiency and Hcalth

Services Problem Area

ANOVA
Sum of
Squares

df Mean

Souare

F Sig*

Between

Groups

60.484 ) 30.242 3.383 .037

Within fi26.353 126 8.939

Total 1186.837 128

*u<0.05

eccorAing to the table 4.4.6.6 the obtained value of F was 3.383 with (2,126) degrees of freedom

for o:0.05. Comparing the critical value of F for the 0.05 significant level, along 2 column and

down 126 rows on table for critical value of F is 3.07. The obtained F value 3.383 was larger

than this so there existed a significant difference between the means of subgroup levels. As

significance value Sig. 0.037 was also smaller than the p value. There existed a significant

difference between the respondents with different English language proficiency for the health

services problem area, F (2,126)= 3.383.
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Table 4.4.6.7: Difference between Sub-groups for Englishlanguage Proficiency and

Religious Services Problem Area

AI{OVA
Sum of
Squares

df Mean

Square

F sig*.

'Between

Grouos

28.481 2 t4.24t 5.377 .006

Within

Grorips

333.720 126 2.649

Total 362.202 128

*p<0.05

l

According to the table 4.4.6.7 the obtained value of F is 5.377 with(1,127) degrees of freedom

for o= 0.05. Comparing the critical value of F for the 0.05 significant level, along I column and

cowl 127 rows on table for critical value of F is 3.07. The obtained F value 5.377 is larger than

;ris so there existed a significant difference between the means of subgroups. As significance

value Sig. 0.006 is also smaller than the p value, There existed a significant difference between

the respondents of different English language proficiency for the religious services problem areq

F(127): s.377.

s

<\
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Language PiFoblem Area

ANOVA
Sum of
Souarcs

df Mean

Square

l' tis*.

Between 268.216 2 134,108 6.490 .002

within 2603.474 t26 20.662

Total 287t.690 128

*pS0.05

According to the table 4.4.6.8 the obtained value of F was 6.490 with (2,126) degrees of freedom

for o= 0.05. Comparing the critical value of F fur the 0.05 significant level, along I column and

down 127 rows on table for critical value of F is 3.07. The obtained F value 6.490 was larger

than this so there existed a significant diffe;.ence between the means.of subgroups. As
,

significance value Sig. 0.002 is also smaller than the p value. There existed a significant

difference between the respond6nts with different English language proficiency for the English:

Language problem area, F Q,126)=6.490.

tv

$
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Table 4.4.6,9t Differencc bctween Su[-groups for Englishlanguage Proficiency and

Student Services Problem Area 
:

AiYOVA
Sum of
Squares

df Mean

Square

F Sig*.

Between

Groups

40.s93 2 20.297
:

5.302 .006

Within

Grouos

482.306 t26 3.828

Total 522.899 128

*pSO.05

According to the table 4.4.6.9 the obtained value of F was 5.302 .vrrth Q,t26) degree.s of freedom

for o:0.05. Comparing the critical value of F for the 0.05 significant level, along 2 column and

down 126 rows on table for critical value of F is 3.90. The obtained F value 5.302 was largel

than this so there existed a significant difference between the means of subgroups. There existed

a significant difference between the respondents with different English language proficiency for

the student services problem area, F Q,126)=5.302. 
:

{\
\F

l,,
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Table 4.4.5.10: Difference between Sub-groups for Englishlanguage Proliciency and

Ai\tovA
Sum of
Squares

df Mean

Square

F sig*.

Between

Grouos

40.5r8 2 20.2s9 2.208 .tt4

Within
Groups

I155.854 126 9.t73

Total tt96.372 t28
*pSO.05

According to the table 4.4.6.10 the obtained value of F was 2.208 with (2,126) degrees of

freedom for o= 0.05. Comparing the critical value of F for the 0.05 significant level, along 2

column and down 126 rows on table for critical value of F is 3.90. The obtained F v-alue 2.208 is

smaller than this so there existed no significant difference between the means of subgroups. As

significance value Sig. 0.1 14 is also greater than the p value. No significant difference.was found .

between the respondents of different sub-groups for the financial aids problem area, F e,lz;)
=2.208.

c

lP
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Table 4.4.6.11: Difference between

Placement Services problem Area

Sub-groups for Englishlanguage

AIYOVA
Sum of
Squares

Df Mean

Square

F Sig*.

I,etween 275.281 2 t37.641 12.t93 .000

Within

Groups
1422.300 t26 11.288

Total 1697.58t t28
, 
*pS0.05

According to the table4.4.6.1 I the obtained value of F is 12.1g3 wlth Q,126)degrees of freedom

for c= 0'05' comparing thc critical valuc of !- for the 0.05 significant level, along I column and

down 127 rows on table for critical value of F is 3.90. Thc obtained F value l2.lg3is largcr than
' this so there existed a significant difference between the means of subgroups. As significance

4.\ 
value sig' 0'000 is also smaller than the p value. There existed a significant difference between

tF ttre respondents for the pracement services problem are* F e,r26)=r2.r93.

4'4'7: Difference between sub-groups for Goals after completion of Degree And Il
Problem Areas

.$
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Tablc 4.4.7.1: Diffcrcncc betwccn sub-groups for Goars

Admission-Selection problem Area

after Completion of Degree and..

E,

{!r-

According to the table4.4.?.lthe obtainea vaue of F is 4.36gwith (3,125) degrees of freedom

for o= 0'05' comparing the critical value of F for the 0.05 significant level, along 3 column and

down 125 rows on table for critical value of F is 2.6g. The obtained F value 4.36gwas larger

tlturt tlris so tltcrc cxistccl a siguilicant dill'erence between the means of subgroups. There existed

a significarrt,dillcrcrrcc bctwccn tltc rcsponctcnts with clill'crent goals alter completion of degree

for the admission-selection problem area, F e,125)=4.369.

t"
.
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Table 4'4'7'2t Difference between Sub-groups for Goals after Completion of Degree and

Orientation Services problem Area

.,,

,a

t\r

*p<0.05

According to the table4.4.7.2 the obtained value of F was 6.6l2with (3,12s) degrees:of freedom

for c= 0'05' Comparing the critical value of F for the 0.05 significant level, along 3 column and

down 125 rows on table for critical value of F is 2.68. The obtained F value 6.6l2was larger

than this so there existed a significant difference between the means of subgroups. As

significance value sig. 0.00 was also smaller than the p value. There existed a significant

difference between the respondents with different goals after completion of degree f or the

Orientation Services problem area, F (3,125)= 6.612.

t,

613.623

710.992
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Table 4.4.7.3: Difference between Sub-groups

Academic Records problem Area

for Goals after Completion of Degree and

According to the table 4.4.7.3 the obtained value of F was 1.146 with (3,125)degrees of freedom

for o= 0'05' comparing the critical value of F for the 0.05 significant level, along 1 column and

down 727 rows on table for critical value of F is 3.90. The obtained F value 1.146 was smaller

than this so there existed no significant difference between the means of subgroup levels. As
significance value Sig. .333was also greater than the p value. No significant difference was

fbund between the respondents with different goals after completion of degree for the academic

record problem area, F (3,125) = 1.146.

"abla 4'4'7'4: Difl'crcncc befwccn Sub-groups for Goals after Completion of Degree and
,-ocill-I'crsonal lrroblem Area

\

r 100.067

1290.760

1.1.4



According to the table 4.4 .7 .4 the obtained value of F was 7 .223 with (3 ,121,y degrees 
-of 

freedom

for o= 0'05' Comparing the critical value of F for the 0.05 significant level, along 3 column and

down 125 rows on table for critical value of F is 2.68. The obtained F value 7.223 was larger

than this so there existed a significant difference between the means of subgroups. As

significance value Sig. 0.00 was also smallcr than thc p value. There existed a significant

difference betrveen tl:c respondents with different goals after completion of degree for the social-

personal problem area, F(3, 1251: 7.223

Table 4'4'7.5: Difference between Sub-groups for Goals after Completion of Degree and

Liv^.ig-Dining Problem Area

According to the table 4.4.7.5 the obtained value of F was .55g with (3,125)degrees of freedom

for o:0'05. Comparing the critical value of F for the 0.05 significant level, along 3 column and

down 125 rows on table for critical value of F is 2.68. The obtained F value 3.3g9 was smaller

than this so there existed no significant difference between the means of subgroups. As

significance value Sig. .644was also greater than the p value. No significant difference was

found between the respondents with different goals after completion of degree for the living-

dining problem area, F (3,125): .55g

i398.s58

*p<0.05
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Table 4.4.7.6: Difference between Sub-groups for Goals after Completion of Degree and

Health Services Problem Area

ANOVA
Sum of
Squares

Df Mean

Sqtrare

F sig*.

Between

Groups

88.244 3 29.41s 3.347 .021

Within

Groups

1098.593 t2s 8.789

Total 1186.837 t28
*p<0.05 

:

,ii'

According to the table4.4.7.6 the obtained value of F was 3.347 with (3,125) degrees of freedom

for o= 0.05. Comparing the critical value of F for the 0.05 sig4ificant level, along 3 column and

down 125 rows on table for critical value of F is 2.68. The obtained F value 3.347 was larger

than this so there existed a significant difference between the means of subgrgups. As

significance value Sig. 0.021 was also smaller than the p value. There existed a significant

difference between the respondents with different goals after completion of degree fo, the health

services problem area, F(3, I 251: 3.rOr.

${.
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Tablc 4.4.7.7: Differcncc bctryccn Sub-groups

Religious Services Problem Area

for Goals aftcr Complction of Dcgrec and

I - '- -' , Aryal!
lSum oflDf
I Squares I

Between lzt.rce l:Groups I I

I-

lMeun re
I squu." I I

9.056 3.379 .020

Within

Groups

335.033 I2s 2.680

Total 362.202 128
*p<0.05

According to the table4.4.7.7 the obtained value of F was 3.379 with (3,125) degrees of freedom

for o= 0.05. Comparing the critical value of F for the 0.05 significant level, along 3 column and

down 125 rows on table for critical value of F is 2.68. The obtained F value 3.379 was larger

thatr tilts so there existed a significant difference between the means of subgroups. As

significance value Sig. 0.020 was also smaller than the p value. There existed a significant

s difference befween the respondents with different goals after completion of degree for the

Religious Services problem area, F (3,125)= 3.31

Table 4.4.7.8: Difference between Sub-groups for Goals after Completion of Degreeand

Bnglish languagc Problem Area

Within Grou

287t.690
*p<0.05
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According to the table4.4.7 .8 the obtained value of F was 2.717 with (3,125) degrees of freedom

- for o= 0.05. Comparing the critical value of F for the 0.05 significant level, along 3 column and

down 125 rows on table for critical value of F was 2.68. The obtained F value 2.7l7was larger

than this so there existed a significant difference between the means of subgroups. As

significance value Sig. 0.048 was also smallcr than thc p value. There existed a significant

difference between the respondents with different goals after completion of degree for the'

English Language problem area, F (3,125): 2.7 17

Table 4.4.7.9: Difference between Sub-groups for Goals aftcr Completion of Degreeand

Studcnt Services Problem Area 
i

ANOVA
Sum of
Squares

Df Mean

Square

F sig*

Between

Groups

69.38s 3 23.128 6.375 .000

Within

Groups

453.5t4 t2s 3.628

Total 522.899 128

*o<0.05

According to the table4.4.7.9 the obtained value of F was 6.375 with (3,125) degrees of freedom

for o,: 0.05. Comparing the critical vaiue of F for the 0.05 significant level, along 3 column and

rlown 125 rows on table for critical value of F was 2.68. Theobtained F value 6.375 was larger

than this so there existed a significant difference between the means of subgroups. As

significance value Sig. 0.000 was also smaller than the p value. There existed a significant

difference between the respondents with different goals after completion of degree for the

Student Services problem area, F (3,125): 6.37 5
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Table 4.4.7.10: Difference between

Financial Aid Problem Area

Sub-groups for Goals after Completion of Degreeand

a\F

F

*pS0.05

'iii
;

According to the table 4.4.7.10 the obtained value of F was 2.67g with (3,125) degrees of

freedom for o= 0.05. Comparing the critical value of F for the 0.05 significant level, along I

column and down 127 rows on table for critical value of F was 3.90. The obtained F value 2.67g

was smaller than this so there existed no significant difference between the means of subgroups.

As significance value Sig. 0.050 was also greater than the p value. No significant difference was

found between the respondents with different goals after completion of degree fo. tt. OoarrciA

aid problem area, F (3,125) = 2.678

119
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Table 4.4,7.112 Differcnce between Sub-groups for Goals after Completion of.Degree and

Placement Services Problem Area

ANOVA
Sum of
Squares

Df Mean

Square

F sig*.

Between

Grouos

t79.869 J 59.9s6 4.938 .003

Within

Groups

1517.712 t25 12.t42

Total 1697.581 t28
*p<0.05

According to the table 4.4.7.11 the obtained value of F was 4.938 with (3,125) degrees of

freedom for o= 0.05. Comparing the critical value of F for the 0.05 significant level, along 3

column and down 125 rows on table for critical value of F was 2.68. The obtained F value 4.938

was larger than this so there existed a significant difference between the means of subgroups. As
.:

sigr, iicance value Sig. 0.003 was also smaller than the p value. There existed a significant

difference between the respondents with different goals after completion of degree for the

placement Services problem area, F (3,125)= 4.93,8.

i\e

Y
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CHAPTER 5

SUMMARY, FINDINGS, CONCLUSION, RECEOMMENDATIONS

5.1 Summary:

This study was designed to investigate the adjustment problems faced by'foreign

students at International Isramic University Islamabad, female campus.

The study was a survey and was designed to explore "the adjustment problems of

foreign students at IIUI ". The main objectives of the study were to; find-out the

difficulties being faced by foreign students in admission and selection probess of
university, identify the difference between academic perfornranccs of students wlro live

on-campus and those who live off-campus halls, examine the treatment received by

foreign students at orientation meetings of university, find out the difficulties faced by

forcign students in use of English Ianguage and to determine the placement services for

foreign students after completion of thcir stucly.All thc fcnralc forcigq stude,ts at

fenrale campus of IIUI were selected as the population of the study. A sample of t29

female teachers was selected from the population for study through simple random

sampling. It was 30Yo percent of the total population.

Questionnaire was used as an instrument to

consisted of trvo pafts. part I was constructed

background information of students (appendix

collect information for the study. It

by the researcher to collect personal

A). It was designed to determine the
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problems of the students on the basis of age,gender, geographical region, length of stay

at International Islamic University Islamabad, place of residence, source of financial

support' degree of satisfaction with program and goal after graduatior/post-graduation

from International Islamic University Islamabad.

Part II, consisted of the Michigan International Student problem Inventory (MISPI),

developed and modified by Porter in 1993 to identify the problems of foreign students.

The international and overseas students in the sample received a slightly modified copy

of the widely used Michigan International student problem Inventory 114ISpD

(Porter 1993) that addressed the 1 1 potential problem areas for foreign students.For the

validation of the questionnaire it was circulated among the educational experts for their

valued opinion' Reliability was calculated by using cronbach alpha on each sub scale.

Data was analyzed tn accordance with the objectives of the study. Data were presented

in tabular form followed by interpretation. Percentage and frequencies were used to

describe the demographic characteristics of the respondents. Mean and standard

devation was applied to find out Problem areas of concem to respondents. Analysis of
variance technique was applied to examine the differences between subgroups within

each problem area. ;

5.2 Findings:

Following findings were drawn from the analysis and interpretation of data:

1' The calculated percentage showed that majority of the students were of age 2l
years or less(56.6%) and 433% were between age 22-29 years(Tabl e 4.1.1).
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J.

According to the tabulated data, most l'oreign students were coming from Asia

u'ith percentage 55.8% followed by Middlc East27.9Yo. Students ocnring frorn

China and Europe were 5.4o/o and2.3%(Table 4.1.3).

The calculated values showed that 69.8%of the foreign students had been living

in Pakistan for the last one year or more. 3l.2%students were living less than 12

months(Table 4.1.4).

4. Table 4.1.5 showed that 90.7% of the of foreign students had been livng on-

campus housing and only 9.3o/o wercusing off-campus housing.

5. According to the calculated value g5.3% of foreign students were meeting their

financial needs from private suport either family or personal. Only 4.1yowere

getting govermental support or organizational funding(Table 4.1.6).

6- The calculated valucs in thc table 4.1.7 showcd that 39.5% of foreign students

had English proficiency of level 5. 36.4% and ]9.4%oforeign stduents had level

4 and level 6 English language subscale.

7. The calculated percentages showed that 82.2% of foriegn students had plans of

returning to their homes. l3.2Yo,foriegn students had plans to enrol in IIUI or

another university in pakistan. only 4.7o/o intended to live in pakistan.

tl. I}rglish lrtttgttrtgc srtLrscrlc sltorvcd thc higlrr;st rncall value of 10.10. 'lherelbre it

was the problem area of nrost concern to responclcnts. This rvas followcd by

Admission-selection( 8.67), Living-Dining(8.26), Student Activities(g.16),

Health Services(7.40), Social-Personal (5.80), Financial Aid(s.07), Oreintation

Services(5.01), Academic Records(4.86), placement Services(3.g4) and

religious services(2.85)(Table 4.2).

ts

lv.\:
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9. Item no. 54,'Undcrstanding Pakistani accent' with a rnean 1.40 and 0.71

:m to the respondents for

English Language subscale. It was followed by 'holding a conversation with

local friends, giving oral reports in class,'and 'having a non-English speaking

room mate with 1.24,1.02 and .93 mean value respectively(Table 4.3.1).

10. item no.64 of Admission-selection subscale,'Differences in Pakistan and home

education system' had the highest mean 1.39 on the table. It was followed

by,'concern about value of studying in Pakistan, 'registration for classes each

term, and choosing courses with mean value of 1.27, 1.16 and 1.0g

respectively(Table 4.3.2).

11. Item no.69,'changes in weather condition', of living-dining subscale showed a

mean value of 1.19 and dispersion of .93. It was followed by'taste of food in

Pakistan,' costs of buying food, and 'lack of invitations to visit in pakistani

homes' with mean value 1.r2,l.osand .89 respectivery(Table 4.3.3).

l2.rtem no. 77,' Lack of opportunities to meet more pakistani people,, of the

student activities subscale showed highest mean value 1.09. Being accepted in

social groups, 'Activities of International student offices and Concem about

political discussions followed the most conceming item with mean score of .51

and .49(Table 4.3.4).

13. Item No.79 feeling under tension remained the most problematic for the students

in health services problem area with mean score of .98. It was followed by, ,not

finding suitable food, 'need more time to rest and Hearing diffrculties. My
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height and physical shape was of least concem to the students with mean score

.4Z.(Table 4.3.5).

14.ltem No.80 'Feeling lonely on Social-personal subscale scored 1.08 mean score

and was of high concern to the students. It was followed by 'homesickness,

'trying to make friends', 'feeling inferior to others,' and 'not feeling ease when

among people' with mean score of .94, .82, .66 and .73 respectively(Table

4.3.6).

15. Item No.17 'Lack of money to meet expenses' on financial aid problem area

showed a highest dispersion by scoring a mean of .95. It was followed by

'finciing employment between college terms, 'finding part-time wo1k,, and

immrgration work restrictions(Table 4.3.7).

16.Item No. 62 'attitude of some students toward foreign students of Orientation

services subscale with mean 1.28 was of highest concern to the students

followed by college orientation program insufficient and treatment rec-eived at

orientation.' Campus size Was of least concern to the students with mean of

.69(Table 4.3.8).

17. According to the table 3.9, item No. 42'concerned about grades remained of

most concerned to the students with mean score .99 and dispersion of .85.It was

being followed by 'writing or typing term papers, feel unprepared for academic

denlands in Pakistan and 'tiequent college examinations' with mean score of

.97, .94 arrd .89 r'cspcctivcly.

18. Students found the item no. 33'staying in pakistan and finding a job, most

problematic with mean of .95 and standard deviation of .91 of Placemeril
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services problem area. It was followcd try 'Desire errrollirrg at another college,

obtaining Pakistani citizenship, and trying to extend stay in pakistan with mean

score of .85,.78 and.79 respectively(Table 4.3.10).

19' Item no. 50 'spiritual versus materialistic values showed the highest dispersion

with mean score of .59and standard deviation of .75. It was followed by

'Confused about religion and morals in Pakistan, 'Criticism of my home

country's religion and Finding worship group of my own faith with mean score

of .51, .49, and.48 respectively(Table 4.3.11).

20' The obtained value of F was .442 with (1,127) degrees of freedom for o= 0.05

for difference between age groups and admission-selection problem area.

Comparing the critical value of F for the 0.05 significant level, along I column

and down 127 rows on table for critical value of F is 3.90. The obtained.F value

'442 is smaller than this so there existed no significant difference between the

means of subgroup levels. No significant difference was found between the

respondents of two age levels for the Admission selection problem arca,F(127):

.442(Table 4.4.1).

21. The obtained F value showed that there existed a significant difference between

the means of subgroup levels of age for orientation services subscale. As :

significance value Sig. 0.026 is also greater than the p value. There existed a

significant difference between the respondents of two age levels .for the

orientation services problem area, F= 5.079. On three point scale with two being

Iikely to face major problems and zero(0) being facing no problem with the

\
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respective problem area age group 21 years or less averaged 5.41(SD:2.41) and

age group 22-29years averaged 4.48(SD:2 l9)(Table 4.4.2).

22.The obtained F value 5.348 showed that there existed a significant difference

between the means of subgroup levels of age for English Language subscale. As

significance value Sig. 0.022 is also smaller than the p-value. There existed a.

signilicant dilfcrence bctween the responclents of two age levels for the English

Language problem area, F: 5.348. On three point scale with two being likely to

face major problems and zero(0) being facing no problem with the respective

problem area age group 2l years or less averaged 10.93(SD=4.19) and age

group 22-29y ears averaged 9. 02(SD=5. 2O)(Table 4. 1 . 8)

23.The obtained F value 26.2 showed that there existed a significant difference

between the means of subgroup levels of age for students activities sdbscale.

There existed a significant difference between the respondents of two age levels

for the student activities problem area,F:26.2. On three point scale with two

being likely to face major problems and zero(0) being facing no problem with

the respective problem area age group 21 years or less averaged 4.58(SD:i.48)

and age group 22-29years averaged 2.89(SD=2 .23)(Table 4.1.9).

24.The obtained F value 4.91 showed that there existed a significant difference

between the means of subgroup levels of geo-graphical region for ad"mission-

selection subscale. As significance value Sig. .001 is also smaller than the p

value. There existed a significant difference between the respondents of five

levels of geo-grapliical region for the Admission selection probl em area,

F(4,124)=4.91. on three point scale with two being likely to face major

v
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problems and zero(0) being facing no problem with the respective problem area

group belonging Africa scored mean value of 10.10, Europe, Middle East,Asia,

and China.

25. l'he obtained F value 5.418 showed that there existed a significant difference

between the means of subgroup levels of geo-graphical region for living-dining

subscal:. As signilicancc valuc Sig. 0.00 is also smaller than the p value. There

cxistcd a significant dil.fcrcncc bctwccn thc: rcsponclcnts clif{brcnt gco_graphical

region for the living-dining problem area, F(4,124):2.302.On three point scale

with two being likely to face major problems and zero(0) being facing no

problem with the respective problem area group belonging Africa scored mean

value of 9.08, Europe, Middle East, Asia, and China.

zl.ine obtained F value 4.007 showed that there existed a significant difference

between the means of subgroup levels of geo-graphical region for health

services subscale. As significance value Sig. 0.004 is also smaller than the p

value. There existed a significant difference between the respondents different

geo-graphical region for the health services problem area, F(4,1241: 4,.oo"r.on

three point scale with two being likely to face major problems and zero(0) being

facing no problem with the respective problem area group belonging to Middle

East scored mean value of 8.41, followed by Europe, Asia, china and

Africa(Table 4.2.6).

27.The obtained F value 5.418 showed that there existed a significant difference

between the means of subgroup levels. As significance value Sig. 0.049 is also

smaller than the p value. There existed a significant difference between the

\-
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respondents of different geo-graphical region for the placement services problem

area, F (4,124):2.463 (Table 4.2.11).

28. The obtained F value 8.42 showed that there existed a significant difference

between the means of subgroup levels. As significance value Sig. 0.004 is also

smaller than the p value. There existed a significant difference between the

respondents of different duration of stay for the Orientation Services problem

arca, F(127)= 8.428. On three point scale with trvo being likely to face major

problems and zero(0) being facing no problem with the respective problem area,

group living for less than 12 months scored 5.90 mean value showing greater

concern for orientation services subscale(Table 4.3,2).

29.The obtained F value 16.1 showed that there existed a significant difference

between the means of subgroup levels. As significance value Sig..000 is also

smaller than the p value. There existed a significant difference betw-een the

respondents of two age levels for the social personal problem area, F =16.1. On

three point scale with two being likely to face major problems and. zerc(g) being

facing no problem with the respective'problem area, group living for less than 12

months scored 7.47 mean value showing greater concern for social-personal

services subscale(T able 4.3.4)

30. The obtained F value 10.92 showed that there existed a significant difference

between the means of subgroup levels. As significance value Sig. 001 is also

smaller than the p value. There existed a significant difference between the

respondents with different duration of stay for the health services problem area,

F :1 0.928(Table 4.3.6).
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31.The obtained F value 5.049 that therc cxistcd a significant difference between

the means of subgroup levels. As significance value Sig. 0.026 is also smaller

than the p value. There existed a significant difference between the respondents

with different duration of stay for the financial aids problem area, F

=5.049(Table 4.3.10).

32. The obtained F value 4.671 showed that there existed a significant difference

betwcctr thc mcans of subgroup levcls for the rcspondents with type of residence

for adrnission-selection subscale (Table 4.4.1).

33. Thc obtaincd F valttc 16.10 shor.vccl thnt lhcrc cxistccl a sig-nificarrt cliffcrcncc

between the means of subgroup levels. As significance value Sig. 0.00 is also

smaller than the p value. There existed a significant difference between the

respondents of on-campus housing and off-campus housing for the Social-

personal problem area, F: 16.10(Table 4.4.4.4).

34. The obtained F value 10.515showed that there existed a significant difference

between the means of subgroup levels. As significance value Sig. 0.004 is also

smaller than the p value. There existed a significant difference between the

respondents of different duration of stay for the Orientatiol Services problem

area, F:10.515. Group living off-campus housing scored 5.5g mean value

showing greater concern for student services subscale (Table 4.4.4.g).

35. The obtained F value 7.629 showed that there existed a significant difference

bgtween the means of subgroup levels. As significance value Sig. 0.007 is also 
.

smaller than the p value. There existed a significant difference between the

respondents of different duration of stay for the financial aids problem area,
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F(127): 7.629. Group living off-canpus housing scored 7.33 mean value

showing greater concern for financial aids subscale (Table 4.4.4.10).

36. The obtained F value 5.733 showed that there existed a significant difference

between the means of subgroup levels. As significance value Sig. 0.018 is also

smaller than the p value. There existed a significant difference between the

respondents of different duration of stay for the admission-selection problem

atea,F(727): 5.733. Group with private or family support showed a mean value

8.83 of showing greater concern for admission-selection subscale(Table 4.4.5.1).

37 ' The obtained F value 4.966 showed that there existed a significant difference

befween the means of subgroup levels. As significance value Sig. 0.02g is also

smallcr than the p value. There existed a significant difference between the

respondents of different duration of stay for the academic records problem area,

F(127): 4.966. Group having govemmental financial support showed a greater

concem for academic records subscale with mean value 7.00(Table 4.4.5.3).

38' The obtained F value 6.680 showed that there existed a significant difference

between the means of subgroup levels. As significance value Sig. 0.011 is also

smaller than the p value. There existed a significant difference between the

respondents of different duration of stay for the social-personal proble m area,

F(127):6'680. croup having public financial support showcd a mcan value of

9.00 for social-personal problem area(Table 4.4.5.4).

39' The obtained F value 22.57 showed that there existed a significant difflerence

betrveen the means of subgroup levels. As significance value Sig. 0.000 is also

smaller than the p value' There existed a significant difference between the
\r
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respondents of different duration of stay for the admission-selection problem

area, F(127): 22.57. Group with level 6 English Language proficiency showed

greater concerns for admission-selection subscale with mean vhlue of

11.44(Table 4.4.6.1).

40. The obtained F value 15.542 showed that there existed a significant difference

between the means of subgroup levels. As significance value Sig. 0.000 is also

smaller than the p value. There existed a significant difference betrveen the

respondents of different duration of stay for the Orientation Services problem

area, F(727)= 15.542. Group with level 6 English Language proficiency showed'

greater concerns tbr admission-selection subscale with mean value of 7.08(Table

4.4.6.2).

41.'l-hc obtairtccl F v:rlrrc 1.5.542 shorvc<l tlurt lhcrc cxistcd a significnrrt dil'fcrcrrcc

between the means of subgroup levels. As significance value Sig. 0.000 is also

smaller than the p value. There existed a significant difference between the

respondents of different duration of stay for the Orientation Services problem

area, F (127): I 5.542(Iable 4.4.6.3).

42.Theobtained F value l2.316showed that there existed a significant differgnce

between the means of subgroup levels. As significance value Sig. 0.000 is also

smaller than the p value. There existed a significant difference between the

respondents of different duration of stay for the Living dining problenr area,

r027): 12.3 I6(Tablc 4.4.6.5).

43. The obtained F value 3.showed that there existed a significant difference

betr,veen the means of subgroup levels. As significance value Sig. 0.037 is also
'\r
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smaller than the p-value. There.existed a significant difference betwgen.the

. t. i

respondents ofdifferent duiation ofstay for the health services Personal problem

. area, F(2.,126):3.383(Table4.4.6!6). ' /

44.The obtained F value 5.317 is larger than this so there existed a significant'

difference between the means of.subgroup levels. As significance value,sig.
i i:

0.006 is also smaller than the p:yalue. There existed a significant difference

i,_:
between the respondents of'diffeignt duration of stay for the religious services '

problem area, F (127): 5.377 (T able 4.4.6.7).
t',

45.The obtained F value 6.490 showed that there existed a signifiiant difference...
-:,.". j

,".:. 'i*a '..;
betwcen the means of subgroup levels. As significance value Sig. 0.002 is also '.

.,i

smaller than the p value. There existbd a :significant difference between the :.

!t

respondents of different duration Of,stay for the English Language problem area,
. 

I, j

F (2,126): 6.490(Table 4.4.6.8). ,'

46. The obtained F value l2.lg3 showed that there existed a significant difference
'i rj

between the means of subgroup levels. As significance value Sig. 0.000 is also

smaller than the p value. There.existed a significant'difference between the
}j

respondents, of 'different duration..gf slay fo1 the placement services problem

area, F (2,1261: r2.193(Tabte 4.4.6.11).

4T.Theobtained F value 6.6l2showLd that there existed a significant difference
:

between the means of subgroup levels. As significance value Sig. 0.00 is also

smaller than the p value. There-existed d'significant differen'ce between the

respondents with different goals after completion of degree for the Orientation

Services problem area,F(3,125)= 6..612 (Table 4.4.7 .2).

a,
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48. The obtained F value 7.223 showed that there existed a significant difference

between the means of subgroup levels. As significance value Sig. 0.00 was also

smaller than the p value. There existed a significant difference between the

respondents of different goals after completion of degree for the social-personal

probl em ar ea, F (3,125): 7 .223 (T able 4. 4.7 . 4).

5.3. Discussion:

This study was conducted to determine and analyze the adjustment problems being

experienced by foreign students while their stay at International Islamic University

ti

Islamabad. Data was collected from the foreign female students enrolled during the

academic year 2012-2013 at International Islamic University Islamabad. A

questionnaire was used to collect the responses consisting of two parts; part I

constructed by researcher herself to collect the personal information of the respondents,

Part II was adapted from intemet consisting of Michigan International Student Problem

Inventory which had been in use for last 40 years to study the problems of foreign

stuJents internationally. It was lastly modified in 2002.The current study revealed the

potential problem areas of foreign students while their study at IIUI. The mean and

standard deviation values showed significant differences in responses of respondents

with different demographic characteristics. ANOVA values showed that significant

differences existed between respondents of with different demographic characteristics

within each subscale individually. They were mostly concerned with problems of

Iinglish Lattguagc problcnr aroa. 'Ihis was lbllorvcd by Living-Dining, Admission-

Selection, Social-Personal, Health Services, Academic Records, Placement Services,

Financial Aid, Student Activities, Orientation Services and Religious Services in thati
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ordcr. Majority o1'them were concerned with lirnited English vocabulary, understanding

I)akistani accollt, thc wcathcr, tastc ol lbod in on-campus housing, loneliness,

homesickness, making friends, grades, writing or typing term papers, and getting

admitted to colleges or universities in Pakistan.

This was found by the current study that foreign students faced a considerable amount

of adjustment problems while studying at an Intcrnational University. This resuit was

supportcd by Sonari (1993). His study revealcd thc naturc and extent of the problems

experienced by international students enrolled in an English language program. He

found out that significant differences existed between subgroups based on the variables

of age, gender, geographical region, length of stay in the United States, place of

residence, major source of financial support, level of English proficiency, degree of

satisfaction and primary goal among foreign students in English Language program.

Another study done by Panadian (2003) on cultural issues faced by Asian students in

Malaysian University; Multiculturalism in higher education: A case study of middle

Eastern students'perceptions and experiences in a Malaysian university. The findings

of this study revealed perceptions of foreign students on the larger community which

involved notions of perceived discrimination, prejudice, tolerance and stereo- typing.

In addition, a study was done by Yaesmeen(20O8) on cultural gap and psychological

adjustment at IIUM: a study of Bangladeshi students. Students studying in International

Islamic University Malaysia (IIUM) were experiencing a cultural gap manifested in the

themes of homesickness, food problem, financial problem, ild language problems.

I
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Among the methods used by the foreign students to adjust to the gap include looking at

the positive aspects of the local culture and involving co-curricular activities.

The findings of current study were consistent with those of previous studies from other

parts of the world. The uniqueness and significance of this study lied in the fact that it

was the first study in Pakistan at International Islamic University Islamabad that studied

the experience of foreign students in an Asian Muslim country covering 11 potential

problem areas including admission-selection, orientation services, academic records,

social-personal, living-dining, health services, religious services, English language,

student services, financial aid and placement services.

5.4. Conclusions:

The following conclusions were based on the findings of the study. Since the study oniy

involved the foreign students at IIUI, it may be generali zed, to students in lower levels

with caution.

1. Foreign students enrolled at IIUI, were mostly concerned with problems of English

Language. This was followed by Living-Dining, Admission-selection, Social-Personal,

Health Services, Academic Records, Placement Services, Financial Aid, Student

Activities, Orientation Services and Religious Services in that order. Majority of them

were concemed with limited English vocabulary, understanding Pakistani accent, the

weather, taste of food in on-campus housing, loneliness, homesickness, making friends,

grades, writing or typing term papers, and continuation of admission toother colleges or

universities in Pakistan. In the light of the above findings it wasspeculated that foreign

b
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students shared si milar problems but the d egree of difficulty differed among them

i depending on their cultural and educational backgrounds.

2. Cerlain subgroups of personal background characteristics were significantly different

when tested on indiviclual subscales. "l'his revealed that variables that were not

significant when tested under overall problems could be significant within a subscale.

3. Significant differences were found between older and younger foreign students,

betrveen foreign stuoents with different length of stay and among studentsfromdifferent

geographical regions. Age and geographical region had a bearing on the problems

experienced by foreign students.

. The majority of the respondents were older than average, living on-campus housing,

from Asia, had been in Pakistan for less than one year with English proficiency of level

5, supported by private funds, and had plans of retuming to their homes after

\.- completion of the degree.

5. Majority of respondents were concemed about admission-selection process because

of differences in Pakistan and home education system. They were concerned about

'value 
of studying in Pakistan.

6. Significant differences were found between older and younger foreign students for

orientation services, student activities and English Language subscale.

7. Significant differences were found between respondents from different geographical

region for admission-selection, health services, living-dining and placement seryices

problem areas.
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8. Significant differences were found between respondents with different length of stay

for orientation services, social-personal, health services and financial aid subscale.

9. Significant differences were found between respondents with different type of

residence for admission-selection, social-personal, student services and financial aid

subscales.

10. Significant differences were found between respondents with different source of

income for academic records and social-personal subscale.

1 1. Significant differences were found between respondents with different level of

English language proficiency for admission-selection, orientation services, academic

records, living-dining, health services, religious services, placement services and

English Language problem area.

12. Significant differences were found between respondents with different goals after

completion of degree for orientation services and social-personal problem areas.

5.5 Recommendations:

The following recommendations were based on the results of the study:

1. 'i'he findings indicated that respondents were mostly concerned with problems in

English Language such as Iimited vocabulary, understanding Pakistani accent,

pronunciation, speaking English and writing English. These problems were concerned

with interpersonal communication and academic success. This fact called for university

to made it compulsory for every foreign students to pass an English Language test to

practice their Englishlanguage before leaving their home country. In addition students

\r'
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may be introduced to local families with the help of a "host family program." Organized

discussions involving topics of mutual interest to foreign students and local students

may be undertaken, Foreign students may also be provided with opportunities to present

programs about thcir country or solllc aspcct of it to local audicnces.

2. The study showed that some students were concemed about lack of invitations to visit

in Pakistani homes. The students' affair department of university may serve as a

resource by providing lists of local volunteer organizations and homes interested in

international students' friendship.

3. The findings of the study indicated that a large number of respondents felt lonely,

homesick and had problems making friends. Social and personal problems can

compound the adaptive process of international students. The Overseas Students'

Department may provide opportunities for the students to interact with students from

their home countries and locals through international coffees, international talent shows,

intemational film nights, cultural exhibitions, sports and games, banquet's, and picnics.

The various student unions and cultural centers may be useful resources and networks to

provide emotional support and solidarity to the students. Foreign students can break the

monotony of university life by volunteering free time to humanitari an orgaruzations. In

this way they can contribute to causes that they believe in and at the same time meet

people of same mind and inclination.

4. The study showed that respondents were concerned about part-time jobs. Foreign

Students' Department may serve as a resource by keeping a file of current job openings

v'
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on campus. University may induce a placement office within campus which can

highlight the vaccancies being vaccant within the university for foreign students.

5. Lack of opportunities to meet more Pakistani students was a concern to a large

number of respondents. Aget-together for foreign students as well as for local students,

games and sports, picnics, volunteer opportunities and the involvement of the local

community may help in bringing Pakistani and foreign students together.

6. The study showed that a greater number of respondents sought fellow students from

their homeland for help. The Students'i,.A.ffair Departmental office may introduce a

mentoring program involving "seasoned" international students and new students. So

that the older ones can help and guide the new comers in facing and dealing with

adjustment problems.

7. Admission-Selection was the third problem area of concern to respondents. The

Office of the English Language Programs may provide students with resources on

admissions to other language workshps and seminars being held in the university such

as catalogs and prcsentations on admissions and how to go about it.

8. On-campus living foreign students indicated the residential and living-dining

problems while residing at univeristy hostels.These problems may be resolved by

introducing orientation sessions of univeristy hostels for foreign students alongwith the

oreintation meetings of university at the start of every semester.
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5.6 Suggestions for Further Research:

.1. A comparative study may be done between international students enrolled in degree

programs and international students enrolled in English Language Programs to identifu

differences or similarities in their problems.
il

2. A more comprehensive study involving a representative sample of students enrolled 
I

i

in intensive English language programs in Pakistan may be undertaken to give it a

national flavour.

3. llecause of language dilliculties only students at intermediate and advanced levels of

English proficicncy wcrc uscd in the study. A morc comprehensive study may be done

to include students at basic levels to determine differences between the levels.

4. Due to accessibility issues, only female,foreign students were included in the study.

During the research, it was found that a good number of males foreign students were

: .'.

also visiting the matre citmpus of University. A more comprehensive study may be done

including them also. ,

5. Similar research to this study could be done using a population in several univ.ersities,

which could potentially give results that are more generalizable and more applicable to

other universities.

6. Future studies could also include qualitative methods for additional understanding , ..

and depth. Focus groups and case studies could be helpful in revealing more '' . .

information

ts
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41. Feel unprepared for academic demands in IIUI

42. Concemed about grades

IV. Social-Personal

25. feeling inferior to others

26. Tryingto make friends ,.:

' 43. Homesickness
;..:

: , ,.,...jl.
63. Not feeling at ease in public . 

;
.,

64. Attitude of some local people to skin color

V. Living-Dining

9. problems regarding housing

27. Not being able to room with local student

;: . 45. Bathroom facilities cause problems

1 46.Distances to classes from residence

47. Relationship with roommate

65. Changes in weather conditions

,: VI. Health Services

10. Poor eye sight

I 1. Recurrent headaches

28. Finding adequate health services

48. Need more time to rest

49. Concem about my mental health

66. Service received at health center
*il
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,, 67. Health suffering due to academic pace

VII. Religious Services
\,

12. Religious practices in IIUI

30. Variety of religious groups in pakistan

50. Spiritual versus materialistic values

UII. English Language

14. Speaking English

. 13. Giving oral reports in class 
i.,.

15. Ability to write English

31. Understanding lectures in English

32. readingtextbooks written in English

51. Understanding local people,s ,,slang,

52.My limited English vocabulary
:

.: 53. My pronunciation in English not understood

,/ , 68. Having a non-English speaking roommate
It1 eg. Holding a conversation with local friends

IX. Student Activities

55. Problems when shopping in a local market

54. Activities of foreign student organizations

70. Activities of foreign student organizations

. 71. Lack of opportunities to meet more local people

X. Financial Aid

lT.Lackof money to meet expenses

a

/ 18. Not receiving enough money from home



34. Immigration work restictions

(.\ 56. Finding Part-time work
,\;

95. Unexpected financial needs

rt 57. Costs of buying an automobile

72. Finding well-paying jobs

XI. Placement Services 
r

: '.' /"

19. Finding a job upon returning home ' : ,,',:- 
,

2L.Tryingto extend stay in Pakistan 
':

32. Not enough time in Pakistan for study

33. Staying in Pakistan and getting a job

36. Changes in home govcmment

37. Desire enrolling at another college :

58. Desire not to retum to home county

59. Pakistan education not what was expected

./

I

LL-

/If
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Appendix C

CONSENT TO PARTICIPATE IN A SURVEY STTIDY
-\ ' Name of Student

This is to givc l'tly col'lscnt to participatc in a survcy study by I-lurnaira Jabcen for hcr

dissertation towards the fulfillment of the requirements of a MS degree at International

Islamic University Islamabad. I understand that my participation is cornpletely voluntary

and that if I agree to participate in the study, I will complete and return my questionnaire.

I give my consent on the condition that:

i. My identity ',vill not be revealed.

2.My information will be treated with utmost confidentiality.

3. The questionnaire will be destroyed after the study is completed.

4.My information will be used solely for the purpose of the study.

5. I can withdraw my consent or discontinue participation at any time.

6. The researcher will answer any questions I have about the study.

on the basis of the above conditions, I agree to participate in this study.

I{umaira Jabeen Date

Participant's Signature Date
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Appendix A

PERSONAL BACKGROUI\D IMORMATION AI\[D TIIE MICHIGAI\I

INTERNATIoNALSTT]DENTPR0BLEMII{VENToRY

SECTION A

PERSONAL BACKGROT'ND II{FORMATION

Direction: Please answer each question by placing an "X" in the appropriate space.

1. Age

E2l years or less tr zz-zgyears ' 830 years and over

2. Gender

ElFemale tr Male

3. Your geograPhical region

tr Africa E Asia E Europe tr Latin America tr Middle East

4. How long have you been in the Pakistan?

.IF E Less than 12 months tr 1 year or.o,. '

5. Where do you live?

D On-campus housing tr Off-campus housing

6. What is your main source of your financial support?

r I Private (Family or personal support)

tr Public (Government, organization or foundation)

7. What is your lcvcl of English proficicncy?

Ellevel4 Elevel5 , Elevel6

9. What is your goal after completion of the program?

,\Y'
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n Enroll in IIU or another college in the Pakistan

E Return home nlive in the Pakistan

14f)
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SECTION B

MICHIGAN INTERNATIONAL STUDENT PROBLEM INVENTORY

(Modified)

Direction: This is a checklist of problems commonly faced by foreign students while studying in the r

lnternational Universities. Please read each item carefully, pause at each statement, and if it

represents a major problem you (personally) might encounter, circle 2 to the right of thei

statement. if the statement represents a minor problem you (personally) might encounter, circle l,

and if the statement does not represent a problem you (personally) might encounter or does not apply

to yo.r, circle 0 to the right of the statement.

After completing the checklist please answer the question that follows.

Sr.

No.

Statements

I Evaluation of my former school credentials 0 1 2

) Concem about value of studying in Pakistan 0 I 2

3 Choosing courses 0 1 2

4 Treatment received at orientation meetings questions 0 1 2

5 Concept of being a "foreign student" 0 1 2

6 Frequent examinations 0 I 2

7 Compulsory class attendance 0 1 2

8 Taste of food in Pakistan 0 I 2

9 Problems regarding housing 0 1 2

\.

x!
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10 Poor eye sight 0 I 2

11 Recurrent headaches 0 1 2

t2 Religious practices in IIUI 0 I 2

t3 Giving oral reports in class 0 I 2

t4 Speaking English 0 I 2

15 Ability to write English 0 I 2

t6 Insufficient help from placement office 0 I 2

17 Lack of money to meet expenses 0 1 2

18 Not receiving enough money from home 0 I 2

19 Finding a job upon retuming home 0 1 2

20 Trying to extend stay in Pakistan 0 1 2

21 Finding jobs that pay well 0 I 2

22 Registration for classes each term 0 I 2

23 Gening admitted to IIUI 0 1 2

24 Insufficient advise from academic adviser 0 1 2

25 Feeling inferior to others 0 I 2

26 Trying to make friends 0 I 2

27 Not being able to roam with a local studcnt 0 2

28 l;inding adcrluatc hcalth scrviccs 0 2

29 Nct't,tltrsttcss 0 I n

30 Variety of religious groups in Pakistan 0 I 2

31 Understanding lectures in English 0 I 2

32 Reading textbooks written in English 0 1 2
t\
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55 Staying in Pakistan and getting a job 0 I 2

34 Immigration work restrictions 0 I 2

35 Wonder if Pakistan education useful forjob at home 0 I 2

36 Changes in home government 0 I 2

37 Desire to not return to home country 0 1 2

38 Understanding university catalogs 0 I 2

39 immigration regulations 0 I 2

40 Campus size 0 I 2

41 Feeling unprepared for academic demands at IIUI 0 I 2

42 Concem about grades 0 I 2

43 Homesickness 0 I 2

44 | Feeling superior to others 0 2

45 Bathroom facilities cause problems 0 1 2

46 Distances to classes from residence 0 1 2

47 Relationship with roommate 0 I 2

48 Need more time to rest 0 1 2

I

.i9 Concern about my mental health 0 I 2

50 Spiritual versus materialistic values 0 I 2

:i1 Understanding local student's "slang" 0 1 2

52 My limited English vocabulary 0 I 2

53 IvIy pronunciation not understood 0 2

54 Activities of international houses 0 I 2

55 ['roblems u.hen shopping in the local rnarket 0 2k
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56 Finding part-tirne work 0 1 2

57 Unexpected financial needs 0 1 2

58 Desire enrolling at another university 0 I 2

59 Pakistani education not what was expected 0 1 2

60 Differences in Pakistan and home education system 0 I 2

61 College orientation program insuffi cient 0 I 2

52 Attitude of some students toward "foreign students" 0 I 2

63 Not feeling at ease in public 0 1 2

t64 Attitudes of some local people to skin color 0 1 2

65 Changes in weather conditions 0 1 2

66 Service received at health center 0 1 2

67 Health suffering due to academic pace 0 1 2

68 Having a non-English speaking roommate 0 I 2

69 I-lolding a convcrsation with local liicnds 0 2

70 Activities of foreign student organizations 0 I 2

7T Lack of opportunities to meet more local people 0 1 2

72 Finding employment between college terms 0 I 2

Please answer the following question.

To whom do you most frequently go for help in resolving problems, which have confronted you?

For example, counselors, foreign student adviser, fellow students from your home country,

faculty.Please list in order of preference.
q._
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Appendix B
1

,!

MI CHIGAN INTERNATIONAI, S TTIDEI{T PROBLEM IN\{ENTORY

- ARRANGED BY SUBSCALES

l. Admission-S election

1. Evaluation of my former school records

2. Concem about value of studying in pakistan

3. Choosing coLrrscs

22. Registration for classes

23. Gefting admitted to International Islamic university Islamabad

38. Understanding university catalogs

3 9. Immigration regulations

101 . Dil'fcrc,cc in Pakista. and^ho,rc cdricatio, systcrus

II. Orientation Services 
,
i

4. Treatment received at orientation meetings

5. Concept of being a ,,foreign 
student',

.i

40. Campus size . '

6 I . University orientation program insuffi cient

52. Attitude of some students toward "foreign students,'

III. Academic Records

6. Frequent college examinations

7. Compulsory class attendance
,t,

24. Insufficient adviie from academic adviser

752
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41. Feel unprepared for academic demands in IIUI

42. Concemed about grades

IV. Social-Personal

25. feeling inferior to others

26. Tryingto make friends

43. Homesickness

44. Feeling superior to others

63. Not feeling at ease in public

64. Attitude of some local people to skin color

V. Living-Dining

8. Taste of food in Pakistan

9. Problems regarding housing

27. Not being able to room with local student

45. Bathroom facilities cause problems

46. Distances to classes from residence

47. Relationship with roommate

65. Changes in weather conditions

VI. Health Services

10. Poor eye sight

I l. Recurrent headaches

28. Finding adequate health services

48. Need more time to rest

49. Concern about my mental health

66. Service received at health center\
t,
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,, 67. Health suffering due to academic pace

VII. Religious Services

12. Religious practices in IIUI

30. Variety of religious goups in pakistan

50. Spiritual versus materialistic vatues

VIII. English Language

14. Speaking English

. 13. Giving oral reports in class 
i.,,r*,;l

15. Ability to urite English 
ri\

31. Understanding lectures in English

' 32. reading textbooks written in Englistr

51. Understanding local people's ,'slang,'

5 2.My limited English vocabulary

-.* 53. My pronunciation in English not understood

I : 68. Having a non-English speaking roommate

T Og. Holding a conversation with local friends

IX. Student Activities

55. Problems when shopping in a local market

54. Activities of foreign student organizations

0. Activities of foreign student organizations

. Tl.Lack of opportunities to meet more local people

X. Financial Aid

lT.Lackof money to meet expenses
t\I

/ 18. Not receiving enough money from home

1' 
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34. Immigration work restrictions

56. Finding part-time work

95. Unexpected financial needs

57. Costs of buying an automobile

72. Finding well-paying jobs

XI. Placement Services .

16. Insufficient help from placement office , '. . ,

. :.- .i"., .,. i,

19. Finding a job upon returning home 
:" I ':'

'..'',.;,.

20. Trying to extend stay in Pakistan

32. Not enough time in Pakistan for study

33. Staying in Pakistan and getting ajob

36. Changes in home govcmment

37. Desire enrolling at another college

58. Desire not to return to home county

Sg. Pakistan education not what was expected

/
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Appendix C

CONSENT TO PARTICIPATE IN A SURVEY STI]DY

Name of Student

- This is to give my consent to participate in a survey study by Humaira Jabeen for her

:

j dissertation towards the fulfitlment of the requirements of a MS degree at International

Islamic University Islamabad. I understand that my participation is completely voluntary
i4r

. and that if I agree to participate in the study, I will complete and return my questionnaire..T:
I give my consent on the condition that:

2.Myinformation will be treated with utnost confidentiality.

3. The questionnaire will be destroyed after the study is completed.

,.4,MyinformationwillbeusedsolelyforthepurpoSeofthestudy.

aa+
'' : , 5. I can withdraw my consent or disco*inue participation at any time.
{t, i .ir,

6. The researcher will answer any questions I have about the study. .

On the basis of the above conditions, I agree to participate in this study.

Humaira Jabeen Date

t
l,

I Participant's Signature
itrI

1
1,I
t,l

:

Date
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